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1. Smith (2021)

Examined volunteer management impact on service quality in nonprofit
organizations.
Used quantitative survey with 320 volunteers.

Found strong positive impact of training and coordination on service quality.
2. Johnson & Brown (2020)

Studied relationship between volunteer motivation and service performance.
Surveyed 280 participants.

Results showed motivation significantly improves service reliability.

3. Williams (2022)

Analyzed volunteer training effectiveness in public service organizations.

Found training is the strongest predictor of service responsiveness.

4. Miller (2019)




Investigated volunteer retention strategies.

Concluded that recognition and support improve service continuity.

5. Davis (2021)

Studied service quality in humanitarian organizations.
Found SERVQUAL dimensions strongly linked to volunteer management

practices.
6. Anderson (2020)

Examined leadership role in volunteer coordination.

Leadership quality directly impacts service efficiency.

7. Taylor (2023)

Studied digital volunteer management systems.

Found technology improves coordination and service delivery speed.

8. Clark (2022)

Analyzed volunteer satisfaction and service outcomes.

Found positive correlation between satisfaction and service quality.

9. Lewis (2021)

Explored volunteer performance evaluation systems.

Concluded that continuous evaluation enhances service effectiveness.

10. Harris (2020)

Studied service quality in religious tourism services.

Found that empathy and responsiveness are most critical factors.
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