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Abstract

This study aimed to analyze the impact of health insurance management on
enhancing the patient experience in its dimensions: ease of access to medical information,
quality of healthcare services, and facilitation of communication between medical teams and
patients in hospitals in Riyadh city. The study adopted a descriptive-analytical methodology,
and data was collected through a validated questionnaire distributed to a sample of 384
patients benefiting from health insurance services in Riyadh hospitals. Data was analyzed
using SPSS through descriptive statistics and both simple and multiple linear regression

analyses to test the hypotheses.

The results revealed a statistically significantimpact of health insurance management
on improving the patient experience. Health insurance management was found to
significantly contribute to enhancing access to medical information, improving the quality of
provided healthcare services, and strengthening communication and coordination channels
with medical teams. Additionally, the results indicated that the "quality of healthcare services”
dimension had the strongest influence, followed by the "facilitation of communication," and

then "ease of access to medical information."

The study recommended the need to develop digital health insurance systems,
enhance coordination between insurance companies and hospitals, train staff in managing
insurance coverage, and intensify awareness programs for patients regarding their insurance

rights.

Keywords: Health Insurance Management — Enhancing Patient Experience — Ease of Access
to Medical Information — Quality of Healthcare Services — Facilitation of Communication

between Medical Teams and Patients — Hospitals in Riyadh.
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