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Abstract:

The research objectives revolve around evaluating the application of the concept of
comprehensive quality in the Ministry of Education in the Kingdom of Saudi Arabia and its
impact on student and employee satisfaction and improving the quality of educational
services. The research also aims to identify the strengths and weaknesses in applying this
concept and provide recommendations to improve educational services and achieve better
student satisfaction, by identifying the obstacles to implementing total quality management
in the Saudi Ministry of Education, and revealing the impact of applying total quality
management on customer satisfaction in the Ministry of Education. Education in the
Kingdom of Saudi Arabia. To achieve the research objectives, a questionnaire was
designed to collect primary information from a sample of workers in private educational
institutions in the Kingdom of Saudi Arabia. Due to the difficulty of researching the study
population completely, we will rely on a sample of 137 participants (59 employees of the
Ministry of Education, 78 parents). After analyzing the data, the study reached a number of
results, namely that the application of the concept of comprehensive quality in the Ministry
of Education in the Kingdom of Saudi Arabia had a positive impact on customer
satisfaction, as it was found that the satisfaction rate was high among the members of the
study sample. For workers in the ministry, the satisfaction rate reached 76.3%, while it
reached 52.6% among parents. This indicates that workers in the ministry show higher
satisfaction with the application of the concept of comprehensive quality compared to
.parents

Keywords: quality of service in the Saudi Ministry of Education, customer satisfaction in
.the Kingdom of Saudi Arabia
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