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Cette étude vise a identifier les facteurs qui influent sur les administrateurs de satisfaction qui
travaillent dans le secteur bancaire, et mettre en évidence le réle de la satisfaction au travail et la fagcon
don'telle se rapporte a la performance et augmenter le niveau, et par I'ldentification d'un ensemble de

variables pour démontrer cet effet, et dans le but d'atteindre l'objectif de I'étude a été sélectionné un

échantillon aléatoire des banques publiques (agences travaillant dans Médéa), ot I'échantillon est

élevée a 75 travailleurs, a été adopté I'échelle de Likert, et complained sur I'analyse en utilisant le
programme de spss pour évaluer les points de vue des travailleurs, et les résultats de I'étude ont montré
que la majorité des répondants sont conscients des facteurs qui influent sur la satisfaction
professionnelle et les effets qui en découlent, a la suite introduit quelques-unes des recommendations’
pour les départements de banques dans lesquelles ils peuvent maximiser les effets positifs et minimiser
les effets négatifs. Mots clés: la satisfaction au travail, la performance, les banques publiques opérant

.dans Médéa, les facteurs qui Influent sur la satisfaction des employés
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Introduction

The importance of studying job satisfaction among working individuals is due to the fact that
work has a significant impact on the lives of Individuals and has an Impact on the continuation
and survival of the organization, in addition to its Impact on the worker’s psychology, the
balance of his feelings, and securing a happy life for him, as it makes him an effective member
in his field of work and society. This fact leads to the belief that job satisfaction has a direct
relationship with performance, if some studies and research that dealt with aspects of work
and employees agree on the existence of a positive relationship and a close link between an

.individual'’s satisfaction with his work and the quality of his performance

This is what we are trying to review by monitoring the attitudes of workers in public banks In
the city of Medea towards the factors that cause satisfaction or dissatisfaction, which have a
negative or positive impact on their performance of their tasks, and to the same degree of

.impact on the other hand on the bank, affecting the possibility of achieving its goals

The banking sector is considered one of the vital sectors in the countries’ economy, as it plays
an essential role in stimulating economic growth and developing the financial structure. To
ensure the sustainability of this role, banks require the presence of distinguished and

.motivated human cadres with a high level of job satisfaction and effectiveness in performance

Job satisfaction is defined as the employee’s appreciation of the conditions and content of his
work, and the extent to which these conditions respond to his needs and expectations, and it is
an important factor that significantly affects the employee’s performance and productivity. On
the other hand, the effectiveness of performance is a decisive indicator of the bank’s ability to

.achieve its goals and compete successfully in the markets

Understanding and studying the relationship of job satisfaction to effective performance in the
banking sector is vital for managing human resources efficiently and achieving the company's
goals effectively. Therefore, this research is considered pivotal in improving the performance of

.workers and institutions in this vital sector

This study aims to analyze the relationship between the level of job satisfaction among bank employees

and the effectiveness of their performance In achieving the company’s goals and customer satisfaction.

By analyzing the available data, the study will be able to reveal the mutual Influence between job




satisfaction and effectiveness In performance, and how to Improve this relationship to ensure the

sustainable development of the banking sector

We expect to reach comprehensive and accurate results that contribute to developing human resources

management strategies and raising the efficiency of employees in the banking sector, thus enhancing

.companies’ competitiveness and achieving sustainable success in this important sector
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