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Abstract

This study aimed to identify the main factors that affect customer
satisfaction, discover the relationship between digital marketing and
customer satisfaction, analyze the extent to which the quality of
electronic services affects customer satisfaction and loyalty, and
analyze and study the internal and external factors affecting customer
behavior and satisfactionThe study used the descriptive analytical
method, and data was collected through a questionnaire that included
(30) a random sample of Hungerstation employees from various
departments and job levels.Studies have shown that the main factors
that affect customer satisfaction are; Digital marketing methods,
quality of electronic services, marketing via smart phone applications.

Among the most important recommendations of the study: Relying on
advanced technology to improve operations, training employees to
use all modern technology and methods of attracting customers.

Key words:Digital Markting — customer satisfaction
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** Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant atthe 0.05 level (2-tailed).
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Model Summary

Adjusted R atd. Error of
Maocde] = R Square Square the Estimate

1 Gl 484 A65 A7541
a. Predictors: (Constant), el Jaiaadl e

ANOVA?
sum of
Madel Sguares df Mean Square F Sig.
1 Regression 3.697 1 3.847 26.235 =001°
Residual 3.948 28 A4
Total 7644 29

a. DependentWariable; «lashl Loy aoldl el
b. Predictors: (Constant), cesdl Jaadl  paddl

Coefficients”

Standardized
Unstandardized Coefficients  Coefficients 85.0% Confidence Interval for B
Madel B Std. Error Beta t Sig. Lower Bound  Upper Bound
1 (Constani) 363 271 1.304 203 -.202- A08
ciged] Rl sl 7685 144 686 5122 =001 459 1.071
a. Dependent Variable: sladl Loy aildl sl
R=0.696
R*"2=0.49
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Model Summary

Adjusted K Stad. Error of
Model [ FE Square Square the Estimate
1 Fo1# 482 433 LABGEEE

a. Predictors: (Constant), das =il culessll sige
o M gl clilag SaSl cailaghl cnlaaades jar g gl

a
ANOVA
Sum of
Madel Sguares df Mean Square F Sig.
1 Fegression 3768 3 1.263 3.384 =.001"
Residual 3.885 26 1448
Total T.644 29
a.DependentVariable, sbadl Loy aaldl esdi
b. Predictors: (Constant), 4S8 cailshl caliubs jee spgedl dang pZyfl ctilassll g
oot M agadl luig
Coefficients®
Standardized
Unstandardized Coefficients Coeflicients 95.0% Confidence Interval for B
Maodel B Std. Error Beta t Sig. Lower Bound UpperBound
1 {Constant) 386 286 1.350 189 -.202- a75
(ot A gl (il 347 234 365 1.484 80 - 133 827
W caslgghl calints pe gl A74 38 206 1.260 219 - 110- 459
a4
At 581 colazzhl dags 240 231 240 1.040 308 -.235- 715

a. DependentVariable: slasdl Loy aldl el

R=0.701

R*2=0.492
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