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05315 Lopez-Cabarcos i (s dalall daall Jlae & cplalall e ihlal) ) 56 Gand o

o) ity Al ) il Rl gl cie sl il il s o A8l g 58S Lo 35, 531 (2019)
de o Ll Al dadas Gty Jaadl 3 ) 505 Dpapdaiil) 3 ) sall zas dpaal o Al Hall sl ¢ akalal)
The results imply that in order to . ki gisei 7ok i b5l 8 Laall e JIl ilasdl (e
increase the wellbeing of medical staff and the standard of care given to patients and their
families, managers should create plans to lessen, stop, and eradicate the causes of emotional

.weariness

By combining emotional weariness and the workplace, the current study Hussain et

al., (2022) aimed to evaluate the moderating effect of rumination on nursing job
performance.220 nurses from district hospitals in Multan were included in the sample. In
order to evaluate the relationships between variables, the data was analyzed using
Cronbach's alpha, correlation analysis, simple regression, and regression with moderation
tests. This study examined the effects of rumination, emotional exhaustion, and work
environment on nurses' job performance. The findings showed that emotional exhaustion
and work environment had a positive effect on job satisfaction. However, nurses' job
satisfaction is negatively impacted by ruminating. Using rumination as a moderator, the

.study also looked at how it affected the work environment and emotional release

Reduced Personal Accomplishment 10.3

This study Zaid (2019) aimed to identify the causes of job burnout and its impact
on employee performance and satisfaction at King Abdulaziz University in Jeddah, Saudi
Arabia. It focused on three dimensions of burnout: exhaustion, depersonalization, and

personal accomplishment. A quantitative descriptive approach was used, and data were



collected from a random sample of 500 staff members through questionnaires. The results
showed that the mean level of exhaustion was 2.95, depersonalization was 2.09, and
.personal accomplishment was 3.83, while the average job performance was 3.36
Significant associations were found between job performance and each of the burnout

.dimensions

Khodadoost et al., (2023) was to assess job burnout and The purpose of this study

determine the key factors that predict it in health sector workers during the COVID-19
pandemic. Using the Maslach Burnout Inventory, 1,898 employees of Shahid Beheshti
University of Medical Sciences participated in the study, which was conducted in the
summer of 2020. SPSS and R software were used for analysis. Reductions in personal
,accomplishment were most prevalent at a moderate level, while composite job burnout
emotional tiredness, and depersonalization were generally found at low levels. Being
female, being between the ages of 40 and 49, and being over 50 were all significant

.predictors of job burnout, as was being directly exposed to COVID-19 cases

Depersonalization10.4
study was to investigate how Adewa & Agboola (2020) The purpose of the
employee happiness is affected by job burnout in a few different health service sectors in
,southwest Nigeria. Four hundred permanent staff members, including physicians, nurses
pharmacists, and administrators, were given questionnaires to complete in order to gather
data. To understand the data, multiple regression analysis was employed. The results
showed that while personal achievement increased job satisfaction, emotional tiredness and
depersonalization were the main causes of job burnout. High job demands, a lack of

.organizational support, and low motivation were also found to be major causes of burnout



According to the study, job burnout has a detrimental effect on staff performance and is

.nversely correlated with employee satisfaction

The study Yue et al., (2022) emphasizes how important empathy is in lowering

medical worker burnout. It was discovered that empathy has a detrimental impact on
burnout directly as well as indirectly through commitment and job satisfaction. The
majority of participants had modest degrees of burnout, while fewer reported moderate to
high levels, according to data gathered from 335 healthcare workers in Tianjin, China. It's
interesting to note that burnout was negatively correlated with job commitment, while job
pleasure surprisingly showed a positive correlation. In order to properly handle burnout in
the healthcare industry, the study suggests strengthening psychological support, putting

.training programs into place, and optimizing hospital resource allocation
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:Research structure .12

:Research will include 6 chapters

.ch. 1: Introduction

,The background, problem statement, research aims, questions, hypotheses

significance of the study, scope, and thesis structure will all be covered in this chapter's
summary of the research issue. It presents the idea of job burnout and how it relates to the
effectiveness of medical personnel working in emergency rooms at the King Abdullah

.Medical Complex in Jeddah

.ch. 2: Literature review and previous studies

The theoretical underpinnings and fundamental ideas of job burnout, its
characteristics (emotional weariness, depersonalization, and diminished personal
accomplishment), and its effects on employee performance will all be covered in this

.chapter. A review of pertinent earlier research and research gaps will also be presented

.ch. 3: Research methodology

The research design, population and sample, data collection instruments (such as
questionnaires), validity and reliability metrics, and statistical techniques to be applied for

.data analysis will all be covered in this chapter

.ch. 4: Data analysis and findings



Using both descriptive and inferential statistical analysis, the findings from the field
survey will be presented in this chapter. The results of the study on the connection between

.employee performance and job burnout will be presented using tables, charts, and graphs

.ch. 5: Results discussion

Comparing the results with earlier research and literature, this chapter will analyze
and evaluate the findings in light of the research questions and hypotheses. It will highlight

.the most important findings, patterns, and ramifications of the findings

.ch. 6: Summary, conclusion, and recommendations

The entire study will be summed up in this last chapter, together with the key
findings and useful suggestions for lowering job burnout and enhancing emergency medical

.staff effectiveness. There will be recommendations for additional research as well
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