MIDOCEA

Final Project 2

PMG 497

2 (A £ g diall 73 gad

Dr. Mona Moustafa Elashry
MIDOCEAN UNIVERSITY




| hshasa Aaala
EAN
| TY

u Nlul:\?(t)RCE 3JH¥\ Z_AS

il [ g3 ) 1S3 andd
o dia 511

B gl 1Y) e o g 5 1Y) Juay)

Paa Ada 80 ) gall (568 AS W Al Al 8 oy plaly) pala ol dqandat A o
s A3 gall (5 84S 0 Ay 2 OmolaY) o B

L)

dlae el oy

2 - Sl g 5 pdall

Crl gl Aaala <5 laY) 2K

il 52

Crl glaa Aaala <3 )aY) ALK - o jaill A geac
YY) Sl

|
Dr. Mona Moustafa Elashry |DOC EAIlI
Vv S | |




oaasil) g S

el Jladl e Gl 4o s Ga e o s dise aa S5 i i uan e il V5l aeally a4

o USG5 calall (5 5l (183 ey oS 0l 0 e allafi e 5 ¢ paal) o 2my el £ 5 0

ol s aliad e It ) Sl elae 5 jua eledy gandi (e daud ) s dlds 2
J AT Y aaal) ald caliasy Jaall 138 ) 4ua 8

5 gnally dal )y Cnall 138 Slai) b (et g alaas ) aay b yally S5 Juiadl) ailiny Gl LS
ey e I Sate Sl (g pdiall Slaian e /360 rEanl) e 48 p0d) ) 6 s sl
Leattys ol all i e e jag o el (dsall Jlal el L)l 5 elgilalis )] 5 cleilaun i 5 cladea s

A ela o) Y

|
Dr. Mona Moustafa Elashry |DOC EAIlI
V S | |




218!

fsllad 4l sy Lagall s 5 Lat o dbl s sl (50
Cal Lagd JE D8 Laa SIS ) Laasal Sl dlaie aly L) GLLA) ol 5l g ol W1 )5l YT &l 2 5)
(23,619 {La S YA Q) Jas Laa el Y

Lagall a5 et 3 ST 5 Laa jae il Jal ol 5 ol

|
Dr. Mona Moustafa Elashry |DO EAIlI
Vv I |




:\ubﬁ\ ualﬁ.uu

sl e 1Y) e oY) Juaiy i e alSll ) A Hall s3a Caags rciagd)

ais Lasac 5 Al adine aladinl 4 s Ll dia o)) giall Caalid) axaiiad dul ol Calaal 3aal 1duaglal)
AS 8 8 Ol gl O Tapand A0 a3y )Y Cpail sall (e YY) (e A3 sSall Al )l dige e A Hall e

B e (8 o)) sall (5 48

A sall A Gl al) Aie il jial aladl slad¥) o I slaY! JlaiV) Jiiual) puiall Ciaa 55 il < jela squilial)
Juai¥) 2 A gl Ailan ) lial) i 5 A 5 ¢g 0¥ JaBY) Gkl (10 @i ya (5 siana Gaint e Jy Les
(1Y) ¥ lail ¢ )oY Juai¥) cadlal ¢ oY) Juai¥! @l jlga) oY) JuaiDd B sl i s laY)
e (5 se dic a8 sall g Al all Ao lajie J e L aladl olaaY) sl

s ) sall (5 B AS Hd 8 Tan adi e (5 sine D iida ) e 1oV il jsiall ddia o) Ailian ) i) cilS Laiy

Al e Hlaidea

Juai¥) s A8l Al 50 JOA e a1 8 Al ol o3 aalus ¢4y kil daabuall Cun (e 140aaY g cliydail)
el ansl) 8 s 5o il gall il 63 Al Hall 205 ¢Aland) Aatlusall Cum (e GllXS 5 il gl 212V 5 (g oY)
S8 (5 siue (o 1y Laa iida sl oY) e o S35 ool JlaiV) Gkt daal Joa JSS G yIaY) ails sl

sl sl 1oV 5 o aY) ey s dalidal) cilalgl

|
Dr. Mona Moustafa Elashry |DOC EAIlI
Vv S | |




2 e e eee ettt iaeeeeeeeeetta—aeeeeeteetta——aeeeeteeetta——aaeaas heeerraaeeeeenaaeeeaanas el 5 )
G J PRSPPI slaay)
G o Al Hall aldtiia
720U OO A all el Y Y Jeadl )
B ettt e et ete ettt et e et ea—t et et et eateeateeateeateeteereeateenteenteenteereereeteeteeteenns daagall V)Y

D ettt ettt ACE) VoY
ettt ettt et ettt e et e et et et e e et e et e e e ee e Lul Al dpaal VoY
ettt ettt ettt ettt ettt : bl sl e VoY)
L0ttt rindill (g i) e VoYY
L0ttt Al Al Yt
L0ttt Aulall Gl Yoo
0.ttt ettt ettt ettt ettt ettt at et ae et eae et ene et et et et et et et et eae et ene et enenens Al Gl B VR
Lttt ettt ettt ettt ettt e et a ettt ettt et et et et ene et ene et eae et eneaes A Al 3 5ai VeV
Lttt ettt ettt a et a et ettt Alanall sl all YA

L ettt e e e e ettt e e e e e e ettt e e e e e e e bttt e e e e e e e ataaeeeeens g sl lalada ), 4
L3 e e e e ettt s e e e e s e s eee e e reens ) sl jall 2 SN Jaadl) ¥
L.ttt ettt ettt ettt ettt et et ent et at et e at et ae et et et et et et et et et eaeaes dadidl Y
LAttt e e et ete e eteeete e et e et e eteeeteeeteeeteeereeerteareeares oY) Jlai¥) Y, Y
Lottt ettt e s e e @Y Juai¥) o sgia Y, Y,)
Lottt ettt e et @Y Juail el Y, Y, Y
(1 TR @Y Jbai¥) palie Y, Y,Y
L6ttt eeen G Y Jlaiy) ailiad Y, Y, 8

L7 ettt ettt ettt ettt e et ee e S Juai¥l g 530 Y, Y, 0

L ettt ettt ettt ettt at et ettt et et et et et et et ene e ennann @Y Juai¥) Gl g2a ¥, ¥,

20 ettt et e et e e e eteeeteeteeeteeaeeteeneeteeneen SV Juai) sk s callad Y, Y,V
2Lttt s sl ey Y Y

2L ettt ettt ettt et e et et es e s s s eenenene bl oY) o seda Y, T,

22 ettt sl sl oY) Sad Y, Y Y

23 ettt ettt ettt s gl oY) jalic ¥, Y, Y

2 ettt ettt e e ete e e ete e te et eteeateeeteeeteeeteenteeteereereenns b sl el Claasa Y, Y, €

Dr. Mona Moustafa Elashry |DO EAill
Vv I |




2 O R EON(EN [

7 2SO ) il pall e il (i Y0,
28 lsiad) Gl B Y, 0,Y
2 ettt ettt ettt ettt et ettt et et et eteneeteannas Gl ddlea) Claaliadl Y, 0,Y
29, ettt bttt ettt s s Al Al dpmgie 1IN Jucdll Y
B0ttt ettt ettt ettt e ettt e aatt e —t ettt e et e ate e teante et e eat et e eteete et e erteeneeeneeenteeneeenes daaid) Yo

30 ettt ettt ettt Ganall ) yaaial A1 Y] Cildy 2l VoY
1 TR Gl avanai VoY
B ettt ettt ettt enen s Ciliall 24T i g 3,k Gl aaine, 3.4

K 1 T PSSP TP Ll pen 44y 5k 3.5
B ottt ettt a ettt et et et e et ea e e st et eneeas bl ¢154.3.6
B e, Sany) Jdaill e 5a).3.7
G TSSO PR PPPPPPRR Wl 3.8
B ettt ) Al 5 Slany) Jadaill ) ) Jeadll 4
APPSR dLadi4 .1
B e, (o) Aad B sll Sl Y1) Al all Aipe i 5342,

2 O Gl Gl 5 Gaall @l jlialg 3.
A5 oo () Al e lay) il il iea sl slasyl4 4,
N AT il Addlia g il 4l L3145,

o ) APPSR il 4.6
D e Clalitie) y Sla sill 5 Cndl 3 gan 1 uddll Jiadll 5
1S O UPRRRUPRRRRRRRR. 1 £« NN | i W0 [N | PR WY [ | U PCEN ST |
D e a Al all Gl 35,2
B0 ettt e e e e e e e e e e e e e e e eeeeeeaeaaatatatatttttttttarttt a—————————a——————————————————_ Aalal 5.3
B ettt ettt e eh—e e ettt eaheee ettt easaeeeebeeeaaeee ettt eaaheeeeeatee e taeeareeeeareeeanareearaeas el all Aaild
G 1 Gl

Dr. Mona Moustafa Elashry |DO EAill
Vv I |




dor) Al alad) Y 1 J W) Juaill) 1

Dr. Mona Moustafa Elashry




rdadiad) 1.1

O Wil 5 o slaill (3as o Jaxy 385 dalaie (gl 3 cplalall G il o)) 61030 Talas Jal gl aal (e Q¥ any
e ) saainn] (uidh gall (oY) aeal 85 i Jlad s (g8 (Mol Jluatl i 3 a5 Jiay S el (3358 sliac]
pein Jeadl JSU s aBBIS

O aliil ) Haad IS el sun Llaliis s COUAL 810U dunailly SIS 5ed LU 55 5y Juai¥) (o Caa
Jaid Ay y1aY) VLB il 5 3 s 5 ki dgm 55 08 ) 5 Gaaal g b 5 dapadd (e 4 i e IS5 4 510Y) Aleal)
(201665 3af) o sf ool (il sall (3 la el Josi

€U='a.'\ A DA (e TN }\ BJ\J_AJ\} :%:tﬂ;dl\ cj)} \.@A\AA\ é.\ﬂ;ﬂ Aadanall Lﬁ).-.‘;j‘ @LH\ EL) Lﬁ,)h\j\ Juaiy! U\ LS
Ol gl G Al Jag) 5 5 31a 8 Gl a5 ) Y (el Jeliil) g Jual i) e ae bl 5 ,00Y) Jada Juas™d
(2016 cs ral) 2l elaW) e o Jaind 5 (40 5 agls ol Ging g

?usj‘ ‘; u,){)\ﬁ}“ U;\SLJAH Lgﬂ @:\LJS\ ;\J;\)“ ‘:Jc a):jij Lf‘)\‘j}” dL;aﬁY\ d}; :‘M“)J g‘);}; (P k_\;u\ ub «ﬂh}

Ol sall (sl (glaY) Juai¥) il e 5V Aa Al aigy Cany 585 Bas Abide (B 20 sall (58 AS i L)
el JA ks ) agilal Aol (5 gie cp day jl1 5 Jall andll b G oY)

|
Dr. Mona Moustafa Elashry |DOC EAIlI
Vv S | |




LA‘J-\M A< ia 1.2

S5 00 Y 5 a5l el o s VLY ey oy llin 0 e Al Aalaial) ¢ Jsil) ol e
Aaaidll sl U J e sl A 53U e sheall e pemnl) G (S5 0 W15 4l Juai) e

Ol gl o)l e g0y Jlaiy) il sae sa La ) bl A diad) U juaa ¢Say 138 (e
) Lo AN ALGY) Jibadil) 138 Cpe £ T g Bang ) pall (5 68 AS puday (Jlal) andlll A G )Y

Sl anll 3 5oy il gall (sl Lok sl e1aY) (5 sie el oY) JuaiV) < jlea 8l 55 s e

€3 ) sall (s 58 4y

68 A4S iy Al andll 3 el sl ol as gl 6 laY) (6 gie e g laY) JuaiV) cl sa 55 s T )
€20 gall

€250 sall (5 58 A8y el ansill 8y 2D il gl 6 oY) (5 s (g @y Y JlaiV) bl (e o
) sall (5 58 AS iy Al ansil) 8 oy 0 Jendl elal e o) Lol g aY) JuaiV) 4lad i 52 6l )

Ml dpaaf (1.3

A Y il sial) anen 8 4l JuaiDl ol Galaladl ol ks oIl 1o (s 8 aga 50 JuadV) canly
B all Calaall I Jgeagll L g Sl 5 g5 pall Liledl Clalill 5 el 1) (e e slaall Jii

:Aalll) ol 8 ) dsan
Led a3 ol 3) Alis (il g (g 4ansiSy Ll ey 1oy VLtV o g A0lasy) ddaall jualic aaf e ¢ pall blus v/

I e Sty Al g cplaladl el e JLaiV) 8 e 855 canl gl da g il b o) 53 ol g dpanl
SV e o il g o pla¥) JlaiV) dsaal ) ) cad) Jal,
Saie OSEL da g Jlatl dbas (3 yha 48 e dedaiall Casl) ae by

tg B s giwall Jo.1.3.1

o BpS A Guay Ll 5 Lela Laa g gellnd ()5S Lt 510 iy (a3l A0S paa | (g g gt sall dpanf el
Juai¥) ¢ 50 a5 ) A ylall 538 raa G calall 5,10y 3 Ao (S Jleal) 238 & 5 aaiaall 3l

S G zling Al cleUhadll ) i 5 1aY) (6 A plall s3a dpan) (Sai 5 Aida gl elal e s il s laY)

A e i plall Aaseia Aad aladinly e sheall Jolis s Ji Callati clgagii s e yla¥) Jae Aapla oY Jlad Juail
Lae e sheall Jlin 5 Jls s alaia¥) pae 5 5alil) e i 8 i) (ol gall iyl 330 Jladl) JasV) <l 58
(2019¢_Sa 51 ¢ll) JuaiSl Alladll dlaia¥) @iad ane i doale Hilud 43le iy

9

Dr. Mona Moustafa Elashry |DOC EA
V S|




rnkil) g glwal) e, 1.3.2

A8 iy A0l sl A (5o il sall el e (g 1oy Juai¥) 5l ae (a5 Badaa 43Y Lege Canll 13 ey
eIl (s ginna a8 )] agin Lagd JuaiVl 48 5 5an Agaa b 3 ) sall (5 58

A Al 1.4
SiBol 2109 o oY) Jlaiy) AT sale 11 (o ) ) J)ga
€ il 1 e1Y1 (5 sinn o gIY) Juai¥) i 53 sl G 11 o il Canall Ul
S oala sl £1aY) (5 sise (ol (5 51aY) Juat¥) <l sl 555 520 (51 G 1200 Al enall s
il sl 1Y (5 s @by e ola¥) ¥l el 355 53 (sl (I 1Yo Ll Caadl Ul
fsida sl o1V (s sia (g @i g 0Y) Jeai¥) bl s3e (5l () 1€ e L) i) 1

dul Al @l 1.5

1S CiIAY) (e de gana (Blal L) Gl

bl oY) e s i oY) Juai¥l ) s Cilisin

el el wd ) A Lasdivall (5 oY) Jlas¥) Lalail 48 2

b ol 21V (5 siue o aad) oY) JuaiV cl e Ll Al
(il sl 1Y) (5 sivna wdy gl JuaiVl a4

Ayl clpa 1.6
tH 1A ) dpda il
AS iy Allall and 8 (G 5laY) il sl (gl ki gl ¢ 12V 5 (g oY) Juai¥ (s Ailian) VS i3 & ine A8Dle 2a 53
By )l sall 5 58
:Ha 4 Al 43 8l
Ot gall G Al g kgl oY) (6 gie s ) (5 V) DLtV il e G Aiban] AV I3 & siee ABMe 2a 53
B )l sall (5 8 AS 5 Aullall and oy Y
tHb 4 il dua il
Ol sall Ak ks ol 6oV (5 gl ad ) 5 5 aY) JlaiVl Callad G Ailian) AV 13 4y sine A8Dle 2a 8
Bang )l gall (58 AS L, Allall aud oY)
tHC 4 Al 4 i)

10

|
Dr. Mona Moustafa Elashry |DOC EAIlI
V S | |




Bang )l sall (5 58 AS 5 ALl

Al zigad 1.7

ol LaS Al pall Cilada B g )yl il il Cp ABMa) AU JSAY) g g

s oY) Jlady)

H1, Ha, Hb, Hc
Lﬁ)\dy\ Juasy) Q\JL@.A e)

sl 1Y) oY) Jaiyl Ll

QI 1 jaad) g 5 phall & siall £3 gai 1) JSAY
A5 aal) A all 1.8

Aalall cleaall s 4,800 5 58l a5 lead o 3 ) sall A 58 dpadl jin) 35S 55 1Bam 3 ) sall (58 48 )3 (e iy pad
Lol i e a2l Braiily 5 A3 gal) A jal) ASLaal) 8 ¢ slusiall Bliall Jaad ae (381 555 Bapds Cilaiie ayaliy g
Ao Laia V1 Al 5 4 ) o)) sall ) 5 5

Calaall Galadi jall Gailiaal) (alai¥) 5 Alalall (5 g8l Al 4 5a3 (e SUI g2 3 ) gall (5 68 AS ) a1 Cargll
o g€ 5 olall ) e sall Jgaca sl g eyl sall b g5 Ay i) o) sall 31 alas Calaal Jads Apandaill g 4y 1Y)

Al N Ly Qe e 2S5 caraall gl 8 il pall

i Sy A5l o3 8 AW andll b s ) e 1aY) e o laY) Jlai) il Ad jae dpanl A ol J gl
Jle (sl )b 2 0 A gl 5 cansiil) g 2l g Jagdadil) AL dlalaiall 8 A0l <l )l lasl e g lay) Jlas)
A U i g J geal g 1 a1 e 4550

11 |

|
Dr. Mona Moustafa Elashry |DOC EA
V

U N | ERSITY




slael Jadiy 138 5 (aladY) (g de siie de sana ) O iy agd A0l 510Y) ) 50 (10 1528 12 3a Jeal 5l 2y
(Ol sall 5 o Baall 5 ¢ ) sall 5 ¢ painnall 5 Gratlsall 53 )10V (ulae

ol ae 4S8N Jilu 5 48 i e 15008 (458 S 63 aS Jual 55O jlga 53 alill Ll sl 068 of G s
ALl s gl = a5 Jals Galall g Jadll o gl Joal 5ill a5 ez s sl) (e (S 28 Sk Aadaiall s
A by ol Ll iy 4 slad Jae Aip el (55w saY) 124

Qiwaalmwarid @gamil.com :4S y&l s Iy & il

ol bbia 19

I 2 yaadll el g g pdial) JS apanas o3 2 YIS

12
|
Dr. Mona Moustafa Elashry 1D E Ill
UNIVERSITY||



Dr. Mona Moustafa Elashry

Ad) a2 1 SN a2

13




dadia) 201
Ofinae () ansiy g Cpuils gall e1al 5 5 la¥) Juai¥l Canall <l yrie Jsa g kaill HUaYL chadl (e o jall 138 (s
ddlide el ) 5okl JMA (e il sall ¢la) g8 il il Jsa SN 5 6 laY) Jlad¥) Jiiual) yuaiall e J5Y)
O el G A5 ¢ pusiall

SN Juay 2.2
ts Y Jlai¥) 2 geia Y, YN

Lo 1S JuaiY) o gn g ¢ gibo) ol JST 2y ) 5 g Alas aelil g 388 5l dmag550 5 Gty sl JAT5 258 G Juai¥) )
0N Adpks o las age 431 W) Al Jee W) (8 g5 i

A s clalady) s Y15 e sheal) Jalii g J8 ) Cangt ASalinn 48 yidia dilae 4l (5 laY) Jlaty) oy
Al Galaal aaias Cangy Jaliidl) paldlll e g g8 el aaaliall W) 5 HSall Jas o cilelaall

S LS cJanl) Ay yha s 4ladled Juads S8 51 s pusn IS AR (g 8y (51 Dl (gl (8 Ay 5w Bules e
A 5 aglSline Calise ad 5 Jaal) @w%g;gi&&my\oﬁ als gl

slina & Jeliill (Gaiad (i o &y pla¥) iy sivall JS e ol 391 C e sleall 5 6,81 ol ddee 40l Liayl i yry
(Y2 VY cgshad.pine ) Aclaall 4Salin 5adas Ul s sl 5l

1Y) Juaiy) alad X, Y, Y
ok Lad 4 oY) VL) alaf Jias

Lelilat s Ley 5aiill Cam (e g VLAY Adaiil wrany Aalaiall 85 1aY) Alaial (s2a s Ay ylaY) coYLaty) yaic)
D gy L A 3O Gl il o) ya) 8 2axin) e

DA (e L Ay ylaY) YLty ey de DU Jaladll aia 5 Aadaiall 5 1aY1 ol sa 4y laY) YLasY) Laglads Y
Sl e g e a3 o) Calalall a3 o a5 g e JuaiV) Clalae anis <l 5 <l ol aaas
Lo 3O Agiail) Al g ae I (e Ciladaiall 3 JLaiV) 58 (5 sione ad 5 58 4 HlaY) VLAY gk
Lea sl i€l 5 e Juai¥) Jils 5 ecaaal alasiul g cJuai¥l @l oY

L)y Aadaiall 8 daiall Cadla¥) 5 Jadadll) b g @13 g caWlasV) ddaisly ALl dlec 8 4 laY) LAty dudu-¢

Ll sise DR e

14

|
Dr. Mona Moustafa Elashry |DOC EAIlI
Vv S | |




8 Llall 310 J8 e 4y pla¥) VLAtV Al apend Jald dalat g 4 )2y CYLY) (e daal ) 05 -0
daial) ) sl Jadasdl Jae 5 ccVUaiV) Ao dapaaad ile ) ja) SA31 andil) 138 Jady o (Say g cAadaiall

(Y Y ordill). \a e

V) Jlai¥) pualic Y,Y,¥

(Laaall) Juyall -1
S8 N all ) CaladY) ) oY)y e slaall Ji b ey Al Aalaiall 5l cleleall 5l 3l 4y aady

ALY (520 A8 pray pele il (g 5l )Y (g6 de gana

el -2

da Al )l Ja5 4S8 () el (s A Sl o) Al ilal) ARISIS aliusall dagdy JS5 (8 Al )1l a3 saciall
Jlad¥) () Al )1 e Al ade 5 Fagn Al )1 il 13 (0 paly danty 1385 Flaa (891 o) e i€ o) 5 ()5S
Al g 5l Laga 1 yal ying 4, 5180 Allus s g siall (5 5830

Al -3
38 g Jainall Ll Jus yadl 3y 1 Al Sl eclagedll o) peliall gl SN ) el sleall (e e sana in
LelaSU dalaiall o) clelaa o) adid ) AL ) Jass

Aglaty) skl -4

o) lgan g sl Oy i da gl o) 3 SAall 5 e slaallS Al )l i 55 LeBDA e oy Al 481 45y Ll a
Lol 1agd andiudin 1) sUEl aass U & el Ayl ol JaaSly g oo sl 23S

el 8 -5

Ay Gl Al Hgay @l H3a3 13 5 calinall Ji (e (Sima ard g an T8 cla ) ga )y Gl A ja B a0 Al ) aaled die
plisall I8 (e Lgagh

il -6

Al agd calu )l ol de ganall ) a4l aady

(U gl -7

Lol i a5 Juapall Al ) pgd (B i O (R (63 J2il (e g 58 (s ) Dadin s Jlai¥) il smas Ll Cajmyg
nal) 5 o yall (s Al A lladsy) (33 sall 5l il 5 analiall § ClALASYIS 5 0l oyl )

15

|
Dr. Mona Moustafa Elashry |DOC EAIlI
Vv S | |




B pal) e glaall A

138 5 o oSars L Lee ol s e slaall 31551 Ralany o jacd Jaieaall ) Jusall g Al Jgms S al be 5
o) ) Al ANl agd (50 iy TS sl K8 326 Ll ol can e Bl 8 e el T G ila) U85 e
(-2013

41.5‘)\121\ dhaﬁ\l“ UA:\LAAA JYv, ¢
: S il e Juaidl dlee 4g) il il 55 cand ) dalad) cliial sall 5 pailiadl)

3 Al 6la () Y b U8 Cualiall € gl sle) e g de o diaily Ala ) 55 e Jany all Juai¥) de yull -
Al e Al el il dlle 26055 3 et il 4ile i

138 Ao juall peain Jasi o g 5 cJuai¥l) O sacnn (B st 5l 4058 50 ALalS i) 5 il slaall Ji a5 A8 -Y
Ol 2 Y 5 bl 483 anay Cajla O iy W 5 A 33U il 5 e laall i 8 48201 3 sm g (e 2 DM e lin IS
e (il gall 5 Y auz gl g ol ) clallacaall g cala jdall ol g Juadl Hlias 5 GlAl duuliall Al 5 lias
WS paic o) 55 ol 3ol e 5 48l Jil Gslhaall G padl Bisy @) s il Juai¥) calsill (aliss) -3
Jead¥) 8 daadioa) 3 el YY) S Jicial

S Alsnsall ol 4 il LMK Calide 8 o glaall s oUsi b 53 yiing g Lgale J gean) A sy e slaall 535 -4
e slaall S (paniad s ey Lo gl yiY] Jgns daliie 4y ylay VLAY oLl gl e siall (g 3 ) suadll
iy UL

0S8 O g LS e pall ol LS s 4l J sl Caplall (sl e e ghaal) o (f g 2 Jlaall 2 525 -0
b oo Sl g Al o) HY) g saaal) ) il Jaas Y daical g Claglatl)

L i Lt liey dazal gl) je Cleslaall 753 o
Al s dacadidl clallacadll Cind o

Ad g yral) e slaall a3 Al ALY aladiul e
Letamt ) Adlgl) Blall )l g e glaal) pails o

sl Juai¥) (ailiad
b OS5 L Unlatie 5 Gase saaa calaal e iine Jlai¥1 (555 o -1
Bl s Galaladl G ddlaaall g A5 8435 ) g uia -2

16

|
Dr. Mona Moustafa Elashry |DOC EAIlI
Vv S | |




pelaine 5 agi al Liulia Juai¥l ()5S of QX5 laall agagd G 5o 5 a3V &)yl e Juai¥) Ganlisy of -3
Akl clalial ¢ g 8 JuaiVl o 5Ss of -4
(Y +) Eeaaill) aidlad 30l 5y JuaiVl 455 ) (a5 2all slal) -5

@Y Juaiy g0 Y, Y0
lgie Y Jlai¥l ) 53 Cilapadi 330 2a 53

ol 58 88 53 play) adans AdliAl) Ay HlaY) i gall G o (oA JLaiV) (e Jaaill lld ga o eyl Juai¥) -1
iy 4 sllaal el Sy a1 8 8 e haall i 5 4e Corgll 5 48 5 5 pualic ia Cyms ey 5

A gall Caload

st Agan ) lalas) 6 ) dpan Hll VLAY i

Lalad (5 clgall g Llall 4y 51aY) il siasall (o35 Jinal () el e 585 A a5 (A1) ddaled) caVLai¥) -1-1
Clagleill JalS elae) dal o @lld g cclaglas s Cilgan 53 ¢yl sl Glaans JS5 Juai¥) 138 23k 5 s 3al) 8 ddalul)
AL g g g 4l 5 cadlal BaS g Jaall Anday Aalatiall 53AY

Ol s msall (A i gall (e e shrall J5 ey 3) eldall Lal) 35150 e g Aol ) Jid (e Balall ciVLaiy) -1-2
VLAtV )y S5 oldall 5 oY) ) cpalaad) el )1 Lerd yy 2 e1aY1 5 cJandl 585 e VLAtV o2 calef
Leali) 30y ) 5 dadaiall 3 1S ) @l (o0l LS dlgie 5 palall 5 ddayledl c¥Lai¥) oo 5 )13 53 ) ) sl sacliall

(el 2D 2l sam Jnan 531 A 8 agildae ) 53 )1aY) e Cpaleball A8 HLie B i 50l ) M Jlai¥) 138 Cangy s
Alaind el slasial e g sy all g el Ga MRl dapd e JuaiVl (e g sl 1a e (il gy

2 el L Al et Cpalalall 6] )5 s il

5 sinall (i Lgd A Aaaiall Jala 5 AN ALY 5 ol HaY) b Galalal) (g sill 13 oy AEY) VLAY -1-3
138 ¢ sl 5 Aabaiall 4, ) 5 juall Guuill dlae (8 (5 )5y @i 585 cJandl 4y 5 pal) Gastill Clilae b 55 Chagy
Gaiad Ao acluy Al aadlall Wil g cJelimll 5 o sbetl) 318 8 anliy sl (5 a5 Cplelall Gy Juai¥) (g g il
Aalaiall Caloal

B2ina & 5 dpan )l ol gl 5 o ghadll (§ i Sl Apan )l e Y Lai¥) ol Lgr 2y ¢ dpan )l e Y LaiY) -2
Sl 58l MR (e 25 Y Sl cileliY) s o S5 el Y15 3iliall duad &) VLAY S5 WNA (e s Ol jaiuly iy

OSall G aladl padll o s 5 LA o il g0 JSG 8 lalaiall (& an )l e JLaiV) e e 35 e )l

17

|
Dr. Mona Moustafa Elashry |DOC EAIlI
Vv S | |




ey AN e s edll pladl ) of ety dadaiall 8 caie daline SS) pe s 138 clilie o ol 8N Bl
s ) aadaiil] dpapdaiil) Aoy JA) Aa8 6 Gld s alall uaal) (65 Lai AS 5l gl (e SV Cailadl 45 juf el
e (5 giall (s (B G sa Y alad) poaall il 3 08 Ul 5 Al 5A juae e Claladll e Jeany 56d Lilee (S1
e sanall Aoy a1l e a5 el e ol A3 e Glld (e s AN S e (g AdliSe lile e agST
Dpdes 8 8be sy ¥ Jypaill plall el il ) ity Cam ¢ JuaiY) 2lia Jand (oS ¢ gani )l e wlaiill b
e aadaiil) Jha 8 8l 5 3S) e G daast G ey LS eclagaall pladl aaall (il 35k e a5 (&) 3al)
13 Jie A ki Gy 48 )8 JS Alilas dday 53 2lae) 35 pua 50 €lld o el gyl Gl jlise g8 5 (pan )l
le aiac lua g captanill @lld IS Ll epan 1) Aday yal) e cBlanil o) ya) 5 dgan 518 dpad il i) e g il

(YoOY (il sy A sa 50) 4dlaal 5la)

Lﬁ)\d?\ d\.mdy‘ &_IGJM R

O Lgniazyy alalY) Sy dalise 5 35S €8 grall 228 5 cJuai¥ (o Cargdl I O sl (50 st Lgian] (e Jolill
[P s A (AL draddati (B gra s dnadd Gl gae ) Lediiat DA

e 154 Lgad Cani g VLtV dglee 8 Jitsall 5 Jusyall 1) s 5 ) Gl small a5 rhpadll) G saall )
UiV 5 JuaiM agagd 520 B3 pgibl se (g peasa (B 0siling o EY) Jaad A Ll 55,0 ) ) pdas elld
Alec diny Lae (andl aguiany o e sbrall i Ul g agislad aae o (525 Laa a1 Y1y A8 (i GlIXS 5 cal
sbile 51V Jai¥) aal 55 il dpaddl) il saadl (e clgileld (e aay 5 VLAY

A lallaias 2050l Jlaidl e Jiiuall 5] Fa sgia (585 Y Lovie Zall) paad 8 Al il saaa -1-
ol Adalae 4Ll ol syl aladisl die o ¢ Jima e SIST ) D5 el gl Baaas e Gl g diaiadic

Al e yall 48i8as e JlatVl Guen @l S dadle f 3aiaa

Aalill 2BY 5 ¢ 5 il 353 Sl i) 8 Galeladl (p Adlesall day 5% 1l 5 Jus yal) Gy SS) 22l )Y
Lo e g el ga g el il ey e s shatall dua o) $3EN Jila ol 3 ga g s JlatV) ke e Ul

ALYy Cay il g susdl e SIS ) JuaiV) Jil ) aadadd o8 ;Jaionall 5 Qo yall (o 33 )Y il siasall 2303 2) Y
O ESI QI3 iy ol 1) Aala A Hla) Gl gie Bae jae Sl Sl Jleadl ) Gl s el (e L sac Lgdlamil oL b
Jlany) ) 98 A (pe KU 5 a jall 5 dagliall

18

|
Dr. Mona Moustafa Elashry |DOC EAIlI
Vv S | |




Calall GRS Sl 5 Juspall s A Fpmt ) 55 il ysind s Jiinnall s Juapall (ps a8l (3 5 a0 =) -
ALl () yarine g Lealonl s LS jidl ilee 8 Liin o 531 a8 AV e dalisa dals Ll Lghe S Sis
Lo s Janll s Lo il 5 il 5 Led Al

Oe o) s Al N ) sanae ae Jeliill dlae 8 b IS0 ool Jalal iy rdiial) 5l Jus yall daiil) Adlal) -V -0
oanl 13 a1 i Cua eled Aaiu¥) 5 Ly Jasdl 5 Juiaall (g Lebiinl Cua (a5l Led o mmnty Juyall dlae) Cua
G A0l 4 gimall = 5l g Jeldill 5 2L,V s onnill SlaninlWl el 13 Lae Gl 548D axe o Ca Al Lgie

3 S0 il s el g cilelaial (o dakiiall 8 VLAY 35 2 lgia i) 5 JlaiV) dulee 8 dadluall - -1
203 QR 5 Aadaially Gl 5 el € o) drpiae 4dl S Jleall Ji e 5 lia el aaal e B2e ol La g s se oLy
Ll 5 dalgl) e slaall Cinn g = am gl a5 (mgerll () B gall Q) (e (5 aaill 3 5 puall W) VLY A8

Al g JlasYl Allad axe ) 5% Les Jaall b

s ladlall past axe ) 521 a genS bl dpedasll 2l 1,8 6 Y Juaiy) il Akl il sl -Y
e slaall glaa ) 525 13¢8 2l 381 30 2xd ol lialiatiaVl 5 el siusal) ol

100 Jss cual 4o ciidl G dapnia 45 oy laslaall Jaa s 8 Ll gLl 5 2 p1aY) by gioaall 2328 i
) danll Gty i€ e L) vie 30 Aandy < A Ll an g By Juai¥) lee & e slaall o0 (e 38 8
el

Aabaiall ¢ 5 a1 jaall casl saly 3y ST AISEL ol i

Claadlall y Clabaial aasy 5 dpen )l Aalull Lo ghad 5 Juai¥) S) e 7 guia 50 3any akail S8 3525 pae o) LS
Slas sl oy JATl adad g Juaty) slad Llall 3 laY) Ll g8 e et dedaial) 8 cplalall gal Aaal g dilis 2535 p2e

Ledlaal 3aiad 8 i dulud) o2 saal o dpalasll
e )l dpaplaiil) Calaal) e Ulal Ldlaal 385 Y 5 dpan )l e VLAV Ll 2 Lae

Ol Ld U8 Al Vel b elld g o JuaiV) il gea (e aadaiil) Lgdde o iy Al (und) aal 58 5 Ganadill yiiag

19

|
Dr. Mona Moustafa Elashry |DOC EAIlI
Vv S | |




e ) Ul (525 (oanaiill Sl Y axe 5 cila slaadl s lild) 55 pand dahati Ban g 3 5a 5 a0 () ) 8LV
Aabaially VLAY aUas ) il

3 55 A ol sl e sene L ) LV Adeld (e aad A Sl Al il srall aially 5 i) < grall-Y
3l A o (oS aae Ul Jias e e Leajla sl dadaiadd) Jals o a2 ) b (i (53) aainall

Ol yall 35S aa dga sSall il sal) 8 dala SISl Joall Gy el suall 5 4 sgil ¢ g s Apuliall e 3Ll g
il @ ) e Jlai¥) Al cililual axy ) las sl sl S Saaldl (g5 Lai 53 6il) ) Laia (3500

O Apad il ClEMall ¢ gun 4aludlS JuaiVl e s o 8 il ad o s o8 dadaially Silull elaia¥) udil) sl
staill s caaldill aae 5 ¢ pudliil) g iy puaially uaill i i Jleal)

Gn o JSEY) 5 aail e aadd Y Al Jendl 46 515 50 5 Adaailly ansti il Aalall e digall Al of LS
(Y)Y cais) VLD A el daait) (Luf ol

(g YY) Juai¥) ks cullud Y, Y, Y

A8al) Argada 5 ¢ Juai¥) Aglery T Al Al g Jandl Gyl s gl Jlad¥l cadll 5 (5 5k sy Calias
eV dglee il hal (g Jay 5 )

:dbai¥) bl 5 3kl i 55 Ly e

LS 335k e sl Aalid 4y Juaial) 5 Jaaiall G e sheall Jobsi 48 oy 3 Juai¥) 8 5 1 gdd) Jlai¥) -)

A5 V) Aa) ya g ) o s A ge W ST KEYI 5 e glaadl Jalitl 3kl padl ey sl 138 5 o oKl Y S glatdl)
Apad il O tlie juai O Say Badwtie ogddl) Jlai¥l il s s cagdll ¢ pus g iy paill il slaall (2 yay 431 ey
)y all 5 ccilelaiatyl g <l gaill 5 Adiled) Cilallall

O3S Juai¥) e g sill 138 IR ey eplalal) (B ilaall dlall (ulad e a1 81 o Jlai¥) e g sl 138 daing
o 555l e 1 el Al 5l 3 Jaad) oD s im0 eyl e clelaia¥) Jlai¥ (e

g3 el 5 el ) G o

20

|
Dr. Mona Moustafa Elashry |DO EAIlI
Vv I |




i cladaiall & QL) e g sl 138 S5 5 e 53 Al 3y 5k e Al LAY o 5 ;AU Jlas) -
3]y A8l g = guda sl 5 Adalilly 4 Sl AR st () Cany Adlad ST ALY VLAY (585 SDg ¢S aaall
3 paida s ((COMPLETE) 4LiS 8 5 (C) asom dused o il il el sapad) A ) f dalS)) canas
.(COURTEOUS) ikl s ((CORRECT) 4assa s ((CLEAR) 4l 5 5 (CONCISE)

Canall g (ilelanyly ¢ )l 5 (5 a5 <ol KA1y culal yBY :leia suae YIS duUsl eylasy) 3aliy

Skl

e sleall Jabil (i) Lgeadiiasl ) Juai¥) (3 yka addl (e Ladlll pe JlaiVl ey : Ladlll e Juai¥)-y

bl 5 (3 ks cleLaadl 5 ) Y1) s dlial il Qi )l (e el dplee il e JLaill) jie JuaiV) Cayry g ¢ SEYI
Alisall y Aigll 5 cclelayl s oy puall S Ha g cdm gl et (Jie ol gl e maall e sale Sy g sal e
Csaall 5 el 5

el sl Cua ) Y G daal sl 3 Apaal s Baa Juai¥) Gk s cadlal ST e JLaalll e JuaiVl e
Albbiae e (g ghe 5 ganb JS5 aEY) Ge ddliad) dailll pe

Al a gyl 5 ¢ saall A (e Caany A daaal il Alld G pall JuaiW daiy 5 1 el sl (g ) Juai¥l ¢
Cars ¢Sl ety A0laty) Al Jiiy Gle Jilus gl 038 o 8 Cum ol HLEY 5 ¢ ) gall 5 dhsadatil) cillaladall g
& Juai¥l 8 Lealadiin) (S LS eyl <o S5 il 3kl (AU Gale ) (JaSaS JlaiV) 8 43y phall 538 aladiiu)
(el dglans o g8y s addl) dad (5 e Y a3 EY) e Jlad¥) sl ALLSD 5 30l 3N () 5 yay Y ) 31 3Y)

(Yo )+ cemll)la e 5 (a5 gl s o all Gal 3315 (DY 2 el Juai¥) e ABaY) (g

Sl el 2.3
Canll Jlae 850 paal o 3 gatiing 13gd g Clalall il 1) o108 o[5S <G dadaiall dllad 5 56 16S aaind

ol s all 4 € g calanall dpaaiil) 5 oY) Alaad) 8 s 51 ) oSl iny g cCpmnplall s Cpfinlil) U (e g sl yall
(p2018 ¢t l) Iiud 3 3als 3 sa M AR W) o Jgnns Lalis¥) Adeal) iy (21 LWl dasi e 45Y Leia

(et gll e1aY) asgda Y, Y,

il 3l gy By i AAS (o il ) 25 oSl pleall ol 5 (3 A po il e il 1 191 iy ya' (S
Ol e Gl ooV Ll & el AUl 1)y dgalls cagadl s ehaW) Cm Jala sl Gl Giaay Lo Llle 5 3ayka )

21

|
Dr. Mona Moustafa Elashry |DOC EAIlI
V S | |




lleal) oL agalen ¢ shelall Lew (535 3 A 5 alee Leta ¢S5 3 Al sleall 5 AadiL il SLEl) 52 claY)
A 5 ApaS Ay sl bl L) il alasialy Ld 488 yall cililaall 5 dualiy)

alai) 5 gt da ) e UL (5315 aleall s gl )yl il g ) 3 5a0 3 seald Jlall g 31 s claY)
(Y ) Feisaly) L a,al Al o) 46 5Sall algall

Lyl il ) e 1aY) Cayny

M3aaa Ayie ) 558 IO alee Lgie o sS ) Aabiall algall 5 AadiVL o 3l al8 iy aDlaiale
lase Badne Cildial gay g dllady alial g3 Al 5 cdalgn 2505 DA Cala gall Lgliay Al bl o il Al ;20 saYle
(Y)Y cashs) duusall ik (e 3 skl Calaa¥) Giiad ol (e

rstdasll el sl Y, ¥, Y

35 s e laia¥ly adaiill andl e 58 (g il (g i il sall (e daall aay Jalis o s iida gl £1aY)
== : a— I ¢

esh Lad 21 o (g e Blhaiall 138 (a5 e abiai®Y) 2xdl o

el aal)

Al mlre A sall ()5S Laany 5 clgdlaal (5a8a5 (o yary capdaiil) Jlaall 8 dss 3al) Laaaiad 3l LAY 5 (3l 5
S adle 5 dadaiill Al alaty uladll 138 5 ceaY) e W il g saaiaal) dpedaitll cule) jal) ddlad (uld Lealad e
Alladly G3laty Lee lisg alaBV) 5 e laia¥) junladll o gl Aladll e DAT (5 sl ) Josl O A all
HPIES IR

aginns sal 2 5EY1 el o ) b ying Al 5 agily siue DR o duss sl 2 ji0 vie Lia )l (34885 (500 a5y g
s 3all Jlaa) Ja G cumd) gaall e Bla i o (S A gall JSI 21a¥) ()58 3 el a0 sy
elaiaY) Fliall el elac) Cany A ¢ galiaiy) cuilal) aiad o b jLail 5y il L)) sl gelaia¥) cailall
Ao sl JA10 e laia W) clEMall dloa alle JSU 5 i sl Jaka 3L

5By el

(Y YY g ASuin 50) oppenlsall Liay cp o) sl Aine o185 ) jain¥) o dosns 5all 5,08 3 Jiay"

22

|
Dr. Mona Moustafa Elashry |DOC EAIlI
Vv S | |




B aai o WiSay g alae Lgie o 50 ) Adbiaall algall s AdadiaWl oLl Jaell o jall oW iad oAl slayl cllia
s ) 538 5 ce 2 ala

Jsdall agall e
all S o
oV ba e

1d sl agall 48 )
s el A (S A Bl yiad g e 3358 IR 2 A Lelay ) el ol dplacall A8 jlaie oyl
Al sdaal) A8 S 2xd) (e B pame Aigne 358 JOA  4lpeS

i sl agadl Y

Il gal) 53 gn 5 4o gy gy Lo 38y 4iseS gl oY) Ao pass | S iy Y 38 cJlae M ) 53] (mny (5 susa i
1A A ) dandli Al 5 Cldial gall Z LY Adilae A )0 Gl A Ganliall (e 3K dgall o sill L) ol 2 iy
a1 8 LY 5 gl A o s g elUad) e elaY]

selal) Jaad -
212V Jaas (ubasl trd Jand) daiisl Ly a5 ) Ay pdal) (ol cJand) 8 agad) Lo Jaus ) A8y ylall i o sl 4y sy
Jasdl IS 13) i) 5l cclS all 038 g de sl e Aadil sl (S ja el 8o ) Al (53 i i) 8 oSy
@A ) i dme G A 5l Ja () e Jpnmsl) o 1 A3l Gl Ll S LS ¢ 1Y) Analls Lilensa

(Yo S cnall) Al ol Camy o) ja) A aiy

reibl) oYl jualic Y, Y, ¥
(oh malinll (4 de sana (e Guasll e laY) ¢ oS

gl ol lllaiag 48 yrall -

Wa2amy (e agia s dlgs Adasi jall Vel 5 Aads g1l (e Aalall dplal) g dyigall 5 4l il Hlgall g Alall Cojlaall Jadiis
e

end) Gaulaill 4 e il shad & 5 e Jae SladY Lee bl a5l & shadll Ao gana & 5 1A )Y Ad jaall-) -)
(i1 Y) B Lealadinly o yeaall 5 L & sanall cadlu g 55kl e LY sy A gy pLall canl sl <l jlgall
ey 431 V) Clglai s alai g el 58 (3 5 Aalaiall Cilaiine 8 40500 Jaall ladl 8 dagidl) <l hadll g el a Yl of gy

23

|
Dr. Mona Moustafa Elashry |DOC EAIlI
Vv S | |




ol Y1 el daal 55 ) geall (5585 i cdandl lad) 8 Axiall Gl la Y e G s all 5 sl )l Gn GUY)
cplalall and il el 3l Y s

ol bl alaie) I8 dus )5 gy al) G il s BUEY) (ST calalall sl gl s HISEY) Clilee L Y 1a
o sl 5 el sl ecbaglal 5 callaill ASAL a5 48 lacals cdanll ) 8 ol

Aoy il 038 "FLa ¢ o5 Jans GRS e TR inar (e § oo sas ol Auind A 3 8 5 il Sl 46 pedl) 212
Lodivi dayd ol) 48 pmall g o8 gall 41180 3 ) gy oy g 3 (31 vl (e AAlRLT) Jal gall (pu lEDLRl) ?gsﬁb_’ld.a\.d\ e L
A abaill Ol jleall 25 33

bl LAY Jalall i Liad Lile sbea Ualiis Jiad i) 5 & paall b 53 calday o oY) of 2 5laY) 48 jeall 2)-Y
_c._m\_’ml\

e i il oY1 1 e ill Ganadall el o ppseill paiiss £ g pendl ellancas (5 Al s el 3 pea <)
axd) 138 Uasadl
oAV slae Y A g suall apat (T8 uaal) 8 adle eliyg dle dae ALY La i) o 330 Cilaad 5l jaes g 58

ot ALl ol il gy Janl i Sy s yeial) ALl i (o Y Bl pesel) apind ey ALl 26 pea <) -0
Al g Sl Laa (il

e a5 de) yg &l jleay Aty (e aSlia Lag 40 asis () adae (o 28 A4S H 0 L gae A Sl rdenl) dae 5 Y
Aalial) SeY) 5 oy Lay elld g eriiall 5353 5 EY) dn o Jidi WS colhall i 0 (05 Janll 2y 5 aaliil

Dby 138 de pu Hlaa s cJaall yaladl g lall 8 o jla) Cala sall aadaivn o3 Jandl laia g ; Jaiall Jaall 3aS -
Ll ol 8 Jae V) Sl 5 Jaad) A3 ghune Jaat e ol gall 508 5 Jasdl (8 A 5 o) Jadiig 2355 0 5 5 il - €
Al ggua Ji8 e aa gill g ol Cals gall 18 Aala (5245 (322l

Ll ding Lea cJaa Gl s Jland a8 e sail) 5l paaill B e 3 ) 90 435S ) o)l dpaal aa i sl -0
O O Y seddaa ) e ) e el sall e Jeliaty asY cddaad JS 8 JieY) JDlauY) allaul

24

|
Dr. Mona Moustafa Elashry |DOC EAIlI
Vv S | |




O DAY (50 43yl dad gial) 8IS aa dladl) A 45 jlaa 5 ccalaal) g piliil) (58a AAS o o cAISH) 21
(aY * YA ) Legin

Ot YK REREXVORE 3% %

o e Jiams

Aalafal) chlaasall -

) of 138 x5 calgall 5y sall @l jol 5 el paally o 3l g a2 sead dlall Y1 s g il paiall clal o) A
algall 5 ¢ sall @l ) g el Rl 5 cagadl s Alalaiall A8 il 4l e 4] Skl Sy

481 (e ik gl oY ey aiaty il o Hadll 3 al Capda (e Jsdall agall 8 e i e 1aY) Culaase ¢ 0 13g)
Al 5 il

Lgazany ae lBLall 038 5 5 G cdiaga o0y Jaladl Leddy il A8 jal) 5 dliall 5 dplaveal) 48U Y iy sagalle
Mﬂﬁ)ﬂ\};ulcé‘)ﬂ\d)mw@\ Jaa cﬁdgjcdﬁ\da\)cb‘)saﬁﬂﬁl.kd@\ Jaa u\} “_UM\JA’J\)L;.}\J
RO

Claally 5 CLUSIL o g 4iipls g o1oY Lgeading Al 3 8l Luad il ¢ jleall 5 pailiadl) olli gy e g 1) yaille
_(L\Aﬂ\j'&)ﬂ\ﬂ Auaddll

e 458 ) ADA e deall 8 02 e 4 55 5y sl (e 4] Jaladl ey (3 olaY) ) a1 sall &I e
Ol Cun dlgr Jamy ) Al gl A (e dnslar sl 40 s 31 5all dagd (sa 23aty Jalall el o (inay cJalall
JSam Al AN 5 il sa Lo agdll 13 e leliy Jandl 8 W jodis 5 <l il 5 3 seall an y3 o sl 5 agdll 138
Alee o) delall dually

doa Al Cilaasal) -

Tadanl) i) Jeadl clillaia e o ‘c\q“y\gg;y,d‘w\z)@ ZOB a8 ) Al Al sleii o
t YIS L 8N 5 daa jlA) Al

Gkl ) A8l dalall (e Lelals il e gill 5l g1 5 ilaad 1) 5 il g el (0 IS0 3l 5 1 Jandl lillaice
Allac 5 dalgal Jalall dus jlan (3 Aertinall Claxall 5 callul

25

|
Dr. Mona Moustafa Elashry |DOC EAIlI
Vv S | |




ol Y1 Jar) Flia e JS 3ale Jadiiy clgad Aada ol (5255 A s 3l 3 5alaal) ) ) i 5 Apapdall Al
o3 man g &l L 5l sall pUar al@ll G sll cddaludl Jualy) alas o pandaiill (Sael) 4y 51aY) dadai¥) o)) sall 358
11 83 ga JIL g Jaladl dpmily s 5l Sdad Cum (e BtV 3 e Jal gl

ok Lash Jiadi o 1aY) Aolaa ()8 43l

(Y + V9 (B adke 53) o sal 2l @l o) * agall * 5 yul) = o1aY)

Al 21 g 5 ) Juai) G ABDlall 2.4

S VL) W palic o Al cJaall o) Ay 15880 1l U Jaadl il (5 sisa (oo amy iida sl 6101
U sgan (0 Sl sl 020 4aiil Lay dplan) ilalad) CliS) dagis Jaal) e Galaladl JU8) 3005 A (e Jaadl 3k usss
U gy Alae elal (o Sty (A 2 A8 cagilal (5 sina (& Jard) s ol 3V Claladl 555 a3 ey cJandl glal 8 de ju

A3l1 (5 sine uealy o (gag ey ) B s alae Cang Jladll (IaY) Juai¥) < jaen e 83EYL e s ¢ s
apal (s Jlall s ) Adaal) Zpa i) (5 plal) aadiny (3 il 5 o a2 Lo gy Janll o Al ala 3 s el 2
aald cadde i Wy Jaaly 4l V5 ol (5 siun aidiy g cdanll (o JEBY) (& e 5 candl g dulu clalasl

Aima ol (35S0 5 S sh e Tyl 5l b (e ) a1 cilaladl e 8l s 5l 8 0 585 cyLaiy)

Y g3 eV (s s alidil Ay sinall = gl 3 e AT dee ) aie JEEY) A slae ) 258 ady (Jaall
Gy ol gl Lol i ama 50 5 5 Ay simall 7 g 50 1)) iy Jeall dilisa o) (585 Labyy caliiy) 5oL aleds)
Opend () 535 5 cdandl ady Lay O jlgall 5 il 8Ny pdail sl 5 colaiiVl g oW sl ¥ ana 33l ) 5 Janlly o1a4)

Al 5oLl o a5l 5 ce oY) (5 sinna

AR P PO PVINGTENP PP RN 13- R JUNA (g WY i U PE R K NP PP R K REAY TOR [ EOVY .
Dl aadie (s gy (3 A o) agedl (el s e g3 all (Al A simall g1 wd s A 5 e s AN G Jledl) JasVld
il Calaal ol agaal Jadll 2505 5 cagdlaal s A 55 ye Cilalay U Cayry (Al Lals o5 daliall ) claii¥l
(Y Y Acsle) dard) zmal sy G 5y yall WD sy JuaiWL 451 LS ety

26

|
Dr. Mona Moustafa Elashry |DOC EAIlI
Vv S | |




gl 25
g ok any ella g kgl ela¥) e o 535 s )Y Jlai¥) o pritall (e ciand ) Gl all il (il (o et
YIS A g SV liSall (A dpal) jaliadl) e Ealll

(?201 8 ‘U‘),-.‘-“’ GQQJ}JS:J) :\.AA:\JJ A_;J\J\ :\.u\)ﬂ\
Mmalal) LSl Galeladl elal Qurdi o 535 5 laY) Juai¥1 " ol sing

sl ) il aa)

Aallad g =Ly Culalall (g Jual 53l i e Jard ) 5 Lpmaladl LIS 3 jeaic aal 4y oY1 VLAV ae - )
43 glaie Clal o Aalial) Juai¥) (3 yda s il s- 81 sl ol saga 0 o adl 43S el Al 8 Calalall st -Y
e Lad JLaty) il

M) A aaluy s agilal (5 siue &by () 525 e Apaadl Juai¥) L o 5S35 il g o () saaing Sl Jals Cpalalall -1
Akl Jals caaiall )l

(YO cashasi) dal 3 sl 4l )

M ) A el 3 iada sl el Gpend L s laY) Jlat¥) 53" () giay

sl yall dalal) bl

Jlugsae ye I b sk g Coleall Jiig cclga sill 5 S8V 5 o1 )Y Jals s Jail dlee sa 5 laY) JladVl -1
s) (b AtV Aleall et LS cdpanpl) 2 5 dpan )l VLAY (e (e 58 Ganally ga 5 Apgil) 5 AnUS)) Lgia ddlid
Lol aae 5 gy ) paiuly dus 5

LeS g yall 5 yobuall 5 elaadl Jarl) ae iy el sleall 48 a5 s dplee Jags ) Caagy R 5l Jaly Juady) -¥
DSEY) e manill g o) Y1 5 e glaall Ji s all )i G & jiiall agdll 3iat e JeallS Calitg |l 5 05
Adliaal) 5 ge 1) Jlaziualy Lelanl o) )

llia 4 LeS aililSa) 5 45 508 ae (381 51 Lo el g ool dal (e 2 dll Aldy 3 agall (e iida sl o)aY) 5y -3
oY) il gl Aslaia Jal se 5 duns pall Calaaly 3las < Jalse Lgia caiillad e 555 Al Jal gall (0 e sana
i Lagd ol EY) Cilidlay daleia AT Jal 5o

a2l A8 yray 3 ) ransy V Jlad Jlail ol 3 s g admd ¢ iada sl 1o Adlad g JuaiVl llad 4y 8 ADle llia -4
AT Camaay |yl s gl oo el 3aia Jray 31 51 cadal (e any 3

27

|
Dr. Mona Moustafa Elashry |DOC EAIlI
Vv S | |




ol (e agiSal O jae o (o o (o aalad (5 sl 508 (550 (L) LS e A 5ally (il gall alaxs -5
s pall Cala ] a5 s sl e1aY) ad )5 anad ) o Lae oY) JlasY)

(p2016 <5 ) dul ya 43NN A Hal)
Mllaall 8 Ada sl e laY) g g YT Jlai¥I" ol iy

sl all s
Al yall ale CaiS Le g g AoV Aleal) Jasiis 8 adlun yele s 3503 Jals (g laY) Juaidl sl ellia -)
Ay DA (e elld ) Q5 ks sl e 1aY) 5 o laY) Q¥ cp 4,k ABMe a5 -

& M\).ﬂ\ o.Ag_g &LL@.}L»S} @,}L}S\ c\J‘y\ L.;‘-' cﬁL} Lﬁ)\d}“ Jlasyy d}\_ﬂ L@.\\ A AAJL.;J\ C'_I\.u\)ﬂ\ :\.QA|)A BL/EN (e
syl o2 sl 5 Craalis 385 dadaiall 8 Gidh sall airaal s g laY) Juai¥l i1 e Cajell 8 AL il )
Al all Lﬁ)lﬂ-‘“ ¢ yall ¢ i) Lf caaldll

Al il T Y, 0¥

3liS e (g )la¥) Juai¥) 5l ¢ s ge (e Aol Gl ) dery (fiald) sy s sl Jamy OY) Eaalll 68y
Al

Gl Adlaa ) clealiwdl) ¥, 0, ¥

e Ayl o3gs il g s I e 1oV e o5l s ooy JuasVl el sl Ll am A8l <l Hall dea) je IS (e
sl yall 528 sl 5 Craalis 385 Aadaiall 8 Gidh sall aipaal s g laY) Juai¥l i1 e Cajall 8 AL) il Hal)
A all (g kel ¢ sall 6) ) 8 Caaldl)

28

|
Dr. Mona Moustafa Elashry |DO EAIlI
Vv I |




Dr. Mona Moustafa Elashry

Al ) dagia 1) Juadl) 3

29




dadial) .31
Onib sall e i gl oY) e o 55 g pla¥) JlaiV) saiaill 8 daddiuall Cind) dpngie dhadll 138 ia gy
(Dl apanai s Canall Gl il 400 a1 Gl jail) Juadilly (a2 s 5 ) sall (58 4S i dallal) anadl) (8 Gy laY)
ALl Jilas el a5 ok eclibal) g5l s ollad) pea 3k s eclipall 34T Sy (§ ka5 Canall painag

Gaagl) @) el Al oY) cldy il 3.2

Gyl Gy guim 59 Ll oy 0 0l il 3y 3 Apusld 80501 iy il e clfind) il jal) b
LenSla s Ll 5 ga 5 agilul 3 () o e Gfiall) ae b g 49 e Dl ailaadle 5l yaaie Gl 448 S1AY)

SN Juay) ¥, Y
A8 G A laiV 5 o) )Y 5 il sleall Jobi s Ji5 ) Cangd ASpaling 5 AS jidie dglec g 1 Al ja Y] iy yeill
Adpa Gl st Caagy (JaLial) aaliill (e g 58 Al canliall Bl s Sall o 65 cilelaall

Bl £l Y Y

Badae Cildal gay g dallady aSlia 0 ALl 5 dalgn 4305 IS Calh gl Lgling ) ) 5l o il 1 A0 jaY) Cay el
Aeeusdl Giyla (e sl Calaa Y1 5aias Jal e lisea

30

|
Dr. Mona Moustafa Elashry |DOC EAIlI
V S | |




(i) dday) Cad) praad 3.3

QI ¢ aadl Ayl dingia (adle s FUSAY

31
|
Dr. Mona Moustafa Elashry 1D E Ill
UNIVERSITY||



Glial) M) ldiiy Gohy dagl) paina 3.4

raal) adlaa ¥, €0

b ge YY) adaae Al g 3 sall (o 84Sl 8 ALl aud (il ge g G )Y (s sall mea (e Al DAl aaia (5SS
::L.u\‘)ﬂ\caﬁ_;aidc T 52 (\)egjdjﬁéj‘} ks gag

i) e (1) o Isoa

Gl gall 2as Cldaiail)
Y ALl and (il 5 31 gall (5 58 A8
YA CmolaY) ala gal)

el die ¥ 6Y

Aaks ga g Calage YV apaae dldl g san Abpde (B ) sall (558 4S50 (8 G ylaY) i sall s (e Al jall Ale i S5
‘il de aaa g g (V) o Jsaalls Ll

il A (Y) 5 Jsn

Lpl) ana Gal) dde
AR 30 gal) o 98 A pdy oIy Cull gal) Ciagied

sdiml) M) il g 48y yha ¥, €Y

L5 AdlaiaY) oa Al 340 48 Hha Coglad Gl 2 @ o) it s lasial) A Aeadtall Gl 3lal o)) G
Adaall 490 gl Al 381 4 Cligal) 4

32
|
Dr. Mona Moustafa Elashry | OC EA |

ERSITY

<0




bl aan Ak .35
ol Ll pm s Lt Al 91 ) span sloanl et (el Lioan] Lgman o () bl (e s
Bdda C'_iLA}SM
b ol Sl 11 )l g (g o) Tt i) il (s Alad) Bl R3S e gl 138 el s

2l sall (5 538,58

rg ) Juayl ¥, e )

G e lld g ooy JuaiV) Jiisal) jriall Gl al (e (Y01 +) e iall dilae dese ALl e Gl adicl
saic Yo dleal) ae g )lY) Juai¥) Lalail s pla¥) Juai¥) callad ¢ oY) Juai¥) il jlgw 1o 5 alag 320

Y e 0sS gl Jlai¥) bl axy ¢ pualic £ e ()5S (gl Jlal¥) < jlea 2n o)) Cam ALl aiall
palic 4 e sSh laY) Jdlatl) Juai¥) Lalail any 5 ¢ pualic

Lol (381 50 e (38050 e o (331 50 Lol (381 50 o S 310Y) & 53

@) i) slagd (Y) ad) Jsaa

KR
Jdaal) Aay) & yasiall
<) jlaad)
ﬂi‘*h\h ‘L.S‘}M‘A&»‘Agc: .
Allad 38a% 8 4 ¢ oY) Jiaiy) el
ddlad e b 4 oY) Ly SN e les
4 1Y Juady
Ay Ay ) 8l ‘ S sg Jiaiy
‘ v ) Y Ll
A Y St Lol

R D-PUIAKY IR
Cun e @l g e il gl 1oV il usiall (uld Jal e (Y00 4) ) JBla Jaglae 5 Dbl e Caalill adic)

ALSh il jualie Vel

Lalat (38 50 e (381 50 e lna (38 50 Lalah (381 50 o SV 310Y) £ 50

33
|
Dr. Mona Moustafa Elashry | OC EA |

ERSITY

<0




i sl e oY) alaf (£) 8 Jsan

RN~
) &) _gaitial)
<) laad)
Juaiyl ¥ v v Accmall Ola Jadae o
(b gll 5100 ABDle g il \.

gl 513

albdl g1l 3.6
Ll pall ol Al e o 5 4 s L) JY) g i) (bl e cpe s aldie) a5 8 A jal) 230 e Talaie ]
Sl g il Ll il Hall ol e aaad b Gl Ciaele Al Al bl )l GlIS 5 AEdall ¢l (il b 5a ) )
Aasl JA (e Al all Ol ppaie Gulald ALauY) a5 Al all Bl lacy laalaie) &5 il 4 531 i) ed i) (s
& L 3oL il ) & gaia say Adlaiall A yall Cilasl Hall g ilaY) Axal e aad G (GaliaTRY (5 93 (g0 daSaa
(8 Aaaiiall Gupliall 5 < i el aal o Capaill g iida sl 2oV 5 g laY) JlaiVl leial) kil HUaY dlac)
sl all il dlae) 8 L 3aldinY) caai LS ¢ il gl elaV1 e o 5355 o laY) Jlad¥) apis

uaa) Jaladl) Sie) o) 3.7
dajall pladiu) &5 LS| e DI Slalivie) (adlaiey leas o8 Al Slaglaall Qad (g 55 piall e elilinll gan 22y
Aranall @il Qdadl YA laaY) Taaad s (SPSS) daelaia¥) aslell dplasy)
by Al aaine paibiadd 486 5 k8 e Jgpanll ¢ doa gl dalaill QDA (e gl Capa 5 5lial o) ja) o
A ) 8 i€ HLial o) VL Alall cld (AN Gl sleall 5 Ol 5 Al A8 i) agd e cpiall)
slaladl Jalail) sacall el i) LBl 5 dranal) ULl 383 (laa A danla 438 6 sall 5 Apadlal) <l Hlaal) e
anity L L5 58 s bl <l LAl o 685 Lt il ) Caags L il Canll <l gl cilS 13) La sl SLESELY)
B )5 pe e bl il

by Al aaine pailiadd 4855 k0 e Jpandl (hua sl Qilaill J3A (e dipall Cipa 53 jla) o) a) o
Al ) 8 €Ll o) VL Alall <l (gAY Gl slrall 5 Ol 5 A 48 i) agd e cpiall)

34
|
Dr. Mona Moustafa Elashry | OC EA |

ERSITY

<0




AV Sle ) yaYl Caalil A8 A Hall Calaal sl

sl & gaim say Aluall b iy sl g S Ana) ya-)

.Google oo alall bl 858 sial) cil jall e o SUaY 5 duadlall il ael 8 ) 53 52l

Aol Gl e Y Lgiae e s L) Baua (pe 2SU 255 e 3O clilall aaad Badeie ¥y Llinl gkt
Lol dal ey Calaga (V) abae Ll Al die e AiLiuY) o) i€

il (el 5 bl Jss-o

35

|
Dr. Mona Moustafa Elashry |DO EAIlI
Vv I |




Ll dEBLa g (Huaay) Julail) cagl 1) Juadl) 4

36
Dr. Mona Moustafa Elashry ID
A\




dadia) 4.1
D1aaYl SPSS dilany) el alainly Liliaa) Leldas &5 3l Al dul jall il L je Juadll 1a J bty
JLial | SPSS V.28 alasinls Al Jae dill a sl) slean ) Ganay Alas ) dalaill sl Jeadll YA
Sbal dal e eelly ) ALyl dilal) dul ol de (e 4 sllaall bl pea 8 deddioall ClilinY) Gl s Gaa
il 386 25 SPSS 28 e Japesll (adll jlasi¥I Julat o) ja) b saill das Dl (5205 i) lpuia b
Aglaay)

(Coad) Al A o) laibiaa}l) Al i) Aie pallad 4.2
galall (s siusall 5 - A pand) Al - Guindl T8 5 Ayl Ao Clajie wa)si s 4
rdadii Al A e gapall e slaall 8 Jiami g A yall Ao o) 3Y A siall ol g el ) Sl ol 23 o
(B e SY) e Jaidyg g sl @
L 00 e il o Jil ) YO (e ddinto L) YO e din Yo LN YAGa) Jadiis 4y yanll 43311 @
(ste
(15583 ¢ finaala ¢ pa g SISy oJil gl dale 43 505) Jadiy g oalall (5 sivaal) o

ol Ll LS el pall (e Rigall it e 53 B 0l 5 e gl e sl

37

|
Dr. Mona Moustafa Elashry |DOC EAIlI
V S | |




%33.3 7 N £ sl
%66.7 14 sl Y
%100 21 (laa
%19 4 awYo ) YA s, ) i e A
%42.9 9 aaaye Al ve Y
%38.1 8 Lo« e JB ) YO e ¥
%0 0 SR die 0 et
%100 21 s
%14.3 3 Jil 5l Aale 4,506 ] s shanal
%76.2 16 o2 A8 Y
%9.5 2 siala ¥
%0 0 o) y5iSa ¢
%100 21 Aaa)

Al A pall glan ) il e alaie YU Gaalil slae) (e :jdad)

(S.J)é.a Y\:o)

38
Dr. Mona Moustafa Elashry

MIDOCEA



ALY glil) GadAdia a8 Al Al Ade Ciagi g cliby (e
Lawiy 3300 VS aae iy Cum ) SO dae e ST LY s () Ailian V) gl ekl 1g gill Aty
f Al JREIL i e WS Aal)  lea) e 21T daidy 8358 ) E SUY) 2o Galy Ly el Jaa) (e ZYYY
]
15,21

® s
® i

ouinl) G 5 L) oy

33580 L ela A YO 1) YO (e iy yeall 25l Laiy %) 4 Ahy 230Y 0 ANV A e 32 j8a o8 1 peadly (3lady Lagd Ll
00 Ay yanll R8N (pe 2agn Y Laln ZVA LY Aoy 53580 A L ela A5 00 e Jil L) YO (e g paall A5l T €Y QA0

rlld ey ) JS 5 ¢Sl i

]

15,21
@ Yo Jl A e
@ wuve JI Yo 5
® G0 e il (I Y0 e
@ jste e

el (8 5 Al (i

|
Dr. Mona Moustafa Elashry 1D E Ill
UNI\/ERSITYll



Al 3181 ) e 700 €Y Ay 33 VRl dale 4535 b 5e 0 sheny (e 30 iy 1alal) (5 glesall Ay Lol
Ja e Osleny (e aae &lyy el 2 a1 aa) (e 7YY Gy 83500 )T G5y s1SG Ja 50 sy (e 200 1 Laiy
Ul JSEl 5 o)y 58l Ja 5e ¢ shany (e 20 da 0¥ ) paal 5 Al )50 Maa) (50790 Laniy 33 jia ¥ il
Al aa s

ealall (gl

5, 21

@ Uil il Ll
@ Lol
@ )_;_.,;:.l‘

@ .l 5<s

salall (5 giall (68 5 Al (i

alibiudl aldlly Guall ud 4.3
LA A1 LY Bava JLd) 2 sl a8 dediiual) Gupliall Gy Gaa (e Giadl) Jaf 0
z A5l Gl b gl (el (il e (W Baall (el ) ALYl il al) Gl pate (uldl Aeddid)
Gaob 0o A Al g deadiiall laall @l uld S5 Lis  Average Variance Extracted (AVE)
iudy Composite reliability «< el wilill ie8 Cronbach's Alpha ¢l s S Wl dad e IS Ll
Structural equation 4l daleall #3903 JUA (30 ,rh0-A Jalzs

zea s AUl Jglaally @l jaall Smart- PLS 3.0 (Sbaa ) dilaill el 0 oladiuls modeling (SEM
FEIN

40
|
Dr. Mona Moustafa Elashry |D E Ill
UNI\/ER’SITYll



L.ubﬁ\ g.sl daddioal) ilal) @ .i,\‘,\

oo D Gaall (s ) A8yl il 52l Gl jpaie Gl b eddiod) Ganliall JJalal) BLaY) Baa Lsal o
Average Variances Extracted (AV) z_aiwdl cplall las sia (uld 35k

Caald 13 e it A paiall ALY <yl e b le S Bl (a0 4p dualy 1 S0 LY Gus e
4K da )l 55 5ke IS A ) G Ll Y COllae i IR (e UL JAA Bl el d3al)
ALELY) (e 4dda oy ¢ 0 (e Sl 1L )Y) Jdlas Kaiser (1974) dupal iy adl) et i) jeiall

cobiall (i (s Al ) plall G i) o 51 el o3 Convergent Validity G0 Gual/ e
JUby v 0 e ST lgiad (585 o) oy AU AVE 7ol (il o sie a3 5l o @lld
(Hair et al. 2006)

Ao 5 ey gunall T Aai cs lumall Cal yaiyl ol )V Blelae) o Aalall diban ) il s 55 400 J slaall

Lo Gludial @l lilan U Jalall GLad¥) Baa ull jpaiall 440Kl da ol 53 e IS 4a )2 (4w - value

SEM - bl Aalaall 23 508 JA (e el 5 ccililind o )& Gaal) Guldl AVE 7kl (i) Jau sie

sk WS PLS

41

Dr. Mona Moustafa Elashry |DOC EA
Vv S|




)yl ) psaia il & R0 BLY) aca LAl Aalill SEM-PLS il

& Al i) b gia = Aty =Malaa KMO <l Ll adall
Values gl bl Y

0.00 70034 832 1a il g

0.786 0.00  .64365 821 2¢ Juaiy)
0.00 .73030 731 3 ¢
0.00 70034 762 4.
0.00  1.01419 .799 1
0.00  .76842 771 20 ‘
0.00 94365 567 304 )

0.768 0.00 1.02353 735 J06 Juatd)

0.770 000  .88909 690 54 M Juail

0.00 1.03049 847 6 ¢
0.00 .88909 969 700
0.00 71714 539 10
0.00  .67964 712 20 ‘
000  .73030 706 3¢ _—

0.758 0.00 72703 773 4o§ i‘jﬁ:
0.00 57735 633 50 "
0.00 65828 .870 60
0.00 94365 933 70
0.00  1.01419 826 8uf
0.00  1.13599 831 9ol
0.00 .83095 .653 14
0.00 67964 .707 2.
0.00 79582 .580 34

0.749 0.00 .60159 .808 .554 4.

0.00 81064 684 5. o ;
0.00  .60159 841 6.l RBN 51 )
0.00 .96609 848 7.
0.00 59761 .604 8.l
0.00 .8890 921 94
0.00 .66904 .846 104

3a,aaY V=0 (0,0 )) AV (s s die Liliaa) JI
Agilaal) Al jall il Sbaa ) Juladl) =il e 2l Galidl dlae) a2 jaadll

42 |

|
Dr. Mona Moustafa Elashry |DOC EA |
r vl

UNI VERSI



e G Jsaall (e ey

Juai¥) < jlgw) oolaY Uil yiia (s S ol Ll Il Y1 CBleles qaen 1Y) Juai¥) (b
COllre S o () ALY Y (e ST g (Y1 DbtV Lalail 5 g oY) Juai¥) callad 5 5 1Y)
Aalall BlusY) o 3iad a8 Al e v o) (e B 4 sine (5 sise ie Lilian!) Ala <l jleall s 5Y)
Juai¥) aial AVE ez siusall (il Jaus sie Ay ddlaial) e YU il (g XS S sdbay (ubiiall
Juai¥) @l jlgw) g iVl alayY 7 yaiasall bl Jaus g i SIS+ YV (g gl (531 JSS (5 1Y)
Gy iyl e v VoA o YIA o VAT . () duai¥l Lalail 5 5 ,lay) Juai¥l cadlul 5 5 laY)
AU ) Baall (gias @ (Sl

o die (] Jituall jpaiall pa (g 58 Jali ) dasi 3 <l jladl JSU Il ,Y1 Clalas aes 2siia o) ¢ 1aY) i
O B 4y sina (5 e die Liliaa) Al &l jlell Lol V) cMlalae JS o ) A8LYL LY (e S

Lo s Aaghy Adleiall oYL 0 e (DS ubiall 20N BLaY) (Baua (gias a8 UM g v v )

Gaall a5 2 (N g 0 o< v VE g il oY1 id diad ol ity AVE g Al ol
A

dl Al 3101 el

Agall i) o Leny jsisale) o ol Lad 5S IS0 La i aae 5 Gliu¥) il (8 )8 ) pladu) @il jady
all ad Aludial o5 edual Hall Gl juaie (bl Aeadiial) SULELY) LS ulal Baase duie ) Gl 8 JOIA & e Bae

Eay  SEM-PLS 4slil Alalaall =3 a3 ddassl 3 rho-A 2aid 5 ,Composite reliability «S el <l ¢zl S
el LA (S s (e ST w585 o 2o Halir et al (2010) J

LN (L s S ) al BN 3lay Lad SEM-PLS &bl Aabeall (e G jiisall 4l 45 e s U J 52l
.(rho-A 4« ,Composite reliability < !

43
Dr. Mona Moustafa Elashry |DOC
\/ <




Al yall slaY el (s

Cronbach's Alpha <l lad) < yaidiall
.860
.856 &l lga
.861 4 syl
.849 sy

.865
857

.860 b
.865 7 Juaiy!
.853 s oY)

.856 Sy
.860 A
.862
.860
.858 ‘
.856 Ll
.855 9 Juaiy!
.856 gy
.860
.862
861
.833
822
.804
.818 ;
.838 .835 10 gl £ 1Y)
821
823
.830
819
823
ke = YY) () Ailasal) A Hall il laay) dalaill il e 2l Galdl dlae) (e jaeadll

.865

el WS Al ) (i) il Clelae o (AL Jsaadl (e ey

ekl (1Y) Juad¥) lail ¢ oY) Juai¥) cadll ¢ Y1 Juai¥) @l jlga) odlanl 5 5 aY) Jladl) yuria

sl s sy oV e ST aill mes o Ao Jaylae (4. AT0) (4 Flug S Wl 4 o Ailiaa ) bl
Lol L (gEa 288 (Y41 )

44 |

|
Dr. Mona Moustafa Elashry |DOC EA
V




e ST el mes o e Julae (2 ATA) o Flis S WAl o dplean ) il @ elal aida sl oo st
(osiall il (3Ea 38 (Yo ) 0) esaly pa a0 v
Saie VI AlSa) iny Laa dilall Al jall 8 Aaadivsall uyliall il s Bava cindl i) o eV dilan gl

Gasb LA Aalall colall o) ja) b Lealaind 5 ey (3535l 5 gaalaill cilLiuY) o3a duaSla  Leailis e
sl )

(c':m,d\ adi u-“‘ 3\.)14‘;(\) Gaanl) & yurdial ‘fim}“ slaay) 4.4
ook Ll 88 g ¢ laad) S bl L ¢ abiall a8 dagal) o) a) bl (uld &5 8

Bady 38l 9a A e Gl ga Bl sa
EE) bad
1 2 3 4 5

A Alaeall 188 5 d0aa Y1 (5 gise a2 N

[% ¥+ = (obedll Gl © / Vo o] b baall Jaus siall (o puin Gaob e 28 JSI Qi) il () 5l a3
rob LS cplall o siall AYa ) Jsaal) guaia

Lbaal) il siall 4Ys

(A s sisa dail (al) Ja giall dad
daaY) A jlaall 7wl 380 () ola3Y)
laa (midia ZARISPRE - YN Gl 5a e VA e JB Y Ga
Lol
Cabdia 70X e Bl YT (e Gilse e YTe G U Y A e
Jau gia TN e JB 1OV e Alas Yot i LY T e
& e TAE e BB ) TA (e A 5 EX e B Y e
lan adi e IVen e d8 A Lela (390 se o e Ji I £.Ye
45 ||
Dr. Mona Moustafa Elashry IDOCEA
UNIVERSITYII




omlaall Sl Gl e laie Y Al ol 531 8 A il all & jpiial gdaa sl Jadail) I aal) puaa sy
o) o giall AV ) Sl o Cum | leal Ja il A0V (latial) g paall Gl ) yuactall & lmall cldl sl

i A g g Gllh g ¢ iuda gl ooV (5 siise SIS 5 aalanl 5 5 1aY) Juai¥) (5 sine 48 jaal VL Jsanll i e sall
i LS el Al pall de

Al all o ppaial Ay sl il AV 5 dgluall Cillas siall

i) jady)
LAYl 5 giua alad) slady) s Jall (ol Ja gial) il
4.238 Gl lee
@i Gl sa 527 Juai¥)
Jaa Llas Y
Juaiy!
4.108 b sy
& e (38 ga 38 5a 4,192 Juasy)
iy 509 538 @)
464 4.232  Juai¥l Ll
& 38 5 Sy
faa Ll
2 o Lot 381 5 481 4.381 sl el

b Lo Al ) ol il A jlamall Cldl oY) 5 Aol s gially alad) e YU Jsaal) (e sy

Ja Lae il sall o A Hall die <l il aladl ol o ) 1o Y] Jualy) Jiiwal) pitial) Ciua g geilis jgdas
c\_)iﬁ‘ﬁw\ku)w\o\s&:\;ccﬂhjcd‘)\}aﬂ&}ﬁz\s_)ﬁ‘;g)b:ﬁ\MY\&#QA@SJAL;}M&,&;J‘_AQ
(+.009) ke ol yai) die AT AE Cialy Aadl e A8 ge Loty (£,197) sa Aill o)

otV &l g Yoo oY) JuaidDU DN a1 o (g laY ! Juai¥) sl dpha sl Agilian ) il Cisa 5f SlliS
4880 pall 58 Al yall e lajie J8 (e Led aladl slad¥) ela (oY) Jlad¥l Lalait ¢cs oY) Juai¥) bl ¢s 1Y)
(£.YTA) 58 oY) JuaiVl il jlga and bl Jass siall () 2a G ca ) gall (5 84S 55 8 aii pa (5 siane ic
(£.)0A) 58 oY) Juai¥) sl axd sl Jaus giall (4, 0YV) (5 ki ol yail ie ZAE YT Lol 2881 g0 dpsy

46
|
Dr. Mona Moustafa Elashry | OC EA |

ERSITY

<0




(£.Y7Y) oY) Juai¥) Lalail axd el Jass giall s (4. 0FA) (5 lina il i) wie ZAY T ) e 4881 e Ay
(0L 1)l il yad) die ZAE e Lol 881 g dpy
el 4381 sall o Al Hall A o jall alall oladY) o) il Canaa Al gl) £ 101 Al iial) i gl Apailly

b Cun ) gl (5 B AS 5 8 oY) il sall (sl iua sl e)aY) 8 T adi e (5 g dad e o Les
(0 EAY) e Gal el die ZAY TY Ciady Lol 881 g sy (£,7A)) JSS paiall bl o sidll

3))sall (5 58 AS 55 8 (oY) (il sall G ARl 5 4880 sal) g A jall Aie o aladl ol G ) (salad
) sall (5 84S 35 A Tam adi ye (5 sine 3 iida ol £V i) jaiall dgiia ) Ailian ) i) CulS Loy cadi e

Al de Hhideas e el

a.ub.ﬁ\ Gl yria (g ‘;hﬂ\ L@J‘g’ Jalaa 4.5

e <l g SPSS-V.28 aladiuls Ll &3 (Al 5 cdd Hall &l juaie o (O gmimd) (o) Jalis )Y SOl U J gandl (a my

47

|
Dr. Mona Moustafa Elashry |DOC EAIlI
Vv S | |




e 13y

sl

M49**

.000

21
ABT**

.025

21
.637**

.002

21
.860**

.000

21

.000

21

Jalasi
Juaiy)
Y

873**

.000

21
S579**

.006

21
(35**

.000

21

.000

21
.860**

.000

21

b
Juayy
¢ I

.900**

.000

21

.609**

.003

21

.000

21

.(35**

.000

21

B37**

.002

21

<l
Juasy)
¢ I

.842**

.000

21

.000

21
609**

.003

21

549**

.006

21

A87**

.025

21

Juaiyl
‘éJM\J\

.000

21
.842**

.000

21
.900**

.000
21

873**

.000

21
T49**

.000

21

**_Correlation is significant atthe 0.01 level (2-tailed).
**_Correlation is significant at the 0.05 level (2-tailed).

Dr. Mona Moustafa Elashry

Pearson

Correlation
Sig. (2-
tailed)
N

Pearson
Correlation

Sig. (2-
tailed)
N

Pearson

Correlation
Sig. (2-
tailed)
N

Pearson

Correlation
Sig. (2-
tailed)
N
Pearson

Correlation
Sig. (2-
tailed)
N

MIDOCEA|

UNI VERSI

Gl jpaial) 87

SN Jua)

Jai¥l &) jlgea
@J‘A‘g\

JuaRy) el

s

S AN Juaiy) Jalai

Al gl) o 1Y)



(A pacias) Aol £1aY) g (JEiasa yriaS) oalagf g o 0aY) Juai) G Aadd) el )

.\49@\.1),3:145(@&;;\) QA:\LJM &\Jy\j&:\um‘):\ﬁ.csé‘)\ﬁ‘g\ d\..afa‘)“o:\g(g\’iQ) a_\;}ac”;}ﬂd)m.b\_ﬁ)\ deag i e
_(...\)w&iuyad}l&u

Gl ¢ 1Y) SVl i jlga) oalanl 5 Jiia yuaiaS (5 )laY) Juai¥) (5 sin O a0 S 8 S sia Bl )l dsas (i @
¢ Qe o AEY b ) d.a\aa.\.\.c@l_\):\a:\é@:\k}l\ 1Y) (6 sl (yu g (L.,SJ‘J‘}I\ Juaiy Ll ‘Lﬁjb‘?{‘ Jlasy
(v.0)) oo JBI A (5 sine ie i ;i) e v VER (0 AVY

ALY 568 e Jay Leas cdadi ye A al) ol yaie (g Bl )Y) C0lalaa 2 () Baws Laa LaaDly

sl Ldany (g (JSS (oY) Jla) e (g oY) Juady) dagl G Jadd) ol )

Gallad ¢ Y1 Jucai¥l @l jlgw) oabanl s 5 I0Y) UiV (s (5 sinn om0 Tl ) 3 a5 (Bl d}{g\ e gy

i) AdBlia g Al jall g8 LGAI 4.6

Al dliany) il ase di s dae j8 (a5 8 e da Lo Al jall il (il daaa Ly ¢ ad) e 3lady
M saidl e | SPSS V.28 Ablasdl gy plaaiuls Leal) Joa 51

tHT A pall i 1) 2 il

AS iy Allall and 8 G 5laY) il sl sl ks gl ¢ 1315 (g oY) DV (s Ailian) AIVa I3 & sine 48D 2a 53

By )l sall 5 58

b LS Ao B Ldag B (i 1) Gl A 13 (e £t

tHa 4 Al 4 i)

O gall (Al g Ak gl 1oV (6 gie g ) (5 HIaY) Jlai¥) O jlee (s Ailian) AV Cld 4 gine 48Dle 2a 53
Bang )l gall (5 8 AS 5 Aullall and ()Y

tHb 4 Al dpda il

Ol pall s Al g ko)) ooV (5 sle a5 YT DLV bl (s dilian] AV I3 4 sine A8Me 2a
Bang )l sall (5 8 AS 5 Aullall and G ()Y

He das il 4 il

49

|
Dr. Mona Moustafa Elashry |DOC EAIlI
V S | |




Bang )l sall (5 58 AS 5 ALl

tHA Al pall i) i) LSS il

Ol gall ol A gl) 2101 g (oY) JLai) C Ailan) AN ild Ay gina ABMe a3 g3 " 4l o (il 13 paly

“Bany 3 ) gall (5 98 AS iy Al anid B ()Y

Simple Linear Regression Analysis Ll Jaall jlassy) Jalas gl alasio) &5 (= jall 134 LEaY

5 iaS (Ylaa)) ik ol oo g S yurieS Al 5ol Jae g plaY) Juaad¥ oy

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7492 .561 .538 .32712

a. Predictors: (Constant), Jua3¥!

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.599 1 2.599 24.289 .000P
Residual 2.033 19 107
Total 4.632 20

a. Dependent Variable: ¢!
b. Predictors: (Constant), Ju=i¥!

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .982 .693 1.416 173
Juaiy) 811 .164 749 4.928 .000

a. Dependent Variable: ¢!

|
Dr. Mona Moustafa Elashry M | DOC EA

50

UNI VERSI



R=.749

A gll 218y < ! s Y Jladyl

R2= .561

fob o eVl Jglaall e ey

L) adll HlaaiV) zhsal Ay sine () e Lea (+.0)) O BB (SiQ ) s (F) DLEaY dyginall (g gine iy o
o) AN 6 gl die

(sl ela¥) 5 (Ylaal) (oohaY Juai¥) (o (558 on s i) asa 5 () (R =0.Y £9) BLiY) dalae dad iy o

Ol JMA (g 0y Sy sda ol £ 10V 8 Jualad) il (e (707)) o () (R2daeal) ypaail) Jalxa) iy o
(Ylanl) GouIaY) Juai¥ (s sinan b

JE (<) DLEAY gl AV (5 shsa o) Cun (B) L Jlaai¥) Jalase &y gina ) (T, Value) (<) dad pii o

(00)) o

O Ailan) AV @l Al Ll 5 Ale asa 5 o (aly g2 a1 (o jall daa U ah Alud) il e gl
25 aiaS il ) ooV g Jie yaaiaS (Ylaad) glaY) Juasyl

S g J}Jd..\‘);u.\cwﬂ\ (aY VA) w0 s 3 ) g $Lgdjléj:t§gu\ Q@\)ﬂ\&nhbﬂ\éﬁﬁgﬁﬁﬂ\el@imj

((:Y ) Q) ub)w

tHa G (o0 ) (o2 ) i) i

£ 1Y) (s siena g dadl (5 W) Juad¥) i jlga (o Aibian) AN i)l 4 gine LB0e a8 " Sl e i il 138 ey
Grbad G il 138 iRy “Bang 3 ) gall (g 98 AS pidy AMal) aed (B oY) (il gal) (g Al g ALK
& el s o) e 1Y) 5 Jl) i) 5 laY) Juai¥) slagl (e 22K 5 la¥) LV <l lge

.Simple Linear Regression Analysis dawll aall jlasi¥) Jdas sl alasinl o3 (i ) 134 L8

51

|
Dr. Mona Moustafa Elashry |DOC EAIlI
Vv S | |




Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4872 .237 197 43133
a. Predictors: (Constant), <l
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.098 1 1.098 5.900 .025P
Residual 3.535 19 .186
Total 4.632 20
a. Dependent Variable: ¢
b. Predictors: (Constant), <l les
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.498 .781 3.198 .005
Sl les 444 .183 487 2.429 .025
a. Dependent Variable: ¢!
R=.487
g.i..,\ﬁ‘gl‘ KM < 1 L;J\d‘g\ Jualy) &l jlga
R2=.237
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.Simple Linear Regression Analysishsall (aall jlaas¥) dilad cslal aladiul o3 (= & 134 LAY

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .6372 406 .375 .38054

a. Predictors: (Constant), <l

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.881 1 1.881 12.989 .002°
Residual 2.751 19 .145
Total 4.632 20

a. Dependent Variable: ¢V
b. Predictors: (Constant), «alu

Coefficients?
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Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.039 .655 3.114 .006
il 570 .158 .637 3.604 .002

a. Dependent Variable: ¢5Y!

R=.637

A sl £1aY)
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. S I Juay) ullad

R2=.406
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SHC o) ) AN (o 1) (2 5l i) il

1Y) (5 giwa a9 s Y Juay) Baladl (s Apiliaa) AN <3 4 giae ABDle 2 g8 " Al e (il 138 Gy
Juai¥) Lalail (g mml) 138 il € Baan 3 ) gall (5 9B AS oy Adlall and B Cym oY) (i gall ol LA40A 1)
_@U axiaS ‘_g..gLJS\ ;\Jy\j Jatiwall il L.:;_)\J:Y\ Juaiy! sl O S gy

.Simple Linear Regression Analysishsa) el jlasi¥l Jilas coglad aladiul a3 (= jal 138 jLiay

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .8602 .740 727 .25158

a. Predictors: (Constant), Ll

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.430 1 3.430 54.192 .000P
Residual 1.203 19 .063
Total 4.632 20

a. Dependent Variable: ¢2Y!

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .609 515 1.181 .252
Ll .891 121 .860 7.362 .000

a. Dependent Variable: ¢!

R=.860
A gl 218y ¢ ! S I Juaiy) Jalai
R2=.740
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .554
Bartlett's Test of Sphericity Approx. Chi-Square 115.870
df 45
Sig. .000
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .706
Bartlett's Test of Sphericity ~ Approx. Chi-Square 23.630
df 3
Sig. .000
Correlations
Juaiy) & e i Lol sy
Ju=i¥l Pearson Correlation 1 .842™ .900" 873" 749"
Sig. (2-tailed) .000 .000 .000 .000
N 21 21 21 21 21
<lylee  Pearson Correlation .842™ 1 .609™ 579" 487"
Sig. (2-tailed) .000 .003 .006 .025
N 21 21 21 21 21
el Pearson Correlation .900" .609™ 1 735" 637"
Sig. (2-tailed) .000 .003 .000 .002
N 21 21 21 21 21
Ll Pearson Correlation .873" 579" 735" 1 .860™
Sig. (2-tailed) .000 .006 .000 .000
N 21 21 21 21 21
elay Pearson Correlation 749" 487" 637" .860™ 1
Sig. (2-tailed) .000 .025 .002 .000
N 21 21 21 21 21
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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Descriptive Statistics

Mean Std. Deviation Analysis N Missing N
el 4.2381 .70034 21 0
e2 4.2857 .64365 21 0
3 4.3333 .73030 21 0
4 4.0952 .70034 21 0
il 4.1429 1.01419 21 0
2 4.2381 76842 21 0
i3 3.9048 .94365 21 0
oil4 3.9524 1.02353 21 0
w5 4.0952 .88909 21 0
6 4.1905 1.03049 21 0
o7 4.2381 .88909 21 0
o1 4.2857 71714 21 0
o2 4.5238 67964 21 0
oi3 4.3333 .73030 21 0
ol 4.1429 .72703 21 0
o5 4.3333 57735 21 0
B 4.3333 65828 21 0
o7 4.0952 .94365 21 0
oi8 4.1429 1.01419 21 0
Ji9 3.9048 1.13599 21 0
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Rotated Component Matrix?

Component

1 2 3 4 5 6 I

o7 .969
6 847
oi8 826 311
ol 773 331
o1 593 558 -.337-
o6 .870
3 731 420
o2 712 487
o5 .633 561
2 821 301
v\ 762 .304 .345
w5 .364 .690 322
el 832
il 799 .399
l2 332 771 322
wid 735
oi9 .336 831
oi3 448 .364 706
o7 .933
i3 .393 .538 567

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 10 iterations.

Total Variance Explained
Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings

Component Total % of Variance | Cumulative % Total % of Variance | Cumulative % Total % of Variance | Cumulative %

1 4.226 42,2549 42258 4.226 42,250 42,259 2575 257449 25748

2 1.939 18.391 61.649 1.939 18.391 61.649 2.556 25.561 51.310

3 1.196 11.961 73.611 1.196 11.961 73611 2230 22.301 73611
- 4 858 8.584 82195

g 831 8.307 90.503

3] 340 3.396 63.808

7 .268 2.683 96.581

g 65 1.647 G8.228

9 128 1.276 99.504

10 050 496 100.000

Extraction Method: Principal Component Analysis
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Rotated Component Matrix?

Component
1 2

J10 .846
J4 .808 316
35 684 517
A1 .653
Jg 921
Si7 .848
A3 580 573
J6 841
) 613 .707
Jg 374 .604

Extraction Method: Principal Component

Analysis.

Rotation Method: Varimax with Kaiser

Normalization.

a. Rotation converged in 9 iterations.

Descriptive Statistics

Mean Std. Deviation Analysis N Missing N
A1 4.0952 .83095 21 0
a2 4.5238 .67964 21 0
33 4.3333 .79582 21 0
Ji4 4.5238 .60159 21 0
Ji5 4.4286 .81064 21 0
J6 45238 .60159 21 0
A7 4.3333 .96609 21 0
Jig 4.4286 .59761 21 0
Ji9 4.2381 .88909 21 0
5110 4.3810 .66904 21 0
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Reliability Statistics

Cronbach's
Alpha

Cronbach's
Alpha Based on
Standardized

Iltems

N of Items

.865

.877

20

Iltem-Total Statistics

Squared Cronbach's
Scale Mean if | Scale Variance | Corrected ltem- Multiple Alpha if Item
Item Deleted if Item Deleted [ Total Correlation Correlation Deleted
el 79.5714 73.557 426 .860
e2 79.5238 72.562 .564 .856
3 79.4762 73.862 .380 .861
o4 79.7143 69.814 757 .849
il 79.6667 72.533 324 .865
w2 79.5714 71.957 .507 .857
i3 79.9048 71.590 418 .860
4 79.8571 72.429 .326 .865
5 79.7143 69.414 .605 .853
i6 79.6190 69.148 522 .856
w7 79.5714 72.057 418 .860
o1 79.5238 74.162 .363 .862
oi2 79.2857 73.814 418 .860
i3 79.4762 72.662 479 .858
o4 79.6667 71.833 .552 .856
oi5 79.4762 72.562 .637 .855
6 79.4762 72.362 .568 .856
o7 79.7143 71.614 417 .860
oi8 79.6667 71.433 .391 .862
019 79.9048 69.690 431 .861
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Reliability Statistics

Cronbach's
Alpha

Cronbach's
Alpha Based on
Standardized

ltems

N of Items

.838

.845

10

Item-Total Statistics

Corrected Item- Squared Cronbach's
Scale Mean if | Scale Variance Total Multiple Alpha if Item
Item Deleted if Item Deleted Correlation Correlation Deleted
a1 39.7143 19.314 432 .542 .833
a2 39.2857 19.414 .549 .863 .822
Ji3 39.4762 17.762 711 791 .804
Ji4 39.2857 19.514 .618 .630 .818
S5 39.3810 19.548 413 .783 .835
J6 39.2857 19.714 578 732 821
A7 39.4762 17.762 549 842 .823
Jig 39.3810 20.348 456 .633 .830
S9 39.5714 18.057 571 .861 .819
310 39.4286 19.557 .534 .681 .823
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