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Abstract:

The aim of the study: This study seeks to analyze the levels of job satisfaction among workers in
primary health care institutions in Jazan region, due to the importance of this factor in improving the
quality of health services. Questionnaires distributed to employees will be used to measure various
aspects of job satisfaction.

Study methodology: It is a descriptive research methodology, which seeks to obtain accurate facts
about existing conditions and attempts to deduce relationships between existing phenomena, as well
as seeks to obtain data that may reveal developments, conditions, trends, or potential or related events.
The sample for this study consists of (888) who were divided into two groups, the first group is male
and the second group is female from workers in health care institutions in Jazan city.

Study results:

« Job satisfaction in general is available at a high level among workers in primary health care centers

» The most important dimensions of job satisfaction among workers are relationships with superiors and
subordinates and working conditions

» The quality of health services in general is available at a high level from the point of view of workers
in primary health care centers.

» There is a statistically significant positive effect of job satisfaction on the level of quality of health
services provided by primary health care centers.

We recommend:

» The senior management of primary health care centers should pay more attention to employees as
clients in line with the philosophy of total quality management, by appreciating their distinguished efforts
and working to raise their performance level and enhance trust between them by making them feel their
importance and involving them in the decision-making process related to managing work affairs.

» Providing the necessary material and human capabilities with efficiency to supervise work within
primary health care centers, and to meet the requirements of workers as one of the most important
ways to achieve quality health services

+ Achieving a high level of service quality is the result of the combined efforts of workers, so the principle
of teamwork should be established and strengthened, especially in light of the nature of the work of
primary health care centers, which requires opening more channels of communication between the
president and the subordinate, in addition to involving other administrative levels as a guarantee for
more cooperation, because total quality management means complete comprehensiveness and the
involvement of all parties without exception.

Theoretical contribution: This study contributes to the literature by studying the relationship between
(job satisfaction and quality of services).

Practical applications: The study provides recommendations to relevant parties in (primary health
care centers) on the importance of applying (job satisfaction) and its relationship to (health services),
which raises the level of quality of health services within primary health care centers.

» Keywords: Job satisfaction, level of quality of health services, primary health care centers
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