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Abstract

This study aims to examine the impact of customs risk
management on trade facilitation through an applied study
conducted at the Zakat, Tax and Customs Authority in the
Kingdom of Saudi Arabia. The significance of this research
emerges from the rapid developments in international trade
and the accompanying regulatory challenges that require
balancing border protection with the smooth flow of goods. In
this context, customs risk management serves as a key
mechanism for enhancing trade facilitation and improving the

efficiency of customs procedures.

The study adopts a descriptive—analytical methodology and
employs a structured questionnaire directed to employees of
the Authority to assess the level of implementation of
customs risk management practices—including  risk
identification, risk assessment, and mitigation strategies—and
to measure their influence on trade facilitation indicators such
as clearance time reduction and the improvement of cargo
flow. Data were collected from a random sample of customs
inspection and risk management personnel and analyzed

using advanced statistical techniques, including descriptive
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analysis, significance testing, and multiple regression

analysis.

The findings reveal that the effective application of customs
risk management significantly contributes to trade facilitation.
Results indicate that the Authority relies on data analytics
and modern technologies to identify and assess risks, which
has reduced unnecessary inspections, accelerated customs
procedures, and minimized delays at border crossings.
Additionally, mitigation strategies were found to play a critical
role in enhancing compliance and improving the quality of
clearance decisions, thus positively affecting operational

efficiency and the movement of goods.

This study provides a scientific framework that supports
decision—makers in developing more effective policies for
customs risk management, thereby strengthening supply
chain security while achieving the objectives of trade

facilitation and enhancing economic competitiveness.

Keywords: Customs Risk Management, Trade Facilitation,
Risk Identification, Risk Assessment, Risk Mitigation,

Customs Performance, Zakat, Tax and Customs Authority.
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