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Abstract

The goal of the search is to: Implementing electronic management leads
to improving employee performance at the National Water Company in
the Kingdom of Saudi Arabia.

The following measures can be taken to enhance employees’ benefit
from electronic management and improve their performance.

The challenges that may face the application of electronic management
in improving employee performance include:

The descriptive analytical approach was used and the questionnaire was
relied upon as a tool for the study.

The study reached several results, the most important of which are:
There is a strong positive impact of applying electronic management
systems on the development of administrative work and on the
performance of female deanship employees at King Abdulaziz University,
and the presence of high knowledge among female employees of the
systems applied in their deanship only, and that the necessary facilities
to support the systems are available by the university. Significantly, the
percentage of obstacles faced by female employees was moderate, and
finally the electronic management systems received a high rating in
terms of their effectiveness.

One of the most important recommendations of the study was to work
on fully activating electronic administration and converting all
administrative procedures carried out in the traditional way to electronic
ones after developing them in accordance with the objectives of
electronic administration, and paying attention to providing the needs of
all deanships in terms of technical requirements and training courses in
the field of electronic systems, and continuous improvement of the
structure. The infrastructure is compatible with technological
development, and the development of current electronic systems in
terms of speed, protection, and compatibility with business needs.




