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Abstract

This study aimed to examine the impact of digital transformation on
improving administrative performance efficiency in government hospitals
through an applied study at King Saud Medical City in Riyadh. The study adopted
the descriptive-analytical approach because it was appropriate for the nature and
objectives of the research. The study population consisted of administrative
employees at King Saud Medical City, and a random sample of 120 administrative
employees was selected. A questionnaire was used as the main data collection
instrument. It consisted of 20 items distributed across three dimensions of digital
transformation: digital infrastructure, the use of digital systems and applications,
and employees’ digital skills and competencies, in addition to the dependent
variable of administrative performance efficiency. The results revealed a strong
positive correlation between digital transformation and administrative
performance efficiency (r = 0.768, p = 0.000). Significant positive relationships
were also found between digital infrastructure (r = 0.701), the use of digital
systems and applications (r = 0.734), employees’ digital skills and competencies
(r = 0.682), and administrative performance efficiency. The study recommended
continuing to develop digital infrastructure, expanding the use of electronic
systems, providing continuous training programs to enhance employees’ digital
skills, and establishing periodic indicators to measure the impact of digital
transformation on improving administrative performance.

Keywords:
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