| (hghaza Al

MlDOCEA | By Auls

UNIVERSITY
o bdall ) a2 1S

o Gkl 4y Jlee Y1 e L ol il alasiin il
saa e & ol phall duca )Y il dika gl 4S LA

s allall )
8 das (a0
rlUal) 4, 58
1090636596

1-z A3 g s
wijidy daala sSSP YN

2 )

Cr gl daala 5oy ALK _ il s geae

2024 - S ol 52l Jacadll




Eal) Gadle

OO (pe el 63 ,)aY) dlle b A 5 58 dey YL ai¥ 5 V) o)y e slacdl Lin o) iS5 JUald
OLSI Alas e Jand A5 iU 5 1a) ) seday dnis ST ) Apadaal 4y jlay) cileadlly Jlae ) Josad
Lo 5155 A28l (8 it 4835 Aulle Aoy Bt ol SO (e 13 L ey ey 188 V1 5 5oy
O g Q) Al g dlae a i g gl g A )oY Qe | paY) Javadi Jd aalun SV 5 Gl gl
 ml) ) 5 A5 A e 38 s SIY) et 53 g i g dullad 5 301y Taait) (5e oY)
s il 50 a5 A oY) Jae ) 8 L €31 JAY e ) i) (555 4l (o IS 1

tAY) (B A Cand) ACdia b L (e celld i i

3 ypal) (Baiady cAuadil i) i) g 3a 8 aali 3) U8 ) D0 cae 2 L 5l S G il wgall S
o3¢z Alain¥) o 38 8 deidlae () Jsmasll s dlgilatinay Leilee 5k e lase s ) 4yl
Leaalat 5 )5 pually (iny Y Lan sl 53S0 3 55 () 5 e pIa¥) Jlaall (3 Lo W 5 320wk Jalaily Adiaal) il
G p a8 1A clealadl 4 300 bkl Ji 55 ol o S 03¢ J 58 Alllin (S5 6l Le il 35—l
glal a8 Lgia BAELLY) (50 5 il sall Jaay Lgindat (s 48 yral ddat Al o Lgid 5o ) dalal)
e L gl g€l alasinl i e e sall ads 1) Al all Caagd 1 ) Canall Caagy LS ey ylaY) Jlee' )

Ban A o) pdall Az Y0 saileall Ak gl AS i ool Ay Yl JleeY)

alall C¥lae i 8 el (e B g5 caa A8l o (e aanll el 5 4 ki) 4 ) s LS
3 cslaY) o8 L sl il 5l A el OIS (e lld LS ealeshy allall JS 3 e L) ) (R
peiln N dsaa gl o )oYl Baclisa g Lgran 5 Lgadali 5 UL (5 385 Lia o1 6331 (JBIA (e e
Al Calina 5 )la) ol wgall (o paad) @lld delw o ol S shaill ae of S el 55 3¢ Ji
el Tagia o oI ) gl 480 50 (g A A iasa (sl el IS Baawtal) il i) e g
138 40 0 dpar (20 Ol (8 aalos ) Al il pal) i kil ) dule dals @lligh ¢ GlaasV

AV i) ) 8 LYY (Sars o0l shall Jlae (B Lass W5 A 1aY) Jlae W) (& phail

Laas cpalbaall aren 8 Ala sheall 5 ill das ganill (o Alla Cunall 5 iaall 8 Cgal 55 0¥ o o
30l 3 e alaie) (8 Al gl b e 5 dlgilal clllaia 5 5 51aY) Cilaga (8 2ded Canal
(8 By @l i 8 a3l ) dabiiall Calaal gaias e 5508 e Al Uadld) o 4 el Caullad 5 dpaslll
) sall LY ey Jlas

LIl 4818y e glaall 35 55 a5 s lalaiall aan 8 0l yuad Ciand 40 ) L gl S ) @
) 8K 3 Caall g A g SV 5 YY) Gl 3 seadl Gt e Jaad) clabiiall e Liliska g
8330 ol ghad g AL wee Ay ) ppaay elgd Aliall Jlall dlay) o Jaally Lt 8 ) cld gl
Sy g JBL colabaiall Calaal (5a8a5 85 53K 21 68 (e Lgd Lal A 3IVI 3 oY) (ki s (laucal
sl s il Ganlia (e Lubie Lelndat (8 ~laill aey dua (A4ISH




Gl siaall Jsta

D e A jall alal) JUay) 10 sY) Juadl) 1
B ettt et ettt et e ettt ettt e et ettt et e e et e et e ete et e e eteeteateeeeateeteaees dasiall] 1

T e e e e e e e e e et e e e et aaaa Gad) 45,2

y/Z0T ST 4 k1 @ sadll 1.2.1
/20RO Al &) gail) 1,2.2
SRRSO Gl 4a011.3

B ettt ettt en ettt n et 4ok ¥ 1,31

B ettt dlaal) 40¥11.3.2
TR Gl dlind 1.4

D ettt ettt ca) dilwi 1,5
0 e e e e e e e e e e e et ae e e e e aaranaeaans Cagl) alua 21,6
1o F TSRO SP Al Al A 1,7
Adira e A pal) B LAY MR Gl 4agia 1,8

1 TR g9 dall J<2 1.9
£y OO RROR B Y 1 AEN Juaidll 2
L3 e e aeaa s daaial) 2 1
L4 oo L gl o3l 1Y) Gagall 2,2
£ R 4 Jas ) 1 AL Gasal) 2.3
26 e L) Jlas ) g L ol o3l (o AB3a) 1B Caal) 2.4
33 e e e e il 2.5




S Jgan

Jsad) a8 JSal o gis dabal) 48
1 Js Ealdl) Jiaall ) g gal 9
(2024 ¢ 8 3axa o e
2 Jséd) i) o A8Mal) ) ghat 18
Jhaal) 48 pal) g cila glaall g
(2008 «(lia g )
3 e () At B 1Y) e JUELHY) 25

aad) shaall Auig SN B aY)
(2017




A pall alad) Y 20 Y Suatl) 1




dadiall] 1

44y yha gl gl dalal) Lgie s gl 35,8 a8 st ) e Aaall 5 501 ()

a ISal 5 agdl ) alaia ¥l g Jadll oy Juinly 138 5 A Al ) seandl 5 1A o) s ) seand) ae Jalal

Sy LS el pe ol galdl 7 gl o) s gz ginall Gy il ) DB YL dalia) aa s Clga g

Craadl ) JuaiV) g pe V) L o) 5SS (L o) 530 g Aabiaall s sal (0 Apuliil) g Apaliiy) Aoy
(2022 Il L el s L Calisg <l 1oy

Gl Slale a3 &iaall L o) i1 5 il glaall alas of ) 4l )3 3 (2005) sl Ll

a5 ¢ Gaamnntill 3ol W e 20a e glaall ¢ o€ (e 3ad ) 020 G5 sl (S8 5 #las &

e sl pad (g Adamall Al 5 Aadial) (p Jad gill 31l a3 GUAS 5 el ) Al ALAS) g A laY) Alead)

ey iy Jl Adline 481 jaa 3halie ) J sl dale dals ollia Cany il aliY) a5 A aal)

Al aday i Clwssall (8 (g HIY) Culadld ¢y 8l o)) sall dalad) S g Jysaill 5 (33 ssl) e alaiy

Leailss 48 yaa g A ylay) el 1 Al A8 1) dalall ¢l LalS A83all oda 213 355 e sheall alaiy 3345
A gidl)

Gl Sl 4 L uh ;150 el Ahaall e sled) Lin 1555 o (2021) oldl) S
s s andlal skt s ool Jandl Cailla g e SNy skt b Caaal G (g plaY) deall e dalia)
) Ja 5 canlial) gl 8 e sleal)

Alall IS5 ¢ e L) Jll Sy ealall CilVlae 18 8 Gl i) (e & g3 ciliaa Al d

A3 L s S JSIA (e ol i 3 6 IaY) A L sl il il 8 Slail) OIS (e el Sl calesly

Dbl ge O LS ey 5 dga Ji gl () J—asll e uplaY) sael ey Lenan 5 Lgandati 5 i)

(il (S5 axeitall il giasall e 5 aludY1 Caline 3 513 o ciliasall (e a2l @lld el o ol i)

Dl Y Al Aals ligh ¢ iV s gl b Tagin oo o) i€l ) shaill 4S50 (e Calaii dise (5l

o Lo Vg Aoyl Jlae Y1 o ) olatl) 13a 40 ga dyanl (520 (Lo 8 aals ) Agidail] <Ll pal) &
Okl Jlas

O Sl g b laYl alle 8 A by 5 amy VLAt s AV Conlall 5 cila slaall L 5l 535 Jlaals

LSl Alen o o A5 5180 5 M)y seda s A g i€l () Al 4 oY) laaall s Jee Y1 Jypas DA
L ol 33 aladinl (8 cdoalite 480 5 Aglle Ao pun Aadd a8 OIS (e @) W eacally g cdn 2185 5Y) g (5 0Y)
Oy ¢l Al piaa dglae a iy Jagasi 5 A )Y Sl ja ) Javed (A aaloy GYLY) 5 Clla slaall
¢ el (S 5 A5 5 A yulae (385 A g IV CHLadRY) 53 ga apdi g Alad 5 50 lSy Jadalill (he <l laY)
Ll ) ) dae 5 4 laY) Jlee Y1 A L ol 5SE0 JlaoY il el cldill (g 5yl e IS 1A




Giayl) A185a1 .2

Giiat s ) il S 3at 8 Al 3 6 150 e a8 Lia sl i€l o i all Sl

A e 388 eidhas I Jpom sl 5 cletbatios Lgtlie st e Lase Lo 30 Aendlil 5l
gl i ¥ i 50 a5 )5 e oY) el g8 Lo ¥ 5 haawia bl il Ll wigs
28 130 $lgalatd Aa 330 LIS 555 cLin )5S o3g] U5 lllin (5 ol Le il 55 5 ally Lol
& L Bl LY (a5 Sl sall JAly Leludat (g0 A8 jral dafndat Al j3 Lgid ja () daladl &)

_373)\.3}7\ d\.Ar-Y\ glal Gl

4l @ sadl 1.2.1

e A sl pleall sbael 5 58 LI (g0 Laa Al Jae W15 Lon sl i€l 3 gaadl) Jal <l
b A el g skl g LSIYI a5 ) shaiall A o i3l el all Cilaa 1gplaY) cailaldl 3 il o)
S Aalaiall (g g e el g VLAY g caliadall cilSed IR (e s Jlaail ¢l 68 Call 5 o Jaladll
sl g sl s il slaall Jaliiy Aallaay (5855 e yu 3005 ) sl Lan allall i a5l (5 51asall e
Lgaai Al Ll 3all (g Bl ) amd Aisi o)l algall elied o paladll e o il acl s 3 )1y
lelall e ele W13 S W gas AplaY) Jee V) i L sl i€l
Al ¢l gadl) 1.2.2

b age ale Lelilu 55 L sl 930 ) 2 51aY) Jlee YT b L 5l 53S0 alaie W 3 gasall GLESELY)
JS b i (e WA e sl dapiae Gl 0 66 Y a Lellerind Glosa) o 20 Y 5« 1) JI a0 55 )1
caliall cailall 5 50

S b B Lar a5 Ay ylaY) Jlae Y1 (8 Lin ol i il 55 Jlave (8 kel il all 48
Al 138 8 &) (e 3 3l Aule dala ) 60 Lae ) el

i N sl Jligan

Craalw (s2a LE‘ < :‘;Jy\ ot Jaldll e cuanil Al jall sl Chela 38 (G é&: sl

93 ,aY1 Jlae Y1 el a8 L o) i)




Cad) L1a111.3

EYlae S b sl (e Lo g ciaal Al o e Canll Al 5 4y plaill aa ) qais
& sl a8l DA e ey Jaadd caleSl allall JS 8 e L) J Al Sa s sl
Jsmasll o Ga)la¥) sl s lgman 5 Lealati g bl (5 535 L o 31 A (g0 gadaionss 3] 63 )l0Y)
caling 3l e lugall o paal) el el oo ol i€l shaill ga () LS e g5 d¢a Jib aeil
i o o)l ) odaill 480 ge o CAlAT A s (s 5 e Jomdl IS Baamiall il sisal) o g aludY)
Lol gae (b aalas 3l Aadadl) il jall 8l 1) A e dals @lligh luaiV) g el L
Ll ) 58y oSar ba e 0 padall Jlae (B Lar—u Y g 4 oY) Jlee Y1 & ) plaill 12a 4 e
el Lad Al dpaal) 5 4, kil

Al Lal 1.3.1

Dl dgaal ) Al il sall Jalay Jadll o) 595 5 1Y) Sandl danl (e 4l al) dpaal ps
Olawal ¢y 1oy CallSall Jl 8 agu Lo ol wsall Jalay 3 5l Jlae V) 8 Lis o 5331 4pals 30
u\.u.u}d\ N :UJ\JM\

Li€a o) BY 4 aY) Jlee YL Ln o1 €0 ABle & 5 aim e 35 sadl) el Ayl oda Cela
Ay clad all

Llead 40Y11.3.2

U ggus Jil a8 8 ag—y Lo DoY) Jlae V1 5 i o 3S3) (y Jag 51 8 Al pall daal o
L il 28K 2 a1 Jlee ) 8 s o) giSall alasi

ool Fine Ll il tha ol 1) (3685 e o il il s 8 Al 3ol e Jias
8 Lo 3ol Sy g il el e dyine il sy Al pall (a5 el gl (o)l (e Agialai Al yo
Akl Al ) Lgale o st ) AS 8




) dlicd 1.4
Gaadl Lo ) a sl o Ay A1 el A Al ol cCandl (s ) bl e el
ol L i A

& O bl A Y1 5l aall Al g1 A8 5 30 (s (g laY) Japhaadll e L o) S ol i a Le-

f3aa Abda

e A o)) ehall Ay SV Bailisall dida gl) AS 580 (gl (g )Y ankasill e L gl S aladind S g8 La-

f5aa

& O bl i ) i aall A gl A5l (gl ol Y dga sl e L S alasi) i a Le-

€32a A

e A o)) phall i ) sailsall dyida o) AS 0 ool Ay oY) A8 5 e L ol €30 alasind i 8 Le-

PYREN
) il 1,5

A a4 Jle) o La gl ikl aladin) A o o gudall Jasbad ) A jall Caags
533 Aa B o) plall Ao ) Bsilasall A gl
e Al Calal)

AW Ao AN CRIAY) Cpa daad) il Ciagd 13a (e (gl
Lyde b o pelall 4 SV sailuall 4k gl 4S50 gl (g HlaY) Jaghadl) e L ol i€ alasiind i apass

AEN

e b ) pulall A ) sailesall Al g1 AS 80 (sl (g ylaY) adaiil e L o) S aladid i e

-

oA

& ) pall A ) sl aaall Aila gl AS 530 (52l Cal 3y 5 am il e L gl g€ alasi ) A apasie

.8aa dba

Aade 8 o)l A 51 saslaaall il g AS 580 gal Ay oY) AN e L sl il alasial i s

-

oA




Gyl clua $1,6

) A Ada ) g sa G RN () Al ) (2
A Y e e L ol il Alan) A1 i3 4 gine A8Mle 2a 55 il dua il

i Lagd JiaT AN dge AN i) Y (e paadl Al 380 038 (e iy g
(S Bl e s 51 €l Alaa) 1Y 3 Ay e ADle 22 58 25 s ) A 0
(S il e s o) €l Alaa) 1Y ) Ay sine A8Me 25 58 ) A i) i A1
Y15 sl e L gl Sl A glian) A1 3 2 gine 383N aa 55 1 AANAY) e ) A0
ALY Al e Ll Al Ailan) A1 3 Ay gine A8De a5 a1 A ) dda )
Aiasal) LAl 1,7
Ghall) Glsa

SQJM\LJ}J\M\@MMMASHGA"NAGS" u\);\u@_&ajc\j\amm@k}“ﬁ)_.ﬂ\
dena ) jUae (e IS 3 g 58 Lol g daa 84S 580 Gl Rl ady (g AT cilead g cclinn W

o2 NAGS 48 5 Caald ¢ uia )Y acall cileadd Zoasi) i) ey 5 40 smadl Ayl ASladll 38 Larie
Glaadll Hlac 5 30 sl Ay yall 4 sal) Ja gladll 4y y Y1 clandd) s "NHS" A Y1 A gliall Al
"SGS" A Y cleadll 4 ) 38,38 il A Y

Aiaiall gy ) Gl sai Lggean 5 (8 Ll 1550 (aaliy SGS 00 %21 (Ao 3kl NAGS Laiias
Al 5 33 sl Cilleny Galle ) sgfie dpuajf dadd 5530 Lg3sS b

de Gl jlae &Ll Al a3 pe Qi £Ld 488 gl e NAGS @l—an <2011 sl &

2012 Sl (& Sl oy g AN L )Y acall Glea caila ) 3aas Jall 3 5l

O shall it Sty Y el a8l ruail ladls G315 (NHS 2 Gl 55101 318 NAGS cubaial
a5 A1) i O gaiay (R ey Cliie (8 s e (Al allly A sl Ay jal) ASLadll
Aeliall s o) pudall Jlae L il

10




Sl () palall 403 ga ) Adlall Al U8 (g Ja sladl) Al ia Ciladd o] 280 pall e NAGS cilias
(2024 ¢y sakall A )¥) Bailall dida 1) 38 Hal) (EASA) dus) Y1 &Sl S5 5 (GACA)

YIS Canal) il jie (S Sy
: Jiiauall el

0 &me sl) il e ) AL g (kg Sl sl 5 Clamall 5 YY1 5 A jrall o sl )53l
(2006

;@Lﬁ‘ diall

Giiad raiy g sl Al (e W Slad) o sllaal) algall 5 Jlee W sl e 4y oY) Jlee Y1 daldl o yzy
Ay JaST e o lasY aleall oda G Guilill 5 Jalsil

g odadl Js 1.8

dadial) 10 5Y) Juail)

s B YD 1A Juadl)

diagl) diagia sl Juadl)

uaay) Sdatl s N Juad)

O ES el AEBUa 1 waldl) Juadl)

11




Lﬁ)ﬁﬂ\ th\‘l\ :g_i'm\ Jadll 2

12




datial) 2 1

) Al Jsal) as LS cpsl 5 3ldai e Aeaiiall Jal) 4 330 Lele Taladl aladl Candly alaia) a2
e Laia ¥ 5 AlaBy) Lgelia gl slaiy duaki 5 Adlidal) KA (e 3l dgal sal alall Canill ) has
Grob 35 daalal) Adall (e CSSH Jal (e Lealadinl o Ao i ga Wi g5 3131 alad) Canl) ey LS
Aae gin ey L3R5 e ye oy G il OVl (e paal) 3 488 s 5 Sl ) oy J sie
(2001 Adas) o AV sl daa g Y o8 ST LalSal Jaa g (el (g il BUEY) s 5 8 paly WS

Canll agy Cun 3 anial) Claasall Blis 85 S alall Candll ) 905 el () (1202) g sl S
Ay bliizae & aldl Gia) Lpaal e85 LS cVladl) (e apaall (8 Cladinall paiiy (8 A alel)
RIS

%M‘JBMJ&M&JJL&A\}(:)M\wdﬂdﬂhbdgj‘ﬁj@u‘g\dsﬂ\w‘s%w‘;wxﬂ\ &-\A.\S\(.\Au:l-']
d.\)lnux:\.y}\.\ﬂbwﬂ\)ﬁ\jﬂ\ H}M‘f‘.ewm‘w\ﬂyud\wmﬂ\@

Aale il 5 Clagast (Al J saa sl

Adbiadl Vsl (e aall 3 AlSal G gl 5 ae) W pualad ) daaadl

Ll )l Bl Cpaay A e 6 el ) shatl 5 dpaiill Alls 8 4 i) ola) (8 S IS8 el -3
Bala—udl (38 Lae ¥l (o paall 8 Aabisal) Cilainall ysha g Agali 8 abl sy LS cilaainnall

)Y

Aaind Conaaal OVl 406S ) Caa & yoaedl Bl 4wl claud) aal aladl Goadl ey
Sl Calaayg A laiall sloall (J:\AI_JAC)_AO\A_"\AH(:&‘} ﬁ)_bﬂé\_\ﬁs‘rdﬂ\ Ganll e
=i Lalla 33 oo sall o jladdl (Al Joa gl o a5 aie Al Apalad) Slleal) aaf a4l e Jlal)
Lpde @lpdad je VI A8 Y Apadal) saldll saa JS8 el (iaall (5 da Aslall culluy) )
s Y ALVl o g lall lase 8 Calll o (oA Agn e ol dn B8 (g A (e (alall
OV 5 e A gl (el all 8 el Gy sall ala el LgaY daall il yall (el

.(2021

13




e Alen 8 Cealill Loy (pmians i eomalal) Crad) 8 Aalgl) yalial e 2Rl il ) s
o Lele iy Ealdl G o casm e s 8 e o) g Al all g g gy Ala Ll A 5aY)
) Aadeall a ey g g sall (i aS s e Sy Al L (§ sasall o) 4o S La A8 e
eJaaill g Jalaill tia g Cuad) L 1A S rgiall 5 il a5 AN EY) ol Lgagiy o 4 S

(2013 ¢ 3Ol e — AL il ol a5 peaide AL,

Lo ol il 1 g¥) Gianall 2.2

1 5l oiSill 2 g¢da

Aa—adiall dye sall A jlaa s cdprainall il Clala ) shiiy L o) S 0 sede (o ) sk
Ll g YY) g Cilazall (e de gana L ol S el pfialall g (g jSaall iy yad Chnamt 13¢] ¢ cde gitall
sl o) Al A )l Ao Laial A (8 aSlala Gaa] (i) Lgale aaing (Al dalall el
(2014

Joaliy) lleal) bl gkt b alall Can ) il 223y el alaial) agall Glld i L 5l iilla
3 e sl sl (o) Ll e Joai) Ln 5l 55 Capat (s (3 (B4 0= ¢1996 Dl 2o 1w dess)
536 5 YV Ll o Lad) Capaty ol (e sl 0085 5l s ol gl e sel i il g
L 51 535yl () (S LS clgim je 5 Lge b il 5 Lem ) 515 Dlaslaall 2L e sl Al Jilb sl
Ladat el Lpaplaiil) g Apalal) Jilas sl 5 ol 51 5 Aabiall 5 21 jiall il il 5 G laal) Jame Lelly Jaaiy)
(2011 a1 3all) clelaadl g o V) ) lehua iy b )l 8

L 5l iS5 ATVl 5 danadd o Lgd je IS Oy i Bac Leld Ciy pall 138 o L gl 9SO juaias ol
D le de ) pa JYA (e s ladld clgianl @l ol 5 Lo (o) o Y1 daa U G JaLED L seian
Lo Leia s 4l e Lgh ) 58 clale 5 g slae lld L8 Laddt ise 4%add Lg o S Al glaa g 40l ae o 3l
SV Lgariing A Jilasl) £ sana (o8 Lin sl O e g laal) ey cdualall dius jlas (ga LgansS)
(1996 ¢l 22 ) dapndll 2l e ailali Jad

L 1 i€l g Jay o o Lol (g5 elaai) a2 dannB g8 5 allal) Lo Jailll o L gee sl i€l
Ol 5L dia oy ) skl Jad pe HAT (5585 G 52 Y Aaal) e i) oY @iaal) e il
J5Y) Gaadaia (he A o Leliliy s A yall 600 8 Led Jal W Ay S Lin ) 955 4l ¢ 5Y)
s Al gl ale LIS alall ine ¢y 5Sa5 calall i ) a5l g ALyl ol (5 sl olina (g1 "liSs"
Al shall sl s Caline deadl alall Canda 6 1l s of gl o) ye qlu o Gl Ler akaion
(2005 ca sl ve) deall s Jadl e alall lasall ) aih LY Al gl

14




tla 5l 53 dsanf

¢ AT ey slall CY¥las atans b age j50 all g8 Lt ji0 Y Aalidala Laa il
L )5Sl A panf o gy el 5850 4 po gl il aliia Wl A walall DS Sl Joad iny s Ay g
L 5d S0 lasi¥) 13 558 bl 2 n 555 4TS e a5l b5 5l e sloall Jagd

(2017 el 5 saia) 1L Lo Lt (ha

I T O Al g Al 5l Jaae il g A faal) L o) 30 st ld s )
Ay Jand sy AELE (e B lue Leada B3 aaie a5 daad )l Ao il saaid) Jie e Ll
iYL Aleaia ()5S Ll 5 (uall

R EPNY JNPPN [PYUAE A RSY: P PR WO EUDA PP ST WV, | RPN i ' U 5 A
ael gy il Sy e sugall e o ptiad ) e Yl el gla AL ate 2 8 e 2K ol adl)
@3 @1l 5 48y phall i alakall dlae) 8 el 4y sac bl Al gl Jlaa -8 bl

Jallal) pelad) 8 i,

OV sVl ey HLEAY 5 aladt LIS A A o= Aiaall La o g€ ) 5 s PRy US|
KN R WS ,u\é_',t_lmnt_@jj‘aww A o Biday Qo aldtll g cila gyl A 8a g A alidl)

e L Lo adla e Lgiil ae san Jal) Ay ISA AaDB 5 a8 Eua Aaadal) (e 5 0SS

s gy ¢ g L T g pall SO Cailgll LA (e A DN Ay L Ailae (S 40 LS ¢ alaa
A sy Lgalgas Ll 3 3l 4y ) 2oLk Aal) 48011 038 5 cAalall (e 5390 ) dasdal ¢ )

o Aol s S aladi S ¢ dpia geadll s L) (e S a8 Al Ls o) S35 55 1LY
O B O ki LS ¢ ale Gallall pad 8l e Gty o et (530 5 Joal) (S
Aad s e it O e S S el g ¢ Guglall gy ol 3 ) sl 13 tn y ATy ad
Sl plasil e L)y A seadl) Jalse 55 dad e dlddg 1) iy Jla )5 4nla
G O aall 5 g gaalll el Ay g I A8 je iy 35 e SO Jialld iS5 ¢ yignaSl
IUA i) e 45 ) s dew s Jliie 6 A g el gl YT Ll B G ¢ sl

aall S e ) il

(i i) iV (852 5 gy b Al s o 5 sl Jaally Gilaa Y1 () s llenl aal) e
28 i Lanl L 891 PLBI caie apny sy ol (e iy el ity Jlandl Y Josas (il s
AR ) el Balaans Ly () (%m0 s (8 Ol aalls Ll i) U o8y
55l Tl 315 21333 S A lenl) A aially Gn Y1 (e 5 6 i) ey Ll

AS jaie Gl o il L JISEY) 5 2 3laill & jati Cam Tailall (5,50 ) shae JSG 4 5 4S il

15




A i) 8oLyl g s aamadl 8 A Saalitll Gl ¢ g al) alad ol Uil 5 3 (pa ) (8
o) e S 5l (e ad Lag W iy V01 )l

s b LS a ol cile ) jall 8 Las of i€l (5 lat] 3 llal) AaIS (40 pe Iy A4S s
iy il ddl s e SL ALl aadt (315 Gl 52 Y1 aaeidl) GLEVIS A8l 855 lal)
O il s L) 8 aSat I Lyl g o6 sl cile ) jall 8 o s caulie ga 5 341K

Ol A g s glat s Sl ot ) 2 sa g et clalea ik e G yadll

sl Wi g 4l 8 LSeY) o Aaial) e Jgmall pa Lle Gyl siaiall 3
133 e bally sl Ot ol 8 Jand 285 Lgma Jeliy i) Aga gl Aa 215 ol gall (s
o) Alsat a3 ) ol llnd Jlie abaadly o 630 Aaial sl ) oyl s
el K aliall Al Y1 oy i b A e dgnaall 3o i sl Samy (Bhae iy JS S
Jlie %17 iy ) ladiad 3 ¢l Qe sas Lelaal o dl e cilelaadl s ¢ jlaiind)

A jaiall DL

T sl G Jailad

ASY) LAl L Sl (ailiad jeaa (Sa

) sha aat Gl CSEA Ja ) Ciags L sl i€l Y

oesale glae @l (N Ay kil A8 el aadad () (oren Rndai ale L ol S LSS
o) ghs ) il a8 d il S L o il GG

1l 515Kl o glad LENAY) g dsalal) sl

Opiaie Led ading Lo g1 i€l ale g catall 138 (pa aliiand iy 2aaie e e STl el Y
A bl 4l ) DU o e g aials ) (A Glai) an Joay @il ale Ol (e 5gd il
e 258 ams s SR ) sty Gl U lal o de H AT e La jleely i
pe D Y i) (o (e iy plai (i y8 () e Jeay s 28T Gl 1aa Al S5 il

e Tt 488 ) i s lad¥) lllaia e

Al el1d s A pallal) cilrainall 8 A padi 3 yila Ciaal 5 oaY) il il 8 Jled) La il g das
e sheall aand B3 52 xe (GBS LSy (il glaall Ll |2 ae dpalladl A8l ca e 28 L o]
1A s A g Y il aSall 5 a8 sl 8 Jsaill e Ly, hads g iage gl (e sl
e s Al sl e cailS o) s )l 8 il gleall e o5l g ) gl Ciay

ol iy e Unlisa (13 L L 5l 9380 Compal Ul 5 aainall (5 siasall

16




A3 alaai il (50 iy alal) 5 aill L) 5a (955 Of o sal) lssi) kst ¥ A g (e
1 s oa 0ol o) elae Y Al Al paiaall @ 55 auaiwd W (5 Al dga (s A 5Sinll
Lol ol (ol Rl T ol a8l o) (bl il S

(AT e 1 L 1S (e | shand caaDU AEDIAY)

Lo lia s 3AAY) g alall s ) S8 ea8a g las Gl Alangalell ar 80 8 0500l ada iy
aeilgn 51 aeil il g aandlie (o lidey Gl e sloall piad 3 6, S A B b Ll
SEPRIDN [P WP | P M D S ][ BPEN | L4 S P S EPEN % PV KNSR [ | B

ki) ad e amll S Bame Lgie Jza

b Ol 8 Lol s Ll 8 il (e L5100 A0S0 55

Ao gy @i ) rling Lae Laa ol i€l 231 b 5l jlaadd ae 1y e Galall e o s ()

pedan 5 con Sl g alally (Bl Laid 5o (o Laihy agdly (i o1 53S0 5 plalall Slie] A0
Ladsiig Alee ol ) La ki g A palall CHldl ST A mday 4 alaial g Al sVl A ed
3kl W Lo 1S5 5 55 sSI) gl Lo gl 53 8 Jladl 5a LS adinall Jiialall
O (e Al A NAY) ar il 5 L ) g (g ALl 5 5l (5 Ls 5 5y 3800
alie Gany Atanl) A galal) Ol jall apadad 8 A s o] SN Claaladl Gl jS Can i g IS 4l
£ 508 O ed ¢l alall LilSe Al o s lall (s plal) sy o (Ao a5 GIAY) 5 apdl)
Ll iy a4 8 L) OF 913l sloall asalde gy WLt Y (i) 48 jrall 5 alal)
g sl g il ) iad e 4oty aafady ¢ Lolall S8l g caalsll s all Jlaas AN
ol Bl 8 dadl gl S il Ailallae 8 Caiad) D) i g 5 )l Las MAaaall i)
0555 i V) clad g salaall 3305 AeUall Agla g 5 L yiie W) adall Qo ad adel) (il 8 5gd

(.2 c2ans) ponall alall dalia (38 g LDl Lasls

1L gl sisill g 55
(2003 ¢ hsle) b Lo Lgia an gl sae Gulad o Lia o) i€l Gt oy
ok Lo aad aSall sy Ll e

By aatig 4 alasall g dueliall il iyl e SIS ) L i€ a g sl ) L i3l
Jan S aSadl)

17




L s i€l 4 s A liiall Gl sall (e 3 gane ae 5 3aa) 5 diiise LSlat ) 4 52 sl L ) iS5
Ledlie 438y (e g i A

1ls Lge s ge il e

Al Sl 5 el ) Lgilial (g5 62 g BNy (B it 1 a5 1 uanl L o) iS5
s pulal) 530 Ly mperctlS L sall 8 el LS 3 w230 LT b s ssaadl] Lo 5] iS5
A all 5 Sl e 5 cpinall Glblee G Laadiall Gl a5 Y1 sl L ol 95

el g il 5 e ol Aallae 8 285 ) o g iV il slaall L 5] iS5

raad Al A il e

& Al Gl sl o cunall o Sl g casbail) 3l L ol 61 g rdalle Aa 0 D L 6l 9SS
el ol caalia (e callay W) 4l (Ga8a 4aalill J gall

8 Lol Bl ) 8 el i) Sl i el (e it OB 5 el L 515
J‘ e y‘ EJ:\MSJ 2\&‘ .o ; L..é:'i .w . LG_J

il glaall appliall jUay)

s suan AT 35 ) selal sl aga Cum calal) gai Lysh lady ael 5 4 jrie alall skl Joaal
QLA)S’.AM 3)}5

A1) 3) 2 13 ) g ) Gl Uy g il sheal g sgia ) okl J 2cte sladl o seia
(ol s ashaall) (e sgiall (e il ) (ol

Dy sl Gl gl Al T O 8 5S0 08 dalaiie ye (3lia Ao gama (ge 3l el e o jed ilily)
(2007 « yba) "l e glu A S5 Y LR Jire L Gal 6 () Loty 0 A8 Y

(2004 ¢ pualall) "alal) o) sall Jiai g Clallae 4 Leale (5 5am al 83 jaa (33EA" 1Liail (o e LS

Caal daliie iy s (33Ea" 1y el 038 5l (e il glaall  sgiay Adliall Cay jlall Chnand 1 sleall
(2010 ¢ oa)) "ima A 5l Ligeo i 5

com ) LA JlRy $LaSU U e ey 48 jee Wl Jeny Lo JS " 1 b a8 (paiiall (mms Lgd ja
(2005

18




o3 Aala ) e H0 can (e UL Al o)y Bada A8y oy Lgiallee Cuad Ul sledl e Lzl (o i LS
Lol 5 L gii g Lelalat oF Aaliaall Wa )3 me duinall cilgadl ) Ll ) ol s Lelandat g Lea o3 g Lelalas
(2004 ¢ palall) "l cilgall ) Llls ) oy s

o 48 pxalld (5 a0 Aga (o 48 pmall e ianys dga (e DL ALl ae Jagi je e sheall e iadd

Ol e AV (i wdll g )l glia J8 (e e sheall el 5 aladi Y dlgd 5 dage Alpaal)

5 A prally e sleall Ao 5 cagilanin addy 5 pgatdy el due 5 A yedll ) il sladl) (5 say
(2008 « il 5 aliad) M pall JCal A s oo Lo <l il 5 i)
Ad jral) g il glaall g i) (i ABSal) ) ghai 12 JSA)

L) - Slogall | f Bl

.
| |
| v v |
: |
| iy e Sl |
| |
: < sl 4Gy |
| |
v v
JF13 oo y3las Slowia] 1§ 3
okl = 45 bl

.31 U <2008 6OLAQ cBM\ J\A (AaIE Z\.L.\H\

40 Jlae ) 1 AU Ganal) 2.3

a8 ela e ol ey Ao pla¥) Jlae V) () sl Qo5 y1aY) g () 5 L) iy Y
(2024 «d ) Sk L Y

o Lo iy il 038 aaf (e s 3 pualnall Zy 1Y) LUK Lgharia Sl iy jail (pe uaall Slin
Adle LAY 5 e s i gihand 51 (e 1 Fulend) Ll TaeLain¥) o shel) Ao gus a g 3 -

[SEVENERTE PRYVIR U] [ USRS < P g L ES SPUON PR U W - PR A F I JE R T Y PR

Aae 43,k ad i

19




g Y] il siasall

foh o JSE o A jaie 1) il st - S LSS G T — Jlee Y1 e 5 i A8S (i
(2024 <&l L) :(all) ddsiall 5 1oy - o ol 5 laY) -Uladl 510y

WSy Gaidd s cdalaiall 8 A 1) g dpadil 3iul) <l ) El e A gl AoV Ahlull gLkl 5 oY)
YAl b iy

&) AV 6 siall e Clgan sl 5 el V) Ji 5 e el Aas sie Taladll s sy a5 1 a5l 5 10Y]
Y (s giasal)

elal iy ¢ Al adil) Jaladl) il o g deall Hdludl) 2l e 41 5 EY1 5 Y] A sl 5yl

AR 5e> 4 5 s ¢ Galalad)
15 darl

¢ wy‘j ¢ ;B)M ‘—’L"““i LB:\SA" dﬁi (e djl]\j ¢ c_ﬁ_.h.d\j sd‘ﬁy\ a ),4:’:'3 1 (;J\ dj\_ujl\ (’Ai SJ\J:)” x5
(2024 & ) gV Ll 8 Liseal (el (Say il

Adla gaka g 4dlaaf (GiaS 8 adinall g 2 5 l0Y) -1
leans 1S5 A lay) cldnall axe aba ) -2

clindl plas b Sl Jalall el -3

il o) i clala iy g5l s a5 laY) aalus -4
Al 5 Aol aBY) 5 daelaia¥) &l il 3 plae sy g i -5
Je Y lalaia 8 ASLall 55510y (n Sl -6

) sall A 3 i) dgail) 3 i) -7

A S Clabidl) ) sek g ¢ Al sall lalas) -8

el G35 d sl g salad) dudlid) -9

Ll Sl iy ol 31, 5l 381 10

20




251y <Yl

(2024 & jla) 15l Lad oY) Wl Jias

A gall a8 5 oY) - aldll cladaill g clingdl 303 - Jlaae Y1 5 la) - Adlall 3y
(oh s Jlael g g e 4l o 5 ptia Canai (S la il 5 cpay Jag 5 Aued lia 1 Jlee ) e 5 e
ool Ualits Jiay Of - . ol Gaiad ) Coaga o - el L oy o -

L Cle Sa ) gl g Tal il anle ) i@l o oK o - Ladaie (o 6<0 o -

) [PSN (PR el - cailla gl - slandl syl yalic

A Y Alaal)

(2024 & jle) om0 Gt N Bl W ey 3 plaY) cailda  uSad a5

A0 — g gl — el — Jadaddl) ;e eyl b ualic of paed) g o

(o palic a8 ladaay AV el ()

A sall .7 o 8 AUS -6 Gaudlll -5 4 il -4 bl -3 aanl) -2 Layaallq
(20711 ¢ AS) 1 5 Al il 5 8 4y HaY) Agleadl sai s Y] slale 5 ki <y ol adl
Planning sl -

Organizing skl -

Directing 4= 53l -

Coordination Gl -

Controlling 46l -

SRS e b dadial) Jlae V) Ciladine 8 Gadaill Aadln cilS 1Y) 5 aliall o2 Gl Cag yeall (e

et 5 oAl G e L) Caacan o (55 Lild 13¢5 dselill Cilaaingll
Staffing 4l (s &l Lt -
Innovation glay)s S8y -

21




: Planning hubaadll -)

25 ) Calaall aaay alaty Led sliiall Ji ey aald ol )8 AT " 1 ey adld o oY1 sl (e
Of i Y 5) alaall oda (giatl A 3O Jilas sl 5 cild aaill dpaa g ¢ ol JalY) 8 Lgidas sl il
(F) Al 5 A0 ALl (Sar Y el s ¢ Yl Jlee V) paen (8 Al Ak ga Jayladil

" D) ) il g ¢ Jaall U Sl " aailly ied pad jlaialyy
: Organizing il -¥

Calaal) 5lad) e ol Y €l Gaadill s e i) o )55 ¢ ihaiall apudill Jasll gliad) sa aplacil

A sy S

abaiill aiay 1l Laxic BOg danOwWs s 598 51 gl ) slinay audaiill 3] 21 5 5lay) 53l (1
3 be ady " algy il (o je 28 SiMON ¢ e XS " e laia¥) 5 dpmpdall Gl gall alall oy oSl
") Jal) Sy daulad 3 ) seay Janiod A8 sla g 3lai oo

~iles e o sh mlaill ja s B ol G

(specialization) gawaill § sl -

(Integration & coordination ) Je\sill 5 (gl -

raast o Aglaall (g cadlE) g Joall agd e Ganadill g apiill dgdee aelud
el -

Ll g sl -

sy -

. Slalaiall -

bl -

Gy cingd) (Baiad sa aal s JS iy ey sl e 3 JS (O (e aSU  4 5 (gaaiil] 5 JalSl)
S5 ol bzt 253 050 aelite s JalSia Sy 058 ol aal s 2gilS () shany andaiil) gliac aay
JRFENL

: Directing 4 si) -¥

22




oaoa s Al Jead) (&l el e aa diagg
ite Ak gl oda Jadii

S BIaYI e Ledalad o Ll ) yi g slindl Calaal Jra 51y Communication <YLyl Glah e JS -
_uw&w&ﬁ\}@a’j&e@s)mou@} ks gall

A il Jile oo Gl g CalaaY) (sl 1o gy all Motivation s -
bl Ll Ll 5 ¢ gy pall G g ) all ) -
Al A agigal 5 13) agean 535 3 AV sac b -

e\;sz_m\}zi_‘m.gﬂa@ﬁ”a@ﬁg_us}‘muﬂl.aw\a\Jﬁq_‘:sg;ﬁM\glss-q.;}m@gus
O el gf il o) sl a8 o3 A o deall @Sy Al 6 03 55 050 Jerl) 8 agat) 5
V) G il s 2 satl) sk e Jeal) elal 8 aiisall il | Jeall JMS

: Coordination Gl -4

el s sSa aal il & Harold Koontz And O'Donnel dwsisel 5 35S als a5
Jdala LJJSX\ Q_\‘J‘}GAAM O élﬁjj\ d:“““"ﬂ\ és;_: dua sﬂ\:ﬂ.qaj\ ah@J ):\JAM Z\HJLQA @ u.u\.u:‘y‘ LY cz\i)\dy\
. slaadl)

A58 s Jend ) Adiaall ol i) as sl o Ll iy o a5 (s ¢ paall il Jae (3puaiillé
Adlalu g

: control 4,1 -5

b ) ol aants ¢ Jahae g Ll Lde iy o2 Q5 L (o (e aSU) e Jaas ) dada gl a s
AP

¢ Ayl ddaad) e Lada T 3 W el lalall Al _dia g A oSS ) - i) g o
2R A Ge xda e e A pluc O e Ay g el 4 SN Ues UL

A sy paall Clal g saa)

Jladl alasi WY1 e oSU oo 48,01 0 e s William Cluck 43 e g1 0 138 ae 4885 61 )Y (4
Db palic B ) Leandy g ¢ Ledlaal gaiat g Cile g il 3 ) gal

Ol e oL -

23




Ll gad el (sae ppaal Gl Cle) ) a5 -
_J}mﬂ\@;‘aﬁ}scbﬂ\@;ﬂa’SFW\—
Dl amy ST ASlu ) gal Y

J}An Jaa JoA (e, L@.&;\L }i Ll CJLA (e ui):‘)“ Lﬁj :L.m»}aj\ ji L) d:\:\ASLéi : 4...31&1‘\3 ‘)\}Ji -

Laalia S Al o 5o g sliinall sl ) e il ol & )

J)sl\@k‘.}_m;:u\ L}" AY) uﬂ\m@echu\wdﬂ\ glal u\ Lﬁ\ s ey EIP| )\J.Ji -
AN gl 8l el OS ae Jalay

S Jsa sl 5 Lgin Jay 3l 5 Lgapan s Clla sheall il g5 allaty 138 5l ) 3l ai a6l 1)) 8 sl - &
Al 13 Judad ) g daaaa colaliinl

s Sleadl ol ¢l g -

313 g ¢ 5a¥1 3 )13} ol g e sl B o) il jlgn e oo i) @bl el 5 g tLgilial (g
Lla glaall g chlalall 3 5a) il Hlgw cchlelaialyl

1)) ddaad) ailad
(2016 ol V) 1k Lad 4 1aY) Adeall (ailiad Jit

pl) Lhaa 4 oY) dleall 45 305 )

Lelad Al oy 4y )oY Adaall o) 3ol G il

AV sbisasd I N g Y A ey daleall ¢ 3al

Al sl A e JalSil) g

aline DU A alially austi oLl (o ALelSia 5 5 53 -1

dal el Claginl e @iad LelalSS 5 Japunill Lgdaa 4 oY1 dleall 45 303-2

GAY) & g lecany 32 o AT e Ala e Jead (S0 Vs S Aoy daleall o) 3al o Jalaill-3

GOAY) sl saal ) N gi Y A ey dddeall o) a4

24




=5 1aY) dsari

V) o Y pelenll 2gallé delen ol dakiia ol Zlav Lgle aainy 3 810Y1 5 aladl CB gl 85 5laY) s
ol dgalle cilelaall ells S 21 s cleliras 3 sgadl (n JulSal 5 gl 2181 G 0 slaill (3aa g ol
5115 Ly sal (5 i 5 513) (pa Lgd 3 M8 e ol Cilsman ol Lt g o Al cilalaie ¥ 0 o 4l
(3S) Agil) ol Hadll e Calias A ala 5,08 Ay oY) sl (Y s AY) Al A il e calisg bl

.(2011

(e IS Aaga (g8

)3y -

e cilalaie -

ool g ¥l dpeadll ciladaidll -

e Sall cilalaial) -

e ldia W) Sl yall 5 calalaidl -

Leol il adlia) e claaiall ¢ 5l 488 -

B blal dsas (52 A ) se JDliciual 5 Lgdlaal (3t 8 Adladl) 5 3 i€l (58a5 o Aakiie Y Sy Vs

Gy aay ¢ il (o AR B0l ) (e (Pt s el ) sall (e S ) S LI Gl e JUS
wc_\mﬂﬂww\u&)\yuﬂk}duﬂu‘,hﬁdw\ JJ\)AS\ _)um(a}&uit.@_l;us_j‘é‘)by\umﬁcu.u\
Aallad 5 3 Jat daliie g 32 513 7 siagn 98 ) 5 callall 8 deaiall (Jsal) Juadl oy

:SJ\J“J\ J99

dea e AN e ga 31 elal g L el elal JOA (e Aiiea claal Gadadl s oY) of el 3y

e Y Ll ) ) 3al dea e Ay sa s Lo sa Clalall 6l -

B Aliae il die oy Le sl ooV -
Lgaal ooV dilatia ) gal Bac @llin i) 020 Jio (388 in
201 sall Gapads -)

25




QU

sl Y

Aigls S apaai s3le) -4

4y Jlas ¥ g Lin o1 9IS (e ABDad) ;MY Cuiasall 2.4

Gyl 28 Ay SSIVI S oYl Coyad L S A jlaY) Jlwe Y5 Lon sl il (py A83010
AL weall p Ada) clalia ) Al s as gl Loa b duge A0V g s | el i g 5SIY) 5 1Y)
a3 (o A 31 ety ¢ mtll A gl Bloal) A gt (8 Laga 150 iali g (Lguibal 5al
o< Al mlladl dalg Jlae (8 Jlad jainS Lgaladiul (o Dl cadinall 8 Al
el SV Gt g IV 5 oY) () Al 3l (e Jsaill dplee ) Al I iy sl
g dpulod clllia sae yb ot a8l gl Gl o Lgindail xUiad AU G g Aol ddee 4d
O g 5= 138 aaat) Gl W) sl A i) g il sda e ¢ gl gl e D) jall
g il aall 55 A Lo el gy B )5 pa s Apais (b 5 aniiaall 9 3 alaal) 3)5Y)
&Sl s () gl ja) 5 A5 SV 5 )Y ikl sad Jsadll dda e (8 ead) GlDD ey il

(2021 Aalliy Gaua) Leal

P g IV B ylaY) (A dadal) 5 ylaY) e Juamy) 3

Ay N1 5 ) dyaall 5 1Y)

Ls.,a'w
I I

< ) e all £153 il

il @luds a0 e, 308

o e & 211 Jaa ATy e Jas Y il
pladiud Ge LIPS L pall Jaad B ol L
L. elS I -' ; 2 ps Lot Ll
LU flasa R *__l-j_‘.J fna s"J'j"‘l . w-la-‘!'hl'ﬁ...u

Jhady idiyll Jui Y 5 Janll il o g
Clalaall e
e

L’I.dﬂ_;]\_llu_ll..ﬂ.lllJ ‘)‘ﬁ:l-h ﬂl?ﬂ

tobee (YLl il b ol —Apas) i) A g SV AE jaall 8 laY) cand 2 ge aand 1 3 adll

1630 sl pdall g0k
Q\)}M\MQ)@A\}EHM\LJM?\ QM\U—‘)—E’&:"—H}):‘S}(\DJ\J\X\@M
elal e A faall U o) Sl ol i) s2a <3 a8y ccla shrall Lo 5 635 Jlma (8 Ay il
do o DA e Liadl g clgialii) g Lalard cpaad s joedat A (e dcaldll 5 4 Kal) clalaial)

26




3oV o oial s e caidall (e a el (6 s A ediall ciler Al Bas Ay Jl eI LA
G s Gl e 8 e SAST e A S (s plaall g g laY) S 5 Ll ala i) A g ST
e () Y say sl el jay Hil Aalall 3 1aY1y b (Sl Lol ) (e s S WISH Ayl
Aalaiall A alaiall lanay Ll A gall s jaall 5 adai B A jae i sila (5l Aplasy) LD

(2020 «osie) A5 iS5 a1 1Al

o= bt s La ol ga 8 4L EE 28 aae Cay et @iy o V) alhiadl Adlas (e e i
Ay IV 3oy o b e Lgia Ay g iSIYI 8 50Y) 55 aal g olai) 8 ovm Lgazan 815 <5 A
(o2 et A I A ) ler a5 Jleel ) Aatail) A )oY Leler s 5 Lellae | oo Josad 8
Ll 05 (31l im padi o ) 5 Cipa L 1 5 A le 05 de 5o Lallee Jla)
Ly i e Lellael Sl Joal e o i) 13K 5 dfiaad) JaaiV) Sy & aadi s il 5,10y

(2011 ¢ S) Ly i<l 48 ) 5 58 5 alasi

) e L ol 53S0 A Saal) i) andid i) A oY) Al Ll e Ll Ldy i 1Sy
(2017 ax3) Ledlaal @ias dal (e dalaiall

o () () ot 5 e sSal) 36 LS 5 ool il 3l Ll e Ay g IV 5 1oy oy LS
OIS D 8] it Al g A SISIYI )y Shall i 5 Y padt s Ly (55 D5l ()
aala) Jae Aol 24 Jend gy Sl a5 el cail o)l e Lull e o diay
i) 5 LAY 5 il laall Lo o 35 g aadi s ) A 3iSIV 3 )Y (2015
) iy ol oy e s IS (sl 8 s S Ay oY) Lgterd s iy Lgllae iy d3a)
Ly iy dgiler a an e 5w d By Jlae) Jlad) dde 5l g eVl 830 s all 3ias
das agd @iy Al aglae e el IV IS o uliall Bl 8 ) ,all Aas g cled )

(2016 <L) 500)

rdyi g SV B0y ghat g BLS

Il 5 ) (8l (e 3 AT AEDN 0 gl 8 A g SISOV A Sl gl ol 2 A
ol Y aaai ) gy sl el pll ey alaAT Gl 85 sane S 5 diling
Ay kg Jsadl i) e 8 Al il Giany el o aely 5 AV lean g cclaas)
lanionl g Jlaall 1a slaic) 5ol e Jsf saaiall GV 6l @il 21993 ale (b5 (Ladsiy a5
ASLedlS (5 3l Jso o yda e g IV Ae Sall) o yony Ly alall ol pll dlae) o sy

27




(2003 <2y 5 e L sSall Sl gia

A e a3 Y b o 1SS s Tl aada sl el A SSIYD B ISYT e
SV selid ALy (aa ) e olan Y 53 pa st SE1 g Ll ey iyl e 131 SO
) Aald) dadll 3 g Ball () aiay (o pase sdal e s AT A paia dadh s s ST
Ao sy ) (8 AV OleY) sl Cin (2005 cadle) s oS aladi sl (8 0 el
e sgda dip SV 3 3] LS 88 Mlly ol el 5 agaldl jlaial s 4 jlaY) clalaall o)
Ay sS5 (8 Caagul 5 A8 yrall Sy o shaall Lom g1 5iK55 5 55 (e Aeilall Sl ) |, Sl
5o alle () JUEY) ) Ay oY) lpall 5 S L a iy Las (2005 «3Dal) o il
A yeY) Bl LYl 8 ¢ 1973 s 5 5 Y A8 O bl ime padi il 285 Ay 5 Y
OS5 A se a1 (e ple aays ol Joaall () Jsnil) Laolie s 588 )5 L) 4
A8l Tl A ey iS5 e nnall i S 4l jlie) e s eball o s gfall 13 gl 5 5
il gl s Sl Ty W st ) JSEA e 1996 sle sl 13 8 iy s Sila
e s das oS a6 Gl aladt Y A alall (e 16 ) ool Lae Leiuie (3 dadiiwudl)
e A o€ 3o g A sallall s i) AS S L) aa iy SSIY) 0¥ allan padtal i ol

(2006 ¢ omall) 2 e Slaxdll 5 55 A Lelibu

=a g SV B 1Y) Asari

e &all g Jsadld dd jaall e 4ol cilbalati™ A ulud 5 daga la slaall Lua ol €5 Cany al
Ll\_cl.kﬁ&}:\_uu‘r‘sB‘)_..\.\S‘)sl_uaé_\s.\.\éa.\u\%w&\);ﬂ\n“ﬁﬁm‘fﬁﬁh‘r\n
sl Qe ) (e 5 Slas) e Ay STV 5 oY) aalad s oLl A dledll Cua (e Z LY

O 5 lad A1) (e 3o gl ol Jla) 8 45 IV 5 oY) aal LS (8 cady 85 4SS
(2018 «csell) 1k Lad A g SISIY) 5 )10Y) paal el y clgplal die (5 A

AN AT Jal (e de jun s patse (S5 e laall 8 53 BacLisall
oo 55 s Glaa ae deddl) CallSE s

Gla glaall Jraant i eyl Glagaall Laa gl iS5 aladt i) e calalall & jlga gl g (sl

Adlite 25 518 (a5 35 (g A 5 IV 8 Y1 (B A3 3
Aeaal) 3 sa g Apedliil) 5 ) B 3 lalaiall #ladl e daalal

Laal ) cpd bl 5 e slaall Zal) DA e iladaiall ol Adlad cpaeas

28




:@JJNY\ SJ‘J}!\ Gila e
ATy Ry R ind A s o
(L Lo (o8 481 gia s A 8 e slae alai) 2y g8 Aole slae B o

2:(;\\“ U'd;'a?\“ e\ LT | szg g._L)AA D) x| Lﬁ)“l.' JJLS .

AGBS A Ae slaall alail) Ly ghay ainaall il aeal) Cilleny alall Lo ol gl S o

DA A saebasall s eJandl Sl a5l a5 Leals A g IV 5 Iadl e Jl ) Al i i e
Joal 301 L 05 58 15 Al 5 5l Amllna cgin 35 1 panll (pondl A0S 5 gl e ol 2o Lo
BIY) b Cplalall 36 liS & i g

45 SSYY 51y cilaa

Gleadll G aat g o glad) Jlaai il ale) 5 A6l Jlae V) (2add JYA e dalall 50y o haty (Jiads
o) Cpuadl (il ) pa¥) Jigadi s (18l sall (o 5 cila slaall J 5 sl A gy il i
Jsad sl g Jans siall (i) <l S il a il Aalil s cdpallall 5 el c 3 alasiuly galaiy)

(2019 « ) Zua jlall s Alalall el 2 aeal alaill QS5 5 Cay jlaall (iaid 5 dudlial)

t oY) Lgie A5 iSIYI 35000 Calaad ac (2019) 5 3es 3l

f Y o a5 Ay laY) Calaal)

Aals sall Bl ad y g Al Aad I L) aladiuly ple ds 0B laY) ol
canbiall ) 8 ) Claial bl g il sleall i

Aalia 5 3 la) - Jmaal Cland apai Jal (e B sl A gl il 1o G ST i ) 5 Jiall Jal 53
A0S e san s Ll A sally ddliad) el )l

_Bhﬁﬁ))mg&m‘\]\u)ww&uw\@a;ﬂ
L85 s S Aad Al adlagiad g o 85l il ,Y s olad)
AR Ao oy Alalall (Uil maad e 5 a8l

fSY) o s e laaa ) Cilaa Yl

29




Agasdll Jasll Claad o oLl 5 dakal 85 puall 4 jlae

(8 peaall Sllara pe Jaladl) e 52 aaiaa dlag)

Asuaall e 22l 5 AU o sgde (Grax

DS g Iy S (e aila gall (5 gis e Llaal)

t Y b it dgalall CalaaY)

lass halae Qe ccila glaadl d joe e Laliall e slaall a5l iS5 Cals o

Sy ey ol Jlaedl aad 5 S8 Lol g 653 g 50 223 ol Ui il g Caall 3 S8 la ) Jale il olad)
OSan da ] ) Lgaanlis o5 288 ¢4, )0y i lelaall (g

Al 5l Ao sl (e Adlad) Al e 5 cCaaall L seiag ALaLEl 32 gl fase 2ST

(oY) 8 Jiam 5 Apalay) Calaal)

s sall 35 siall 5 5y shatall V) Adansd gy L) il g alaBY) LY s
Aadiind) (315 Y1 e S S Jadany Aalal) il Al 5 culald) s addy Jaadall Caillss s
Aoulie Aglle A8lS5 5 (Jaall Gilel ya) 8 4 slhall de yudl (3aias

i i labaal) i) ) A aailly il 5 51aY) 5558 o) 3 canly g b s Dheal) o ST ane et

Al Ggba B JUEEY) o (bal) e S 8 a8 s 2 53ne
1A g S By lagia

ade s delee yu i 5 LIS 1laie ) Lgle aia s 3 g SV 5 510Y) Lagle i A e siall e ae lia
el Lo A g JiSIY1 51y e sia (4o 1222 (2019) 4 e 5 ) e (e JS S 80

sl Aabial) 1Y) G 5 aaal) JE 5 sl aladiuY) e dumy g S Sl

Jalall e 350l 5 ccila slaall 5 bl paad) (elih ¥ ASA) 3 yall dadail) o aaing S5 plas
Ll cOIEL) JaT el g Jagdadll

Jeall il e oty Loy Jpaxill 5 o olatll 8 (s gale Saalipy ol
A sadaall 31 V) aladial e adiey Vg A0 el )E o daing ugale pe e sl

30




Ao HA) il sl dadail g 4daall A pall Al (0 Jay 5 JalSila alkas
A 5 ASIY) 1Y) (5o
(2017 «usm) Leie SN Lo a5 bane (salae 4 5 yiSIY) 3 123

Gtk i Id dpnlaall Ga a5 e Gl all ae Jalaill 0¥ 83 ga cld Cladd -1
Jstall #1585 il padai g clagleall Cila g e 5l dlle 5eliS 5 50 ga <l Jae Ay
L sk Lo Sl el 5 5 sl adl ge Gadlaiul g Lgdle liaill 5 Caniall xdl gy i 5 AaiDlall

Audiy iy Y Ol sall (Y @l gl sl o JIS8Y1 s ad Qi e o i g il e 58 il -2
Al Aead g ade 4oy el ) Cadls YA e lldg cleia usalally 40 aigy 2 adlly LY
Adle 30l Jaadl il delidl jla e

s aall 5 Sl 5 ad) 8 capanll Aalia A g SSIY) 5 oY) ol ;aaall dalic g Algas cilead -3
Dseend) C Jai¥) oy 5 5 Jlaniw¥) A s (3lhaie e adlala dulil Joal il lal se JS (S0 Sl
AgasSall s )l

manl AS) g ) Laily (onas Ll Lay g SV B 1aY) (8 il s 55 0 paianall ) sl -4
Ladlise waai Lagild (ga (ppaional) dpanill 5y ghailld Ml g Lia o aal) e Uil iy Y (g3 ) shaill
Gy 418 51 5 A 1oy Adliall 8 (58l (i g il sall glia ) mjad o) (6 sluse (a8 Allad
Y pen Ao 5l agexs il 5 ol sall 3230 b

Jib s 0530 deaad il slaall Lin 155 3 L) 5 Gpasdliall ad G 3 oIS 5 sgal) (inis -5
A SV 3 oY) el Sl Al (galaal) (e il (Bla aas sl e 5 (oISl

1A g SN 3120 g ApulEll) 3000 G 4B 8 yulace

O A p sl LAY aa O LA e (S G laall (e e sana 230ad (Sa o ganl) e
(2017 cGlasn ) et JS3 A5 SV 3 1o 5 Al 5 )1aY) e sede

el oaY Al i ) e Apadatl] 5 ay) adiad Cua cal Y Jabadll die Aeadt vl Jilu gl Aapha
A g ySIY) Sl aladiuly A g SIV 3 1oy 8 VL) Lt Laiy Jaladil) Gl hal G ca¥lasy)
i Laty (Al 5 Y1 Jb 8 Jeladiall ae 3 yilie JaiV) oy Cm Jalaill Gl i ¢y 4830a)) dapila
A Y Yyl lkes e dug p<IY) 5 lay)

LeS e yally ety A g IV B laY) 8 Lai i) aldall 8 Albalaall g edadly austi ) Jaladl) drgla
A g JSIY) VLAY Sl aladind YA (e Lo Ao sana s Lo a8 G o)) siall ol aeal) Jelitl) sia,
plasinl A aall 5 )Y o sefe Gl jlas JB (8 4y seam 2a 68 Cua Dlleal) U5 JS 2005 A0lS) (500
Gl jlas I 8 33l A gguy clld 3a Sy Latyy cglaal) U o€ JS gl Apadaall cVLaiVl Jilas g

ERPES NS ENV

31




& s 8 Al dsad 3aad o) 0 Cladd 5 ga 5 53 (Sl sgdall il jlan 35 16 Dlanll dead G3lha
Lo sy Ao lis (e 5w ¥ 5 & s (8 Ll Ars 30 Jaall ey Laiy cciladaiall oo dye ) gal W 5 i3
Ay S B laY)

il jlas 255 Lainy sl Laiy o) o1 (351 e slaie W) IS i bl 8 dendiidll G5 )l de &8
Agany 3l Al aladiul (0 4 K1Y 5 laY)

Dl asa s e 5l sadiill o seiall il jlas daiad 3 &yl 5 Al clilSay) e alaie V) sae
sl A s IV 5 aY) 4 seie il jlae i Laiy ¢(pSan Bkl Cpusad daliall 4y i) 5 doalall cilulSay)
ol Y a8 gl L o 1S5 aladd

1A g ASIY) 810 (Gl il

A ) 250 sl aalind) (e ALelSie A8 55l i g SV 5 0Y) Gk (2012 e mbanll) G
s sl 3 5ala dbiay ol g Al g IV Janil) Alee okt Bl (B )55 Cailda gl (e
Al U Sl (e JalSia aldas e Jui 5 Sakne lae Lel) oy ol Lglalg Leldi (g 53 ) siue
3lY) Gaail AlalSie g sagae cldlaie a5 (e Y (Jllls L e 5 45 il 5 doalall 5 Al sladll

A5 ySTY)

Aol lllaie 5 Al lallaia g 4y 5y Slllaie ) Glllaiall Cu (e 4 5 STV 35101 ¢ Dlanll o
Agtial cilllaia

A IV 3 Y Gadatl 4y ) i)

ol e s il yuaiall Y clilbia) aal cpe s Al 3381 oo 4 i) clillaid) G els Y
Leiaby a5k

£ sha sl (B ol gl s jlaliin) Sy Al ) sall abl (g 5 pdill juaiall ( (2008 ¢ lenll) ¢
58 a3 g SKIY1 6 Iy Gadat g ARl Lpaal 53 (g5l s aiall ey A8 A e (5
3IYI Gl Al ) saay S Adlaal Sail A sl sk oS e s L S) 3 ged sl il
(8 peaial) ()5 e A5 S

¢ saSll 5 jeal e cpila sall A8 o pa3 Je iy 5 5 ol il sy 5 o paill (2006 ¢ SL) anae
sl aaa sig3la) o Jarll 4 5 il slrall 481 5 cclilall 5 Chla glaall ac) 8 5 cul<a &) 5 500l 5
Al ) Coal s gSall dagli dumradia cy p3i S e Al g0 D 2y G Jumy 5 el S A3 5 ST
Mgl Cidal gl Lgalasins) il 59 (3 da s 435 yiSIY) 5 0¥ aladiial 488 i Cany 41

A AV 3 )Y Gadadl Al ildlaiall

3IY) Gl A 30 5 3eat) b il Gl1a g Al jae ) zling A s IV 5 laY) ek G Sl 5 Y
gliad il s dadiall o jldiall (g A g SN 3 0Y) £ 50 &1 (2009 ¢l Conaa gl A5 Iy
336 Y) L sig Agiatl) Al (5 gise Cpeanl alaAYT § shs ) et V) Al e S AU ) gl )

tﬂ]ﬂj cJ\JAﬁ.».nLia,g‘).&.d‘ ‘).a.a\.uj\ )i cﬁyuﬁjwl.@:gd;ﬁ}@j‘)ﬂy\ cn‘ﬂ\}h)m‘u\jdy‘}

32




oY) Clllaie aal (e ying 28 ) W) Jagladill G LS o 5 il 1agd AN Jysaill 8 55 e 2 Y
o saill Aa s L) 92 A yall a0 65 a5 pall Alihine 43l J00 a5 35 5 e (ol L
Al il

A g yiSIY) 3 ylay) il 45U 4 Hlay) bl

Ay I 5y Gadi Jal e pealaal) o 1S ) saill CS) 5y rgie (A5 (e 2 Y

) Lo Blaiaall Calaa V) il pall (gia K1 lias A5 SV 5 )0Y) G (2009 ¢ i) cania
35 ma pea ¢y )Y Gl ) 8 Caoniia s aaa IS 38U 5 e g ¢ il ) shail) 2l B 5 )0
e L8 ae YL ai) 5 Sl laall Lin o) 535 e Al 5 B0 LSy Jalahi A5 iS4 )la) lald o g
A8 yrall pina s (Agaglail) Z8E] Lo sale) 5 SEY)

A s FSIY) & laY) Gadail dial) cilllaial)

Cum g IV 5101 Gt (A a3 5) ) AAIS (s Al g YT 51V Gl 2oy
Gl aal ey dlanl) mal o5 dakas¥) ) sl 5 colalall y L) 48 5 s Clasleall e axill ()
Aaadt ) 3 ) sall A8 i g Alaa il glaal) (el 2 caly g i g KIYT Rl (pe il sall o AT
Ll 55 clgad Aaniiuall ilulal) 5 5ead 5 L Calalall 5 Lasdi Fisas pall (53 Gy cila slaall Aallna b
4Dl lasial Baaatie dglas Jil g9 ile) ja) g L) (32 sk e A gall Clily e (5 5ia3 A1) Sl glaall
el ¥l Gy llia G (2008 ¢ Jlaadl)ay sl cagle Blaall g G all Liad ) 35S a3 3 Cila slel)
Ol aed Al (8 Llall 5 oY) e cany 430 Lgie e sleall (pal (giail 45 5 yiSIY1 5 Y Lgalkas )
pani g egpaanall (al a3 L gall 3 e glaall alai Gal Al 550me IS5 O angy clggal e shaal) alas
JS il slaall alail ddaliial ey LAY 5 oo gpalall Gl g Gila slaal) alail zoal) 5 4380 pall <l

(e
FIRES( 2,5

) J s g e JlaaiV) 5 ol glaall 55 55 (e A8l 5 Ly« Sl o d Sl 5 Laill ag
Janll yysdai 8 aslelhd g 4ol gl CaBiAly Jaadl YL aen Aipaal) g ol i€ ol ddll
el aad i (gl deend) il 840 8 sa ljad (A ol Lae caml 5 Blkas (e (5 laY)
Calaa Yl sl G g Uaall <L el il g Jlae Y1 3wl 3 palail) 33 yhall 5 4 auasl) <l oY)
aa ol Sally clabiiall e Lia Lo O30 Lae iy LaS 5 )1y} Jaloiii g (e 30 gl
o2a Jae ) paiasl Glanal (sl ) 5neS gl (58 5n pmia€ s Laill 13 DS ga s )5yl o) 5

(2015 ¢ e ) Clalaidl

A8 il G 5 LEY) (Sar

Laa s eomlaall aran (o8 Aile shaall 5 5l Aaiti (ganil) (o Alls Cpaall 5 aall 3 gl 53 ,l0Y) O @
3_pall 3y alade] & dpaglall JAw o) ld agle Lgilal clillaia g 5 )laY) &LLA@.A&M&LJA;

33




o Band ) @l )8 ke ) dadaiall Calaal ad e 508 2 ol Uadldl 5 4 el bl § 4uas il
) sall JEY) ety Jlas

Ll 818y e glaall 35 55 o im 5 s lalaiall aas 8 Ol yuad Ciand 40 ) L gl ) @
Clpaall 4S8 Caall g (A5 SV 5 oY) Gadal 2 seall Gt o Jandl clabiidl e Lglipdai g
8aana <l shad s AL wae A3y aa s clgd Anliall Jolall alag) e Jaall  Loiss o8 ) il all
g g JBL clabaiall Calaal (58a5 85 58K 21 68 (e Led Lal A yIVI 3 oY) (ki s (laucal
skl 5 a8l (enlie (e Ll Lindai & ~ladl) a2y Cua (AdlSS

Lpalall Vsl a8 Al 5y o5 AN 4@l 8 dala s a2 sl b Al G ye 2B o
s sall LSO Ga cinyal g Gl A e sl Sl (3 e Gaa s A sl i
e ganll 3 0Y) o (e Sail L 1aa e laia¥) 5 dpalai@y) daiil) Slaa) 8 Lgle Joadly
7o) A llay (it gl aa g A dgall 8 Al Alae oy an VAV A s
So0Y) Jae (et Ja1a Al slaall dae Ll

Lalal slaie ) (555 sl (o Jaa Aalaiall 8 4 haiall il sheall 5 UL (o0 Jiled) oSH dgal 50 of @
e sheall 5 ULl paan 8155 JAS Lay o 5o Aallaa oLy a0 anal) 138 e 5l i) JiS5 il glae
Leolal e Gl adaia s Ay 1oy il sl Calisal 5 dae ) Aadail) Calisl

ot Addiaall Ca ) 81 Jiam

Sl Clasi ¥ e o s s SN 5101 o @l G5 SIV) 5 10Y) g sl s e s Ciliam 55w
51U ) il gl A jlae & YLai¥) 5 il sheall il V) LYl s el alaaiul g
3 _palnall cilalaiall L dpadail) i gl Calida e

A il lelall i b ae Lo JISEYT gl e pua il (b e g IV 8 )Y aladi ) g
o sl clatial saly 5 8 s SSIV) 5 10Y1 MRl (S s Aadaial) Cilaal (a3 A4S all
Leae 5 Bua Raandat A4S 2 sa g A Y) A g IV B YY) (Gadat 8 ALl Sy DU (il Lgaass

o L nll Bdlel) eyl ) 5 L8Y) (K
oS Aa A g ySIV) 3 HlaY) kil dacla dae o) A8E 03 @
A g IV 8 Y Jlae (A A pal) A0Sl 28 ) 8 agen (e oale iny a3 o

(oSl kil Al e @

34




daal) duagia il Juadl) 3

35




dadia 3,1

Gl 4 )1y Jlae ¥ e L o i€ aladi) i el 8 deriiivad) Cin) dpngie Jucadll 138 gy
Y Sl el Joalily (i yay 58 5 cax Ainda (8 Ol pulall i Y sl saall dida ) 4S80 e
gy ULl qan (5 kg ligal) 28T iy (3 5k 5 Canall iz g il ppe sy cdundl Gl ail

bl Jadas Gle) ja) 5 (3 4k g clilull

Gl ol piial il ) @y i) 3.2

(Jiiall piall) Lix ol gisil) 3.2.1

s i S adaall disad 3k s Jile il s Cilaaall 5 YY) 5 A8 jrall o8 tles 5l i<l
(&L i) 40y Sl 3.2.2

O Gl 5 eSS 38a iy 5 65 oY) assl) (e W Sla] sl algall 5 Jlac ) 245 oY) JlacY)
Ans JaSi e s SlasY aleall o2a

Gl asanai 3.3

dpdagl) ad) diuld o

Laliiuy) réadi mgia o

doaal) séal) dadl S e

S Gl LA e

Apbial) 1 a3l @Y1 e

i) sl Julady pan il o

36




dakital) | Al [Aacall] Aplisiudl) daaia gl

g

Aal) A @lpiliy Gk Gyl aaiaa 3.4

Caal) aaline 3.4.1
Cpala gall 2ac CGlauail) A Al sl
5 Llall 5 )lay) Taca Y sailisall A o)) 4K 450
O ekl
30 Cnéla gal)

(2024) Gl 1 jradl)

37




dagl) die 3.4.2

Aall aas Gl die

a0 35 o ehall dca 41 sailiall Ak o) 48 4N

(2024) Eald) : j3adl
Aal) J4) cliin g 485k 3.4.3

gl o oy )l gl g e JS Aiaal) clin g LSS o Can Al Y] i)
Al L) 8 Caald) JA30 S A 3 (305

rliall 34145 )l

LAY Lgle @l o (8 Slan ) aaind) jualic gaen (e b e (6 sl A 1Adarinll 431 5-3al) Aipal)
Adall

libal) aea 4835k 3.5

Dkl canll Al e AU 4 sllaal) clild) aaad Lealadil) a3 il Canll <l ol asll) 138 Coaay
Canll by (el Lgaladiiud o3 <l oY) A ALY iy

(b 31 3530) Jiheudl) yiial) 3.5, 1

ot 5 Sl A6 s e g (i wsall juriall Gl Glld 5 (2022) il Al e Gaalil) adie
4 e OSH J Y ) o) Cus alS il 3 i 14 Jleals ddial) il 5 4y > Sl 3 ) gall 5 e sladll
S s iVl g 55 malic B G oS QAN Al alie § (e 0 5SS 22l ¢ pualic

38 50 e e 38 e 1 SO0

38




sidal) sial) sl alital) ase Jkaal)

L sl i<l Ala slaall 1 J5Y) 2al) 4 @) A daal
cabs g ds 0 (2022)
& Adaall L fl el
A g Ay yaall 3 lay)

3 sall  ALEN 2 e 5
Al Ailase Al 2ty KU
il S LA 2 5
il
‘;JSS\ Al 14
‘T‘Su‘ 1 okaall

() Jlesi) aiil) patal) 3.5.2

s s el A Cus (e el (il uiall (! @y g (2023) Ul Al e Galil) e
3 Gl A 3O Jaaadl ¢ yaY) Jlae ) 8 Lin o g3l g g ¢y oY) Jlac Y1 A L sl 311 5k
9 (e OSSN 2l ¢ pualic 6 e oS Yl Of Cus alS uiall 38 16 Maals Gy <Y
3850 e -l =38 50 1 AN S g (i) £ 5 gualic 8 (e 0 sSE CIAN 22l jualic

dall dial) dlag il s saall
LY Jlee | Gk Bl Y0 aall 6 Sl e e
Juee Y1 g3 L 51 il s (2023) s
Ay 3oy Gl
Olaa (A A g DY)
2 gra 1 U 2a) 9 ] .
e Ggns 0 plall el
(& L sl il gk laded)
Ay JleY)
Jand) -l aal) 8
BylaYl (aadail 4. 200
A5 Y
‘";SJ\ 22l 23
s,\SLH\ :Jm‘

39




cliball g5 3.6

iy A Y el

el —cly ) sal) el -l 1A oIl il
alibal) Julas e ) Guk 3.7

PRGITEN - 2 Gl Alalitn ) aMAT WY Lemas ‘éﬂ\ Gila gleall Jalas (é‘)j‘)__s.aj\ Cre calibudl e 2
Axaaall il Llail 28 laayl 1aas (SPSS) doclaiall e)&;.“ Lilaay) 4. sl PNRENY

Ligal) adine (ailadl 4855 510 o Jgaanll chaa sl Jilatll DA (e Al Capaa g5 a6 ja)
o S liall ol YL ALall el 5 AN il sheall 5 CBlaiil) 5 Al A i) agd e cfialll ae iy

Ayl

Giall ol Lial LBl 5 daanall il 483 (e L da s 38 5 gall 5 A daall il LA ysind
b LA 58 Ly el ) Cings La G a0 gaf il 1) L apasil (ALESEGY) Lalall (sl

B 5 ye ae il il aniy (W Flay S L) Gl

M\WUAMUUB)&&QJM@MA\M\d%wﬁgﬂ\%ﬂJhﬁ;\;\}\(ﬁ
o S liall ol YL Alall el (5 A il sheall g luail) 5 Al A i) agd e sl ae iy

Al
iglal 3.8
Ay ) ) Gad) Jea s

(Y Jeadl o daliaall <ol jusil) Eilaa) (A Ly )50 Aaall Gl glaall Lin sl 0S5 Cali @
&b lasbaall i gig Al gkt s oY) Jeal) Caildag (e HISH o5kl 8 Craal s Cu
) ol el )

4k pnd g J g gl a9 g UL Jilas g Jlaaiy) 5 8o Sl) (awad (8 L ol 933l 2 lus @
U PR\ PSS BV PR D TR IS DU |

Gind uanial gyl (S Lalaiias 5 Lim ) iS00 3 Jlad UK e S50 e cany
Lodliall 3 sull (8 laa W15 Ll

40




raa all daild

rlelall ol e L 1l T (2006) Laanl (s s el 5 ¢ lapil) DDla y puadl (e sl @
Alw)) 2 2004 - 1994 (e 4uie 3l 358l e (g sadl dla 2 (Jilasll 58 all o ddplai 4 5o
O ol Apadla¥) Gl ol dadla (55800 e fiuale

SO el gl 8 YLVl ilashaall Lia gl i€l 3,680 1 (2021) L —als el @
233-220 «1g 10z eaaiill s DU 4 53 jall ddaall | 5 3aly

((23)222) malall Jsa ol )l Alaa ¢"agip yiSIVI 3 Y Gaadal o) o 56l 1(2006) . ole < xSL o
Basiall Ayl ) e B gl S 4

A Ay A e L il s sl Gila glaall La 19S5 (2005).0050 ol —ae (il o
sl all ALl )il WY dealal) Alae il wlil) 81 5l e et ) Al -Jleae ) Cilaliia
g Adga(islay)

e Aa_Sall A8 ey (gl ol dmala il sl 3 A 5 IV 3 0Y) ld 52e 1(2009) e s —5d) o
ol dada 55 die e yiwale Al caalall 8 Gl 2 <)y ame 5 il oY) laidea
A grad) Ay el ASLadll 5

A3 2aal) e lia¥) Salll il g wdl gall o Ay KV 510Y) (2017) Ak (R iy

il oSl ASa g lo rolee Aiadatl 5 A il e W) A IV B V) (2015).6108 cls @
&5l s

BORY) Jlae (8 sl zreie s 2 o sgde A5 JSIVI 3100 (2021). A Al A8 cun @
28 S SAukill Lai@y) g Al ddas

5_Sha Il (53305 ae Al aBY) e glaall ik g ol 3G 0 (2005). 0 compd @
Omalll ale panads dy il o lall 5 el o sle 5 aLaBY o slall IS (5 sdke 2 ) ¢ piluale
Al (sl 50 2ans dada

BolaY1 (53l (2016).50e )6 cpml N o

slaall b rglee IV dxgdall e sleall 2la) (2010). ibuas a0y o

CilaY) clile Apal) clalaiall 5 1a) 8 saa 36 uld A g KI5 IaY) L (2016).—ball <515, e
5 cmall (Y dene daala  peall S 8

A i) A el Aaglill e sSall (s jlae (A 4 g SISV 3 YT Gaakal (5 5ise 1(2015) L5 e ) @
(2)21 epnll 5 liall Alae cgulaall (5t i dgas e 2 Adailase b aalaill

Ag 12z ol Aae Ziaall 5 )oY Jb A Juai¥l s e Y La sl 55 (2022) A s Sl @
.83-67 «

Dlall 4i€a | (VW) dnadall |l 5 Al (s Ay g il 5 palal) Ggaidl (2001) s Aila 5 o

An ) paedy ) sgen 5 alAl QUSH 4y )

41




https://www.nags- ;e zlic .(2024).0) kbl A ca ¥ sl wll gl gl 45,3
2024/3/17 ) a8l 5all e g3V &5 ksa.com/index.php/about

DB Aga 5 e B jlaal) Aladlas jlae B Ay s KI5 Y Gkt da 2 ,(2018).40 e ¢ el
A Al ] el Al aaledll

SSE s A i€ YY) Aaglal) A aY) Gilesbadl plai (2007). a2 dens

PEREN]

Al S s (s Aoy il glaall ali (2004). 2ea] Gyl ¢ oalall

A ) alle  jeme Aaall La 15831 (1996). 3 2ene (23l 2o

e s Al 5 e 1Y) Z LY (b JlaiV) L 1S5 il (2005) Al 2 ccla S e
Lyl oadall sl

A pal) Asladl) ¢l ll el g Jagladill (G A5 IV A sSall (2003). p—als 2d <25l
Agila sl 268 cllall 4080 130 gl

paniall Ay jad) Y b sl (Gaudaill g VLl A 51 5 ,10Y1 (2005). sk e (3
A LEY) & ganll g el all e ey S e

(gAY V) G aend e Lo s 5 JaiY g il slaall Lin 51 55 (2003). 0l ¢ hasle
31 paads ¢ paill o lall 5 BBy o slall A4S o(5) 9-die ) ¢ diale B )S30 A isall
el i el Zadla (Jlee

Ao pad) ASLadl) (il ¢ g ST Jsall s A il 5181 1(2008) Lolad—s 4 e ¢ laall

MY g dpaiill Alna g aY) Janll Ly shai s (st 8 4 €IVY 5 )10Y) 550 ,(2020).9)58 ¢y sic

A aldl) Alae A HlaY) lleall 56 US e 3 IV 510y Gadas 51 (2012) L)) «o—sbad)
(1)15 AlaBY) g 45 oY) o lall

Lo laia¥) 5 Al aglall 8 and) malie () Ses sl Janadl (€02)60 saam 2aal (g e
daala aglall S (o) )5S0 piiwale | yiule | uiln) daalell Esadl s Jilw pl 4US 5 4Dy
il sl

Ao laia¥l s Al o glall (jlase 8 alell Cnll & ASL L) sl pall )90 (2021) ) e
72-63 (1)1, 2 s all dada il sa

Aaladl 3 1aY1 agaa 1omb N g yall Lilaakas (31 5 2 5 SV 5 )1aY) (2005). el 2ms calle
oo s SN As )y J lllie (e s e L SISV 8 Y BUY (2019). 050305 sagdl s el
(Slaslaall Lia 5 9385 5 o gulall o sle A0S A0l Zaals (G al) L gulal) agle 8

daga a1l jall ApEl) ikl sy saal) JoaiVl g dle Y1 La 55 (2014). sl Jroad
sl aall

42



https://www.nags-ksa.com/index.php/about
https://www.nags-ksa.com/index.php/about

Aoy il sladll Lis o 633 g e slaall alas (2008). sl ede ¢ liall g cam) ) sale ¢ ol
el 1 olee AN daudall

aaosilly il g Aeldall B la rgdied A 3KV 5 Y1 (2011). s Ahaas ¢ A8
Ay Aleall jualic aals cgiVlaay s oY) duaals o seie 4 20 (2024). 2030 S e e
Ay paiivall dadall

Al 2) Aaall e ) AN 5 L o) il dpgil) il 5 Ao, 801 aaalial) | (<0,3). 28 (520 cdena
2/36g A8 2l dadall Alas (Tan 5l sl 5 ) Sl Apuualdall gy )l A g

s sl s el a1 81 e slaall 5 Juai¥) L 5155 (2014). 0% Jlie 3581 3al)
LA me Aaliindd) e il 5 Adaal) Jsaa¥) 310Y),(2006). 218 e seal) 2o ¢ aall
sl il 4 sl

oy Hll 5Ll Jla tplee A s SV A8 pad) 53 )0Y) (2017 ). 000 2500 o

28 ,(2)1 ,slalaial g Laia oo (b il 5o Alsa od) Sl ,3) AT Jall (2013) 5 i
43

pall La gl g€l alasi ) 535 (2017). 00 73aa das el Ml 5 ¢ seiia daal el ¢ sia
B Aaliioal cilad il 5 il sl Al e )il i oY) @la e

43




"

dA

Sl o

44




¢ ﬁ""‘k.u ”"‘M.- X

plasiul " ) sing da gkl alai) Congs Canall (al 2 Y amall Glatiu¥) 138 S0l oy il o 8 -5
M3am Aie b Ol pdall 4y )Y sl el Aila o1 4S5 30 e Gadaily 4 jhaY) Jee V) e L 5l i€l
s g i) b el Lgiana® 3 ) sladl Jsm oS00 51 e Capadll 1) ADMA (e a3

Ll Lad LY sl

s pae ) ) dasad (3 ke s il sl 5 laxall 5 YY) 5 A8 el o sl 5l 0

O Gl 5 eSS 38a iy 5 65 oY) assl) (e W Sla] o slhaall algall 5 Jlae ) 245 oY) JlacY)
Ans JST e L JladY aleall 22

3 alad) W il b jlaiwl) e i) Al ul) e 3l Joadil) Sl (e s 5 €lld Jal (g
Al 4 pully st aSiUla) of ) 5 LEY) s galadl Candl

Al il g sl & e el Lie oK1

good greeting ,

| am honored to place in your hands this questionnaire prepared for research
purposes with the aim of completing a thesis entitled “The impact of the use of
technology on administrative work by application to the National Aviation Ground
Support Company in the city of Jeddah”, through which we seek to get to know your
opinions on the topics included in the questionnaire form, which we explain. Its
meanings are as follows:

Technology: is the knowledge, machines, equipment, means, and methods for
converting inputs into outputs.

Administrative work: the work and tasks required to be accomplished by the
administrative department, and integration and coordination must be achieved
between these tasks in order to complete them to the fullest extent.

For this reason, we ask you to kindly answer the questions included in the form so
that we can complete this scientific research, noting that your answers will be
completely confidential.
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female male Gender
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358
30-40years 20-30years Age
years 40
and
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> A Lo s eetladll (5 st -3
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<5 10 <l s 10-4 s 4 ya i 3 all-4
G54 Lad Experience
4-10years Less than 4
years 10 years
and
above
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A Hn (38 ge

8 5l Y

G

L 15l W) ) sadll

e hacal 101 2eal

Lellaef Slasy (ASS clily 3208 48 a0 Gl

The company has a database sufficient
to complete its work

o) bl e A sl A8 ) 3iid
Al 5

The company uses computing in all
administrative and financial

transactions

il glaall Jalal (55 5SIVT y jll &S AN aadss

The company uses email to exchange

information

=) s e slaall Aaa (530 (30 RS 3ia
FPFS LY

The company verifies the accuracy of
the information and takes care to

document it electronically

Gyl 35 all 2 sl
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Company employees have 4 5l
information about electronic

management

il A 5 e 5 538 3, ¢ slelal
de el a5l giS3l)

The company's employees are able to
keep pace with rapid technological

developments

alasinl e 4858l calalall Jaali g cu s a1
Haal) A g iKY Clandl) 55 el

The company's employees are trained
and qualified to use modern electronic
devices and equipment

The company seeks to train s
employees on every new technical

innovation

Sl aladiuy cplalall jdstd ) 4 jaall 2
sl

The school seeks to motivate

employees to use modern technologies

Agiaill Al A aed)

Ol sall (5758 B )oY (5 I aldas A 5800 8 5

The company has an electronic system

for managing employee affairs

@})JSJ\MM\EJ\JY\&AA\SJJJ\MJB
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The company is connected with senior

management via an electronic network

A, L yl JuatY) cilend il g

Internet services are available in the

company

)A'j“m < :'.; Q‘y\ L.\An\ “ B‘)P\ L:'\J\\"\ r.ji

Computers are constantly updated

& Adliaall claodl) apaiil g il a8l gL
3,4l
An electronic system is available to

provide various services in the

company

4,y Jee ) 1 S sadl)

g ) Jlee ) 3 i b iS85 20531 an)

Ay Jae Y 8 A sall AS il aading

The company uses computing for

administrative work

511 G e shas A1 3 ) alall iy
45 Y

The company's employees have
information about electronic

management

8362l A8 jra (553 Cplale pe AS 1 NBlas
A A

The company contracts workers with

knowledge of electronic devices
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The company motivates employees to

use modern technologies at work

E PRSI PIEIN| Pt FOK G PREN [

Technical support services are

available for electronic transactions

S A L e e Wikl (e 4S Al (las

The company announces its activities

through its website

Jlee V1 A L 5l 53S0 kit 8 gaa 1 S aal

)

51Y) i sl Auea) sl Jaglaadl ) Y|
45 )

Lack of proper planning for the process
of transition towards electronic

management

At Glaa ¢l G Gatill Caaaa

Weak coordination between

administrative units

i 5 SV 5 oY) aakad Aaaly o o)) Canaa

Weak awareness of the importance of

applying electronic management

AaAELY (g simall 5 alall e gy adail) Coia
PP Y Gl I |

Weak motivation, both material and

moral, to use electronic technologies

51




Extreme 32Y) 8 sna8) 43S jall

centralization in management

5 YT 5 1Y) (e Aliendl Byl (2 gu

Ambiguity of the future vision for

applying electronic management

BJ\J?\ B d};.\l\ :\_\Lac A 4\:\.\:\3})3\ u\;\);‘}”
i SV

Routine procedures delay the process
of transitioning towards electronic

management

L graay Gloslaall Lin ) 95 8 jaill de
L bsa

The speed of change in information
technology and the difficulty of keeping
up with it

Lack of 4lelSiagdgds culily ac) g ) jlasay

accurate and integrated databases

A g IV 5 ,1aY) gl e U1 Jand) DN sa )

anadie clily JAse i

Providing specialized data entry

A8l 8 A5 IV 5 oY) (gudail Llall 5 oY) acd

Supporting senior management to
implement electronic management in

the company

Auliall Alac YL A g SV 5 3ea) i 6
Providing electronic devices in

appropriate numbers
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Designing unified administrative
programs for electronic management

applications

Providing s siwall dlle (el 5 dilas el s i 58
high-level protection and security

programs

Colalal) oy dun g iSIV) A8l i

Spreading electronic culture among

employees

Al 8 alalall oy Jag 55 A0 5 i) A0S (L)

Establishing an electronic network

linking the company’s employees

Ap g yiKIV 3 lay) Gaulatl

The keenness of senior administrations
to clarify their future plans for

implementing electronic management
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