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abstract

The research aimed to shed light on the role of artificial intelligence in

improving the performance of human resources in government
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institutions at the University of Bisha in the Kingdom of Saudi Arabia, by
clarifying the dimensions of artificial intelligence, in addition to revealing the
impact of artificial intelligence in its dimensions on the performance of
human resources. The researcher relied on the descriptive approach. In order
to achieve the objectives of the study, the questionnaire was used as a tool for
collecting information. This research was applied to a study population
represented by the employees and directors of the University of Bisha in the
Kingdom of Saudi Arabia. The research sample consisted of a random sample
of

(291) individuals. To analyze this information, the Statistical analysis program
(SPSS).

This research has reached a set of important results, the most
prominent of which is that artificial intelligence has an impact on the
performance of human resources, and there is an influential role for data
processing, internal and external organizational policies, planning and
organizing processes for the necessary procedures, and the necessary
infrastructure and technical tools individually. On the performance of human
resources, the researcher recommended the necessity of providing artificial
intelligence centers in all university colleges to provide applications that suit
the nature of the college and its university specialization, imposing training
courses for human resources in artificial intelligence to develop and improve
their performance, and the necessity of attracting human skills and
competencies at the university in the field of artificial intelligence in order to
Benefiting from it in digitizing the performance of human resources, and

developing laws and legislation related to artificial intelligence in institutions.
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