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“*Title:**
Analyzing the Impact of Internal Audit on Enhancing

Entertainment Services Operations in Riyadh

**1. Objective:**

The research aims to study the impact of internal audit
on improving the quality and efficiency of
entertainment services operations in Riyadh. This
includes analyzing how internal audits are used as a
tool to ensure compliance with standards, reduce

risks, and enhance operational efficiency.

**2. Methodology:**

The research adopts a descriptive-analytical approach
by collecting data through questionnaires directed at
internal audit employees and departments responsible
for entertainment services in Riyadh. Personal
interviews and document reviews may also be used to

support the findings.

**3. Results:**

The study is expected to reveal the positive impact of
internal audit on enhancing entertainment services
operations by promoting transparency, improving

operational procedures, and reducing waste and




discrepancies. The results may also highlight the
importance of auditing in achieving the strategic

objectives of entertainment institutions.

**4, Applications and Significance:**

The study’s findings can be applied in developing
policies and procedures related to internal audits in the
entertainment sector, helping to enhance quality and
improve customer satisfaction. It also contributes to
providing recommendations for improviprocessesning

and monitoring processes in this sector.

**5. Keywords:**
Internal audit, entertainment services, operations
improvement, Riyadh, operational efficiency, risk

management, service quality.

**6. Impact of Internal Audit:**

The impact of internal audit is reflected in raising
institutional performance levels, ensuring compliance
with standards, and reducing potential errors and
risks, leading to improved operational processes of
entertainment services in Riyadh and better meeting

beneficiaries' expectations.




r by giaall Jgan

daial) & sxa sall
1 Cadlal) dndia
2 Rl
3 J) saall
4 claay)
6 A all aladl ey 35N Jacadl
7 Ladiall
9 Gaaal) Aie
11 Gl dpan]
15 Caanl) ALus
16 Gaall Calaal
17 hanll Cilpa
18 Candl & ga
18 Gl dagia
20 a3l Al )
21 PP
22 il HURY) s ALl cilal all G Jeadl)
26 Aldioal) Gl i I Juadl)
29 Suan ¥l dalaill 1l ) Juadll
30 Aalal) 5 Azl - edall Juadl)
33 ol
34 )




iz R g ) IS

Al pall aladl Y105V Jaadl
kil ey 1 A Jeadl)
Gl daagia il Juadl)
aaa ) Jilaill : a5l Jadll
Al 5 sl 1) Juadl

2...;‘).‘.“ ?La.“ J\Ual"\:J;\i\ J..ai.h
J

s kil Yz SEN Jaadll
]

aa ¥l Qs sal Sl Juail
d

Aalall g Ll8la; Al Joadl)




Al pall aladl ey JY1 Jaadl

LR

Laaall s Al Al a8 Tala 150 Canli Cam col 391 3l (g il T yind 48 1) clanss
Sosrall g gmay (Rl (4l Glead e Gl 3l 55 aay Al )l g Baladl (5 siia B3l )5
L laa s ileadd) oda anast Gllee (awas

Clalead) 288 2385 5 daal pa a8 Can il Cladd Gllee Cppandl Alad 3140 L0 Zaal yall
dxal yall (;&:Lu.\ ey ) ddlaYU Leiwadl Jlall PR Caaall Jal@ll ass g dxyial) #ﬂ\_g Slel Yl
e kandl Liay (e s CalSN il 5 3 ) sall alaii) 8 Al 5 36 aSH 8 558 Ll

Jalai g (a5l 8 4 il et il Cppand e 20800 Tl el 80 A 5o ) sl 138 Caagy o1
il e yall (e Ao sana UL alas Lgin s (lania g ileadll o8y shail da 53U Clyua il 5 il
a4 il Glaxd Jlae & Cmanadidl s ol pal) ae liliul 5 GO o) jal s & sua sally dilaiall 4L

Baxaall Canll Calaad sl il 5 ULl Jalas a5 Adalall daal el

335 5 e Daad) 4 ya8 Cppmaai 5 (b 1 (8 408 5 Ciladd 335 (5 sse ) (3 Canl 138 atlisy ) sl (g
LaBY) 333a5 (A agen bee copaadivuall g 530 e 2 all ida g Ul 33505 () (525 Las caalia,
Al Ao Laia) 5 48E sladl Gauad s )

12V et Coagy Aadaiall o A 5l Jls Cile ) ya ¥ 5 lleall 280 ya 5 ot Blee o 41210 daa) )
g G (Jas W1 55100 8 Al 130 ALl A jall i 3adaall Cilulpd) 5 yuleall JULeY) lasa s
<inall Gaeall 5 Alaiaall JSUELD J gla g Clpa 55 apas )

Calaa Yl gaa g Aulalall AN s Al 5 ) dlled s 3ol laal lan dage Aolalal) Aaal i riad
A aledaiill s Gl 8l JELY) 5 eilleall 5 Al Uy 8 Loy Adalall Aral jall Yl £ 535 A all
Llpitll al gl agh s 40a0al Cillead) Gauad s ooV 4l dagae sla] Alalal) daal pall piiad (@l Cuila




Jled IS0 Lgidas 48 5 JliaY) laas el Cuuad 8 4080l daa) yall 50 Canall 138 J5liy o gas
o) i) i 5 Cilasas pall 5 S A Blans 8 Alalall Daanl yall pan] A 50 ans Apuses sall CalaaY) Gaial
A0 daa) padl cililae 3 1ol s ddil Aledll () 5 Gkl

i si s 5V s il e oY) et 8 430 daal yall dpaal e ¢ guall Taglst ) Cind) 138 Cagy
daal el daal ol b)) 8 Gl aalion clelially cleladl) Caling 8 Jlad (3 Leiulat 48K
Fagdanill i) Caling 8 meals JS5 ladiiil Alae il 55 a5 130N

Gulad g a¥) Gl Ladie Zaall Gleanall 8 Guldll sl e Gl 12 a0 IS5 408 510 cilena
pai O Cagymal) e Apaa ) @l T el uind cilasdll o3 i llee Cpaand 8 edalda s Anias dgd i
ety 3a0aa g dds Billee Joandid allay Jlad gai e 48 il cileds

A a Gty cdagad il Cllladll 5 el jll saiusall  shail) el o (S L il cleadl) il (ppusn
Claadll 33 sa e Jigi ol se sae @llia (ol Gy yrall e s e 532 58l (e dle (5 sise lasza g 6o Dlanl)
eV 35 el Agllad g oIS 5l 5 ) sgandl clalia Llain) 5 ccillladl) adais Jie dagad i)

Aa Jila g canlin 5 e Dl 4 yat e dpgd il cileadl) cillee a5 Al ja ) Canll 138 Cargy
Basa Ao B isall Jal sl GBS s Aagad il Ciladdll 53 ga Cpreadl Apaal) asaliall 5 cadlul) ki
lleal) Gaatl Lgaladitin) ey Sl bl el ga) A 50 g dagd il Cilaadl)

Alae il 53 a5 e il ilaadd) ililee Gauad A4S e ALLE A) Cuad) 138 g3 O @8 giall (e
& peiad Jaads eSleal) Liay g 83 sall (et 8 agean Les cleladll y clelicall Calide 8 Lol
Augd 5l Azl s cldladl) Calidg

celallhialll
Al al) daal jall-1

Aliiee el dga 5l a8 (e Aaliia sl Auan e Ja1 alail) 5 ililaad) 5 AadiY) Al e s anii ulee
Aral pal) Jadis paasall il 5 2200 sl 5 oyl sal) QUaY) Glasa s B,1aY) 5 eIaY) Cpuand ) @lld Caagy
A5l Jliiel 5 ) sall aladid 5elS 5 ¢ lalaall 500l 5 cdabadil)l Cillaall s o Il Jaliiil) apés 4la0a0)
Calaal giat s Jleae V) A ) jain) Jlacal daga 3ol Aulalal) daal yall et duaddasill § 4 W6l el ad

e JS A all

$illeall (pusaic?




Lellad g LeieliS (o 2 S50 W skl cdiime dusnse ) dadaie A Adlall cllleall Jilas dlee &
Jaliy Awngall 4y 5ally Aalisy) sab )y il Qi sasall (puad () Slleall (aad Caagy
Clelyaly by g g Camacall Jalis Qo g dllal) Clllaal) ani g 438 je Cilleadl Cpuand Cllad) il
Jumdl Gubi DA (e lagee clileall Cpead s &5 sadaall CalaaY) sty selaSll saly 3 sa0a
3 _aluse Gaend dglee dlaic ) 5 Apaad) i) 5 <l ¥ aladiul g il jlaall

ragd il leas- Y
sda Jadis o B ela iVl g 7 sall s dglull 35 Al el a5 AaisY) (e de s Ao sene Jod
g il laddll G (a5 Gpediivnall Abusa 5 Alag) lad b 8 ) Congt Al Adal) (e paall Cileadl)

e ) (3ol y Canlially (5ally o pusall 5 Gpsnidl) ()l 5 Folns pall ciSliall g Laial) B3le &5 jaal)

el iy 7 JA wiae iy eliady ola JinY) s o liaindl Galaddl Ay yiss ) 4 5l cleas Caags
Agialall g dpudill daall 3y ety aaianall 5 ABE 3y 35 8 Lage T 50 408 53l Cland aaliy | a sl (35501 5
Al

gl e o guiall oy S0 5 b s Al an &yt 55 () 48 ) lan g cale UK
lall Ay 505 Byl

sCaan) AIKE
Canll 3 gadll aans (b il 408 il lexd clilee Gauad e d0a000 daal jal) 50 UG 3 gl

Uiy odind 28 31 Alainall ol sndl) mny Gll) clld pay | panadie dpn 5 de siie il jo callaty (of oKy
il

b Ulae (5 a8 Al Gigadl g clud pal) 5 gad lia 05S5 8 ksl Gl jall B el
e Akl deal yall 5l gl il )y Y dals allia o ey Laa (pala JS5 Gl )l A

Addaiall ol 8 4 il Cledd Cpad

Al Jie gl Candl oL aladlind JA (e Canall yaad 35 sadl) 585 08 Caal) iy 2

5= sy oSl il e )

10




o Aadlll Gpenill ilaane L35 sadl) 055 O GSaall e 058 8 rllead) e il Jdas 3
Al g il cilasdy Lalall llead) e 3800 daal o) 8l apis

sl Adans) gy Judadl JSy Waans ¢Sy 0815 ¢l 3 s i (5585 0 (S (1) Y Lall (e paall i

Aalidl L_IL)JJM FAPAIN a.!A.‘)A ji PREEY

?a:\)u\'é‘,;ﬂ\—\

et Gauad e 4l Gral el 5l ae 55 8IS il jo HisE Y a8 1S sanll g Sl jall 438 1
& s sall 1] alall 5 (o phaill agdll 35 b (3la Las cAdlaial) 8 48 53l

Jom Fus sala s 4 5 g0 il o Jpnmnll 32 smia i ()5<5 8 148 8 00 ULy 2525 p20, 2
Jsn 48 65 e duale lul 53 el ja) camall (e Jrag Las cdad 51l Cladd Cawad e i)l daal jal) il

o 45 lead (Bl gyl 35 S il i (5% 8 Bld) 5 g plall adial | 3

¢ Jualall 5 paillD

Feal el il san ) Alead) il a5 SiagY) 3 A dllin S5 8 cdleal) Gl AW 1

Aoledl) ) il 5 ) pca g5 dame IS Gl N 8 408l leas e dlall)

25 ge il Lo Jpeanll L3 4 sen AN il il asl s 8 ALY Gl Cama 2
llaall s3a e Adaal Aaal el il g 4 6l cilead clilee Guwat Joa G gala g

padl Ly g8 Ly | lal anis ) Aalall el ylall 3 (as ellin 5S5 08 AW by il el 3
ol JSi 44 5l clead cllee e Alaall daa) jall 3l 488

11




8 e (Uaniiven (S8 & g gall 138 e 5S 5 3aaa Gyl 5 cilad 5o 6 sa) ang daadall G sadll 038 o
Ol e IR0 Daal ) AL el 4y 8 A8 Gk ek e sl s Al bl aes @l
A8 il Glead

D AsaaI*
Gllee Gread e 2ol daa) el il diaaly laty Lo duleal) 5 4y ylaill ¢l gadl)
e (i) b 4 5l Ciless

“ag ylaall &l gaall

s Cppment e L0 dand pall 5 LAY (g il agill a5 gad cllin 1 Audl) V) agd 1
Opend (Giad o L a8 g LA daa) jal) 530 sae Jsa oY) B DGR a6 o Sa 4 A
el 83 ga b (usale

“ileal) < gadll
Cilel pa Y Ol Lald L 2000 Ana el Cllee 55 5ad Gllin ()5S Layy 1 lelja ) 4US ane | 1

(Jlad JSG) 4 il i 3a5a Gpuen i dgase e Ll 5 48S e

by Aatial) Ao sall oLl (9 Je il 5 Sl 5 3 i llin 55 28 1 el 5 Jusal 53l ats, 2
Ll dral el aladiul e G pal) 508 (e JlEy o S 138 Cilia gl 3,855 5 1801 Zaal ) il
Agleas Cppntl Jlad S

o AR daa pall il 5 00 il (o et agdll 335 o Jandl any dalaall 5 4 paill ol ganill 038wl

ALaaYU et (S0 Lginnad s Jalaal) daa) yall clilee s ol any WS bl a5 g ol sa) DA

i UK lua gl 385 (lasal s sall Jals ZabRa SLdY) s Jelatl) g Jual i) 3323 )

L;“:‘-US\ JI 5l
¢ el b asd il et Gililee cpat e 20 daal jal) 00 g8 W

& L eGob Bany 108 (05Ss O S ol 4l ek e Gpuaat e 0810 Zaal all il
TR

12




3 liS (pnand gy (S Al Vsl a8y dglalall Cilglaad) deal je DA (e 13 (a1

oo IS Claadll adi st adlog Lee «a ISl Ll 5 Jaall

a3 a8 laddll 53 ga iy el Gauall e 3S 5l aaliy 1A B g (e, 2
oSkl (e el ada g AS N Amans st () (505 Laa cpalia ) 3ol ) g o Dlaall

Lant (Say ciasial) dpgd yill ldladll g Gim gyl daa se JDS (g tAagad i) Gim g pall skt 3
gl ) seendl @i ; ilalial 4nli gl

& Ol Al e bl aalus o Adaal) el jall (e tAeDL) 5 JELY) 3 523, 4

AS N Arans 3a3ats ) seand) (o2l A8 804 ) (B agen Laa e il o) 50

Opend JUA e bl 4 5l clesd cllee (a8 LA Daa) el aalid O (S cale S5
Al g Jéiey) BBLp U'A}):J\ )_._\)J:J} «laddl) 32 ga 4 3T

"ol

Ol s aldie gkl 38ad s byl 8 485l clead clilee Cpead e 4la0a) dea el L8 (g
3l (pant Wil Caagdl 0 5S5 o (Saall (e a3l ) 5 o Dl & i Cpmaai g ecilanal) agali b
Al 3aly 5 Al

A il

Gleadll 335 e Judiill g el jal) s clubuad) Gasd g alal cilleall cpead il ddlate ¢ ¢S5 88
sl AaSldl 5 32 5all e S il ol 35S Wl dpa 8l) Jalii () ¢Sy LaS il (ppuand AlSa)
oY By il g Lia )l 8aby 35 e Slanll a8 (et (B adlo O (S atusall

Aldl) U s IS8 A 5y Ll (e ST g ilpaa Jil) 528 acal 481K bl 5 YAl a5 a1y () agall (e

ol (4l lend e s ) sk il (51
e all ALY

Sl (A 4 8l Cladd B3 s et e Al Gle) 2 iy as
Dl (@b sae A e S S0 (b )l A 408 il ledd B ga Cpead e BlAAl Gile) ja ) S

13




o Sandl Lia ) (lana 5 83 sl e ilaads ap a8l (ld 5a 5 (g ye (s ge i 53

Opan G (535 Las 32l pglae ool Jal (g (il gall 4 ) g gl CLASAYT pad g5 ol Ay Gpoaatic
LA il Glead

Adlady COISEAN a5 (o 5lSA diladiul de s Glasal Alalall Sllasll Gauad 5 dxal jo-

e Shandl 3 e 55 ) shaie dpga i Ay ol 5l Dilamall g i) Cypaas 8 LY

(5352 Lan o Slanll Lim y 30y 5 4 il 381 el ) 58 s oy 8 agsy dalal) o) ) Cpend ¢ Jlaialy

Lol (8 48 5l Cledd 53 g (s )
raagll

O3Sy ol AL AplSa) Al ) Lehsad s clgal) J a5l Jifisall o8 g 4l AdaliS Cangl) apaas (-
L sala s (ulall Ll 5 LAal 5 5 130a0 Cangl)

A all

Givb o G Qs Y Al Baaaa 13 Lo yyasil o jliial 5 aldad oy (gl 581 51 g o8 da il
:\:\mﬁ\@awﬁbﬂu‘)ﬁjﬁubdc\ﬁ\

D Jha) das e

ol A i) Cledd B3 sa (ppeend 1Cing])

e g il Ciladd B3 ga (8 Gl sl s il ST el AAIA sl A G Ui 13] s il

A oy 8 o5 (e g Mol (8 4l il leod o s Gaeead” Allad) 13a 8 LS Caagd) aaad o ¢ jlaidly

Sl 4 S0 e b eSlanll At (peen 8 AR eyl 550 g8 L 2

Hleie el g 3ae Jady (bl (8 4 i) 580 pe (8 e Dlaall o jad aad (8 il deal yall ) 52

b 5l 3S) e 8 e Dlandl dadiall Aada) 53 s apii (8 aclos Alalall dea) yall 1A0DA) B3 g aniS, ]

Jaenl) 4525 8 strengths 558 Ll yweaknes dmall Ll aaat

Gyt (Kay e il S0 pe 8 Aaial) o) ja) s cilileall e g MY IS (e tllaall sl 2
(il A b g g e Slaadl A jad el by skt g Cililaal)

14




iy o Shaad) Ay yad (el il Bl 5 o g5 a8 de b 1310 daa) ) Cilia 55 a8 3

A ) el g odat sl Aiall Al aeen IR (e ) s cJuabl dand

A e e Dlandl 4 jad (pend b anli AdaN daal el 5 cale JSay 1o Dlaall 4y a8 (a4

LY 8830 S eDae Liay ) (g% Lae e il S0 se & cillanll s iladal) Guin

P Caagl)

Glai saase Calaal (s sa Gl HlU 4 il 380 e e Dlead) A jad (a8 Adaa) dra) jall g
ok g llaall 3o S anat Wanl Cangd) (50 o (San s e Dhaad) Lia ) 801 5 5 Aeadl) 53 a (prenhy
e Saall ALaLEY) 4y jaill

D dpa Al

Ala ) Al yall dpuzm 5 (65 () Sl (ed Jainall Janl] dlaine A€ Lgagai oy ) bl 38Y) o
8a5a Gpeend () (5250 4yl S e (8 Aalaiia 5 MRS 4a0a daa) e Aplee 25a 5 OF Bl 138 3

AS Al claile 5 Dl Liay 30l ) &5 (s e Dl &y yai g danall

n.‘a\&?\éﬁaigtﬂl_u@gﬂ\a& Gaat A4ilSa) 53 gall g Al (e (saaill Ay Axal e Jae oy el
ddaall
)'SUA‘;:\_“\JL&\}B;&SS\ U:m;j&a&,m Qi&gﬂi\ﬂ\ :\a;\)d\ Gllaal S el 3

8y s 4 Sl

«G3k amy by I 4 il S) e G Aladll 5 el Cpat B aalud O (Sas A1) daal el Cllilee
KCIINpPE R

daal yall bl (Say ¢3S el Cililae anily (and A (e 1] Ja 5 Glilaall a1
Cllaall & g ) 581 Sy gl e 2lyg sk g Gauad ) zliag Sl YLl paas 2l

Ol (Sas 138 5 l0Y) Al g (il all ol gy o 5 0 S 2RI Ayl cililae 1o laY) a2

15




Calal ¥ 5 Cadl&ll Jalas Ky cdalafall daa) yall cilidee ac b 10} ) g oSl Julss 3

)8 28 o Sy S pall 35100 b cJazadl JS UL 038 agd aly Ladic 5 4z il 3SI el Juade (S
Aladl g g 1 5ol 31 Bani) i

Cuaniy sk 8 aelud Gl oS LAl daal all cillee 1le) jal) g Gluliadl p 6k 4
Al 5 3o Sl (pa )M ol (Gaad lanal ARl Gl ) Hal 5 clulad)

ol L 48 5l S0 e 8 A el 5 5o LS Gaua 8 adlas G Alalall Gaa) jall ililaad (S ¢ jlaialy
(lel a5 laluall skt cclal Y15 CallSill Jidad co )oY anii cclleall (pund SIS (g

: aagll
380N Qi 8 Aadll 5 8ol ppeant g8 (a1 4 51580 e (8 BRI deal ) Cliles (10
ceMaall Lia 1) (pe 8 il (it g dus 1 0l ) ) @lld Cangy e Slaall Bu a3 cppaad g

s all

OSain 1385 Ailad 5 436l 33 55 58 el Cliles (a8 de i i) dxa ) Clidee of o
Ll s ¥ 80k () g3 0 Laa <SS all aae Y 55 adlin ) o 3 s o kel 4y pai e Ula)
Sl

agh il lend Jlae & 4daall daa) jall illee 4l 68 Al ol aal 8 W, 4

foalll
 Ji 3 a1l 4 5 land Jlae 8 Al )yl Clilee cians

i (e 2 3 48 i) Cledd deliva 8 de il AadiV) 5 aludY) e 2l 3 sa s 1 lleal) 2825, 4

Lebang Loo ccrilo sheall Lo s 5i€5 e 5 S 40 5l cilada acind 2 jamaall Y1l 2
Abaall g LY Aadasl 28y Ana) e bl Laa dAud g SIYT 38 pudl 5 (3) A halial 4 je

Alaall ey il 5 il il o) V) 408 3l Clead Sy e cany by Hdall 5 il g8l JEGY), 3
L& JUELY) lasal 2880 Axal jo by 138 5 Al sall

16




Lans ey Adlal g sl A8y p 2SI 5 Al A0l Calaa®y) apas AWl a5 Calaay, 4

A il claod Jlaes Adaal) dral el cililee 8 Lagae

138 5 5 Jaan Agad 55 oyt a5 o Dlandl Cilad 53 48 i) Cladd b G sy e Dlead) Clillaia, 5

MJSA\MJ;‘\EJPL)M'EMM\)AM

ket ¢l I s il ek Jaa & A0 daa ) jall cililee 4l 55 8 il il iany 038

b Wy latis Lega) gl Al gia 12 g

S ST Al ll 289 dssin 5 o il Congll snae (Bl il S 1Y

Syl dandadidll 53 oY) et (8 de b O Al daa) ) el (S S, 5
foabll 4 il

Ba I (m Gl sl 81 Lkl 5 8Y) (e 8 20005 of (S B2 sl e
e 3k

llaadl Jilad 3 aclis o lalall Zea yal) cilapiil oSy 1Dle) ja ) g Glblaal) Julas 4

Mineni 5 Coraall Lol 3pad e 385l 510) (Sa Lae e yill 305 8 Al culel ja Yl

il Jiinal Jayladil) g agd il 3S e elal el Chls) 38

ool 3 g Jaadl BeliS (a8 el o 080 Tyl ilagit) Sy 1daad) 5S35 5, 3
(bl IS agd i) 580 5e g sy (3 gust]

O il QLY (520 anss & ae b of (S il dxal ) e 1 plalAall g JEY) aniii, 4
Jlad S Leme Jalaill sl il sl g lalaall Jalat 5 dd sall 5 ddaall =i lll

OS) el dagladiil) 5 50W) a8 el Gf Ada0al) daal yal) Clagil oSy cdaliall 028 (adai SIS (1
BeliS, Ailels ST IS8 s Lelan 5 Gialy Il 408 5

"aagll

17




Giadl il Cnant s 38 5all 5l (ppaad g (aly il 48 30 3S) e 8 Aulalall dxal jall Cilan e
Jalas 8 ae Lt lalal) Gaa) ) clapss ol (zal 589 o Cangl) 13 ading Ayay ) 5 5ol ol
Aalalall 5 jdapall 3 5e0 5 Clplead) Cpaadl Cilua 5 i g 38 yall el ani

Az Al

lalead) Cpail L 5 a5 cagd i3S pal alall ¢1aY) a8 ae L 08000 Gra) jall cilapss f o
Giiad 4 aaluin 080 el el ey o il ey Alalall b 5 Clandl il Euani
A1) 8 e lasl 3ol 3 S pall el i) CilaaY)

raaal) 3 5ad

Ot Jal e alall 5 dge sSall Cilgad) Lgingins il cileUadll aal (e paly )l 8 43 5l Cllads it
ISl aaiad @l Gaiad dal ey Anaad) 8 Gaesiall 5 (pridal gall Baland) (5 gl ad ;5 3liad) 33 5
Ay ) seanll Co2al B S 5 5 jadie Ciladd a5 e 438 5l lead Jlae 8 Jerd 3 il 5l 5
Ak ) 5 agilaliial

Clad i i 5 33 sadl ddle iladd a5 dpaal da i (a8 45l claad e calhll 334 ) ae
i lasa s 4 i) Clexd Glalee et 8 2100 dea el dpaal U5 L (e | saise JS £ Dlanll
by Jlad JSiy Gleasl)

Jala skl y bl y Ualsl) Al jay aniti-l | :{3 . ‘ . ‘
el dga o & ,‘;_.';_-)Aa“;‘-_.,ua....,. _).-,u . - 4

| Aalsal) daal yall

| 2 ? )“‘S

L e ) Aaliia b A Clbeall Jias-Y

[ 3 AL Al el ) g agd 8 pali ) . ., - ‘ . ‘ °
gl g 58 Al A s in S5 e, C‘L"‘ 3
Ayl laad (S0 A4S g duind)

il Slasd (peend A aales of Adal |l (i) u.\& <y uAp
g
-

OSa Al daal el Slilee (A s Y X
Gaal pall Glilee A Claaas Glla 4S5 ¢ mﬂ‘
deiblac i oy 3 Lay Lguddi 2051000 -

ﬁnulﬁ.alnwﬁn.\]lc.},u:ua”ﬂu& Vs

18




ol lSa

faale (bl At b 4 il cilasd Gllee Gpuad e BRI daa ) il e 5< Caal
A gmaal) Ay yall ASLel)

o2t G agd ) s a8 Al Gl sall 5 il AN, 1
) cilend pUsE 8 Cplelall cpa ylaY) 5 (ila sall, 2
AUATL 4sd il el () geadiin cpdll Al &G g e Sleall 3

Call) Aliay Gl duagia

O Gany Gl 4 il cilaod Gllee pan e Q100 Daal el 580 Al 50 & Cial) dingie
rnll Al 4935 il shad ) da IS8 A s e g ALalSie Canall 5 ¢ g gally Caalll Ala (5SS

A5l Gl apaas iy s Caad] o) Uil 5 Calaall aaa el Calaal pass, 4

JPSIAPLEY

& s sall J gl ) ASLl) il jall 5 VA 5 ) dra) a5 Al 50 5 Cand) ‘Ol Al e 2

Ll o L a5 Tl 1S o) g el 23l calall rgiall i) mgiall st 3

Gl ae 58 5 «liluinY) daaddll GO Jie Ll clibll ges Jilu s wass 1 AUL 2ea, 4
5 siall

clalisiny) ) Jsa sl 5 Arasall bl Jalal LSl Jalaill el gal alasiad 1Ulall Jilas ) 5
Alial)

LSl il gil) A2l 5 ) 52l (0 Angiiosl) ALY 23085+ Cilpasa sl 5 Claliiiul) a8, 6
i) Jlae b daalusall

19




"l ALay o seie
ol agd "Ealll Alay Jady QAT Sray Andi Galll g Afiall ol jall G sl daa ol ) el
nll daa i g 288 B 4] ik 50 ) 50 Jialy (oS5 & gan sally Gl aadlll Glaia Yl

L 5 o oSy "Caalll Alay (aly 1) b4 il ledd Gaead e AdaA daal pall s Aul o A
) Jilats aed o i o 5_aal) a2 (S oSy g il lasdll Jlae (8 Gaalall dlaall 3 ually
ol Claa il

bl 84 5l clead e Alalall deal yall 5l agd o8 a8 Adad) Alad) (e haill (kg
SV Aty o ey Canall dga 65 agilad 5 5 e Daal) cilillaia 5 Aplaal) 28 5 deliall Tl 5 Lagas Cillay

:a.ub.ﬂ\ paaal

:g_'u)ll _‘,s&\
ULl Jalad sy aen s

Gldall 1l Al jall dusgie padle

i) el sl )

20




alinall Gt Gf Sy Gl Sl 8 45l Clend Cllee Cpead e Adaal dea el 3l 8 Al
Al

(ol 8 4 5l cilerdl pilide ¢Slae ge Lpadl COUl o) ja) (Say teDkeall ¢ ) & Slaial, 1
8asa Ao Adalall daal jall 5l saa 5 dediall Cleadll (o ablia ) (5 siue Ll Clilginl ¢ ya)
Aaadl)

il gl g g il laddll (5 035 6 s2e ae B o) a) Sy 1(pla gall B Y ae OLLE, 2
Basal) Cpand o la il g ol daa) jall Cllee Gk 485 agdl

Zan) el illans Ailaial) (505 0 5 Adalal o U )y oSy 1 LD 5 350 ) daa) e, 3

A 5l clend e diadl ¢l sl

£1aY) 5 52 gall il 850 o & lEal) 5 il Jlas oSy 1Ama) pall g J8 Sl g 45 A4, 4
Al daa) jall Clolee Gaai 32y 5 U8

Cllee Gant e B0a0 Gaa jall 0 iy D a8l gl gl cilel jal 538 Ggluall Al 2l Ganal
FEETR DYDY JETRTY

T mlzal)

O e gena alatinl (e ol N agd il clead cillee (et e 2080 Gaad ) il Al jo 8
Alaiaal) uleall G ey landll 53 ga iy Y1 (uldl Huladll

) EN e c:\.:\li\ﬂ\ 3.:.;\_)45\ CL\L;\LQ.C d;uh Ay daddall leadldl B3 g ol@ ) (s ?..3.\94 MJAJ\ 3 ¢, 1

e Daadl Cilalia) Auli (saa 5 claddll 48y llainY) de ju Jias

A0 aa)pall cililee 3,855 3y ¢ enll Liay (5 gine 3 Al 5 ol s e

Cun e Al Gealyal) Clidee Gaadad das Lgianen s Bandll s cililes 30 US i 1illanl) 3.1, 3

Leadl) e Cule) jal) preas

21




Ara) pall (Gaadai amy Clisns all 5 S AN Ll 2101 e il 4 5o Adldd) bl Jdss 4
A il cileas A Alaall

8 4l Clead cillee et e Ada0al dea) el il a5k () 5S5 Of Sy izl 02

o=l

:4“5)2.'\3\ oY A3, b))
g.\'lfd\ Juadl) dasia

Opnd b aali G caaiaall 3 GalaiY) e S e Caay A cilead) e 4 i) Cledd s
¢e Danll A o 4 yad yu g5 leadll 028 33 ga Cpend Jal pas alaain¥l g 4 il 30l ) 5 sladl 325
Lgman g Cllplead) anii g Jalas 8 Ll T el 4080000 Zaa) yally alaia W) yuiny

DA (e el 4 il Clend cillee Gawad e 2l Gaa) yall 50 dd8le Jeadl) 138 & ol
Lol ol 8 aslas o ¢Sy S s gl dral yall cililee (3 Aaaisal) Ll 5 ol 581 (ial et
a8 4080l Faad yall dgali G ) sall (gl paiasd e LeS L 5 438 53l Cledd 3 Conacall 5 il

LeIDA (e e Dlanll Lia ) (33ia A0S 5 e il Cland Jlae (& o shaill 5 LSy

Gladd (et e Alalall Zaad pall il el ol i) ARl bl all Glamy Gial yris) Lial i 5 138
Glall A gl 5 leada Sy 3l Cilgaa sl 5 gl 48l ccleliall 5 cile Undll Calisa 8 48 il
sl

o il cladd (et e A1 daayall Ll Al 50 3 Led laill (Say il degall Caaluad) e
rsh e palbll

(ol 8 4l ciland ] A0 daa) jall Ladii i) i) CELES sl 5 g jill],
Ledle (il 2885 gl 58 38 il ) ) ALYl

Alalal) dra) el Clilee 8 daddional) bl 5l o) Al 5o AN daad el Gl 5 <l 202

g ) ok Gpend G Jlad JS Lgaladiad (Sa (i

22




DASEN) a8 measd o A0 Gaa ] pal) illead ey (S il scilanll ks ISENIZ,
okl s il cilend Jae b skl

[RPENSTVEN d)A ‘o e Sanll La 328 4.\1;\.3]\ 2.“‘ il duas A v e Sandl Lia y 508a74,
9D (e ) PRE . Prx 8y B ) G
A il Cland el

O] IR 1A Axa ) yall Gaadts dualal) a5l Ae a5 Gyl ilis ays ilen sill 5 55,
bl 4 5 e

o A il lead Allad e Gl daa yall 55l agd 8 aali g Cal a5 O Sy ialiall 038
il gdlata g Aglee Cilia 6 a5 (aly )

On okl 4 il clesd cllee Gauad (A Lga T g0 Caali dalal Axad ) o) Jol) (S caliall &
Qw\éﬁsswbbjﬂ\kwyﬁ%h\ﬂ\%\ﬂu@ cé.\gﬂ\e;\:\sﬂ\_g‘)w\ uaadll JYA
g5 o Shaall Cilallas ol Ley cileaad) g ohat g SISV Gaia 8 aald Lol LS Lginan e Jaall

a5 e Shaadl 4 5a0 Gaead 8 L ) Slale 2030 dra) ) () S (IS0 L2 &y Ladie
oo aall Lia ) 33l ) 9 AS il dmans J ja3 (8 adlon Lea cchlaadl) 33 g0

nady peehad A LY (bl g add all lead g a8 Sl gall 5 SIS AN e cang oY)
oo hanll 3 Jaan Byt andi g ooV Gpeadl Leiliadl i) (e ousbisl 6 3aS Lt g 03000 Zaal el Cllee

Claal iy ¢ gl

By 0 sa sl 2awie 5 O (S Gl (G 4l leas cillee Gt e A0 daal jall Ll
daa) pall ils e Cand) Lol o Sy A Alaiaall Lalil) sy Gl pul) cil o) (e el Jadiy
toabll (A4 il Aleod Gaua e A1l

3 gall (5 e Jilad g dadiall Ciladall 53 pa dxal ye e L1 daal yall 5l AK 53 sall Jilas]

agilaliial 4l 43S 5 ¢ Dlanll Lia ) Gaa Ao Zolalall daad jall 530 8 Canll 2o Dand) L )2,

lad i g

23




Ciladd a8 AaliiY) G s 3elSH 33 o AT aa ) jall (Sar (oS Al il 5 3 LSH3,
Al

Al e Jals el Cpuaill Clilee 3303 e a0 Gaalyall 5l A a1 jaina) (ppuadll,
A

laadll il yiuY) el cpeas e 40aall dea) jall 58l 488 G ) 1 al iy ka5,

Ao A el sl 5

Clilee (i o Il Raal el 5l ol Tl all Ll o (Sa ) 51 (ians Jias Ll o3
RECE PR PUR JEURY

Jal sall

Clerd Clilee Cprand Ao Aol Leal yall il agdl gl )o Sy ) dal sl (e el @llia casslily
leed) 138 (B 5 G S () Jal gall (e G) a1 4 il

o Claddll i Clilee il s qaan Grads Jalad e 4laall daal jal) S 4 cillasl) 3le) e, 1
A il delia

Lema Jabeill cilynil Y1 aa g5 il s bl apaad g Glalal) deal el g0 1 hlaall s 2

Al il ()l JELY) o b el (of a0 Ayl Sy (USR5, 3
Al gl

el 30k 5 5 Slalaall 3 H1a) Cpead (8 AR Zaa) jall ) g0 4aaS Al oAbl 3 aY) st 4

oS Gty L3 Clad g5 laliial agd e Bl daal yall 536 il La . B

lead Cllee (ppand o Dol daal jall 530 L8 268 e Satin (el g2l 038 S 8 Canill 2ic
Cppeenill i) i)y shai g (el )l (8 48 5

24




Jal e ) il a1 b s il cilesd Clilee Gt e Al daad el il Gl 3 (Sadll (e
6 sl 138 5o A Jm g 55 L) 8 5l ol pall 5 el

skl s et
‘;sua\_ul\‘ss@)ﬂ\ Gledd Glidae Gt e Al daal ) )ﬁﬁh\)a *edaan Ul Ads yall, #%
J)ﬁaﬂ\f‘;c:gl:\ﬂ\:ﬂa:\ﬂ\uMJWQM@ﬁjc%M\J#é@

gl 45l laad el aead e AN daa) pall 5l A8 Al 18 8 8 O (S 5.2

il sallpt
3355 leadl) 53 g Cppmeat e Adalal) dual ) 5l A4S Al 5 Sy A il sall ey il 1

e anll L

Gilaplatill JUEiaY) 5 Hhalaall 5 la) g paad & Alalall Ze) pall ) g2 agd Cladd Gllee st e 2518002

ol sl s

O s Al i) 3ol 30y ) e Adaall daa) jall il 488 8 Gl Cllee Gauas e 431403
N

L il claxall Ly shais SN aea e Adalall deal el il du) ol cilerd cillee (sl 4
Saaal)

Lo laia¥) dd g pual) acy o 4daall daal jall 550 48 agid 48 il cledd Cllee Guuad e 4055
Al delin 8 AalainY) (gidas

e R Gaa el il A s b Genill 5_igall alsall 5 ua Jll Jalyall o2 o 58 il i,

=l 4 A las (e

Ay

25




daal yal) elli s Aadiiall JadiaW) g o lendl i g (5 99 Al allay (aly 1) b 4 il Clale o
3 sgad) a5 5 lleal) 85 il 5 Coraall Jalis apaad e aeld Cua Bl 138 8 Lla Canl 20300)
JPRTREN TN

e el gl on aaal) 8 el o (e A1l Bl pal) s

3688 33l 3 Lgiaan Sy I (3 pdall apan (S o 1o ansi g Cilpar) Jilat JDIA (e 36l (ppans )
A8 ) Cladd s

dli g yill lead y ohail plisiieal) Ccalaliia¥) past Aol daa) joll (Say rclalia) aass ¥
el Ciladl g3

Jaad i Cilead HASJ} e azll 4.!);.: g ”S.a.\ c:*:\l';\ﬂ\ Iu;)‘d\ ( S.\L.U 3 dma B2 h.acud ) 3.\);3 [T Y
Apdla il

Aea)l e el AS A 51 ania s 53 52l 481y e Aalal Al el a2l 153 5l 480 5a, €
Gaob e oabl) 4 il cilesd clilee Gauat e Bilag) 05S Adalall daa jall il cale JSG
Aliioal) lalia¥) Al g 50 ol A8 ja g Jrenll 2y ya5 g 52U (jauns

:ém‘ ¥ . !..

o il Cilest Clilee o Flalal) Jual el i Zibeid) Claily clal ,al el cole (<2
:\:A\‘)AM M} _SJJ.AS\ BINE d..yuj\ ;\.I)A:}JJ’_’J il AJPJE;M\M&ML@_J UALJJM
il el 5 Al Y1 gt g sl e llaal) 5 ) 5 Chacall s apaat] 31408 A2

)

eV apds JMA (el )l 8 4] et Claae Guead o 5iS alag) il 4l Caalll el (il
Dnois sasall a8 aalid G dalal daa jall (S ctibia il 5 Cilgan sl Bty cilileall Julai g
ZUEY) AAST Cpen g Jandl 308 ) a8 o AN daa) jall Sy celld ) ABLaYU o Dlanll o )
Opend o € i Al 6% o oS Jad alaiie JS8 AN aal al) 385 8 o Ul clexall
sl (8 Ll 33 5 5 aly Hlb 4 il Cleas Clilee

26




Aal@ial) Caandl A N Juadl)

* dandall

Orpmani 5 g i) il g el all paiesall s shaill Gy o (S A i) cilaadll Clllae (e

e S5 dalse ae dia ol Gogaall e Glels 2 sall e Jle (5 siua ey ceSlaall 4 a8
2,45 g Japlad i A3llad 5 oS il g ) ggend) lalia Alainl) 5 «Oldladll adaii Jie dped yill Cileaddll 3350
Aaay

Jalai g canlia ) 5 o Sandl 4 a3 o dagd il landll Clilee Caunt 5ils 40 ja ) Ganll) 138 Cangy
e 5 5all ol sadl LS i dagd i) leddl) 32 g Cppant] Al aaliall 5 ) 3adas 488
Cllandl (panil Lgalaiiial ¢ Say Al byl 5 <l 5ol Al 50 5 dagd 5l Cilaral) 33 5

Gl 58w g dagad i) claodll Cllee Cpand 488 o LS A0) Caad) 138 i 59 () a8 il (e

50305 e Mhaal) Ly 5 52 sall (panad b aganses Laa ccleUaill 5 cileliall Cilida b L] lac
gyl A 5 Cllledl) Calise 8 aglhy o

Canll &l yurial Al e Y iy el

27




geilallaadll
2031 daal yall-1

Bl dga sl (338 U8 (e dadaie o Aus e JA1S alaill 5 Cililaad) 5 LadiY) Aa ya s auii dilec o
et Bazaall il g =i 5l 5 i) 58U JUiaY 1 (lasa g B 1aY) 5 o laY) Cppaand ) Glld Cargy Al
Jlial 5 e ) sall alasiius) 3ol 5 ¢ ylalaall 5 1) 5 bl ilaal) 5 o Jall Jaliil) apsds 400l Zaa) jal)
Gaiat s Jlae Y140 ) paind lacal daga 8130 Zalaal) daa) el et doaalaiill 5 4 AN Cule) oD 4S80
Jlad IS A el Calaad

Sililanll (pni-2

Aillnd 5 e liS (g IS5 W sl s clipma dusni 5 sl dadaia 8 Al illeal) Jilad Bolee o
oy Ausus5all 43 g pall g dpalisV) 30y ) 5 R\l Jalii 5 33 sl Gpend ) Cllanll Gt Coagy
el ya) s bl st Comall T Judat s Allad) lilaall a2 e lilaall uen i) i
Jaadl aaai DA (e W gee lileal) Cpuand Gt oy Boasal) Calaal) (3aad 5 3Ll 0 31 sagaa

B _aiue Gt Alee dlaie ] g Apaall il 5 <l 5aY) aladiil g il jlaal)

s il cilaaa Y

sda Jadiy ) eld V) 5 7 sally Adutl) 855 3 el a5 AaiY) (ge de siie de sane Jad
Gl G ey L Cpeadiiuaall dibusa s Aplag) el s ) Cagh ) Al e paal) ilaadl)
31l 5 Conliall 5 (5anl) 5 2 jusall 5 Apsndll () 381 5 Fans sall CMan) 5 Lapusl) 50le 48 5 yaall Gy 5l
(sliall 5 acUaall 5 Alall ClalY) g dygd il

el Zagy A piae Sy plial g ola i) 5 o liaiu D (el Al s b 58 ) 40 5l Cllesd Caags
Jalal) 5 A pusdill Al 35 aainall 5 AEEN 3 5 Lagn 150 4 i) e Canllis sl s M 5
rCaall 73 gal

Ot Jal e alall 5 dge sSall Cilgad) Lgingins 3l cileUndll aal (e Gl )l 8 43 5l Cllads il
CAS i) et eelld Gaiad dad ey Anaal) 8 Cpadiall 5 Gaidal gall salasadl (5 gise ad ) 5 Blall 3352
dliy ) geandl dal 3 )Siha 93 Haaia iladd apast e 498 il Gledd Jlae (3 Jead Al Sloss sall
ke 5 pilaliial

lad g5 i Al 30 sl dlle Clladd a5 dganl ol 33 (s ) b agh il cleaas e Gl 304 ) ae
A (s g 4 i) Cladd Cllee (a8 4080 dra) jall Apan 5 L (e i JS ¢ Dlenl)
lady Jlad JSiy Sleasll

28




P
B e

il D el Aol Asmgie adle

Gaalall dliay Chanl) dangia

O G Gl )l 4 5l leas llee Gauat e Adaall daal jall 3l Al Ho 8 Canill dngia
rinall dangial 4,080 Ol glad Gl s IS A5 H2e 5 ALK diadl g & gaia sally Cialall Ala (55

L sana g A Hall (3l aaad ey s Gl aaaal) Uil calaa) aaat sl Calaal aaas 4

Ll o G e o Gldas 1S o s cinll aiBlall palall rgiall lial) coxgiall 3yaai, 3

B8 sial)

Al L s sl 5 Roamall bl Jidat] 2Dl (el il ol plasiad selild) (las, 5
Aulial

LA Qg\mﬂ\ :\Ll,p..a; :b.u\JJM %) ;\L.\M\ Slalany) (.\JJSS :L"\1.§AA}ﬂ\_5 Glalivigy) (.\JJSS 6

il e b Aealiaal

" Eanlll Al o sede

29




Q1) g "ialil Ala Sy AT e v Calll A Al pal) s (30 Tl )
canall Ao 555 285 G 43) 50k 5 0 50 Sy (iS5 g g sally Caaldll adlll) Hlaia Yl

Loy o) Sy "Eaalll Al (aly ) 8 4 5l ledd (ppen e Dol daad yall 3l Al b
il il g agd e i of 3_uall e3¢ (S a s cdagd il ilardll Jlae & Gl dulaal) 5 50300
el il il

Gl 84l cilead e A0 daal yall il agh (b cunall b sl Alad) e kil iy

iy O sy Ganll dga 58 agilad 5 g e Dl cilillatia 5 Alaall 28 5 deliall bl 5 Lagas (illay
oabl alall adaiill g gl Blad) & il ) ABLaYl ccCaagiual) aainall A8 5 38l

“dail el A4l )

aliall el Of Sy gl ) 8 45l Clead Cllee Cpead e AdAA deal all a5 8 Al
Al

s eombi ) 8 4 5l larad (palise Dlae e dpadid O o) sa) S 1o Dlaadl o)l ¢ S, 1

Aaadl) 33 sa Ao Alaal daal el 50 sae 5 dadiad)l Glendll (e adlia ) (5 slse Gl ULl ¢ ya)

el dla sall 5 A il Cleadl) (5 e g 6l e ae AL el jal (Say s gall 5 3 )I0Y) ae DO, 2
Sl cpead e b Laili g Adaall aal el clilee (gulat 488

Gl yuzill g dal yall lileny ddleial) 350 61 g ddlall oy HlEl A o (Say il 5 G35 6l dxal e, 3
A il Glead e ddaaall

8 o1V 533 gl il e G Al 5 bl Jidad Sy ) el ey 5 J8 i) o 45,4, 4
ARl daal sl clilee gudai dag

Glilee Gant e BRI Gaad jall 5 iyl a8 5l gl el al o3 Alasall Zul ,all Gaual
okl b g clesa

. ﬁ\.&d\

30




i sana aladinl (S cmbll 8 4sd il ek cillee Cpani e A0 daal el i Al o

Alainal) juleall G ey laddll 33 5a iy Y1 (bl juladll (1

DA e ddalall Azl el Glilee (Badat a2y deaiall Cileadld] 32 52 o1& ) (520 Al A0l 5352, 1
Lo Skell Cilaliial Auli (gaa g ¢deadl) A8y AlaiuV) Aoy Julas

e 5SS e eclilyind 5l Apadd O AR (e bl S s Meall Lia ) (il 1o Danll Ly, 2

Cun e A1) Axal el Clilee Garka 3ny Lgimend 5 Aadil) s cililee 3668 s 1lilenll 366S, 3
,c«\.k';i}“ dﬂsﬂj Sile ) pal) Cpad

Ala Al daad pal) Baadai dmy il el 5 IS N Ml e oY) e il D ) rdilall bl Jolas, 4
Ayl cleas

8 48l Glend cililee Gt e 40800 dea) el 5l a8 3k 065 Of Sy laall 28
o=kl

Ll Cliall 2a) il g (§ sk g Cany aaina

) shadll (any g L) Uiy o(ymly Hl1 8 453 cleod llee Gpuend e 4ol daal ) 55 Qs
b Lad Ao i ) J e sl Baaae 0l alasiial 5 Lebdas s ULl pea Jadi 1 diall a5
lalatinal (Saall cliill 5 (3 yhall g Cand) aainal & i

FxeCaanl) Calaa] aass, %%
A i) Cladd B s (a8 A0A Al e jall Allad (e i -
Al daa yall cillee (8 5 plad L ages ) Lyl Jal gl pass -

Jadd Al 40l 2

ALYl e il cililee (5 v s Aol Axal yall Lilh e ge SUlEe o] ya) seililuinY) s WAL -
leaddl e Cpadicall 5 ¢ Slendl Canging clibuin) )

o il e ja Y s bl 5 ALl L0 Zaal jall 8 daa) e JWY15 ) ghall (e -

A8 il cilead 3 )

31




¢ soabll (84813

0o Aaliivl Lasll i) QI R 5l SPSS Jie dibany) gl sl aladial @ Slas) Jidadll - -
oSllaall § bl

Ll sl 356 0 5 cUlaall 5 sine dalad DA e e sl UL anl Wiy ¢l )l & -

Al e guia sall

& Gans L LSy el (A 4k 4

8 el ol sl Calitie (s Ol agant) Do Laia W) S Jidad il aladial 1 bl Jidadll -
A il laad Alblee sl

bl 3o SN e Alaall deal yal) 5l Guldl Labail zila ely @l shall (e plal Wik -
FRA(

Aaalall
Aalalig#

O ol 8 4g il leaad cillee Gaead e AR08 daa) pall 5l Qs ) sl 138 e )
o) s (bl Qs s aan JOA (e el il g Al ol (4o de siia Ao gama aladiul JOIA
g 5ill 5 Aalgdl ZU (e de sane N Joa sl 3 cdiball Canall cilal ) Taliid 5 dge sl i S

Ayl ladd 3l 5 Ba s 3y ja A g o) Sy

35800 Ll ayan 5 dpbidil) Clilaad) Gavn 8 Ugan 15 90 caadi 40300 daa) yall o) i) @ yell
Lo elsall 5 48AE1 3 3a3 8 40A0 dra) jall Ciae L LS 4 i) cilaaald (g oY) allail) 8 Canacall

Aediall Glacdll e adlia ) 30l )5 o Dleadl 4 a8 (s ) (0

Allad o 55 ) A Sl Jal gadl apaa o5 calai®y) dadaill 5 bl Jalas il ket A (g
ausall skl 5 il 3 3a8 e cJal gl 028 Gaeal A gale Gl 55w iy Agdalall daal yal)
Jlaall 138 8 Lpalladl il jlaal) izl i 5 4080000 deal yal) il gal

mﬂ\uuha\J\aijL\ﬂ\iu\)A\ Q\J\J‘\u.uujw\ ﬁﬁbJJHm\wﬁ ‘(‘*M‘gﬁj

Ara pall il5 4 g 481 e 8 ) pain) g LS 5 s pall CHlY) aiad g Cilpua 1) ol lanal
Ayl et s 8 SISV 5 atusal) Gaeatl) laial € ) 5 e Al

32




31alS LAl Aral yall 50 S dais Gl ) 48yl Cledd B s a8 Al all 028 agasi of Jals
OISV 5 o shaill Allad

Aailall  4salial < uelal) Jondl)

AN *]

ol s bl e (5 Gaal) LSl Blall 3 a3 3a8 8 Dpula) jualiall (e 4 il Cledd 23
Bl 52l ) 5 el Qs 5 cilplaadl Cppuaa Glasal ) 5 e Alalal) Gxal jall ) 53 sy cpUaill 128

6 siasa &b )5 edgh il ladd B3 sa (e e Adaal) Aaad ) 530 A CalaSaL) ) Cand) 138 Caagy

i Ll dea Lottt *2.
gl W )0 o o gaall i JOA e Alalall dan) jally ddleial) cilal) 8 Canl) sl o) a8 53y
agi yall iy il agd w53 (3 Lalgu) Cand) 138 208y 28 LS Al ol 8 e 5 5 Aagad il cilaaal

g i) L) 8 a5 53 sall 3k

Fleall Laaluallffift *3.
Leillee Gpuail 48 i) Cilians all ia ye 0585 O S a5 (55 w8 Ulae il aaliy
Ol A i) 31008 ALl dra) ) aladiial 8 dugd i) cilinadl 5 pae Al all oda aclus o) (Kay
Belasd) g 80 gall

Al pall gt *4,

(A Bhlie o il pext BASe) (pe ng 38 Les el ) Aipte e Al jall s *:A80 jaall- *
gl g e ) Al gl g plall Rt a8 cBaaaa Auie ) By Al all J gl *iduia ll- >

) e i 38 lae «DEA 5 il Jie Ul aaa ol ol e Al ol adiad *:dagiall- *
S Ll Glla) (& Sed) G paadl] Gy

il colud Al *5.
osle Al il )l S 55 o oS

Al s Bhlie Jadiy) Cnll (Glai g i

Ayl g Ul Jals Al OVl (8 Adalall daal pall il Al -

33




el sl daall e oAl cileUad 5 dgd yill cleUasl) 8 Zalalall el jall 3l oy 45 )l 4l -

PRl Al Clua sillZHE *6.
Clalenll a8 agieliS Baly 3 Aplalall daa) jall (8 50 G )X gl g 3 3a3 * 1 )Xl (paani
Al gl b Al ¢l ) shal) ae (381 53 Alalall daal pad) ol 5l ol Cpans 1l a1y gl
e n A i) il 5l (5 g (AR Daal all Aneals Ao i) (5 i a8 *idse gl Baly - ¥
eyl (< Lgalaiin)

ARl *T.
5asall 3305 O (e b 1) Ay Bgad 5 Clleal) et 3 Lada 1 53 B2l Zea) yall anls
¢l 138 8 4080 Gan) pall o) Bacl agd gad daga B shad Candl 138 yriay | halaall (il 5 3L

aliie JS 48 5l Cladd Gpead Calaal Gaial 4080 daad jall 90 3 3a8 Gl yiul Al aas

okl (8 4 il lead Gauad e IR aa el Lleall 5 4 kil 48 paal) s
Van Helden, J., & Tarn, J. M. (2013). An empirical examination
of internal audit’s role in the development of tone at the top: a
top-down approach. Accounting, Organizations and Society,
.38(3), 184-202

Sehgal, S., Dhall, S., & Gupta, I. (2016). Role of Professional
accountants in construction and enhancement of integrity for
business processes in the era of fraud and violation of code of

.conduct. Indian Journal of Science and Technology, 9(13), 1-5

Cohen, J. R., Krishnamoorthy, G., & Wright, A. M. (2011). Form

versus substance: A multiple agency perspective on the

34




10.

11.

implications for corporate governance. Journal of Business
.Ethics, 102(1), 43-67

Arthur, J. B. (1994). Effects of human resource systemson .6
manufacturing performance and turnover. Academy of
.Management Journal, 37(3), 670-687

Jsaill OV ana s ariaill elal e 4y 8 o) gal) dakail 53l A jo Jliy a1 7
a5 S ) ool a8 AR daa) jall dpaal o o guall Jaliy 5 ¢ il )
LOndhs gall Jaada 6l J sall Y e

e Jae i &lEl 8

Zadek, S. (2004). Internal and external regulation of business: .9
Evidence from the environmental, human rights and anti-
corruption management fields. Business and Society Review,
.109(3), 328-348
Juall Gl 303) Aallad 3 a3 8 ol daad pall 550" peds oS 85 ¢ G basi i
8-1:(2012) 2.1 &aall ALl 4 sal) Adaal) Aa y5al) " Aniaall ilS a0 4 1Y)

Abdallah, A. (2020). The Impact of Internal Audit Function on
Performance Improvement: Evidence from the Saudi Arabian
Public Sector. Journal of Accounting in Emerging Economies,
10(3), 339-356.

Alkhamis, H. (2019). The Role of Internal Auditing in Improving

the Performance of Companies in the Kingdom of Saudi Arabia.

35




12.

13.

15.

16.

17.

18.

International Journal of Academic Accounting, Finance and
Management Research, 5(1), 148-164.

Al-Twairesh, N. (2018). The Importance of Internal Audit in
Improving Performance: A Field Study in Saudi Arabia.
International Journal of Auditing and Accounting Studies, 3(2),
67-79.

Al-Ghamdi, A. (2017). The Impact of Internal Auditing on
Corporate Performance: Empirical Evidence from the Saudi
Arabian Manufacturing Sector. Management and Economics
Research Journal, 3(2), 89-105.

Al-Madani, S. (2016). The Role of Internal Audit in Achieving
Organizational Goals: A Case Study of the Saudi Public Sector.
International Journal of Business and Management, 11(4), 223-

.236

1. Creswell, J. W. (2014). Research Design: Qualitative,
Quantitative, and Mixed Methods Approaches. Sage
publications.

2. Saunders, M., Lewis, P., & Thornhill, A. (2019). Research
Methods for Business Students. Pearson Education Limited.
3. Yin, R. K. (2014). Case Study Research: Design and
Methods. Sage publications.

4. Flick, U. (2014). An Introduction to Qualitative Research.

Sage publications.

36

14




19.

21.

22.

23.

24.

25.

26.

5. Johnson, R. B., & Onwuegbuzie, A. J. (2004). Mixed Methods
Research: A Research Paradigm Whose Time Has Come.
Educational Researcher, 33(7), 14-26.

& sase ae Joliill g clivmgio 285 & aal yall o2 laclis of Jal g ccling 8 3 silly 20

Al Gaae aghs Adle B3 ld Clily e Jandl dliSay Slaall zgiall alaaiuly
8 duie S5 ) S G gl el G el g asd il claad e R daal all
Al Clel aY) g dagiall Al o

1. Yin, R. K. (2014). Case Study Research: Design and
Methods. Sage Publications.

2. Creswell, J. W. (2014). Research Design: Qualitative,
Quantitative, and Mixed Methods Approaches. Sage
publications.

3. Bernard, H. R. (2011). Research methods in anthropology:
Qualitative and quantitative approaches. Rowman & Littlefield.
4. Marshall, C., & Rossman, G.B. (2014). Designing qualitative
research. Sage publications.

5. Miles, M. B., Huberman, A. M., & Saldafa, J. (2018).
Qualitative data analysis: A methods sourcebook. Sage

Publications.

Ol 138 A 4 glaall il slaally JIaYl &) 500 @lld 5 Aol aSiaalise | s )
D () Al

s e glaall (Lo | aal siall alall & 5 piall 138 Sl J) da 3300 il
g &gl Ly

37




Gandll 13 g A Y ki J)s A S

R,
Js¥ il juiall abayl b)) dae acadll
sl Y 8 a5y Judge, T. A.,

Thoresen, C. J., Bono, J. E., & Patton, G. K. (2001). The
job satisfaction—job performance relationship: A qualitative
and quantitative review. Psychological bulletin, 127(3),
376.

O de geae Je ibapkaill dulall bl ac) o8 1

Oldham,. R., Hackman, J. R. (201). Not what it and
not what it will be: The of job design research. Journal of
organizational behavior, 31(2-3), 463-479

138 (B &y sllaall o slaally 1YL ol il €l g Aal aSianlosa | g3 )
cralall £ g pal) 138 Jlad ) a3 bl b i ) el 35 Gl
s (555 g 5 33l gy (g ) e glaal) ¢ Ll gl il
Gl 13 a2 Y aladiu) g

aad) i) sac yasciall Al JsY) psidl)
Miles, M. B., 1 3 jeay! Jaal ) Lals

Huberman, A.
M., & Saldafa, J.
(2018).

Qualitative data

38




analysis: A
methods
sourcebook.
Sage

.Publications

‘)A.\AAM

ikl aae

al) sl

‘é_at‘ﬂ\ yixiall

Yin, R. K. .
(2014). Case
Study Research:
Design and
Methods. Sage

Publications

1

bl ac) g

b Il 4 gl clead Slilee et e AR Al daal jall il

Y

ax

P

el (5 sise]

s

EEEN

Ay e

FIRYETI)

< e

T 9 Fa

Ay e

€ il gl 50 L3,

$2)8 phlise

Gadll aia

el

il sl

Ay e

?M\g@\}éﬁ&4_

Jaw e JB

39




D 52-1 o

S 52-3

o 53-4

&) siud -5

& 55 (e SIS

30 i

31-40

41-50

51-60

60 oo s

P o Ao | Bady B8lge | (38 5 <l sl

3y (38 ga G4 50

o Al 52 L cale JS56.
¢ Il Janll Calia

G5 Y ) G5 s sl 7.
o= Jos Al bl e
Cdaxll

508 e Sl mi ola N8,
A8,

Gil 5 Y ) G5 s sl 9.
DY) Jsa aalil el e
L) all

e A i ela 10
Chalaiall Ja)y Jual 51

e &y 55 (5,al Cillaadle 111,

diia) Jad

https://forms.office.com/r/aHgByL5Zp

40



https://forms.office.com/r/aHqByLr5Zp

