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Abstract

The domestic tourism sector is one of the vital areas receiving growing attention in the
Kingdom of Saudi Arabia, as part of efforts to diversify national income sources and achieve
the objectives of Saudi Vision 2030. Based on the importance of a positive public image
among the target audience, this research aims to explore the impact of public relations
strategies implemented by the Saudi Tourism Authority in enhancing the mental image of
domestic tourism across its various dimensions: awareness, attitudes, and perceptions.

The research seeks to identify the nature of the promotional initiatives employed and the
main communication tools used by the Authority to promote internal tourism destinations
and services, and to measure the effectiveness of these efforts in raising audience awareness,
shaping positive attitudes, and forming sustainable favorable impressions. Furthermore, the
study examines the differences in perceptions of the effectiveness of these initiatives
according to demographic variables such as gender, age, and educational level.

The study adopted the descriptive analytical methodology, and a structured questionnaire was
developed to collect data from a sample of citizens and residents interested in domestic
tourism. Data were analyzed using appropriate statistical methods to ensure objectivity and
accuracy.

The results revealed that the promotional initiatives had a statistically significant impact on
the three dimensions of the mental image among the public. Awareness campaigns, field
activities, and digital marketing through social media contributed to increasing awareness,
enhancing positive attitudes, and shaping favorable perceptions of domestic tourism.
Additionally, the findings indicated statistically significant differences among respondents in
their evaluation of the effectiveness of these initiatives based on gender, age, and educational
level.

In light of these results, the study recommended the continuous development of public
relations strategies and the diversification of promotional tools in line with audience
expectations, to achieve greater positive engagement with the Saudi Tourism Authority’s
initiatives and to strengthen the competitive position of domestic tourism at both the local
and international levels.
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