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This study aims to measure the impact of integrating Artificial
Intelligence (Al) technologies on enhancing interaction within the
pharmaceutical marketing ecosystem in Saudi Arabia. The research
problem stems from the over-reliance on traditional communication
methods between pharmaceutical companies and healthcare
practitioners (HCPs), leading to inefficient field visits, resource




wastage, and difficulties in making data-driven marketing decisions.
To achieve its objectives, the study employs a descriptive-analytical
approach, utilizing the Technology Acceptance Model (TAM) as a
theoretical framework to understand the factors influencing the
adoption of these technologies.

The research instrument consists of a survey targeting three primary
stakeholders within the pharmaceutical ecosystem: Medical Sales
Representatives, Healthcare Practitioners, and Marketing Managers
in pharmaceutical companies operating in the Saudi market. The
study anticipates that the deployment of Al will significantly improve
the quality of marketing decision-making, increase HCP satisfaction
through personalized scientific content, and bridge the
communication gap among ecosystem stakeholders. The study
concludes by providing a practical framework that contributes to the
digital transformation of the health sector in alignment with Saudi
Vision 2030, recommending that pharmaceutical firms adopt smart

marketing strategies to enhance the added value of the medical
content provided.
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