MIDOCEA[[H

BY EVERYONE'S SMART UNIVE

o gz daala
SJ\A“Z‘ ;\,,\SS
Erial) 313 (g i

b Alge A o Bulatlly 5 ) aY) £1a) Bad e Jaad) Aigy S
Al Al ya 33 At A 43 grd) Ay al) dslaal)

The Impact of the Work Environment on Achieving

Managerial Creativity: A Case Study on Mobile in
Jeddah, Saudi Arabia

oz A el
221002624

Crd glane Aaala 23 laY) ALK
)
PR e;b)j\ e 2

Crl gl daala — 3l A i) Aa giae

YeYo — Js¥ il Juaill



|
MIDOCEA

BY EVERYONE'S SMART UNIVERSITY

el g



U N

BY EVERYONE'S SMART UNIVERSITY '

MIDOCEA|

P K— Y



MIDOCEA[\I

BY EVERYONE'S SMART UNIVERSITY

Table of Contents
GladBall ettt et e et et e e et eeteeateaseaaneateaaaaeaneaseeasesaeasaatenaaeaseaneseseaseaseseaeeneseeeeaseeeneasenneneans 7
Canl) ACa ettt e e et e e e te e seteasese e aeneasaseeaseneseseseaseseaseseseaseseaseseeasenesaseseseneaseasaen 7
T e OSSR 8
A ) ol ol ettt e e et e e e e et et aaeeen 8
S LB et e ettt et e et e e e et et e e e e e eeaeaaean 8
A I A Y | ettt ettt ettt e et et e ee e ans 9
ARl ) A ettt ettt et e e et et e eeeeans 9
Gl Al e 8l e e, 9
O I e 9
il i g8 ettt ettt e et e et e et e et e et e et et et e e e e e eaaan 10
A Al A ) ettt ettt aann 10
(Sl ) Eanall Jadaidia |ttt 11
ALl Claad Sl 2 AU JaBlI ettt s s s s s s as s s s naeas 12
Sl Ry 1 VY 5aiall 10 sN) arial e 13

ULSA-//LLA MJM/LIQ/JAZJ/LUJM} “LLLIA}]/R&AL@A J/Jﬁy/w&.)}.:c;.lj/w/u.é M/‘Lu.l g_q.uz_t
‘JA/‘_,’_MJ M.uj/ 4.3&1.//} J.z.d;:.// taJLm.// t‘t_uL.«.uY/ A_rl.‘!/{z./lf‘u}mj/ gja/jx_//u_// 4.3&4/ u_/Lu.u//} L.!/j.))//}

B 8I] ettt 13
Jan] it 2 980 a7 oot 13
G//M/ﬁud[x_r/ra.uwu&./ ] At St oo 13
Lo ol s s JA;J/};/JY/@JGAMIMJ}JuMuDJAaJcdm scdend) Dy i pal) Sl LI 13
IOV SN S oo 14
SV IO YL A5 pall Cly JBII, ... 14
PSS G GBI LTl 1111111 15
I al] s Sl ) Juaall ettt 15
LN CH GI oottt n et ettt 15
Al AT ettt ettt ettt 17
Cual) Liagia U U@ ..ottt se st a s b s a s s s st et s s asaeene 18



MIDOCEA]

BY EVERYONE'S SMART UNIVERSITY l

JIEY) 4ald



EEEEEEEEEEEEEEEEEEEEEEEEEE

Al alall Y 35V Jaail



MIDOCEA[\I

BY EVERYONE'S SMART UNIVERSITY
‘\.o.. JSAS\
.
.

Tl 3 ) sae | eaie Cinaal Jead) iy of zeaal 1) e b sl Jlae Y1 Alle Wagdy Al de ludiall @l il as

sl o ual i LY Ve ad ) 5l 2L 800 ) o Jadd caaiy cilabiiall 3 55 ey Al il o) Aalin
Gains g alall ooV Cppn Coagy 63 alaall 5 1Y) e cpida sall a5 dandia Jee 4 ol JOA (e Cilaaindl) 45) 50

Y AL ola Aandli ¢ e

i) l_juall Aaa) 5 (3 ) o gia g el Ciloans pall Lo aaia 31 S (e (5 ,Y) £ 1Y) el
4_:)\3\d}l;)\.s.u\ha.\\damdq‘cm.\;u\;uajuuh(umécmwy&hfﬂﬁ u)AdSu.\m}S}\S.\S\}
A\_JL:;o;U&W\u\&\W&MJa;bﬁ\dchﬁfﬂm}

palic aa ol pall AlA (4o Jeliiy g2l jUaY) dmLHs (1Y) uiat 85 55 sIalS Jaadl L dpaal 5,0 clia (e
L s WS 5 4 ) o) sall 510l 5 cJuai¥l cadlad 5 bl Jaai g e oY) OS5 cpunns sall Z8E Jia aplasil)
Al s 4y il il 5l (e paal) 4% Lo oo g eCalalall (sal dpe o LS sl 50 Aallatial ) ) cania s dula)

bl gLl 95 oY) Jlaw A

b aml 5 2 grad) IS AN 213 (1Y) 115 anl i s 483Ul gl e il i ¢ landll el e
63} calhaiall 1 (e mﬂ\u\}d\}ﬂ\m.ﬂ\u_a\))ub).\.\SdSm)J\_uLgﬂ\uYLaJY\&Uan.mM)M\uLcUaﬂ\
(Ol glaall 40185 § Y LAY &Uas‘sa_ub CJ)AJUAALA.:N ¢M\)Jﬂ JaeS 3aa A "‘_A.\Lu}n" 45).;»‘;9 byl

,@L}Adﬂwuy\tmy\&w&Q;;m\cmuytdgx@)gwus@,d&uﬁw&mu}

sl Cnill YA Ge g Y gl Soas e lse 38 58 A Jeall A il a0 alad ) Al jall 038 gy
) o LS el skt b polaall 53 Sta (5 pkay Sl e pads gall 308 e LeulSad) (g0 g Al a8 0l s
L ol b aalad 0 Sy A a5l (e de gama sk s cadaiall Jalo g1y (e 3a5 a8 1 (33 sl ol aea

SV S e 8 e dae

) €t gLl g By il 35l 503 Jlan (8 salel) st el 53 8 el 5ol 038 a2 sl (e el
Dl s @101 G s e 5 Ly Jaadl Ay gkt e Gl all Jada ) AN (oaibin sl didat (5 ) il il
syl

Caanl) Al

O oLl 320 5 5 ¢l gall Cilad 5 RS g Al Cl ) olatll A Aay yow Y gad Cupall pemall 8 Jeall iy 3¢
& a5 saill ) orai adaie Y dpulud) cldlaiall aal (g oY) g 1Y) maal «c¥ il a3 pa s Cilisss all
dae Ly asa g oo Jomar i Of Sy Y dadaiall Jalo g la¥) dandi O e clbiasaly Ll 5 3a8ae Jlae| 43y Ja

Cg}.li;al\c)&)z\s.iﬂ\(;cc;ﬁﬁ})&y‘ecﬁﬁ)'&_

Gl e A gl 3 4 g dnl 5 Letie 1588 0 W) s oY) 1Y) Apan lalaial) (e apall ) p3) (30 o M1 e
408 el 0 ga 5 sl dlac lall dpapdaiil) ZBE Clie sl 4y HlaY) il laall G s ¢ oakatill @ sl (e g 5l 12
cum}As\L@_\e)s.:GJ\ M\)J)LJ\J}@;?J}‘&AM\QL\J\GSJ o)JM\JM\MF@wYMM
Ssiddae dalse asn s b 8 Ua sead g laY) 30 dee A 318 e L8 3 Ul elali cladaiall (iany ) 58
5N bl 5 Ao pal) AdLEN e



MIDOCEA[\I

BY EVERYONE'S SMART UNIVERSITY

JJ:;ULA_}\;:)]\ ‘;)m\)_ﬂ\wus, upk}d\dﬂg)\a‘g\t\qg}!\ﬂx‘;c_u;t)a ‘;JLQ)AAS)&GSM‘M:U
u)}\weu\)fj‘.uﬂ\ %

0 pall Hlaidens e Llise S50 A deall By palliad L o
TN a1 e ) 38 pend s2e sl )
A8, (213 Jaall Ly 3 g 1Y) (a3 s 5l 305 3 Jalpall e o

A ylaill ¢l gadl)

Gl (A 1Y) g1y 5 Jandl Ay (0 AR (Gaee Sy < sl Al Apaal) Agdaall sl all 35 j0 llia ]
A ) Ay )" lal (pann ASLaal) Lo Al Ao Laia W) 5 Agabiai®V) ol ) Jb A s sad (oa snudl
".2030

sl A o) dgale S o) as Jaad) A Aalia A (i) sad) Gy Jay 53 AalSila By r3lai 3 ga 5 ) ) jEE 2
22l el 55 bl b i fiald) e oy Las g oY) g laY) sealie Gus daahait ol delaia)
A

O Cm ¢ L g AS 50 Jie Aaalill 5 (5 U € il Coylat Al alaia V) A8 (e Gl SY) Casanll a3 3
Janll Ly agd 35 smd & i Law s giall 5 5 piaall S il e ol A sSal) il sall e L) Cinl) alane
3351 s all

lanl) ol gl

L;ﬂt\m‘i\jﬁsé&ﬂ\&)ﬁijeuﬁécmm%}iiﬁawdg;ﬂ}th}lum}d\umﬁﬂ 1
Myfjma\jubuw\é\ MJ\A\Q\J\)&)}M‘;\L)L\;Y\uA).uSGSLg.J)JLAA u.\s.b}.d\
CJAL@‘L;J}L@#@UADAMY\EQMJMQ\Y)c@h\aé\)ubm\;\ﬁpumﬂ\u@egsec) 2
.‘;uu}d\ &\.\g:ﬁ\ ac 65 Cile i) oda Aaleld e Ay Ls.ﬂ\ el cJandl A0y gl il jalaas

s Jaad) Gl (8405 50 558 Jie cp oY) Glo daniiia Ly 53ad S Gl jlaall Bsale e a3
3 yhalie da e (5 ghaii CuilS ) 5 a8 ySine IS8T Dy il Jlaall x5 ¢ sale JSE Bagaal) SEY)
b sall Al gl ) seda gl e Ul Sisg Lo 585 ¢ suna

e dald el gall Jala g laY) eIyl jadas (8 Jeall s plaia ) i Ja A Sl 12a Anaal o
e Jalnill Al 58 Sine J gl oy sl sl cladiiall e (o 5 )5 cJand) (5 gan 3 e jlutiall il il
Jal sall Al 3 N Al 558 ¢l paia¥) s il U ) saa I aie o) liie) aas ool 8eUS 3 jad s cilyanl
ARl Jasll Ay Lgtiasia g cash b5l

A gl Ay o) ASLaall 8 VLAY S pd ) san) M llisa AS pd e Ry 40 oS Gl 13 dpaa el
w‘sﬁ.\cmmM;MMSASJPG.\L\AAJJMLAGGJM}@A\JJMFJMGSM\)J\@@MU\USN@;
uuﬂ)\:d\e@jm}a;}w \.J:ug_:aﬂ\ \.Jbg_u.zuu\ dA)JLAS @\m\d&;wﬂ\ ;\.J\).“ (.smbu@)\a‘zf\ t\.\.}‘}“

el sl e lay ) g e Ay



MIDOCEA[\I

Ay el el
Jasles O3 (m es W) g 1091 Janll i sy 3l (Bl 5 Al il o) 58] 8 onll gy 1
uhm}wdu;\mssmugqu\gsUA\
IS (s Y) g 1) s Q) Ay SISl g5 0 AL bl Jall 8 3 i) ol gadll o e el 2
) @a\}dmu@m}}uu)@d\uucaugds}L\Hmdbw‘w
Ve (B sl sl 53 gty el Gpms 1l g (inlll Alitse dms e 2ol a1 Ry of (S 3
andl &y (8 el g edy il 3 ) gall 3 1) ¢ pandaiill & gLl

“Aaalall Lraay)
(il sl (o) ) e Jaall iy il il Alkde 5 4880 Ol 50 b5 (B A gras el Qamy anl g L]
Aida il ) aied Ay o lal <l 8 MAS) e Ui uSady 13a
e DUainy) o2 il Cala 53 L G i o V) il ol ) e Mt (5 5a0 Gl sl Ga el Gl az ;2
o ST A5 50 daly) Jie o 10D 3 Jana e iy 318 8 aalos Gl il jledd) (s Bale il Sllia 3
Gana Buda et G sd e (il sall aadily o sale S50 sauaall HISEY) a5 cJaall cullid il el
el A el ) sl a8 (il ) (35 Lo Ay gune 3508
dae ) Easnl) Al
o sall Hhaidga 5 oo (b se 4S5 (8 Janll Ay (ailiad Lee
S 1Y) el (b g A0 8 Janll Ay palasi (52 (51 Vo
9l 5e A8 53 Jahy el &y 3 5 1aY) &1 Gt G ol ) 3a3 S Jal ol Lee

Caanl) Calaad

(s pall 213 (5 g1 iy 5 6 el R el 301 55l e ¢ gl T ) ) 30 s
(b Lad Gl Calaal pandli (S5 Bas Aaay LLise 4S50 e 480l Al Al 0 A e el

Odh gall Hlaidea 5 e b ge AS il A Jaall By pailad g SlisSe JilaT o
(S 1Y) S gl it 3 anil) g Aol 5 Aa il Jand) By 5 (520 dp3aT
Jaall s 213 (52 1Y) s ol 5 3a3 (0 A 1oy Al 5 Apaiil] (Ll sull LSS o

)\.J‘X\JMJ\}W}A\&\JJY\}JMGSMLMASM\ M\M)}Mamﬂﬁbmubmﬁe;mo



BY EVERYONE'S SMART UNIVERSITY |

Caad) s

la LAY A il il AeLa ¢Sy s IY) g 1Y) s Janll Ay laiall oyt SUaY) 5 2l il 5l e 3Ly
Gl

o 30 S 8 (5 IY1 1Y) (5 shma g5 Apla) el R (0 Blama) A2 3 38 22 ST o
(ST 1Y) LSl 55 8 L g0 AS 5 8 Rae ) Fpaglaill RN 5 &y 5l 50N caLSFID: o

il sl (50 A S 5,0l e 1580 15l (el Juas¥) ¢ pail g all) Jaall R jualic i5H3: o
o 3m S b il pall i 1 (5 ginaall DAL (oI g oY) e Jaall iy L GEHA: o

-2l anall Al )

SV 1Y) a3 e Jaad) s 5l Al 5 s LIS — 33a g 8 — ((ohpe) YL SaT) 4S8 LA o
1Ll Baal

Al Jae Ay ety ASlaall 8 il sheall 43585 5 VLtV gl & S il Sl e sanly s 225 o
3shiias

DS e dandia g 45 e oo iy llaii 3 e Y gad g lhaad GYLaY] Lkl agly o

A8l A ) Apad da 1 gy L g pall Jlall Gl )y bl a5 a0 ) gl i AS 80 3 o
o=y Sl 5 Jaall A G

Al )l sl it e Jaall iy il Gl Fa 4 )0Y) LSl ¢ 5555 48500 pan i

by o Jsand) 8 g Lae die giiall il oY) 5 Guilh sall (e 1508 130 sy Ggn 138 pasan g ) iy o

Adluae D)) 48y



MIDOCEA|

UNIVERSITYl
Y EVERYONE'S SMART UNIVERSITY

Ay Ay B

(Gl JS) il Lalade




|
MIDOCEA

VVVVVVVVVV 'S SMART UNIVERSITY

ALl clud ) ;S Jeadl



MIDOCEA[\I

BY EVERYONE'S SMART UNIVERSITY

Ofialll (K Cua 3 priiall Lgilaliia) Al Cllaaiaal) skt 8 agad S0 il ol aaf (e aled) Canll 32 1300l
Alal) Sl 3 Sie J gl a8 el 48 58 0 il ) Jgea sl calaia s oagia S alshall A 5 (e

33 52l 5 213V (5 siusa ad ) 8 ageusd Baa Cliadl yind alal Jlaall idi 5 ¢ landl a8l ol Gacf Lagd et dpalal) Lngialli
Sl sall Jaka

.J.\J;‘;dc g_\;:d\‘t_ﬂ:;‘;u.\d.ﬂ\uamy‘dwg_\n‘@La]\uha\)ﬂ\é\&};)“m“sgb @SLM}\ (K 28]
Adiagl) &) gadl) mmusha\ 2ol Jy el ld 8 A g0l 3 geall (yia g e Leinan] peatdi ¥ ALl culu) jalla
Ol e il s Ape gain gay d8d SiST Ay g shatl Alial) il gill 5 il (po BalEILY) g el pue ) SN Caini

Al kil U (5 iy ol A8 5 g (g 3 lad Jall s2a e ¢ SULY)

Bl o sl Jia 4y ginall 5 Agalall Ll Sy Jaad) A 6 Jiay Sl siall Gl cind) 138 ol yvia (i Lag L
S 5l g 1Y) b iy il el o Cps 8 A ) 3 ) sall il 5 (Sl Gy ya ¢ el ccVLasY) Ay
(ss A Y AN B2 ga (pandy cae ) Jsla gk g s IS ok e cpdlh sall 5 (el 338 (aan S

(g Y g 1Y) G e e Led Jaal) Ay (ilSal) s2a e o geall gl Alls Jl 528 B2 Adaay b g0 4 )5 Ll
A0 gl gy pall ASlaally VLAY Ul 6 (5 S S Al (e sas) 5 W ey

Jaadl 2y 1 J Y puaidl :J5Y) il

531 5 Sl e skl il sl Gl iy il g1 a1 4 (5355 (52 Tnumall (b - banl) dy iy po3
.L::\;:a L JS & c);] (S 4:"“:3‘1‘”3‘ aﬂL‘L\X\J cj,).i;ﬂ\ ¢aalaall ‘@me GENLIS a_\}yud\ dA\j;d\ (;\ A\BLA\ “"_:\....\333]\}
gilasl) ol )y (5 iuna g adlal 5 4Ssha e pdlie e o pdle IS5 g dedaiall Jahs Cala sally

rdenl) Ay sgia ) olad
b oY) Jalall o lsic by (Apigall 4Dl BN oy 5eill 3elial( galall cailal) e 3S 5l Gl agladl & o
cals sall dalyy)
O ) 3ol sl Jie Ao Lain¥) 5 Aplasy) Jal sadl Jadil o sedall asl 5 5oy S&) Hskiaa o
emadil) acall ‘umu\

c)\d\ c‘\_aj)d\ c)LSu\)!\LAJ\(uAJ;_\AM_ﬂ}MJJS\e}@A\@m\ M\JM}A\@JQM\)@\ °
Asigal) s dad ) Lall o 3153l aLaia ¥l ) ddla) ¢ iuda gl Saill 5 i jaall

o) el Ay Sal apesdi Sy s Jaal) Ay Slas

Ay ) iy Bl (3lat e OS5 Do) Akl 65 ) Ay cheliaY) el 58 etl€l s (sl aedl ]
Jaall

(S5 380 gl Al chaadait) Alaall 5 oY) bl el ja¥ls clabind) Jedy: alaiil aedl 2

A il il s Jal sl 683 G sbd il 2 55 oSk o il LYy e laia Y] aad

sl b e o )l Y 5 JeTL Y1 e sl ac ) i ) L Sl (5 sinall 5 oil) andl 4
skl s

Ul (g il s £ loV1 gy 8 Jaall By 50 b il i aae llia :Caall R Adai yall iy el

w



MIDOC EAI[“

Cabs gall uul) clalall ¢ L) <y ) (Maslow’s Hierarchy of Needs): cilalall slule 4y k5 ]
Ay s a3l oy s (Ll oLyl claY)

3 38l Jal gl (0 2878 (Herzberg’s Motivation-Hygiene Theory): sl (8 & yn ) ki 2
0w sl Jead) Ay of ST g ¢l 1 5 Jaad) Cag yla Jia) 48 g1 o sl g (L shall ¢ i) ¢ Sl Ji)
2Ny Ll

e G A Jaadl 4 o & (Socio-Technical Systems Theory): 4xdill-dae laia¥) alaill 4 )k 3
). Al ClEall) Lo laia ) il sall 5 (Lean sd iS5 < 521 i) il sadl (s Jall)

3l sall s il ) 8 Alasdl dpaal e &3S ) (Organizational Justice Theory): dseshaiill dlaall 4y ,k5 4
BAna 5 dna Jdee Ay sl Gluludl

;95)\&}7\ t\.\.}\}ﬂ ;‘;3@\ )ﬂﬁd\

G Jandl CiVlae A Lgiada g caaan cadll 5 HISE1 o g3 e dadaiall Jala ol 391 5 )08 g8 (5 51aY) ¢ 1Y) Cay o
Aadss yie (3 ey ol al AAT) g OISR Ja g e oY) et Ja e
8 e (34t y e a5 Clubundl g ks () 525 Ly & )oY lilenl) 8 (o SV Sl i 5 8 ¢ AT ey

SV gl a sgda ) sk

Ot (alad] o puai@i Ay 84 seadl e 4l lath g lay) OIS Al Als yall o

Gl OIA (e Gandl & Ja03 L 3 303 (S e lan dlae a8l e agdl oy Cuaall )oY Silldls e o
uaill

g al) IS (o N gl A8 jmal) 8))3) e Ao pnlins 5 10 1Y) i l: 5 pealaall A sall o
Faalll cladaiall Clagl jiul (e Gulad 12 s maal Cus (Jlee Y1304 ) 5

S g1y Sa
b Lasd (5 1aY1 & 120U AaluY) sl Gandlli S

OV el G3lati 5 Sia g Byam HUSET 2 L) e 508 ISaY) Al g

Ll gl 5 baal) e caleill ass pe cadlad alasiiul; GO Ja

IS5 (s Ol e T B S sl il i oo la) )l Al 3l

BV bl 5 Apakaiil) JSUgll e 5 5Siae cilipund JLaa): ciled a Y s cilulaull yy shas
S (3 yhay () e 5 5l Al il il we Jeldill Aoy (oSl 5 4 5 yall
Sl e A (53 Baan IS8 2y ) ) e Cpila sall ae: 3 abad) 5y e

ok Wi =

SOV gl ddag jall iy i)
el e el ) J0a g lasy) 3ead 5 Uiy Caf ¢yl ey Jlaisac cllia

5 _al) eJual KA i Aize dnadd (ailiad (Ac Adlizy &\J..a:)]\ u\ B (Trait Theory); Sl Z\_\JL\.\ 1
Sohbladl e

— @Y — Hlaial) — A\.\:;}!\) eyl ddaall Jal ye ‘;c )é).\ (Process Theory); Glalaadl Z\_\JL\.\ 2
Aadaie dlee (g Jadd alel) ddaad Gl ¢ 1Y) () 338 50 (3R



HI
43l 5a8) 25 G Je i dais 1Y) ¢ 1Y) o o= i (Interactionist Theory): dslelall 4,k 3
).e ¢ jpdad AAE) dpaaiil)l Al g (43 e
AE 5 ¢ Jandl) Ay 2 il Jalt ALalSia da shaie U ¢ 1030 o) 553 (Systems Theory): okl 43 ki 4
£ G sl ac i L) ) Apagdail)
Y sk G laiial) 4ady g 1Y) of 7 ki (Investment Theory of Creativity): Jleiiu¥! 4 ,ks 5
A sall Jala adindy )3 s Lgig ) shay g "A8lle e 5 A% 1)

8 el eV o) a1 O 3) g oY) g 1) (e 3 5isall Jal gadl ol (e Jandl Ay S5 ranll ol i (g 48Dl
aadl 3 (e 2l ) saiall ol bl Bl (o058 Laiy Al pue (5 pkay Sl e o) 31 aand 8 aga dalaiall Jal
6 s &) o) Saiai g e ST Jaall A S LS ¢d0 5k 383 (& (o puiiall (g 48Dl (3 ULy 5 4 S5
e Sall 5 g Y g 1Y)

Cromaiall G A8 Jalail

@Y ) a8 Al g (Ramlia cag ok o Jlad Jual 53 cdllae ¢ judal) dacly Joe A alaaY) lm.':l\ .
) Al pe Jela b S &l ) 8 s H\S3))

i S5 (a_uu Lale ook il Aile ) pa cdllaall Glie c‘g}a\)ﬁj).u) adaiia Joe 48y (;\Ld\ Lall o
PPN R TR

2g3na (5N £ (5 gl ade il Laa ¢ pilie JSGy (3225 Y g andS Y Adas fie Jee A 2 5 08yl baaill e
gie)

Gl el G dle) pall
‘e cglaY) gyl s Jandl By sedas 28 3l e )yl (amy @llia o V) ey Glle 28D o a2

g b e (b sall 5,08 (e dag Baina (il 5 A jla el o) 3 sa g JWSEY) 5 Y s Y G gl el o
Auaa <l

3 a e Il Lae el Haad) ) Jaad dasdl iy (an: sl o)) ) 5 5 kil 488 G g ) puall o
; o 385 Jola 71 581 e (il all

bl sall 5 Y ) oS et HISE ) Y1 sal ) 5S5 a8: Ao Y] ladlatl g Aabial) o)) sall gl all o
Aaudnil o 30 ael

iad) & gadl
el ) Canll 138 Cangy ) ) gl oamy ddaa e S bl Ll daal je A (40

glhadl) 138 o g ) (Ll se Jie VLAY @S 58 e dali (g saad) Bl 8 Akl clad Hall 5,0 ]
el JS5 Y e adiay

lagd G s (Apmaiil) e laiaY) dpaslaitll (Apalall) ddbiaall Gasdl 4y Sa O b bl A3 e < 3B D
OIS Ja g HSEYT a5 e g laY) g 1Y)

() e o sad) AEE Agdal B 5 ) ¢ s NS Adalall e juall 5 cbaall J g Al il Hall Cana 3
SO 1Y) adis e W i

Al dalall ol cps S cale ot (S A8l gl & ) alanar Andail) 5 o kil cailall (5 il 4
osale JS0 )l g lay) o Jandl da (uSa il (A il 5 dplae Alla 4 )0l



|
MﬂID‘O"CEA[TII

BY EVERYONE'S SMART UNIVERSITY

Corand 28 clabiiall Jals (g laY) g 1Y) Saiad 35 5 e Slale Jiai Jead) 2 o) 2alall il jall cana of AalA)
& s @ ) g5 e lia¥) ol Lpadaiill 5 Apalad) Lalil) (e o) gos cdplag) Joe A il 58 O e Y e

O il Hal Glany ity LS 3 ySine <l ) 58 3] g 3apaa JIS8 - 5l e gy paaall g il sall 38 30l 5 il sl La )l
Aai alal (33l gal) 5ol (pe 223 gyl ) Jand) Ay 81 5 cAdal 5 paall 5 (35 0 L) 5 cpadaiil] Alaal) e
pile il 35 ARE s ABe (o yurital) G B ) s Sy @l 5 s laY) g Iy

i (YL IS i A dali g sl Blandl 348N 028 e S il Gl i) sl UG slaty Lasd Ll
b selihaaY) elSAl 5 N Jsail) i e b Tala) CaliSius of ¢Sy Al dgidail) il Hall e 3y e bl Jlaall
(se2all) dabiaall coleUadll (p <l 5l Al 5o e Aesldll sl 5S35 of S LS g 12l dae ol Jaadl &gy 39 308
SO 1Y) a5 5isal) el sall (Bac agdl (e sSal) ¢ peliall

Lag ABlall eia gy gale ) (ania (g )Y g 1Y 5 Jead) Ay (g padia ay ) JIA (et gkl il 6 53]
Aaall Gl jall ¢ a8

sle Janll By T (58 llee Vany iy Las chan (3 WLsa 3858 e Alla Al oy Bddais gnd an 2
ASledlly (5 gun gl s )Y g la¥) (5 siae

=Y Sl e il sall aandl Lelae A Gt (8 Lge BaldinY) Cilabaiall (S dplee Claa 65 o8 3
el JS oY) eaY1 o gla & daalisall g

Gy A gl il pall i g 1Y) 5 el a5 jSine e Ay g st Al



MIDOCEA \

UNIVERSITYl

BY EVERYONE'S SMART UNIVERSITY

Jieaal) yiial)

sl iy
oY) ae i 1

Aokl ol 2
Lapdaiil) adll  Janl) 2885 - 3
i 2 latl) Janl) B - 4

-

sl

H1, Ha, Hb, Hc ,Hd

il psiial)

@Y g 1Y)




EEEEEEEEEEEEEEEEEEEEEEEEEE

Eaall Fngia -l Joadl



MIDOCEA[\I

BY EVERYONE'S SMART UNIVERSITY

gl all

Al g Lhdl e Lénhi ) )3 s Y] g 1Y) iy jai 4 Jedd Liv 03). 2019) .8 p o Sla
78-55 ¢(1)26 AV o slall A jal) Aaall, Lo geial) L o/ A<lacl/

Elhd e Luilwa Ll o s Y] g1uY] Ao ] 5 ) pall il jlas J.:)) 2021) .ox <o o)
A35-112 ¢(2)33 @Y aslall - 3 grs Gl Al Alsa, L gralf 5 SYLaTV]

G sl Al Lo gmad] laliiall 6 g Y 810 Y15 paniiil] #Liall (s A0S, 2020) o .0 ¢ pasinl
230-211 «(4)14

o5 piedl] (o s8] 0Y1 _py 5 2030 4 srsl] Lys pll ASLaal] 13 ). 2022) Al SuaBY) 5l 55

https://www.vision2030.gov.sa/

Amabile, T. M. (1996). Creativity in context. Westview Press.

Shalley, C. E., Zhou, J., & Oldham, G. R. (2004). The effects of personal and contextual
characteristics on creativity: Where should we go from here? Journal of Management,
30(6), 933-958. https://doi.org/10.1016/j.jm.2004.06.007

Dul, J., & Ceylan, C. (2011). Work environments for employee creativity. Ergonomics,
54(1), 12-20. https://doi.org/10.1080/00140139.2010.542833

Oldham, G. R., & Cummings, A. (1996). Employee creativity: Personal and contextual
factors at work. Academy of Management Journal, 39(3), 607—634.
https://doi.org/10.5465/256657

Fallatah, M., & Sindi, H. (2022). Supported and unleashed: The impact of work
environment on the creative performance of knowledge workers — An empirical study in
Saudi Arabia. Journal of Asian Finance, Economics and Business, 9(10), 61-71.
https://doi.org/10.13106/jafeb.2022.v019.n010.0061

Amamou, M. (2025). The effect of an innovation-driven corporate culture on firm
success: A new survey of Saudi digital firms. Future Business Journal, 11, Article 136.
https://doi.org/10.1186/s43093-025-00554-2

Al-Malki, S. O., & Zhang, Z. (2023). The administrative empowerment effect on staff
creativity: Case study of the Saudi Telecommunications Company (STC) [Master’s
thesis]. Riyadh University.

Mahdi, J. F. (2016). Organizational culture and administrative creativity: The relationship
and impact. Journal of the College of Administration and Economics for Economic,
.Administrative, and Financial Studies, 8(3), 157-176

3 gaall daalay Cp )oY Cpils sall 5o (5 Y £ 1YL Le8le 5 Jaall 4 (2019) L2ene (5 (2 ¢l
.363-299 «(3z 181)38 ¢(LaY)) s il dpalal) el Ailane Al 2 rAlles)
https://doi.org/10.21608/jsrep.2019.67568

gluy) e Alklall Jaall 45y )_\\ (2022) s\ deal a S de s dlaa & i) me s ¢ aluad)
uh.u\)ﬂb u\.:)\] 4.:.1);;]\ sl 3asy ).I)LM e S daalay UAJA.:.J\.SY\ %) 4..\.\:; LA; d.ulmﬂ_a L;)D\}(\
250-221 ¢(23)6 Al

LIS e Gaailly (5 5laY1 g a5 Jeal) A 5353 e oY1 sl 1 (2020) e deal ol e ccuilal
147115 2020 655 dadu) sl alla clld) dadls — Lol dailas

a3l gulai J3,(2024) pallae el qsaelud) & dadae aale ¢ealadl ¢ jallae ¢ o) dll Cusie
s sall i Zen sy (a ials Sl sty (STC) gyl YLV S 5 gt Lo 2 SV

—165. 135 <International Journal on Humanities and Social Sciences, (58)
https://doi.org/10.33193/1JoHSS.58.2024.718

—

.10

A1

12

13

14

15

16



|
MIDOCEAN

BY EVERYONE'S SMART UNIVERSITY |

Felizardo, K., de Souza, E. F., Napoledo, B. M., Vijaykumar, N. L., & Baldassarre, M. T. .17
(2020). Secondary Studies in the Academic Context: A Systematic Mapping and Survey.
arXiv. https://doi.org/10.48550/arXiv.2007.07751

Verywell Mind. (n.d.). Maslow's hierarchy of needs. Retrieved from .18
https://www.verywellmind.com/what-is-maslows-hierarchy-of-needs-4136760

Al-Ariki, B. Q., & Mohammed, A. M. (2022). The impact of internal marketing on .19
organizational creativity: An applied study on the Saudi Telecom Company (STC). AAU
Journal of Business and Law, 6(2), Article 6.

Al-Malki, S., & Zhuo, Z. (2017). The administrative empowerment effect on staff .20
creativity: Case study of the Saudi Telecommunications Company (Zain). International
Journal of Development Research, 7(1), 11205-11213.

Managerial creativity and its relationship with employees performance improvement in .21
Saudi telecommunication companies. (2014). European Journal of Business and
Innovation Research, 2(5).




MIDOCEA]

BY EVERYONE'S SMART UNIVERSITY l



|
MﬂID‘O"CEA[TII

BY EVERYONE'S SMART UNIVERSITY

Ayl ASLeal 8 50 Aprey (Ll se 38 50 8 o)l g lay) Baiad e Jeall Al 58l Al 50 ) laiaY) 13a Cangy
el 5 ¢ aail g edila gl MRl Jia — Jeall Ay jralic daalue sae e Copaill U Au) 52l 038 x40 gaudl
skl (g a8 )Sine sl 5 IS o e b it s Lo la)) il gall 58 5 55 (3 — Jand) Cag sk e lY)
AS AN JAla g laYl e laY)

el Ling dgale il )2V V) addiasd ()5 (Al & sy LAY aes Jalad 5 oadd Ay () 2 Y (laiia¥) 138 lae)
BwS Aalee g dpale 31 (e ey 3 Ll Ao guda ey (Baea ISy laiia) Alad 8 () slaill e

i i) el

S0
il
iand) 2
4 25 (e JHO
4w 34 125 o<
L 44 N 35 o0
sl & 45 (e
iealad) Jasall 3
¢80
p skl
s SS
Lle &l 5]
sAdlal) Adl gl 4
M) alasal]

s el
sl 8 s g
A0
I skl ol £ay) (adl Gl ol gl (B AS il A G J2 5
wi]
|
el Ay g cibubud); ¥ gl .
Bladl 13 (38isa (391 3 Saa @lge g @b

Lalad



|
MIDOC EA[{I|

— O O O O O

FEgRAl

MU

agdlg

Cra A ggosy

Jé

el gall,
(ki oy O O O O O

Qaaiyy

Slel Ay

s Alany

&

ol gall,
Ly re 22 O O O O O

o

Sl

-

GAMJ
gl
JHady
Q\JJL.\AM
4,

S O O O O O
Cndlh gal)
skl 2
clabad)
Slel Ay
daadl,

g O O O O O
A
PRIV

- . := -

?Ld\ slaY),

Jandl i g ;¥

Bladl 13 (38isa (391 3 Maa (@ge b @B S

Llas

Jand) Ay O O m O O
A 4
delud g
- &
Ay,

SER-T O O O O O

<l oagads



|
MIDOC EA[TII
g1al Jgom
pleall.
Jaall Ay O O O O O
AdA g Alal
Sl G,
plaial) aly O O O O O
ddusin,
(b i Al
Jaadl (s,
clelu O O O O O
Jandl
FIER
S As
O OO
sLal)
Jardl s,

A0 gl culBdal); Y

Bladl 13 (38isa (391 3 Saa @lge g @b
Lalad
3 oy O O O O O
O gl
& sl
Jard) ddy,
O ABal) O O O O O
Calh gl
13 JH}H K]
e daitd
ol fiaY)
Jabiall,
il g A gl O O O O O
ad Juas)

o

Cndlh gal)

3l s,
el 0 O O O O

Ay oy Ja

e

day yug,
@Sl O O O O O

Ay

(B s



|

MIDOC EA[TII
Jala gy
A,

5l

e &
lsa ﬁﬁi
dnaa
skl
Jand),
s Ty
sy

(e 8 _Sinal)
S S8,
O il
g.i\j
B
Jatadl,
Jand) diy
e lud
J@‘ gfb
ok
{abis,
Gl
Q\JJL.\AM
deiay

-

SR,

5l

b &L
I
i il
Adlaiial)

2 (88 g

s 3 5a

3 s

3 s

Alaa

N gl SEY padal)

Sy pusdil); Ll

Bge & (Bl
Ll

O O

O O

O O

O O

O O

VAN MAS) g edSdial) Jas Gl

Mo @ge e Gl 2

O

Lalad
O O



MIDOC EAl[ll
| O O O O O
«? Ad g pall
Jdsta Sl
I, TR
A s,
plasiu oy O O O O O
sl
i B S
gl s
SOl
4.
i O O O O O
50y
Condlh gal)
JRETPES
3 il
VAN S5,

LN 9 B jaluall; Ll

Bladl 13 (38isa (391 34 Saa @lge 2 @b

Galas

e Shal O O O O O
sdi ) 8
CEVACS
. o E "x
sy,

(BN O O O O O
sy
daal)
Lfb Jaxdg
a L,

BléLSa oy O O O O O
Cndlh gal)
(e 2l
S

g1 ),


http://www.tcpdf.org

