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The Impact of Job Satisfaction on Improving Service
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Objective of the Study:

This study aims to explore the impact of job satisfaction on improving service

quality in organizations.
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Methodology:

To achieve the study's objectives, the researcher employed a descriptive-
analytical method. The study population consisted of 30 employees, and the

research was conducted on a sample of employees within the organization.
Results:

The study analyzed the impact of job satisfaction dimensions (such as work
environment, employee interaction, and opportunities for motivation and
recognition) on improving service quality and its achievement levels (high —

medium — low).
Theoretical Contribution:

This study contributes to the literature by highlighting the relationship
between job satisfaction and service quality improvement, providing a
comprehensive framework to understand the impact of this relationship at

the organizational level.
Practical Applications:

The study offers recommendations for organizations to enhance employee
satisfaction to improve service quality, focusing on measuring and analyzing

the impact to achieve sustainable results.
Keywords:

Job Satisfaction, Service Quality Improvement, Work Environment,

Organizational Interaction.
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