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Abstract:

This research reviews the impact of artificial intelligence (Al) technologies on
project management in the Kingdom of Saudi Arabia, and aims to understand
how these technologies affect the effectiveness and efficiency of
administrative processes. This study is of particular importance in light of the
digital transformation that the world is witnessing, to which Al technologies
contribute significantly.

The research aims to analyze the benefits that Al technologies provide for
project management, including improving decision-making and increasing
efficiency. And explore the challenges facing organizations in adopting Al
technologies. And propose strategies to overcome challenges and enhance the
use of Al in project management.

A quantitative and qualitative research method was used, where
guestionnaires were conducted on a sample of 115 people from the research
community, to ensure comprehensive representation of different professional
and age groups. Participants were selected using a random sampling method
to ensure the absence of bias and to provide diversity in opinions and
experiences. This diversity aims to enhance the reliability of the results and
provide comprehensive insights into the impact of Al in project management
in the Kingdom of Saudi Arabia. The results showed that the use of Al

technologies in project management led to a significant improvement in

efficiency and reduced costs. These technologies have also contributed to
improving the quality of decision-making by providing accurate analyses and
future predictions. Several challenges were identified related to the lack of
technical skills and lack of understanding of the nature of artificial intelligence,
which may hinder effective adoption. The study recommended the need to
organize training courses to enhance employees’ skills in the field of artificial
intelligence. Encouraging institutions to adopt a culture of innovation and
technology, which facilitates the adoption of new technologies. And creating
strategies to support research and development in the field of artificial
intelligence and its applications in project management.

Keywords: Artificial intelligence technologies, project management.
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-Abstract

This research reviews the impact of artificial intelligence (Al) technologies on
project management in the Kingdom of Saudi Arabia, and aims to understand
how these technologies affect the effectiveness and efficiency of
administrative processes. This study is of particular importance in light of the
digital transformation that the world is witnessing, to which Al technologies
contribute significantly.

The research aims to analyze the benefits that Al technologies provide for
project management, including improving decision-making and increasing
efficiency. And explore the challenges facing organizations in adopting Al
technologies. And propose strategies to overcome challenges and enhance the
use of Al in project management.

A quantitative and qualitative research method was used, where
questionnaires were conducted on a sample of 115 people from the research
community, to ensure comprehensive representation of different professional
and age groups. Participants were selected using a random sampling method
to ensure the absence of bias and to provide diversity in opinions and
experiences. This diversity aims to enhance the reliability of the results and
provide comprehensive insights into the impact of Al in project management
in the Kingdom of Saudi Arabia. The results showed that the use of Al
technologies in project management led to a significant improvement in
efficiency and reduced costs. These technologies have also contributed to
improving the quality of decision-making by providing accurate analyses and
future predictions. Several challenges were identified related to the lack of
technical skills and lack of understanding of the nature of artificial intelligence,
which may hinder effective adoption. The study recommended the need to
organize training courses to enhance employees’ skills in the field of artificial
intelligence. Encouraging institutions to adopt a culture of innovation and

technology, which facilitates the adoption of new technologies. And creating

strategies to support research and development in the field of artificial
intelligence and its applications in project management.

Keywords: Artificial intelligence technologies, project management.
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