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Summary:

After the study of our main research target which’s focusing on the problem of
(What’s Emotional intelligence impact on managing the work at Hafar Al-Batin Central
Hospital?) and it’s level measurement through the theoretical research, field research and
questionnaires “Survey”, we came up with the below 6 outcomes:

First, Study sample members agreed of the availability of the Emotional intelligence (Self-
understanding) with the (Agree) grade overall at Hafar Al-Batin Central Hospital and the
most important points to for the self-understanding outcomes are:

e [ don’t allow my negative feelings to impact my performance of dealing with the others.
e [ can use my feelings by an active way inside my work environment.

e [ respect and accept the others thoughts and feelings about me.

e [ consider feelings is the main part of the emotional intelligence inside my work
environment.

Second, Study sample members agreed of the availability of the Emotional intelligence (Self-
management) with the (Strongly Agree) grade overall at Hafar Al-Batin Central Hospital and
the most important points to for the Self-management outcomes are:

e Always making sure of Keeping promises up with the others.

¢ [ have the ability of admitting the mistakes.

e The ability of adapting new changes at the work environment.

e Always interested in new ideas and opening the sharing channels.

Third, Study sample members agreed of the availability of the Emotional intelligence (Social
understanding) with the (Strongly Agree) grade overall at Hafar Al-Batin Central Hospital
and the most important points to for the Social understanding outcomes are:

e Always strive for the tolerance and empathy with others.

e [ can remove the barriers between me and the others.

e Ability to understand the others’ opinions.

e Ability to read the others’ feelings from their faces’ expression.

Fourth, Study sample members agreed of the availability of the Emotional intelligence
(Relationship management) with the (Strongly Agree) grade overall at Hafar Al-Batin
Central Hospital and the most important points to for the Relationship management outcomes
are:

e Using the sentences that help to increase the work motivation.

e Using the positive emotions as the fun and humor to soften the work environment.

44




e Providing affection and familiarity is increasing the engagement and improves the work
environment.

e There is a strong correlation and connection between emotional intelligence and business
success.

Fifth, The study hypotheses results showed through the general arithmetic mean of the

questionnaire’s axes is (3.29), which corresponds to a score of (Strongly Agree) according to

the 5-point scale, practicing the four emotional intelligence skills (self-understanding, self-

management, social understanding and relationship management) is important in the system
from the employees’ point of view at Hafar Al-Batin Central Hospital.

Sixth, Results of the study showed that there are no Significant differences regarding the
level of emotional intelligence among hospital employees, including medical, administrative,
and technical staff, due to (gender, marital status, age, academic qualification, job, and years
of experience). It turned out that there were no statistically significant differences due to the
variables of gender, marital status, age, educational qualification, job, and years of

experience.
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