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-Abstract

This study aims to assess the awareness of robo-advisor services among individual investors in Riyadh
and analyze the impact of this awareness on their intention to adopt these services and their investment
decisions. The research is significant given the rapid transformation of the FinTech sector in Saudi Arabia,
aligned with the goals of Vision 2030, and the existing research gap regarding behavioral adoption
factors locally. The study employs a synthetic theoretical framework integrating the Technology
Acceptance Model (TAM) with trust theory and innovation diffusion theory, focusing on awareness,
perceived utility (PU), perceived ease of use (PEOU), and trust in the system as key variables. The central
challenge lies in understanding the moderating/mediating role of trust in weakening or strengthening
the impact of awareness and perceived utility on intent to use, particularly within a context that
emphasizes Sharia compliance. The methodology utilizes a quantitative descriptive correlational design
with avalidated questionnaire administered to a purposive sample of individual investors in Riyadh. This
will provide practical recommendations to service providers and the Saudi Capital Market Authority
(CMA) to design effective awareness strategies and business models that are transparent and

explainable.

Keywords: Robo-Advisors, Financial technology, Awareness, Trust, Intent to use, Retail Investors,

Riyadh
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