slald  gg-aad) Q%mjeM\ L}S dﬂeﬁeﬁmy‘ clSal) g0

dilane duul p 4aad J) clalall

The Role of Artificial Intelligence in Transforming User
Experience and Public Interactions towards Digital
Platforms Field Study

Ealdl Jae

gl e Gas Jlae

241001925
<l i)
Y ale Qlinge Lo

22024



B et et et e e et e et e et ee et aeeatiaeeaeertaaraaaa oasldl
2P Abstract

D ittt et e et ettt e et eaaaeeeeas PRV
S PP P PP Tl el ol
) e e aaans Al @l i) e gl
) b ettt et e en e Tl ) A

) b ettt ettt a e e e eanae o) 3l daal

) b et et ettt e ittt e eaeens Lo 3l Calaal
)t et et e e e et et et aa e et eaaans Ll gl Y foss

R i e dal gl analaa
Y ) e e Al gl (g B

1 ) ettt et et e et e e e eeat e e et e raaaan aeid) Y
1} e B U PRSPPI ) 3 e g ULl aan ) 9
L TP P TP P PR PPPPRROPPPPINS Ll Lilan ) culla)
LS B PP OP PP PPRP Ll ) die g aaine
LA e PO PP lguilia gy Al pll =il (s g 9 Alas) Jalail
L PPN Al Sl dalal) il
I T 2 dl Yl Gla g
= dul gl Gils 306
A T PP PP OP PP PPIPPPPPRTPN e 2l 5 saliadl
A TP Sl Al e dala



1 oadlal)

& oseanll Jel Jim s andieadl 4 % cpent b el QKU aualy (531 Jsall ) 30 (ASS
RASH e ) 5l o3 don LS (dllad g Al sges ST e )3 3 g SISV Y Les e ) liaial)
el S o Jon ) sgaadl o) (il el aladin) Jigass 8 el oISY) il e
GL A ) Eadiel e Y il go deliall 5 Jsen g 53U a5 ol 5 Ll Y Slaiall st B
i Yo Ageed) Ala ) (e SLY1 5 5K o Al o UL pen S5 6l sl 5 gt ) il
lgalaty 428y il gead 9580 Glatiad aladiuls cdogeadl du al) ASLed) 8 & 0 0 ST )
ol 51 L gorsion 777V J) leaial) alasiad of (I Ausl jall 2l clia 5§ LS (SPSS als 3 ddac
09 dae g S adl g p /70 Algle sy Al el (ISHI o 0 gty 70T A 5 (oo laial)
O s lee o(Loaa ) Y4 il L sie el o elihaal) olSH1 Ll ol 5 40§ ciliaidl
Jsadl dans ol elila¥) olSU) of Ggp ZA0.Ardpad) Ase ol Wl opund zling (s34
T A el oA lgatay ) @ piiall b leas ) O Z£8.9 L dad ) Ciliaiall
O i 138 5,388 Sla dlae Ao Jgemnll ke 43 gy /70T g (Jeliill o el oS3 o s
an s, 5nal g s AR el dala @l (S0 J) claidl e alal il Al elilaaY) (1KY
(Cperdinal Cilalcial Uy (g3aal) Gavadil elihal) oS aladiul gie suse Clia s dud
Sl @) Gl ey ) ALYl (gl o Cogall s Lol dea 3 e dlald <l 3e gl
Ll Glas)y gl 3zl resdiead) e dilaty oy WS dileli s aniil ol 3891
gt 15805 b ) &l Allad Glaay aadioadl dapd ueadd A cilani olal ae cds pdal
pelalin) b Ly claiall gl agillaadle ani Lo perdiead)

ol A ) cilaiall ) gganl) cBle i, o lihuay) olSH) : dalidal) cilald



Abstract:

This study reveals the role that artificial intelligence plays in improving the user This
study reveals the role that artificial intelligence plays in improving the user experience
and refining the audience's interaction with digital platforms which promotes
innovation and provides a more accessible and effective digital experience, and this
study aims to detect the impact of artificial intelligence on ease of use and interaction
and measuring audiences' views on the role of artificial intelligence in improving
digital platforms, The reasons for increasing access and interaction with digital
platforms, the study relied on the descriptive curriculum and field survey, Data were
collected from male and female samples from 20 to over 45 years of age in Saudi
Arabia using an electronic questionnaire to collect and analyse accurate data through
the SPSS software, The results of the study also found that the use of digital
platforms: 66.7% use them for social communication And 53.8% think Al has a
positive impact on it.35.9% think it could replace the role of digital platforms and the
impact of Al on average impact content 2.19 (To some extent), which means that
content needs improvement, either about accessibility: 85.9% see that Al did not
make access to digital platforms difficult, 44.9% trust somewhat in publications made
by Al, 62.8% see Al as enhancing interaction, and 60.3% find it useful for obtaining
accurate information, This means that Al has a positive impact on digital platforms,
but there is a need to improve trust and quality of content, The study guides several
recommendations, including the use of artificial intelligence to customize content
according to users' interests, the development of comprehensive features such as
interpretation and voice recognition, as well as the integration of augmented and
virtual reality technologies to provide interactive experiences. It also recommends
analyzing users' behaviour to enhance security and detect suspicious patterns,
periodically conducting evaluations to improve user experience and ensure the
effectiveness of algorithms, and finally encouraging users to provide feedback to
.develop platforms to meet their needs

Keywords: artificial intelligence, audience interactions,
digital platforms, impact.
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