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The impact of innovation in improving the performance of small and medium

enterprises in Arab countries: an applied study on Riyad Bank in Jeddah in the
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This study aims to explore the impact of innovation on improving the performance
of small and medium enterprises (SMEs) through an applied study on Riyad Bank
in Jeddah, Saudi Arabia. The research adopts a descriptive-analytical methodology,
where data was collected through a questionnaire distributed to the bank’s
employees and analyzed using appropriate statistical methods.

The findings indicate that innovation plays a crucial role in enhancing corporate
performance, as it supports operational efficiency and contributes to achieving
competitive advantage, enabling SMEs to attain sustainable growth in dynamic
business environments. The results confirm that adopting innovation, whether
through product and service development or improving internal operations,
positively impacts profitability and revenue. Additionally, leveraging external
knowledge and technology enhances SMEs’ ability to address competitive
challenges.

Based on these findings, the study recommends promoting a culture of innovation
within SMEs, adopting collaborative models with universities and research centers,
improving intellectual property strategies, and investing in research and
development to ensure sustainable growth and market leadership.
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