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Abstract

This study aimed to explore the role of artificial intelligence (Al) in
enhancing banking marketing tactics within banks by examining how Al-driven
techniques improve customer data analysis and marketing campaign design.
Additionally, the study assessed the success of integrating Al into existing
banking marketing strategies and identified both opportunities and challenges
associated with adopting these technologies. The descriptive analytical method
was applied, and data were collected via an online questionnaire distributed to a
sample of 150 marketing department employees across banks. The results
revealed that Al significantly improved marketing campaign effectiveness,
customer targeting efficiency, and satisfaction levels, while uncovering multiple
opportunities in customer experience optimization and big data analysis.
However, several technical, human, and regulatory challenges were noted.
Furthermore, significant differences were found between large and small banks
in their adoption levels of Al applications. Based on these findings, the study
recommended investing in Al technologies, training marketing teams, developing
supportive technical infrastructure, and adopting flexible policies to foster

innovation in the banking marketing sector.

Keywords: Artificial Intelligence, Smart Marketing Strategies, Banking

Sectors.
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Model Summary

R Adjusted R Std. Error of R Square F Sig. F
Model R dfl  df2
Square Square Estimate Change Change Change
1 .802a .643 515 .34000 .643 5.210 1 3 .095

a. Predictors: (Constant), (yaa/s.S) clill ¢4

ANOVAa Sum of Squares df Mean Square F Sig.
Regression 615 1 615 5.210 .095
Residual 355 3 118
Total 970 4

a. Dependent Variable: 31l giguall & cliba¥l oIS alasia
b. Predictors: (Constant), «lull ¢

Coefficientsa Unstandardized Coefficients = Standardized Coefficients t Sig.
B Std. Error Beta
(Constant) -3.650 2.700 -1.352
(Brnaf8)2S) Al g3 3.850 1.687 .802  2.283

a. Dependent Variable: 8l giguall & clibal) oISH) oladn

Grinay ¢ JEie S (Bpa ) 5S) il £oi Cpu AR Julat gl 138 gl
zasall (adle e Ay ol aiiaS B Gagutl) IS b elila oY) GISH Glads )
39ng M iy adiye o) g v AY sa (R) Baba¥) dales off 2aa3 ((Model Summary)
138 L eyl rgasill b o lila oY) S L Anladt s Sl aas o (558 o) Bl
laslin) 8 el S e el slae) (g3 8 Gty oo qaaly @il aaa o )

Bl gl &5)lie Gacly puns) 8yam ciliil) o385 ) 5l gill Joa s (gt
SIS aladn & cplal) e 11T s of a3 0T8T caly ) R Square i
axs o o I daiine doai o2 i) g5 e Bl opad (e (b)) Gagedll (B e lila Y]
(BN Grgadll b oliha V) HSH il Galsi (30 w3 B LY Jisay cwll dele @i

5p0Sl) Sloill Gl Lo Balad 5y eally 5,0l gl s Aaliall 3))sally 2agl) olig jil) Koy Laa
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Model Summary

R Adjusted R Std. Error = R Square F Sig. F
Model R dfl  df2
Square Square of Estimate Change @ Change Change
1 .765a  .585 .445 .36000 .585 4.890 1 3 110

a. Predictors: (Constant), ggu@w S aladnial

ANOVAa  Sum of Squares df Mean Square F Sig.

Regression .580 1 .580 4.890 .110
Residual 420 3 .140
Total 1.000 4

a. Dependent Variable: 3)sall avwity calibull Julas e
b. Predictors: (Constant), cliaa¥) oSN alasia

Coefficientsa Unstandardized Coefficients = Standardized Coefficients t Sig.
B Std. Error | Beta
(Constant) -3.900 2.750 -1.418
=iyl cISA aladi 3.600 1.630 .765 2.211

a. Dependent Variable: a))sall javadsy clbibudl Judsd fuess
TA
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Alany) AN 385 e s ala 3G el lea V.Y o Jelaall t dad gl

il Jigat 8 € JC i agod el ) oIS il b 5l sda et (S
-dally dallall Dlgall parads o JhAll (oaila (Sar Lo il AL (55 ) sataally el
i ogganil) Julailly V) alail Jin o lilaial) o\SA ol Jiadig Adlady oS3 ST (3l
Lo ciadll B gadll cDlaall Baga ujads elsall (3 el Qs ¢ eDlenll Cilagiad e i)
Andlis S Gaindg JlaeY) sal poy

Gl i) et & s Haie J<a el o) oASHI o bl o3 g (lalia
ook eaaladi ol (3l an gt DA (e acall e el allay 43S ¢l 8 cad) (15l
38 55l ST Anasg angl i)y ehal Osinld) mcath . Al Al Al Cpaeady (e lil)
b Ay oY) S ey e Bk 2 3lad skt o S50 ) ALYl sl
g Ll 13a

(o Al Badlly (Gag—udil) Allad (o ol Q) plSH) Cliudal A5V Aadl) e
Aud paal) deliall
V L fill jlaady) Julad g pad Join 17094

Model Summary
Model R R  Adjusted R Std. Error of R  Square F dfl df2 Sig. F
Square Square Estimate Change @ Change Change
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1 .779a .607 474 .35000 .607 5.000 1 3 .100
a. Predictors: (Constant), gcu}_ua‘w LA il
ANOVAa  Sum of Squares df Mean Square F Sig.
Regression .590 1 .590 5.000 .100
Residual .390 3 130
Total .980 4
a. Dependent Variable: di.lall 5)0llg (3 guill dullad
b. Predictors: (Constant), g;uxmy\ LA il
Coefficientsa Unstandardized Coefficients = Standardized Coefficients t Sig.
B Std. Error Beta
(Constant) -3.700 2.710 -1.365
=il (A cilauks 3.900 1.740 J79 0 2.236

a. Dependent Variable: d..élull 5)xllg (3suill dlad

Allad g Jiaen uaiaS e lil o) oIS Culiadas A Al Julasll Vs sl
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