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Abstract

This study examined public attitudes towards the use of artificial intelligence (Al)
applications in media content creation, given their increasingly widespread use
in the media sector. It aimed to identify the public's level of knowledge of these
applications, their exposure to Al-generated content, their ability to distinguish
it from human-produced content, their assessment of its quality and credibility,
and the main motives and concerns associated with it. Adopting a descriptive—
analytical approach, the study relied on an electronic questionnaire administered
to a purposive sample of 74 respondents among social media users in Jeddah

Governorate.

The results revealed that the respondents possess good knowledge of Al
applications, with text—generation tools like ChatGPT being the most widely used
(83.8%). Furthermore, 93.2% of the participants reported having previously
viewed Al-generated content. These findings indicate that Al has established a
clear presence in media content creation, accompanied by growing public
awareness and exposure. The study contributes to clarifying public attitudes
toward Al in media and underscores the importance of raising public awareness
regarding content evaluation methods and the ability to distinguish between Al-

generated and human-produced content.

Keywords: Atrtificial Intelligence; Media Content Creation; Public Attitudes;

Social Media Platforms; Jeddah Governorate.
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