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A gala 2 ) 50
Ladsasill o
S O i,
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Asale g2 3 )5
it Ao G o
gluYl a8 el o
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Gl Dlalad g e Daall gl J o Apee (55, e Jpaall o
ALl claliay) lisy 4 Gladie jshd o
CadlSall (i g Adalal) clleal) ay s o
SRDXEN|[PULT B L PENTVEN S

Une adal dua ol g0 5 4y ) W ) gal el S 58 IOl AdS A )0 ialill (S « RBV 3 5 ki IS (3a
eSaall Lia )y 33l )y Gleaddl g clatiall Baga Gt (J) Aledll 8 a9 Lae (@andl Gl jpie pe el g LSS
(Barney, 1991; Tadesse, 2023).
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DA e Al BlaS (slaiall 13gd Ty o Dlaal) 5 cilalaiall ¢y Aagll & jiiall GlaN o aShl ae cAaadll o dga sall
Ansd clatiall & o8 MR e (d g YL e el
LY Auala dpeal Al oda oSS ¢l g U (3l
DY) Gllee (A agS) 18] 5 o Dleall AS L s )5 pun Ao K55 0
ailad 58 ae (381 55 Cladd  Claiia skl ¢ Manll (55 aladind o anii o
Ll Cleadl) s L84S yidall dagdll o sgie JO25 e
(opalil) pUad 8 Alee il
st el el Jsn agilaadle gan B (e cilatiall shai Al b o Skaad) A1y
saanall ¢ Saall CilaliinY Cuaiud Auanadd Jily aeal o
e Sland) ae 3 yaine daal y o2 ekl by o
A il il gall
Gl Clalinl Lgiee ey Claiiall 30 323 o
La 1)l s 85515 e hanl) ¢V 30k 5 o
Alaia¥ly ool eSlaall Hsnd o
Ciagiuall ) sgandl Clad 53 ae (381 55 ISy JISIY) o 300 s o
(Vargo & Lusch, 2004; Vargo, 2020)
(Stakeholder Theory)ialad claai 4,51 -6
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(Freeman, 1984; 2021)
d) jalt B Uy .1.10
Baga s skl s ISV A Jalas ) Congy Cua Al pall agle (3 (531 el Gl (g okl Uy Jidd
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el e aﬂh)ﬁ\.ﬂja.g‘)taﬂ\;\.nw\@;«w\ Jelai Juw (i
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(Customer Experience Management) Jsweall 4 235 jla) 4,k 8
(Resource-Based View) )5l e aall ) ghaiall 9

(Service-Dominant Logic) 4wl e el 3hidl 10
(Stakeholder Theory) ialadl clawal 4, ki 11

Ly s Clatiall Basa (pend 8 IS0 daalise 488 aedl ALali Ay dnalal) z3laill 028 (g kil JalSal 13 Jiay
Onalil) gl 6 ¢ Dlaall
A yall g kil Ly

BBl Lo Il (3 gl g1 ‘ ALl 53 50yl eSaal Joli 2y s FENERY Sl Al &y ki

:WA
- N\ vz N
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Al pall (g kil a3 2(1) e sl ans
(Innovation Theory) i) 458 -1

Cilatia yolaly S il A8 48K agal Tl T Ul 4385 Cam el all o8 & AluY) SN e ISV &y e e
w S o) il andii g e Dlaal) Cilaliiad g (3 sl @l uidd dlaciad dallall colatiall Cpaat ol Baaa
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o sl SN Y
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(Fiiller, 2022)
(Value-Added Theory) 4éLaall dedl 4, 5 -2
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(Solakis, 2023)
(Customer Engagement Theory) sl Jolii 4 5 -3
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(Ramaij, 2015)

(Total Quality Management - TQM) ALiLall 3350l 4,5 -4

Aokl sda glat 53 sad) il g lef Gatardl cilaiiall g cillaall paiied) Cpaeail) Tane o ALLE 53 gall 45yl S5 53
Ao sall 311 aaen (ya SalS Ll ) ki alis dglae o8 U eilgs Aaii 3 jae Gl 33 sl () Ali (40

10malil) pUad A Clipdas
cillaal alae Jie L0 Cildenll (pnd o
3l i I claadl) wais LT jyskai o
Gl aY) en G dadiiasaga ulae i e
sBagadl Jajad & L) g0
33 gl il 3 S Ciliadd) yil ol
llad ST sana Gllee masl o
eDanll Lia 30l ) g Calaiiall 30 g uand o
(Abdulkadir, 2023)
(Relationship Marketing Theory) 4&all e aildll 3 gudl) 4, 55 -5

Ol S 55 aaind | (3 gaall (A adlill) Lol (Gl e Dlasll e dalinne 5 4y 8 ClBDle oLy dpanl e 4y kil o3 S 53
Y gl oY g eling e Deall cilalial duli e 58 55 A8 god cliadl jiad e

A ) (Gl ]
agilad iy o laal) ClALEnY Baxia agh o
Aalaall 5 A& e ol cldle oy o
e aall 3 jainen Ailiine Fad ki o
tBlal) Gyl 8 L) g
eManll laliial 113 Siie g 3aaa ladd yishai o
Db JS0 e aadl 4yl und e
Y dash oYy slis Laa il jomd o
(Albérico, 2023)
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