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عرض الدراسات السابقة

من عيوب هذا البحث 
هو غمس الدراسات 
السابقة داخل المقدمة 
بدون عمل أي تفريع 

خاص للدراسات 
.السابقة

في بعض الدراسات 
السابقة، قام البحث 
بعرضها وتوثيقها 

بصورة جيدة 

بالرغم ان البحث تم 
، 2014كتابته في عام 

د الا ان الباحث قد اعتم
على العديد من 

المصادر التي تعود لعام 
. وما قبلها2000

لقد أضاف الباحث 
في العديد من التعريفات

النقد الأدبي، والتي 
يجب ان يتم ترحيلها
الى مصطلحات 

ومنطلقات الدراسة 



عرض الدراسات السابقة

ئ يعاب على الباحث التنسيق الس
للبحث، حيث اتجه الى تلاصق 
قة الفقرات حتى تظهر لنا كأنها ور
في جريدة، بدلاً من الترتيب 

والسهولة والاعتماد على النقاط 
الفرعية

أسئلة لقد وضع أسئلة الاستبيان محل
لة الدراسة، حيث يجب ان تكون أسئ

تواجه الدراسة لتفسير المشكلة التي
ئلة فقد استسهل وأضاف أس)الباحث، 

(الاستبانة

لم يكم هناك اى ترتيب جيد 
سل للدراسات السابقة من حيث تسل

ة الفقرات او تحديث الأمور العلمي
المطورة 



Thank you
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Êìà�a RWV QPPE 
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÷ä§a ïib�¨a@Á�ìn¾a ðŠbîÈ¾a@Òa‹®üa òäîÈÛa òí‹¨a@pbuŠ† @òàîÓ@I@pH ÛaòÛü‡ 

‹×ˆ 58.938 11.536 114 

ïrãc 94.364 14.806 162 

274 21.380 
@‡äÇ@Þa†0.01@ @

tbã<a@�b—Û 

ò�aŠ‡Ûa@òÈîj� ïib�¨a@Á�ìn¾a ðŠbîÈ¾a@Òa‹®üa òäîÈÛa òí‹¨a@pbuŠ† @òàîÓ@I@pH òÛü‡Ûa 

òí‹Äã 79.144 12.880 173 

òîÜàÇ 80.718 32.177 103 
274 0.572 0.568Þa†@�Ë@ 

âþa@ÝàÇ ïib�¨a@Á�ìn¾a ðŠbîÈ¾a@Òa‹®üa òäîÈÛa òí‹¨a@pbuŠ† @òàîÓ@I@pH òÛü‡Ûa 

ÝàÈm 94.949 14.664 QUW 

ÝàÈm@ü 59.655 11.804 QQY 
274 21.498 

@‡äÇ@Þa†0.01@ @

pýßbÈÛa@�b—Û 


وق�ذא
�د#�??���)??!�^$���Uو�??��و���I�??��א�??-,�+��%(FN�E��3??4/�??����??<�*??�ول�??Z�x�??�Fن��

אد��$�??��א�,lm�?? ��??),W�C??Dא
�א���א�??��������??Z���)$??4���E�C??�3א�م–�o,$(??��א���א�??���–א_??�F�nא���??��

����4$"�`[�&F
�E�������#.�د�������دא����F;{;<K�E��n�_א�lm� ��,������6�[0א�¤�!�J�¤�!��¤�!و�
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�������C??D,??��א��אد��$
??Z���א���א�??��א�(4%$??��و�א���א�??��א���
/??���Uو�??��و���I�??��א�??-,�+��%(4??�3א���??��
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%��1��א����א
�א0دא�/����.�א�-,�+
2�%��1��א����א
�א0دא�/����.�א�-,�+א�(�34א�������و�
2�%��1��א����א
�א0دא�/����.�א�-,�+א�(�34א�������و�
2�%��1��א����א
�א0دא�/����.�א�-,�+א�(�34א�������و�
2��א�(�34א�������و� �� �� �� �

��3$%uא��,�/<����h$��א��
وق��Uو���و���I���א�-,�+��%(FM�E�34*�ول� �

אد��$���א�,�CDא����$�Z����lm� ��),Wא
�א���א����א����� �

F>א��� J�א��$%)W+� Jא�م���$%)W� J.
H-�3א�dא��E��FنZ:MNE� �

@å�Ûa pbÈi‹¾a@Êìàª pbÈi‹¾a@Á�ìnß òí‹¨a@pbuŠ† @òàîÓ@IÒH òÛü‡Ûa 

pbÇìà�a@�i 57005.453 28502.727 2 

pbÇìà�a@Ý‚a† 212827.982 779.590 273 

36.561 0.01Þa†@ 

Êìà�a 269833.435  275   

lþa@áîÜÈm pbÈi‹¾a@Êìàª �ìnßpbÈi‹¾a@Á òí‹¨a@pbuŠ† @òàîÓ@IÒH òÛü‡Ûa 

pbÇìà�a@�i 69292.403 34646.202 2 

pbÇìà�a@Ý‚a† 187161.403 685.573 273 
50.536 0.01Þa†@ 

Êìà�a 256453.806  275   

âþa@áîÜÈm pbÈi‹¾a@Êìàª pbÈi‹¾a@Á�ìnß òí‹¨a@pbuŠ† @òàîÓ@IÒH òÛü‡Ûa 

pbÇìà�a@�i 68854.232 34427.116 2 

pbÇìà�a@Ý‚a† 201492.330 738.067 273 
46.645 0.01Þa†@ 

Êìà�a 270346.562  275   

ñ‹�ÿÛ@ð‹è“Ûa@Ý‚‡Ûa pbÈi‹¾a@Êìàª pbÈi‹¾a@Á�ìnß òí‹¨a@pbuŠ† @òàîÓ@IÒH òÛü‡Ûa 

pbÇìà�a@�i 74015.098 37007.549 2 

pbÇìà�a@Ý‚a† 223666.062 819.290 273 
45.170 0.01Þa†@ 

Êìà�a 297681.160  275   


وق�ذא
�د#����)!�^$���Uو���و���I���א�-,�+��%(�34א�������������h�/FM�E*�ول����Zو*�د�
�����???$�D,א��

אد��$�???��א�,�Gf�???d#��???),W�C??Dא ??�lmא??Z�F>�???א�� J��$??%)W�+�א� J�$???%)Wא�م��� J3d�???א��

.
H-א��E���#.�د�������و�F;{;<�Elm� א�V$4_�
��Kא �

ق��(�??�.��??Z�3??"����??,�dא��??$,�W�°وق�
�و�א �h??��±??�ول�L.S.Dو���D/??��א§??��1د#�??��א��??
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����–�������99999999د����د����د����د�–�6�7��%8א���$�5א�����6�7��%8��$א���$�5א�����6�7��%8��$א���$�5א�����6�7��%8��$א���$�5א����$��/��/
/��/
/��/
/��/��������:;<=:;<=:;<=:;<= 


אد��$���א�,�CDא����$���Uد#���א��
وق���vא�-,�+F��E*�ول�Z���א�������W,(ً����%(�34א ��4���و�א���
�א��<lm� Fא
�א���א��� J�$%)W�+�א� J�$%)Wא�م��� J3dא���.
H-א�E��FنZ:MNE� �

@å�Ûa 
@åßQY@åß@ÝÓþ@òä�@RRòä�@@ @

@â@]105.527 

@åßRR@åß@ÝÓþ@òä�@RUòä�@@ @

@â@]72.326 

@åßRU‹r×dÏ@òä�@@ @

@â@]68.572 

@åßQY@åß@ÝÓþ@òä�@RRòä�@ -   

@åßRR@åß@ÝÓþ@òä�@RUòä�@ 33.200** -  

@åßRU‹r×dÏ@òä�@ 36.954** 3.753* - 

lþa@áîÜÈm 
�Ðƒäß@ @

@â@]52.123 

@Á�ìnß@ @

@â@]76.045 

ïÛbÇ@ @

@â@]100.078@ 

�Ðƒäß -   

Á�ìnß 23.922** -  

ïÛbÇ 47.954** 24.032** - 

âþa@áîÜÈm 
�Ðƒäß@ @

@â@]53.746 

@Á�ìnß@ @

@â@]76.435 

ïÛbÇ@ @

@â@]100.562 

�Ðƒäß -   

Á�ìnß 22.688** -  

ïÛbÇ 46.815** 24.127** - 

ñ‹�ÿÛ@ð‹è“Ûa@Ý‚‡Ûa 
�Ðƒäß@ @

@â@]53.461 

Á�ìnß@ @

@â@]103.988 

@ÉÐm‹ß@ @

@â@]79.401 

�Ðƒäß -   

Á�ìnß 50.526** -  

ÉÐm‹ß 25.940** 24.586** - 

�h�/ول��*F���E��#وق�د

אد��$���א�,����������C?Dא��Z�����Uو���و���I���א�-,�+��%(�34א�����
���),WGf�d#���C$(�>א���lm���`Dhو��T^���ن�א��������4�?���%(4?�3א���?�������א ����و����?���.��%?����א�%?
V�W��gא���
4)�F>��<�����3"��>��::���E��2���H$%/��gZ�
�l?dא���و�E�?�����3?"���>?��:}���F>��::א�(4�
�g���

�{:�������<Fא�(4�&yZ��E.��ن��x��F�c���W���A��vא�-,�+�و�����
4���������H�?���Iو���H$?و��v�

��ذ���/
*�V"���%(�34א�������و��������������?H*وو"�?��و��w?/ن����?A/��?%(
א�א�-,�+��Uא��<�א�!�1E��lmא 
�/?���?<�و�??$��Hو��������������/��?I��?$א�����?�/
����HW�?"و��3m-??���§(%?�w"?�د���%?��א�,��C?D?<�א�(4?�3א���?��
�������������?F�>?���?[������?/
�������U��H�Wא/?���1E?Fא 
)%?��א�(4%��V�W�eא��
�$��g� א��%"�V��w���H����I

�������-?Z��g$?P��F�?H*و���H�?"�3وm-?�/و��
�$��g� א����!�W�C$(��%(
���א&�������1EF�Uא ?$�u�U��g$
����������n$?���,!?/و���HW�?/و�����?F��)/و���?/

�,�ن���H�$�u�Uو�א ��%,����1Eא 
)%��א�(4/�eא��Gא�F�א
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����–�������99999999د����د����د����د�–�6�7��%8א���$�5א�����6�7��%8��$א���$�5א�����6�7��%8��$א���$�5א�����6�7��%8��$א���$�5א����$��/��/
/��/
/��/
/��/��������:;<=:;<=:;<=:;<= 

��א����$E–א���s)��UF�q$�Yא����א
�א0دא�/���א[���$��א �����
���vא��
وقF���E*�ول J�$$א���� J

���34uא ���g$�–א�tذ�א��
א�א J��H_א��"`�و�א�	دא����En�_א�lm� ���Zو��FنZ:MNE� �

†<a@paŠ‡ÔÛaòíŠa ÷ä§a ïib�¨a@Á�ìn¾a ðŠbîÈ¾a@Òa‹®üa òäîÈÛa òí‹¨a@pbuŠ† @òàîÓ@I@pH òÛü‡Ûa 

‹×ˆ 14.552 3.288 114 
ÁîĐƒnÛa 

ïrãc 23.111 4.293 162 

274 17.902 
@‡äÇ@Þa†0.01@ @

tbã<a@�b—Û 

 ÷ä§a ïib�¨a@Á�ìn¾a ðŠbîÈ¾a@Òa‹®üa òäîÈÛa òí‹¨a@pbuŠ† @òàîÓ@I@pH ü‡ÛaòÛ 

‹×ˆ 22.719 4.803 114 
‰îÐänÛa 

ïrãc 13.932 2.968 162 
274 18.754 

@‡äÇ@Þa†0.01@ @

Šì×‰Ûa@�b—Û 

 ÷ä§a ïib�¨a@Á�ìn¾a ðŠbîÈ¾a@Òa‹®üa òäîÈÛa òí‹¨a@pbuŠ† @òàîÓ@I@pH òÛü‡Ûa 

‹×ˆ 16.693 4.267 114 
áîîÔnÛa 

ïrãc 25.518 3.160 162 
274 19.735 

@‡äÇ@Þa†0.01@ @

tbã<a@�b—Û 

 ÷ä§a ïib�¨a@Á�ìn¾a ðŠbîÈ¾a@Òa‹®üa òäîÈÛa òí‹¨a@pbuŠ† @òàîÓ@I@pH òÛü‡Ûa 

‹×ˆ 31.912 5.143 114 
@paŠa‹ÔÛa@ˆb¦a 

ïrãc 19.895 4.440 162 
274 20.725 

@‡äÇ@Þa†0.01@ @

Šì×‰Ûa@�b—Û 

 ÷ä§a ïib�¨a@Á�ìn¾a ðŠbîÈ¾a@Òa‹®üa òäîÈÛa ¨a@pbuŠ†òí‹ @òàîÓ@I@pH òÛü‡Ûa 

‹×ˆ 26.324 2.801 114 
òîÛì÷�¾a@Ýà¥ 

ïrãc 17.814 4.494 162 
274 17.909 

@‡äÇ@Þa†0.01@ @

Šì×‰Ûa@�b—Û 

 ÷ä§a ïib�¨a@Á�ìn¾a ðŠbîÈ¾a@Òa‹®üa òäîÈÛa òí‹¨a@pbuŠ† @òàîÓ@I@pH òÛü‡Ûa 

‹×ˆ 17.245 3.992 114 
‡è§a@ë@oÓìÛa@ñŠa†g 

ïrãc 27.765 5.076 162 
274 18.466 

@‡äÇ@Þa†0.01@ @

tbã<a@�b—Û 
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2�%��1��א����א
�א0دא�/����.�א�-,�+א�(�34א�������و�
2�%��1��א����א
�א0دא�/����.�א�-,�+א�(�34א�������و�
2��א�(�34א�������و� �� �� �� �

o,$(��–א_�F�nوlm� ���Zא
�א���א�����U3Aא����א
�א0دא�/��&�א[���$��א �����
���vא��
وقF�<;�E*�ول
�א���א�� J�34א�م�E��FنZ:MNE 

÷ä§a ïib�¨a@Á�ìn¾a ðŠbîÈ¾a@Òa‹®üa òäîÈÛa òí‹¨a@pbuŠ† @òàîÓ@I@pH òÛü‡Ûa 

‹×ˆ 129.447 17.186@ @114 

ïrãc 128.037 20.474 162 

274 0.601 0.548Þa†@�Ë@ 

ò�aŠ‡Ûa@òÈîj� ïib�¨a@Á�ìn¾a ®üaðŠbîÈ¾a@Òa‹ òäîÈÛa òí‹¨a@pbuŠ† @òàîÓ@I@pH òÛü‡Ûa 

òí‹Äã 121.843 17.790 173 

òîÜàÇ 140.000 15.744 103 
274 8.552 

@‡äÇ@Þa†0.01@ @

òîÜàÈÛa@�b—Û 

âþa@ÝàÇ ïib�¨a@Á�ìn¾a ðŠbîÈ¾a@Òa‹®üa òäîÈÛa òí‹¨a@pbuŠ† @òàîÓ@I@pH òÛü‡Ûa 

@ÝàÈm 134.707 18.208 QUW 

ÝàÈm@ü 120.588 17.415 QQY 
274 6.500 

@‡äÇ@Þa†0.01@ @

pýßbÈÛa@�b—Û 
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����–�������99999999د����د����د����د�–�6�7��%8א���$�5א�����6�7��%8��$א���$�5א�����6�7��%8��$א���$�5א�����6�7��%8��$א���$�5א����$��/��/
/��/
/��/
/��/��������:;<=:;<=:;<=:;<= 

�א��<Fوlm� ���Zא
�א���א�����3$%uא��,�/<����h$��א��
وق��Uא����א
�א0دא�/�F<<�E*�ول� J+�א��$%)W� J
�W(%$��א�م� J.
H-�3א�dא��E��FنZ:MNE� �

@å�Ûa pbÈi‹¾a@Êìàª pbÈi‹¾a@Á�ìnß òí‹¨a@pbuŠ† @òàîÓIÒ@H òÛü‡Ûa 

pbÇìà�a@�i 89958.037 44979.018 2 

pbÇìà�a@Ý‚a† 248703.833 911.003 273 

49.373 0.01Þa†@ 

Êìà�a 338661.870  275   

lþa@áîÜÈm pbÈi‹¾a@Êìàª pbÈi‹¾a@Á�ìnß òí‹¨a@pbuŠ† @òàîÓ@IÒH òÛü‡Ûa 

pbÇìà�a@�i 32354.246 16177.123 2 

pbÇìà�a@Ý‚a† 122594.721 449.065 273 
36.024 0.01†@Þa 

Êìà�a 154948.967  275   

âþa@áîÜÈm pbÈi‹¾a@Êìàª pbÈi‹¾a@Á�ìnß òí‹¨a@pbuŠ† @òàîÓ@IÒH òÛü‡Ûa 

pbÇìà�a@�i 25288.992 12644.496 2 

pbÇìà�a@Ý‚a† 75716.062 277.348 273 
45.591 0.01Þa†@ 

Êìà�a 101005.054  275   

ñ‹�ÿÛ@ð‹è“Ûa@Ý‚‡Ûa pbÈi‹¾a@Êìàª pbÈi‹¾a@Á�ìnß òí‹¨a@pbuŠ† @òàîÓ@IÒH òÛü‡Ûa 

pbÇìà�a@�i 46983.300 23491.650 2 

pbÇìà�a@Ý‚a† 116994.653 428.552 273 
54.816 0.01Þa†@ 

Êìà�a 163977.953  275   
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אد��$���א�,�CDא����$���Uא����א
�א0دא�/��وlm� ���Zא
�א���א����د#���א��
وق���vא�-,�+F<:�E*�ول�Z�
F>א��� J+�א��$%)W� Jא�م���$%)W� J.
H-�3א�dא��E��FنZ:MNE 

@å�Ûa 
@åßQY@åß@ÝÓþ@òä�@RRòä�@@ @

@â@]118.581 

@åßRR@åß@ÝÓþ@òä�@RUòä�@@ @

@â@]125.554 

@åßRU‹r×dÏ@òä�@@ @

@â@]137.936 

@åßQY@åß@ÝÓþ@òä�@RRòä�@ -   

@åßRR@åß@ÝÓþ@òä�@RUòä�@ 6.973** -  

@åßRU‹r×dÏ@òä�@ 19.355** 12.382** - 

lþa@áîÜÈm 
�Ðƒäß@ @

@â@]120.931 

@Á�ìnß@ @

@â@]124.556@ 

ïÛbÇ@ @

@â@]136.608@ 

�Ðƒäß -   

Á�ìnß 3.625* -  

ïÛbÇ 15.677** 12.051** - 

âþa@áîÜÈm 
�Ðƒäß@ @

@â@]116.455 

@Á�ìnß@ @

@â@]125.776 

ïÛbÇ@ @

@â@]139.357 

�Ðƒäß -   

Á�ìnß 9.320** -  

ïÛbÇ 22.901** 13.580** - 

ñ‹�ÿÛ@ð‹è“Ûa@Ý‚‡Ûa 
�Ðƒäß@ @

@â@]111.461 

Á�ìnß@ @

@â@]121.930 

@ÉÐm‹ß@ @

@â@]145.705 

�Ðƒäß -   

Á�ìnß 10.468** -  

ÉÐm‹ß 34.243** 23.775** - 
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ÝÔn�¾a@�Ìn¾a mŠüa@ÝßbÈßÂbj ò×Šb“¾a@òj�ã òàîÓ@IÒH òÛü‡Ûa Ša‡®üa@ÝßbÈß @òàîÓ@IpH òÛü‡Ûa 

lþa@áîÜÈm P~XXU P~WXT QPQ~UYQ P~PQ P~UYS QP~PWY P~PQ 

âþa@áîÜÈm P~XRQ P~VWU UX~QQW P~PQ P~TUX W~VRS P~PQ 

å�Ûa P~WXP P~VPX TS~SWW P~PQ P~SXQ V~UXV P~PQ 

ÉibnÛa@�Ìn¾a@ @

@ÝàÈÛa@ò�Šb¿ë@ïÇìÛa

lbj“Ûa@ð‡Û@ïÇìĐnÛa 

âþa@ÝàÇ P~WRS P~URR SP~VSQ P~PQ P~RYQ U~USU P~PQ 

�ن�F��<=�E*??�ول��??<�/�??����f??&�>??��F�.���?? א���–א ??���.�א��(4$%??���??fم–��??p+�א��(4$%??
2
��??�lmא
4���E??�3א�م–�א�??�<�??W��??%������
אد�و�??��و���I�??��א�??-,�+��%(4??�3א���??��??Z���??�$���C??D,א�


��&�ن��p+�א��(4$%��א ���.��ن�/����)$�J�Cא����$�?�&��F?���و���


��א�?��eא ?�lmא?2����و�?��و�����%?
���و/%$??F�;{;<�E�Jwد#�??���??���.F�;{M�=�Eא ??-��&��]??�,���%��I�C??$(�`??m�??��א�??-,�+��%(4??�3א���??��

��?-��&�����?�,���א�?�<��/%$?F�;{;<E��?2��wد#�?�������.�و���&��-�F�;{NM}�E��p���,م�א��(4$%��א ���.
F;{N;��Eد#�??���??���.�وF�;{;<�Eא�وl??d�و�F�;{;<K�Eد#�??���??���.�و��F;{}::�E??-��&����??�,���4??�3א�م�

����و�%���h�1א���.�و�א��אl2yW��$%)�%ن�����
�א�,�)���EFא�����Wو������I�+�,-�34א�)%����א�����
�����������������?$4F�وא����و�ز/?�د	�א�?��?Z�ع�א��?Wو�א��?Z
�ن�א��(%?$���?�wدو���Uز/?�د	�א (�C?$(��$?����א�CD,א����$�



 

� �

١٦٦٥ 


����–�������99999999د����د����د����د�–�6�7��%8א���$�5א�����6�7��%8��$א���$�5א�����6�7��%8��$א���$�5א�����6�7��%8��$א���$�5א����$��/��/
/��/
/��/
/��/��������:;<=:;<=:;<=:;<= 

��
$%4��U�1??��א���??-��gא��??
/������??�.�א�b ��4�??��א�??-,�+��%(4??�3א���??��??2��nA)�??/�1و��??��.E??و�א����??�
�
�و�$��و��د�א&�����I��$4F����%(�34א������&� �p�K�����D,!$Zא�

���nض�א���
�W(%?$��א�م���Fא ?���%���א ?�lmא
���?-��&���]?�,����WWWW��@?%�tא��
ض�א������nא��
ض�א������nא��
ض�א������nא�� J��+�א��$?%)W�� J�

�א�(4?? J���.
H-??�3א�d�??א��q??�����E���V��??א���lm�?? א�V??�F��??/א0دא��
W,(??���وزאن����E??�.�א�??-,�+��א��??��א


�א#}�א��و�د�*��א#�W,�ط�f��)�K� �
��و��D�%��>���DSא��E?Fض��

/�?������?��Yאم��א �(?�د��א#}?�א����(��?��3א�?��Yאم��°��Jא��?o�

��Gא��??�م����???��א ���*??���א��??�	�??)�%���???%����,�??[���&��-??��Fא�م��$???%)W� J�+�א��$??%)W�� J
��א�(4??? J

�.
H-�3א�dא���q����E��Kא�/����.�א�-,�+א����א
�א0د��% �

�א#}�א�������Yאم���F<}�E*�ولf��)����/
o�	א ���*��א�����
�Gא���م���)�%���%���,�[��&��-��

F.��� א�����p+�א��(4$%��א ���.�–��pم�א��(4$% J�>א��–	
�p��.
H-�3א�dא���q�����E��%���
א����א

אد�א0دא�/����.�א�-,�+Z����$��CD,$��א����א���FنZ:MNE� �

ÝÔn�¾a@�Ìn¾a 
@ÝßbÈß

ÂbjmŠüa 

@òj�ã

ò×Šb“¾a 
òàîÓIÒH òÛü‡Ûa Ša‡®üa@ÝßbÈß @òàîÓIpH òÛü‡Ûa 

âþa@áîÜÈm P~YQP P~XRX QST~VVR P~PQ P~VUS QQ~VPT P~PQ 

lþa@áîÜÈm P~XVR P~WTS XP~XQW P~PQ P~UTP X~YYP P~PQ 

å�Ûa P~XPP P~VTP TY~XVY P~PQ P~TQX W~PVR P~PQ 

ÉibnÛa@�Ìn¾a@ @

@paŠ‡ÔÛa

@ð‡Û@òíŠa†<a

lbj“Ûa 

ð‹è“Ûa@Ý‚‡Ûa P~WTP P~UTX SS~YRX P~PQ P~SQW U~XRU P~PQ 

�ن�F�<}�E*�ول��<�/�����f&�>��F�.��� א������?p+��א��(4$%?���א ?���.��–��?pم��א��(4$%? J�

.��–א�??�<�H-??�3א�d�??א��q??����E�??F�
2
��??�lmא�??W��
אد�??�.�א�??-,�+��Z??�א��??��א
�א0دא�/??���%??��??�$��


��&?�ن���pم�א��(4$%��א ���.��ن�/����)$�J�Cא�,�CDא����$��?�&��F?���و���


��א�?��eא ?�lmא?2����?%��
��
אد��א��??��א
�א0دא�/??���%???Z�F�;{�:��Eא ??-��&��]??�,���%��C?$(�`??mא�,�C??Dא����??$���$�?����?�.�א�??-,�+�

F�;{;<�Eد#�?����?���.��و����&��-?�F�;{M=9�E�p����,�?+�א��(4$%��א ���.�/%$�wوF�;{;<�E�Jد#�������.
�2�w$%/�>א����,�����&��-�F�;{N=;�Eد#�������.�وF�;{;<�Eא��وl?d�������.
H-?�3א�d�?א��q?�������,�?���

�&��-??�F�;{}=��Eد#�??���??���.�وF�;{;<K�E�����U��??m�����??$4F��ن�W(%??$��א�م�ذو���
�א�,�)�??��E??Fא���??�??�Wو�

�$��و��
س�"$��א#]����4א��
.��<�fdل����$%4א���?-��������W���������gو�א�?�������H�$��g�?��V?�W�e*?��א�و�?

���������������������g-?�W��?$4Fy���$4$%?���
�W(?��&%4?��زאد�
�א (
Z?��و�א�?��)W�
�%$��Hو�&��4%&�]`�א�م��?<��?���/�
4����/��Hא����א
�א0دא�/��Wو���H,�AW��g-�W������א�K 


�c??$W�و��/??��א��??�,$��א�وزאن��WWWW@??%�tא��??
ض�א�??��دس�א��??
ض�א�??��دس�א��??
ض�א�??��دس�א��??
ض�א�??��دس�Wא0د���$??�س�~??�و���
א�/??��א��??��א
�CD,א����אد��$
Z����K.�א�-,�+� �



 

 

١٦٦٦��

%��1��א����א
�א0دא�/����.�א�-,�+
2�%��1��א����א
�א0دא�/����.�א�-,�+א�(�34א�������و�
2�%��1��א����א
�א0دא�/����.�א�-,�+א�(�34א�������و�
2�%��1��א����א
�א0دא�/����.�א�-,�+א�(�34א�������و�
2��א�(�34א�������و� �� �� �� �


אد��$���א�,�CDא��زن�א���¨���و��א����א
�א0دא�/����.�א�-,�+�W,(���و��/�F�<N�E��HW*�ول�Z�א�.���
FنZ:MNE� �

lbj“Ûa@ð‡Û@òíŠa†<a@paŠ‡ÔÛa ��äÛa@æŒìÛa òíì÷¾a@òj�äÛaE kîm�Ûa 

Þëþa@Šì�a @ZÁîĐƒnÛa SVR QX~XE Þëþa 

@Šì�a@ïãbrÛa@Z‰îÐänÛa SQQ QV~QE Éia‹Ûa 

@sÛbrÛa@Šì�a@ZáîîÔnÛa RYY QU~UE ÷ßb©a 

@Éia‹Ûa@Šì�a@ZpýØ“¾a@Ýyë@paŠa‹ÔÛa@ˆb¦a SRW QV~YE sÛbrÛa 

@÷ßb©a@Šì�a@ZòîÛì÷�¾a@Ýà¥ RXT QT~WE ‘†b�Ûa 

@‘†b�Ûa@Šì�a@Z‡è§aë@oÓìÛa@ñŠa†g STU QW~YE ïãbrÛa 

Êìà�a QYRX QPPE  


אد����?�.��א����א
�א0دא�/?���~�و����$�س���و��/�
אF<N�E��Gf�d/�����<�א_�ول����?Z��א�?-,�+�
�������~�3���C$(�CD,א����$�q$�Yא����
אد���?�.��´��F<�{�E��,��א�ول�א��c$W5א����	��%?Z��א�?-,�+�

��������~��H$%/��2�CD,א����$��H_א��"`�وא�	دא�����c$Wא��?�]���)$�Cא)��3א���F<M{�´�E5��,��א����	��%
��??~��??H$%/و�
���א��??��	��%??fA-?? و)??�3א�
)$??���C??�3א��c??$W5א����??��F<N{�E´��C�??�,��אt??�ذ�א��??
א�א
�����~�w$%/و��E$��א������)$�Cא)��3א��c$W5א�
א�?��F<N{<E´����?2�V��,����א����	��%Wy?/����?~�����א��?��	��%?

´��F<={M�E�4u�$��g��,�????�3א ??����و�l??dא�~??���)$??�Cא)�??�3א��c??$W5א�??����F<}{}E´��n�??�,��א���$??$�
�Kوא�E.�א)��3א��c$W5א���دس� �

��:�التوصيات�
�����א�,�)������/%S�WW� �

<� Jون�����-?��v$�) و�א�v��g� א�C(ل�fd�>�����W$��א�-,�+����$4Fyא -��&���Uא�(�34א�����
�Gא�א��EF���u�eא���$Zא�����Tو�א��א��

אhو�א���
�Kא�-,�+��%�����אد�و��"����א���وא �

:� J������������������?%(
 ���������אد���?
�א
�د�א�?$���?<�א�(4?�3א���?��%���)�Cא ����v��gزא�	�א��(%$��א�(��
���Kא_��($���
��Z��2�VZא�-,�+��%(�34א����� �

9� J���������+�,-???א��+��???&���HZ�???F�
��???�אد�و��"��???��دو�א
���W/,$???���???<�א�(4???�3א���???�����Uא_��(???�
&��-4%���H%F�W�eא��
��U��Kא�(�34א�������א��א
�و�א ��Hא
�و�א����א �

=� J����>??��+�,-??א���
�V??Zو�??���)??�Cא ??���v��g??�زא�	�אf??�0م��%??����??�אد��??
א���T??<�א�(4??�3א���??��
���Kא�(�34א����� �

}� J�������������������
���אد�دو�א
���W/,$?���?<���"?���?<�א��?��ذ	�א ��U�v!?!Yא���$4?��א�,?-
/�����$4?��א��?��א
��HWو
��Kא0دא�/���%-,�+�א��4���F�>/Eد�א����و�2 �

N� J��������??/دא���
��W�$4??��"??��א??%��w??��A)[و�א��
א��א �/??���??<�א�7??��6א�($4%??���??<�א�(4??�3א���??��??*
�V4��$4א���W�U��F��/�.Eא�-,�+�و�א��.���.
d�K� �



 

� �

١٦٦٧ 


����–�������99999999د����د����د����د�–�6�7��%8א���$�5א�����6�7��%8��$א���$�5א�����6�7��%8��$א���$�5א�����6�7��%8��$א���$�5א����$��/��/
/��/
/��/
/��/��������:;<=:;<=:;<=:;<= 

��:المراجع�
@üëc@Z@òîi‹ÈÛa@Éua‹¾aZ@ @

<K �����$)א�������$Fא
��F<��M�WE���Fد�?H±�3��#و�א#]���ع�א�v���� +�א�����^�3א��و���د�א–��?���C?7م���
��������v��??��	5??א���U��??�)� א�??�(�د/��א��??$�

�א�����$??���� A%4??��א�(���??Y%א#ول����
�א�(4%??a�??4%�:�� J9;�

�

��–�*��(��אم�א��
.�–א&���A א��A��K 

:K و�����.��H�ونא���א��
d�F<��N�WE������?$��4�*#و�א���?��א��?/��
�������א� J�����?$��4�*#א���?��א��?$%&�–�
 K*��(��)%�אن�

9K ������??$��א�?��א��و.א�����-F:;<;�WE����������%8?��&%$?��א��E�����?$�5د�א�?���$�א]$?���Z��2�.���?�F?��א�(4?�3א���?��
�n/א����	��א�(�د�–����$%$��¥0*��(��"F<�E�� J��4�,�:;<;م 

=K ��
o�??d���WJ��??$��א���U�V??4א���??��א#*����3d�??���??$��4�$4??��א���V??4א�%??��������F<��M�WEא�??���??!��
��
�و�אدوא��א ����א#*���4�$�$W5א�א–��C/�]א�� �Kא0�A���/��–א �c�Aא_��(

}K ��������?$%F�א�
�?4��4%���$�

�א�?���.�א�?���F:;;��WE������Vא�-,��Aא�(?/
א��o?�ل���U����?��א���V?4א ?�]������?א���
���

	�–א�(Fא����K 

NK ��3/�??�"��[�??��F:;;<WE����wW�$��A??Pو�א�
!??��Uא���??�ع��V??"4??����א�����??/­�� J���C??א�����
a�?? א�U���-??���C??7
��>�و�א ����
�א���uf��>���Sد�א�(�م J<��3/
�م>;;:א� J�	
Fא���K 

MK vF�P��8אF:;;NWE�?�w"
oو��w%^��ع�وو����?�&

	�–א�������%,�6�Dא#*���4$��و�א_��^$���א Fא�����K 

�K ����??$4��%���
�א��4??��א�(??� a�??��
??/
�WF:;;<�WE�??��א�	�??D� א�W������??$4�א*??�3א���>??��v��??��4%���א�$??�م�א�??�و�
  http://www.un.org/ar/events/volunteerday/background.shtml*���$��4א#"�!�د/��و�א#

�K �$��4�*#ن�א�g-א�(�34و�א��	وزא��
/
�WF:;<<�WE�
 م;>;:א���{;;:��<����pאم�א����/��א0)!�^$�א�����/

<;K م��%���$Z�WF:;;9WE������2א�(�34א�������Kא�(�د��º��$����%8א<==��$Zא������$�f�0א�G��) א��$)��K 

<<K ���	�?$(אز���%�W��$)�F:;;}WE�����?�
�?�Kא�?-,�+�و�א�(4?�3א#*�4?����و�א���4?�.�א���?��������?�,?�د�א
�א�?-,�+�א�(
http://orgs.talkingitglobal.org� 

<:K אن���
??Fم�زf�??א���??,���??��(F<��}�WE������??�Fא
��J??���א�J��c??�Aא��,(??��א���??����n??�[��??%�Jא��4??��א�����??��و�א 
�	
Fא����K 

<9K ���4~��$Fא
��א�%��`4A(F:;;N�WE������د�א���u%$%$���%(�א��3א#*���$��4א �د/?�� ?-��&��א�?-,�+�א_?��(
���???��l���-???	������U–�l��???*������???א ???-
و��
�א�����$???����4±???�
�א]�/???��א���???�ع����� J���???א�����???$%&�

 �K*��(��)%�אن�–א#*���$��4

<=K ��
�א�??�و������–א$4F??��א�(4??�3א�??l.�א���??�������F:;;:�WE??�אن��??�%��א ��و�??a�?? א���و�"??���4??�����3??��א�??
�V���??א��W����	
??S�) א�
�M>אدא�	�א ��??��
�א#F%$??��א�����$??���Uא��4(??� J<���4�??/م:;;:�د� J��"��-??א��–�

 �D�K	�א#���א
�א�(
�$��א 



 

 

١٦٦٨��

%��1��א����א
�א0دא�/����.�א�-,�+
2�%��1��א����א
�א0دא�/����.�א�-,�+א�(�34א�������و�
2�%��1��א����א
�א0دא�/����.�א�-,�+א�(�34א�������و�
2�%��1��א����א
�א0دא�/����.�א�-,�+א�(�34א�������و�
2��א�(�34א�������و� �� �� �� �

<}K ��.و�"
��@��/����dF:;;��WE��������
�א�-,�+�א��(�د.�}��א�(�34א������F�§א?����>?���?�$���د�א�����,����%?
�����������?�
A א��?A����/����/�[א�����%(

�א �,��oو��+fo–�������?/��א#دא+�و�א�(%?�م��–�%8?��*��(?��א %?���,?��א�(

�N>א#]��]$��م Jع�:K� 

<NK �������,���/�&�Jس����>�
�–א�,�CDא�(4%�����w��Hو��دوא�wWو�א�?��$,F:;<:�WE��wא[��ذو"�ن��,$�א
���J,��א�

�و�א���ز/�V–�{>ط-�%������� �K*�	–�دא��

<MK @$د�א����,��א���P�F<����WE��$4��%��q$�Yא���c$���אن�–�����א#*����$��4&%$��א–א�%(��)��*� 

<�K �???�(�c???�/زF<��:�WEدو��	
���%8???�–�א�(???�د�א��???��<�–��Uא�$�5???��א�,$g$???���%��???�3א��??????���–�א#"�???!�د�א �
����
	�–א_4($��א !
/���f"�!�د�א �Fא����K 

<�K �??�(�c??�/زF<��}�WE��??"f�	א#"�??!�د����دא���??$%&�+f??o�.�??����א��"??`���אZ($??��א#�??�ز�و�א��D??!�3$א���א�??
������–א �����–���%8א#"�!�د�א ���
	�–�א_4($��א !
/���f"�!�د�א �Fא����K 

:;K ���(�c�/زF<��N�WE��א -��&��د�א��$%��Z�	دא�¡���)��_א�+�,P�.����$��4�*#א��$��g� א������Uل���–�א �
��–א�(�د�א����<�����–�א�%��א !
/���f"�!�د�א ���
	�–�א_4($��א !
/���f"�!�د�א �Fא����K 

:<K ��(�c�/زF:;;;�WE	א0دא��–�n»�v���,�A��–�	
Fא����K 

::K ����@??��/4??�د�~�£f??S�c??�/زF:;;9�WEא�������	$4??��א��??������w??�"fو���>A�??4%���%dא0دא�/??��??!��$4א�??�א�.�??��
����������*����l��l�-��	–א�-,�+� J��$���א���$�5א���$%&�–��$Z�� א��)��*�K 

:9K �£��??���$��??�F:;;N�WE��������+�,-??א���??����??�o$4??��"4$??��א �א����V??4א����$??��W��??�/
���·??H �3אd�??א��–�C??7�
�
-��V�א����
a� �����-��–��$%&���$��4�*#אن�–א�����א�%(��)��*�K 

:=K ��4HZ��$���J���.و�?����?�FF<��:�WE��������U�V?4א����$?��W��?���I�	�?H*���א�
��/?��א#*�$��4?����� J������?���?),���
� J��/���A�0א�K 

:}K ��	Jא�??��4$%]??���??4~J��??�fو��J??�ن��א ��??,�F<��MWEم���??$�%�����4�y??�لد�א�??������]??���f�??�(�אد�א#*�4??��

��א�??���
�א�����$??���??�vא�(??�����??g$א��U�v%���K������
�א�(4%??a�??4%م���??���C??7א�����$??����א�ول�
���??Y%��

�v����	5א���U���)� א��(�د/��א��$�
��:�� ��A%4א�( J9;�
���&��م�*��(��–��¯

���–�א��A א��A��K 

:NK ��$Z�W��D$¥F<��M�WE��������H&��/��4&��/א��א���
�F�§#א�v���"f)א����א�����HW����I�s)א0دא�/?���و���–�
�	��-���l��1د&���א������–���� �K*��(��)%�אن�–�&%$��א#"�!�د�א �

:MK ��$Z�W��D$¥F<��=�WEאندو��א��א��/<�و�

א��v�Fא0دא�/���Uא ��4��
�א0"?4%��–�����?���–�%8?��א#"�?!�د�א �
�
P�)א�(�د�א�� J����
	�–�א_4($��א !
/���f"�!�د�א �Fא����K 

:�K ���??$Z�Wم�
??&��??D$¥J�)4??���,??��א�o�Z�
&�??���??/�F<��=�WE��
�و���lA����??���??H�"fא#��A??��.���א0دא�/??�א��??��א
�
�"��)��±����
�א#"�!�د�א ��,����–����–�א�(�د�א���]�� �K*��(��א ��Z$��–��6�7��%8א#"�!�د�א �

:�K �
�4��4%���$�
 א����ع�و�א �����U�vא�(���F�:;;}�WEא�F%$�א�-,��Aא�(

http://www.shabakaegypt.org / Arabic/ index.html. 

9;K ��.
F�_א��د.�א��,�F:;;<�WEع�������%���
�א����.�א����?uf��C?�د�א�(?�م�����–א�,(��א#*���4a� ���34���"و��
��Sא���
4�%($�
�و�א �����–�	
Fא����K 



 

� �

١٦٦٩ 


����–�������99999999د����د����د����د�–�6�7��%8א���$�5א�����6�7��%8��$א���$�5א�����6�7��%8��$א���$�5א�����6�7��%8��$א���$�5א����$��/��/
/��/
/��/
/��/��������:;<=:;<=:;<=:;<= 

9<K ل��f??F���??[א�l,?�F<���WEא#"�??!�د�������,)??P�
�?,�������q$?�tא��"??`�و�א_H??��و��D�����w?�"f??!�3$א���א�??
��א ���–�	��-���l��l��*���������–��$���א���$�5א���$%&�–��$Z�� א��)��*�K 

9:K א����>�(��%�F:;;9�WE��
–���%8א��5$��–دو��א�-,�+��Uא�(�34א������"�� Jא�(�د�<==� Jس�����K 

99K ����/�,���4א�o�Z��$Fא
��F<����WE��
���8%–�و��������H�"f.�א��P�.���£�4,�+�א_��(������א0دא�/�א ��4��
������–�6�7א#"�!�د�א ��� �K*��(��א ��Z$��–�&%$��א#"�!�د�א �

9=K ن�א��%��ن����%���HZF:;;��WE���������?)��*��?%���?$�$,�W��?�د�א��
�א�-,�+�א_��(��}��א�(�34א������F�§א
��א�(??�د��–�*��(??��א %??���??(�د��–�&%$??��א�$�5??��–א %??���??(�د�??�
�:>>�%8??����??����א�%??$�Tא�( J����??א�

 Kא���2fن�

9}K �.
???A,אد�א��???ZF<����WEل���!???W#و�א�q$???�Yא���v???���???��)א��
�???"f)و��–א��
�دא��]H???���א�???-
ق��%�,???�Vو�א��???-
�V/א���ز–�	
Fא����K 

9NK ����
F���v������&F<�M��WE����������د�א�������]�����g�4%$��א#*��v?���?$��4א�?-,�+�א �?��v4و��?�lא �?��v4א�?

א&��א�-,�+���K��$�5אد�–&%$��א��m���)��*�–אد�m��K� 

9MK �*�&�
2�&�F<����WE	א0دא���$�����ط–�א � J�c�Aא������–�	
Fא����K 

9�K �*�&�
2�&�F<��:�WE	א0دא���$��
	�–�����א��c�A–�א �Fא����K 

9�K م�א[??�אد
??~F<��N�WEc$��??��א�����??$�/�Aא���??g$,$%4??���??<�א���
�*��(??��–�א��U��??$4Aאt??�ذ�א��??
א�א
�و�)??�#
�`/�Aא�–�`/�Aא��K 

=;K �
א]F�
��?�א ��yلא�����+�א �����v��vא��א"�Vو��F:;;=�WE~��4א��H_א�U�34)%��v���� +�א�����א
��/lא��J��$"

�א�l/���� �����א�-�H�%��Vא�
 �Kא ��A%4א�(
�$��א��(�د/��–א�%����א����.�א�

=<K ����??�$%d�@o�??���??4~F:;;��WE��U��&��-?? א�??�����א�]??-��א�.�??���??�o$4??��א �א�W��??H�"fא�����$??��و����+�,-
���
�א�(4%��א[?�د.�و�א�(?-
/<��A%$?��א���?��א#*�$��4?�����������–א_��(a� א�U���-���C7�–אن����?%(��?)��*�

�:>�Uא��5	���lm���V4�8�U��?�>א0]��]$�א�����א#*���4$��و�א�
��/��?�(��אن� J<9م��;;:����س�K 

=:K ����!���4~F:;;=WE���U�����,Pز���
	�–�א��א"�Vو�א ��yل�����Fא#*�$��4?������%8א�������Y%��–א�(?�د��F<}�E
�>ج J�	
F�������$��4�*#א����Y%��� �Kא (��Hא�(��

=9K ��/و��4??�د�~4??��&??�~�¦F<��MWE??��دو���א�??�ل�����א�]�/??�د�א�U��??$א������
�א�
/��W�U��$??h??�/��א�??���
������
�א�(4%��–א���5.�و�א�����Uو�א#*���4a�4%م������C7א�ول�����?A%4 ���	��
�א���?�����Y%�����?$�
א�(

�v����	5א���U���)� א��(�د/��א:�� J9;�
���&��م�*��(��–��.

���–�א��A א��A��K 

==K ��??4~�`(�??��??��

�א�(4%??��–��I�W��??��??$��א���U�V??4א)??�.�א_4($??�
�א��F:;;;�WE����??$%Fא��??!a�?? א�
�
-��Cאن�–�&%$��א�����א#*���$��4–א�����%(��)��*�K 

=}K �[�$D%א�������F<��=WEو�א[�4/��א �]$��א����ع���������Vא_�U�–��)4א���Zع�א �] Jض�/
 Kא�

=NK و��.�$P

ون��xfא�d�F<��;�WE��$4%��
�/

	�–�*��(��)%�אن–W��$��א�����V4ذج�]�Fא����K 

=MK ��4*�د����~�.
AP��4~�·�F:;<:WE����������دو��א �����א���]�/��W�U��s?)���?$4א��?$��א��א�4?���%(4?�3א���?��
?��/­�–3$%uو���?���	��-���l��l��*������–��$�5–�&%$��א��	!���א ��)��*�K 

=�K ع���%���
�א�-,�+�و�א�$�م�א�(� a��F:;;=EW�
a� א�
/���WK 



 

 

١٦٧٠��

%��1��א����א
�א0دא�/����.�א�-,�+
2�%��1��א����א
�א0دא�/����.�א�-,�+א�(�34א�������و�
2�%��1��א����א
�א0دא�/����.�א�-,�+א�(�34א�������و�
2�%��1��א����א
�א0دא�/����.�א�-,�+א�(�34א�������و�
2��א�(�34א�������و� �� �� �� �

=�K دق�S�3$,[F:;;;?WE��$��4�*#א�����א�U�V4א����$��W���/
o?دא��
�א[A$���%�,����و�א��- J�	
Fא���� 

};K �.א��א�???�وא��???[�J�>�???(ºא��???,�	�$???P���F<;<;�WEWو���$???%)א����$???"��$???�
W�U��???$)4א���
��A???�3دو��א ��???��
�V4��4%���$F�Z
 Kم�;>;:������N=�א�(�د��]��]$��8%���%�م�–���C7�-���–א �אo���و�א�

}<K ��!������FF:;;N�WE��$%א��

א
�W�U���$4א��4(�h�~–��$)��_א��,�A א�–��/���A�0אK� 

}:K ��
�&

��–�א#*�4?�����אf?S0£��א�l/?��א�����$?���W���������?h�U(�3$א_4($?�
��F:;;}WEو*�.�~���4a�? א�
�
 �K*��(��)%�אن�–�&%$��א�����א#*���$��4–א����<��-

}9K ¨%P���ZوF<����WE��$%��Z���&��+د�א�����א���

/���dא����HW��$4"��א�W��%��	
A,���/א0دא��� J��%8�
������–/��$��Lא�
/L93:א�(�د���6�7�J��%8��Jא#"�!�د�א ��� �K*��(��א ��Z$��–�&%$��א#"�!�د�א �

}=K �̈ %P���ZوJ��/�,���4א�o�ZF<��N�WE��©�� א.

א�א
��א������و���t���w�"fذ�����א��?�%��v�Fא
د�א�?���$�א]$?�����Jא 
���E$�fWא 
)%��א���]�/����%�� J���������–:א�(?�د����6�7��%8�J��%8NJא#"�!�د�א �?���&%$?��א#"�?!�د�א �

–Z�� א��)��*���$K 

}}K ���
F�oو�$���,��א���د��F<�M��WE������?$[?���$�א�و�د�א�.
?�[�3d�?���$א������
د�א�����W/��א��א��U�Tא ����
���($??��א�??���??%���$�f��??�א–���
�א�(4%??a�??4%م���??���C??7א�ول����??$�

�א�����$??���� A%4??��א�(���??Y%��

�א��(�د/� J�v����	5א���U���)� א�:�� J9;�
���&��م�*��(��–��¯

���–�א��A א��A��K 

}NK �$����
����F:;;;�WE�lm���V4�8�U�+�,-א�–�

	�–�دא��א��.���4%,���Fא����K� �

@bîãbq@Z@òîjäuþa@Éua‹¾aZ@ @

1. Anther &Plunkett (1994):Introduction to management 5th Wadsworth published 

,co.U.S.A 

2. Bedeian,A.G.(1986):M anagement, Holt Rinehart and Winston Inc., New York. 

3. Bruce C.bonnicksen (2003): Volunteers and Social services 

systems,(N.A.S.W,policy Statemints , 2003-3006),Fabruary,2003.  

4. Ferrari, J.R.t O Olivette M. J. (1993): Perceptions of Parents Control and 

development of indecision Among Common Wealth Scientific and Industrial 

Research Organization, Australia. 

5. Handy ,Femida & Mook (2011):Across-Cultural Examination of Student 

Volunteering :Is It All About Resume Building ? Nonprofit and Voluntary 

Sector quarterly , Vol. 39 No.3,.  

6. IVR (2007): World Volunteer Web. Australians volunteer report www. world 

volunteer web org/news. 

7. IVR (2009): UN Volunteers (2006) UN volunteers General Information 

http://www.unv.org/about/index .  

8. John Wilson(2000): Volunteering , Annual Review of Sociology . 



 

� �

١٦٧١ 


����–�������99999999د����د����د����د�–�6�7��%8א���$�5א�����6�7��%8��$א���$�5א�����6�7��%8��$א���$�5א�����6�7��%8��$א���$�5א����$��/��/
/��/
/��/
/��/��������:;<=:;<=:;<=:;<= 

9. Judith Torney (2000): Creating Citizenship: Youth Development For Free and 

Democratic Society Executive Summary – conference consensus Documents 

University of Maryland , College Pork . 

10. Mary Merrill &Dale Sofrit (1998):Assessing the Impact of Volunteer Program 

Journal of Volunteer Administration,Vol.16,No.4. 

11. McFarland & Toms (2006):Bowling Young : How Youth Voluntary 

Associations Influence Adult Political Participation American Sociological, 

Review 7 (3). 

12. Mizrahi(2002):Social Workers Support the Role of Volunteers in the Delivery 

of social services , National Association of Social Workers, 

(N.A.S.W,August,2002). 

13. Mojza, Eva J.et al.; (2011): Volunteer Work as a valuable Leisure time activity 

: A day – level study on Volunteer Work , non –work experiences,and well-

being at work,Journal of Occupational and Organizational-

Psychology,Vo.84,Issue 1,March 2011. 

14. Mooney , L (2001): who is Beings Served The Impact of Student Volunteering 

on local . 

15. Nickell &et.al (1976):Management in Family Living 5th Ed. John Wiley 

&Sons Inc. ,New York. 

16. Paticia C. Dunn(1997): Volunteer Management In Richard L. Edwards, In 

Encyclopedia Social Work 19th Edition Washrmaton N.A.S.W, press (1995). 

17. Peter John (2005):The Contribution of Volunteering ,Trust ,and Networks to 

Educational Performance , The policy Studies,Journal,Vol.33,No.4. 

18. Prams J. Schuurman (2001) :Globalization and Development Studies, Sade, 

Publication, London 2001.  

19. Smith (1995): The Voluntary Tradition : An introduction to the Voluntary 

Sector . New York : Rutledge Publication. 

20. Wilson & Musick (1997): Wilson, J. and Musick, M. (1997) "Who Cares? 

Toward an Integrated Theory of Volunteer Work", American Sociological 

Review, 62,(5).  

� �
� �



 

 

١٦٧٢��

%��1��א����א
�א0دא�/����.�א�-,�+
2�%��1��א����א
�א0دא�/����.�א�-,�+א�(�34א�������و�
2�%��1��א����א
�א0دא�/����.�א�-,�+א�(�34א�������و�
2�%��1��א����א
�א0دא�/����.�א�-,�+א�(�34א�������و�
2��א�(�34א�������و� �� �� �� �

Voluntary Work And Its Impact On Administrative Capacity 

 Among Young People 

Dr. Naglaa Sayed Hussein*
 

Abstract:  

This research aims to reveal the impact of the awareness and practice 

of youth volunteer work and management capabilities they have, and the 

research was conducted on a sample of young people volunteer and was 

strong from the (276) I'm young and young and levels of economic and 

social different., And follow in the search descriptive analytical method, and 

use the General search form data to members of the research sample, 

measure the awareness and practice of volunteerism among young people, 

and the scale of management capacity of the youth.. And has statistical 

processing CNC program SPSS statistical and transactions of used test (P) 

F.TEST & test (T) T.TEST, in addition to the frequencies and percentages. 

The results Search for : 

1. There are significant differences among young people in the 

awareness and practice of volunteerism, according to the study 

variables (sex - Age - the nature of the study - the educational level of 

the father - educational level of the mother - working or not working 

mother - the average monthly income of the family) and at the level of 

significance (0, 01) . 

2. The presence of statistically significant differences among young 

people in some administrative capacity (planning - implementation - 

evaluation - decision-making - responsibility - management time and 

effort), according to the study variables (sex - Age - the nature of the 

study - the educational level of the father - educational level of the 

mother -work or the mother does not work - the average monthly 

household income) and at the level of significance (0,01) . 

3. that there is a correlation between awareness and practice of youth 

volunteer work and their managerial dimensions (planning - 
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implementation - evaluation - decision-making and problem-solving - 

responsibility - management time and effort) and at the level of 

significance (0,01) . 

4. There were statistically significant differences in the rate of 

participation of the independent variables (education of the father - 

mother's education - Age - mother's work) with the dependent variable 

(the awareness and practice of volunteerism among young people) 

depending on the weights of the regression coefficients and the degree 

of correlation and at the level of significance (0.01). 

5. The presence of statistically significant differences in the proportion of 

post independent variables (mother's education - education of the 

father - age - average monthly income) with the dependent variable 

(the management capacity of the youth) depending on the weights of 

the regression coefficients, correlation, and at the level of significance 

(0.01). 

6. There are differences in the relative weights of the order of priority 

axes scale management capacity of the young members of the research 

sample . 

The researcher recommends the need to raise awareness among 

young people of the importance of participating in volunteer work by urging 

officials and those concerned with young people in the preparation and 

holding seminars, lectures and cultural programs that achieve this goal . 
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