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ABSTRACT

This study aimed to examine the impact of digital real estate marketing on customer
experience within the Saudi real estate market. The study adopted a descriptive analytical
approach and collected data through a questionnaire distributed to real estate marketers
and customers. The research focused on digital marketing dimensions including online
platforms, social media, data analytics, and digital presentation tools, and their influence
on customer experience indicators such as satisfaction, accessibility of information, and
decision-making efficiency. The findings revealed a statistically significant positive
relationship between digital real estate marketing and customer experience. The study
recommends enhancing digital competencies among real estate professionals and
investing in advanced technologies to improve service quality and achieve sustainable

competitive advantage.
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