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Abstract

Organizations today face significant challenges due to crises that may impact individuals,
groups, communities, and nations. Despite having management plans for crisis
management, many organizations lack effective public relations and media strategies to
handle crises efficiently and control them when they arise suddenly. This deficiency can
damage the organization's reputation in the eyes of internal and external audiences, leading
to a loss of trust in its products and services. Public relations, once seen as merely a
promotional tool, have now become the lifeblood of organizations, essential for achieving
their objectives and resolving internal and external conflicts. This study focuses on the role
of public relations in comprehensive crisis management, including the identification and
assessment of potential crises that may affect the organization’s continuity. The primary
aim of this research is to highlight the integration of public relations into crisis management
plans and to demonstrate their effective role in decision-making during crises. This includes
understanding how public relations contribute to crisis management, analyzing tools and
strategies used by public relations during crises, exploring the process of selecting and
preparing public relations teams for crisis management, and examining the nature and types
of crises and their impact on the organization's reputation. A quantitative research method
will be adopted to measure and analyze the role of public relations in crisis management.
Data will be collected through questionnaires distributed to institutions experiencing crises
and the affected public. This approach allows for precise statistical analysis and objective
understanding of the relationships between different variables. The sample will include
institutions facing crises and the affected public, ensuring representation and accuracy in
results. Questionnaires will be distributed to carefully selected samples to ensure the
validity and reliability of the findings. Data will be coded and entered into a computer for
statistical processing using SPSS software. Frequencies, percentages, means, and standard
deviations will be calculated to estimate the relative weight of questionnaire fields and
items. Internal consistency will be assessed using Cronbach's alpha, and exploratory factor
analysis will be conducted using principal components analysis.

Keywords: Public Relations, Crisis Management, Organizational Reputation, Quantitative
Research, Data Analysis, SPSS




