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The impact of information technology risks on the performance of

industrial companies in the Jubail region

The study aimed to demonstrate the impact of information technology risks on the
performance of industrial companies, by demonstrating the extent of interest of industrial
companies in managing information technology risks during their work, and identifying how
to evaluate and control information technology risks, and demonstrating the ways in which
industrial companies in Jubail deal with the various technology risks to which they are
exposed.

In order to achieve the objectives of the study, the descriptive analytical approach was
used, where (80) questionnaires were designed and distributed to the study community, which
is represented by workers in industrial companies in the Jubail region, where (70)
questionnaires were retrieved and the SPSS program was used to analyze the data.

The results of the study showed that companies are working to reduce information
technology risks that affect performance efficiency, and that the risks of employee errors are
among the most risks that affect performance. The study also concluded that there is a
statistically significant effect of software and hardware error risks, information security risks,
and virus and malware risks on the performance of industrial companies in the Jubail region at

the significance level (o = 0.05).

Keywords: (Risks, Information Technology, Performance)
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