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Abstract

The study aimed to evaluate the role of digital media in managing health crises,
with a particular focus on the Saudi context. Several key aspects were
explored, including the effectiveness of digital media in crisis management, the
credibility of health information, and public trust in digital platforms during

health emergencies.

The results indicate a high level of digital media engagement during health
crises. Participants rated their engagement with digital media as important,
with an average score of 3.10, reflecting a strong preference for digital media
sources over traditional sources during times of crisis. Furthermore, the
credibility of health content on digital platforms was rated positively, with an
average score of 3.23, indicating individuals' trust in digital media sources for

health information.

The study revealed significant differences in public response during health
crises when comparing engagement with social media platforms to traditional
media. Social media platforms showed a stronger association with public
response, highlighting the more dynamic and responsive nature of digital

platforms during crisis situations.

In conclusion, the study emphasizes the pivotal role digital media plays in
managing health crises. It also emphasizes the need to improve digital media
strategies, government engagement, and accurate information dissemination
to enhance the effectiveness of crisis management efforts. The findings
provide valuable insights for policymakers, health authorities, and media

organizations in enhancing the role of digital media in future health crises.
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