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Abstract

The impact of risk management on health service quality in hospitals: An applied study

on the medical referral center

The study aimed to identify the impact of risk management on health service quality in the
medical referral center. The study adopted the descriptive analytical approach, where the study
used the questionnaire as a tool for collecting data, which was distributed electronically to a
random sample of the study population. The study population consisted of All employees of the
Saudi Center for Appointments and Medical Referrals in Riyadh (n=200), where the random sample
was (n=152) individuals. The data collected by the questionnaire were analyzed through the
Statistical Packages for Social Sciences (SPSS) program to reach the results of the study. The study
results showed that there is a high level of appreciation according to the opinions of the study
sample for risk management at the Saudi Center for Appointments and Medical Referrals in Riyadh.
The results also indicated that there was a statistically significant effect of risk management on the
quality of health service in the medical referral center. The study recommended that the need to
provide risk monitoring and analysis records through using modern methods such as the risk

matrix.

Keywords: risk management, health service quality, medical referral center.
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Slas¥! Jelmtll lo e (2) Glnd

Frequencies
Statistics
il Jon Jasll sl
Valid 152 152 152 152
N
Missing 0 0 0 0
Frequency Table
ezl
Frequency Percent Valid Percent Cumulative Percent
S5 111 73.0 73.0 73.0
Valid &l 41 27.0 27.0 100.0
Total 152 100.0 100.0
el
Frequency Percent Valid Percent Cumulative Percent
25 U508 diwe 3 20 20 20
26- 4w 35 (0 Jai 45 29.6 29.6 316
Valid 35-4w 45 0 Jai 82 539 539 85.5
45 781 22 14.5 14.5 100.0
Total 152 100.0 100.0
Jast!
Frequency Percent Valid Percent Cumulative Percent
1.00 2 13 13 13
2.00 2 13 13 26
3.00 9 59 59 8.6
Valid 4.00 71 46.7 46.7 55.3
5.00 63 414 414 96.7
6.00 5 33 33 100.0
Total 152 100.0 100.0
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B el

Frequency Percent Valid Percent Cumulative Percent
1.00 10 6.6 6.6 6.6
2.00 13 8.6 8.6 151
3.00 16 10.5 10.5 25.7
Valid
4.00 34 224 224 48.0
5.00 79 52.0 52.0 100.0
Total 152 100.0 100.0
Reliability
Scale: ALL VARIABLES
Case Processing Summary
N %
Valid 152 100.0
Cases Excluded” 0 0
Total 152 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of ltems
976 42
Reliability
Scale: ;blsxlls,ls|
Case Processing Summary
N %
Valid 152 100.0
Cases Excluded” 0 0
Total 152 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach's Alpha

N of ltems

933

10

Reliability

Scale: daustl 5592

Case Processing Summary

N %
Valid 152 100.0
Cases Excluded® 0 0
Total 152 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
971 32
Reliability
Scale: WS¢l
Case Processing Summary
N %
Valid 152 100.0
Cases Excluded® 0 0
Total 152 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

919

Reliability




Scale: b Laxll

Case Processing Summary

N %
Valid 152 100.0
Cases Excluded” 0 0
Total 152 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of ltems
.899 6
Reliability
Scale: dualeicY!
Case Processing Summary
N %
Valid 152 100.0
Cases Excluded" 0 0
Total 152 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
912 5
Reliability
Scale: aleiwY!
Case Processing Summary
N %

67




Valid 152 100.0
Cases Excluded® 0 0
Total 152 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
922 5
Reliability
Scale: 4w g0l
Case Processing Summary
N %
Valid 152 100.0
Cases Excluded® 0 0
Total 152 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items
912 10
Descriptive
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
VARO1 152 1.00 5.00 3.6842 93086
VARO2 152 1.00 5.00 3.9079 87916
VARO3 152 1.00 5.00 3.8224 93569
VARO4 152 1.00 5.00 3.6974 .95626
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VARO5
VAROG
VARO7
VAR08
VARO9
VAR10
VAR11
VAR12
VAR13
VAR14
VAR15
VAR16
VAR17
VAR18
VAR19
VAR20
VAR21
VAR22
VAR23
VAR24
VAR25
VAR26
VAR27
VAR28
VAR29
VAR30
VAR31
VAR32
VAR33
VAR34
VAR35
VAR36
VAR37
VAR38
VAR39
VAR40
VAR41
VAR42

Valid N (listwise)

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

152

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

3.6513

3.9211

4.0987

3.8355

3.9211

3.9276

3.8750

3.8882

3.9342

3.9342

4.0921

3.8684

4.0066

3.8026

3.7566

4.0132

3.8421

3.9605

3.7961

3.5789

3.7566

3.8092

3.9868

3.8684

3.6645

3.7763

3.7368

3.7237

3.8158

3.9079

3.9145

3.7171

3.8224

3.9671

3.4013

3.4605

4.2697

42303

97831

.80992

.79535

90212

90273

80645

.86363

.85776

89643

90379

.84849

91842

.80146

96316

91345

83774

82273

98251

.97205

97333

.87645

.88948

89136

97440

98293

92212

95416

95735

96578

97216

.86846

92370

94974

.86444

1.20298

111511

75442

.77605
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Regression

Variables Entered/Removed

Model Variables Entered Variables Removed Method
1 bl S)lalb Enter
a. Dependent Variable: skl 539>
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Square Std. Error of the
Estimate
1 769" 591 588 43881
a. Predictors: (Constant), ,blzxll 3,15
ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 41.699 1 41.699 216.558 .OOOb
1 Residual 28.883 150 193
Total 70.583 151
a. Dependent Variable: deuxll 855>
b. Predictors: (Constant), ,bxll 3,ls)
Coefficients”
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 975 198 4.921 .000
1
bl sl .746 .051 .769 14.716 .000
a. Dependent Variable: skl 839>
Regression
Variables Entered/Removeda
Model Variables Entered Variables Removed Method
1 RAPSIFNNY Enter
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a. Dependent Variable: 1.Sgl!

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 775" 601 .598 47132
a. Predictors: (Constant), ,lsLxll 3,ls)
ANOVA'
Model Sum of Squares df Mean Square F Sig.
Regression 50.198 1 50.198 225.966 ,OOOb
1 Residual 33.322 150 222
Total 83.520 151
a. Dependent Variable: 1Sgl!
b. Predictors: (Constant), ,blxll 3,ls)
Coefficients”
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) .785 213 3.686 .000
1
bl sl 818 .054 775 15.032 .000
a. Dependent Variable: 1Sgl|
Regression
Variables Entered/Removeda
Model Variables Entered Variables Removed Method
1 RAPETENRY Enter

a. Dependent Variable: alslsll

b. All requested variables entered.
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Model Summary

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 626 392 388 56762
a. Predictors: (Constant), ,blsxl! 3,15
ANOVA'
Model Sum of Squares df Mean Square F Sig.
Regression 31112 1 31112 96.565 .()()()b
1 Residual 48.329 150 322
Total 79.441 151
a. Dependent Variable: calslsll
b. Predictors: (Constant), Jbolxll 3,ls]
Coefficients"
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.419 256 5.536 .000
1
sblxlls,ls) .644 .066 626 9.827 .000
a. Dependent Variable: _ablazll
Regression
Variables Entered/Removed”
Model Variables Entered Variables Removed Method
1 bzl E)l:lh Enter

a. Dependent Variable: 4,5lazcY1

b. All requested variables entered.

Model Summary
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Model R R Square Adjusted R Square

Std. Error of the

Estimate

1 670° 449 445

.59013

a. Predictors: (Constant), ,lslxll 3,la)

ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 42.489 1 42.489 122.005 .OOOb
1 Residual 52.239 150 .348
Total 94.728 151
a. Dependent Variable: 4,5lazcY1
b. Predictors: (Constant), ,bxll 3,ls)
Coefficients"
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) .890 .266 3.339 .001
1
sblxllgyls) 753 .068 670 11.046 .000

a. Dependent Variable: 4,5lazcY1

Regression
Variables Entered/Removed”
Model Variables Entered Variables Removed Method
1 RAPSIFYNY . Enter

a. Dependent Variable: &,z

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square

Std. Error of the

Estimate

1 684" 468 465

61241

a. Predictors: (Constant), ,blxll 3,ls)
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ANOVA®

Model Sum of Squares df Mean Square F Sig.
Regression 49.541 1 49.541 132.096 .000b
1 Residual 56.256 150 375
Total 105.798 151
a. Dependent Variable: 4Lz
b. Predictors: (Constant), ,blxll 3,ls)
Coefficients"
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 627 277 2.268 .025
1
sblxllsyls) 813 .071 .684 11.493 .000
a. Dependent Variable: &,z
Regression
Variables Entered/Removed”
Model Variables Entered Variables Removed Method
1 RAPSTERNY Enter
a. Dependent Variable: 4. g.0lll
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Square Std. Error of the
Estimate
1 696" 485 482 51057
a. Predictors: (Constant), ,lslxll 8,ls)
ANOVA'
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Model Sum of Squares df Mean Square F Sig.
Regression 36.817 1 36.817 141.232 ,OOOh
1 Residual 39.103 150 261
Total 75.920 151
a. Dependent Variable: 4. g.0lll
b. Predictors: (Constant), ,bxll 3,ls)
Coefficients’
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1155 231 5.010 .000
1
sblxllsyls) 701 059 .696 11.884 .000

a. Dependent Variable: 4w g.oll
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