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Abstract

The impact of social media on digital marketing in Saudi Arabia cannot be
overlooked. Thanks to these means, companies and brands can communicate directly
with the target audience and achieve instant and personalized interaction. The use of
social media allows companies to create targeted marketing campaigns, targeting ads

and content that catch the attention of Saudi consumers.

Based on the above, this research dealt with the impact of the use of social
media in digital marketing on the behavior of the Saudi consumer, through an applied
study on a random sample of Saudi consumers through social networking sites in the
Kingdom, based on a questionnaire prepared to ask some questions related to the
title of the study that achieve its objectives, and the study found that there is a
significant impact through the use of social media on the success of digital marketing
and its connection to the largest segment of customers The study also recommended
the need to use innovative marketing strategies, analyze data on a regular basis,

invest in training and development, in addition to improving the user experience.
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