SJ\A‘g\ K,AS

L&

paadl | aud

MIDOCEA

LJNI\FDC‘J\T\'

(s A o) dalaad) g Ldall 1Y) eI do Bl (g gaidl) S
L allar ) saal¥) g8

S ganll Cpua aSall e (605
2021205657

2 -z A p
Crd glane daala -5 laY) 4K

al )

Cpi e Aaala <5 laY) 4K -y il A gune

2024 - JsY) sl Jacadl


‏Shatha

‏Shatha
2


PSP Aulall aladl HUY1 251 Juadll 1
PP Aexiall 1.1
GO UOPPRTTRPPIIN Al pall A 1.2
G b 6 guall e 528 1,21
B ettt ettt ikl (5 sl e i sa8.1.2.2
TP Al ) 4l 1.3
T e robll sl e 1,31
/A f kil (sl e 1.3.2
P Al Akl 1.4
ST Al ilwi 1.5
PR Al Al Sl 41,6
L0 e e e e e — e e e e e e e e aa e rraaaeaaaans Al Al #34a3,1.7
Error! Bookmark not defined. .........cccoeviiiiiiiiie e Aul il 4 1.8
0 ettt h ettt aR e et e aRe e e nnt e e nneeenneeenneee e Al 4l 50l 1.9
L ettt ettt siall g 5 piall lhie 1,10

Al bl pall ; JE Jaadll 2
PP

2

IR RPN Aeiall 2 1
TSP PPPTTR Jiuall patiall 2.2
(I JST TSRS ) idl 2.3

Dr. Mona Moustafa Elashry M DOCEAi{!



2L AUl el 5 Jilsall il o 4832112 4

7 JT TSSOSO il 2.5
3B ettt e ettt ettt ettt e et eeteee et eee e gl _yall Al

JSEY) J g

& Ol sie Joal e,
dadiall Jsal
9 Gl G jprie G A8l JSA) i g canll magad | ] R4
Gl 8
Eal
11 z il g 5 il (S 2 J)
31 Saall dmgla | 3 R4
33 BN ool il il il 2l G [ 4 Sl
34 gobiall 8)03) elal Jilusall piall Gl padidl il | 5 JSA)

Dr. Mona Moustafa Elashry M DOCEAi{!



ds) yall alad) YY) 1061 Juadl 1

Dr. Mona Moustafa Elashry M DOCEAi{!



-

sdadiall 1.1

gl elly 8 Loy ccleladl) (e el Lo 38 Y Blal a8 1) (3 susl) pranaal dpad ] Ln 5l 93SN) jace S
Il DA (e dalanal) o jliiall (g laY) ela¥) 3 5a5 (3 Usen 1550 (a3 gl nly Al
it 5 ) Lalins Aga s L e ¢ 5aal¥1 S a3 o Danl) e Jlail) Jual sil) s an sl s ()
Aalaadl ajliall o laY) o) o a8 Gy satl) 530 Al )3 ray Las ccapall Zlndl (e sl
b el o a5l 5 S CilS o u (lS il 3,08 Gl Tanal 5 el 8l Aiala paal @3 Dy )
Media s LS 8 Lol 48 e o LS )05 o Jad lehaime ae Lele bl (sae o S JS0 adiad (3 ud)
& aomdl skl s ¢y gnilly Aabaiall lnadl) G 3 e e 0585 Lo Ll Sl A Al Al
e A5l agdant (5 (B (o pmilly TS Lalaial S 30 V55 0 (555 pal) (s sl clam 1530

(2022 , 43l Gl e (gus) A Y Ldlaad) il &

A Lo 511515 o yall Lol Almial) A land) g sl Cpa Bm) 5 € saal¥) oS Aali g ol Sl i
dae day Groudll dalu (8 450 Gl jpad Bl Gosadll ageie la " el g (g jlendlly
padiudn oY) e (3 gudll alle 8 e Dlaal) aa dallady Jual gill S il Zpaddaal) gy guil) liai) il

4
Dr. Mona Moustafa Elashry M DOCEAi{!



G sl Clagil yiul (CRM) ¢ Dkandl GlEe 3 1ol 5 < Y1 yue ol ) 4550l ) A 4 ) ) <l il
Gl S jaa s oelaia¥] Jual sl Jila g Jie e i) e cliaial alasind e 58 55 il ¢ 8 )
Clas sl Sl Gkt adl o a1 5 gl Cay oy i) pand 314S GASAN il pran
i ) S Al iS5y pudl) Calaal saiat) LaEll A8 sl VLAY ae ALalSiall dpad )
Lolad Bw mual iyl o 483 Alew Jolt dle o Bliall Ldy adpll (5 sl

.( Dastane,2020,p.143)"

piiall B N 3y gutil) il yind Q) ol b 55 ) Jal gall acl agh ) dala @l
Zlaall ol se apii A o) g A8LE 5 4l laacll Gl 6 Ly ) saal¥1 S 8 A jad) Aalpudl

Ao daldl a jliiall oY) ela¥) e a8l 5y seil] Doledl) JUEY) agdl daga Judll

Aoalead) 5 1Y) 5 (6 geiill Banaa <l gal 861 Law A8 Aoy VLY 5 e slaall Lia o1 935 glats
B sl Aaliad) a5l g laiiall (3 guss 3 1) 5 g skl LeleSh Alanll aranal 2 lldy
.(Buhalis & Law,2008) gl 1aa e 15505 15 ga s JST VLAY 5 Cila sheall L o 53S0
Aalud) o sliall 4a) 8 laad lia OV 5 Y a1 By sl Lgandy 3 5aaall 200 gl e a2 N e
Ao o Tl platl) A0 ga e 5yl cHlpaatl) sda Jadi 3eliy i) i) oda (gadad b
Apdd ) Sl (e (ROT) liins) o ailall (a5 A dlad Y 208 Hl) ol gidl) apans

£ Gl a8l (5 sustl) aladil LS agdl Uldas | U] a0 Lal 8 Al all o2a dpanl (eSS
Cropdall 2l Aplee (55 ) @aaf () Al Hall ansd | 52alV1 S (8 A pall alaaall o jLiall (5 )0Y)
Al 350800 e A adlin Laa o oad ) (3 gl Cllnti) sl L 5 e <l )8 AR &
aliall paill Gaad 5 o Ll

Dr. Mona Moustafa Elashry M DOCEAi{!



:\.ubﬁ\ A<ia 1.2

Llaal) Cladinall dpaii A& S IS5 aalus ) Apalai@Y) e Uaill aal (e 3aa) g dalpll e
omnal ¢ ainall a3 sl g puall (a8 N J sl ey Lalle (A (saba®Y) saill 3 3ai
&b Al ) Je alle (3 gm (8 (558l 5 il Gia] Apalpnal) g jlLiall & o 31l o (53 gl
Laas ¥ daland) oy jLiiall (g o) e 1o e a8 )l 3y sasil) 5305 A0S agdd Aalad) ) 355 ¢ (Slad) 128
Claaat Ay pall Labial) ay jLiall 038 4l 55 Ll ¢ gal¥W1 S (8 all Zladl Cargins A ells

¢ 8 ) (33 guiill Alinall 35Sl 230 gall (ge & I e Aullad 8oLy a8 )1 (8 gudil) (Gadal 8 Badata
e obiiall (5 A e 1o Cpatl Al (5 gacalll BalELLY) (3i8a A8 Jga A8 el 8 b llia (o V)
Al

Lﬁ)m‘ ¢ Siall Jo <) gad .21

Gland) 8 daladl o liiall ol elaY1 e a1 By guiill 53l & 55 5 3S 5 clal 0 aga g ane
@l 5 Aalall Ay jall QLW e €55 ad Gy saatll 8 Al 2y kil LY alaes o el

52 ) a8y 5 dpe L) 5 LEN (ailadl) eV ey 380 Jalie (5 ke jla) skl dala
e BN G sutl) il il e 5K 54 plas sl o ) dals s sualV1 S8 4 el dalud]
Zliad | 58 J<a @l il (e g sl 138 aaa e Adlaldl Clal jall s G ddalall oy Ll o2a
aoiall oY1 oY) e a1 3y guil) il apii) dae Dla 3 shate Ll zalas ) il all
Al

Dr. Mona Moustafa Elashry M DOCEAi{!



bl 5 gl o il gad 1.2.2

ol 51 a5 bl (3 saal) aladiind 48 Jsa Aliadil) clilud) (aii (e dlaall il jall e
sk sl 8 (g Laa ¢ 5aal¥1 58 8 A oal) Bmlul) g LA (3 g 8 Aullad S 4
Anl) AT i Ay (o (3 pml) Sl i Alad G Lo A el i) ) Gl
A 0l Sy o cany Alad ek (g a3 Bdl jas Akl Sl dalal) ) Akl

SN Ll Jie Jalse st 8 Ayl Aalidl g el 5] slaf e e G gecill adll
A o3a e saad¥ 58 Al 5y 8l (3 sud) CliSaaling 5 ¢ Slerl) Mluuad o

i) Gl J)
) sl i) el Al b3 J 5l

T alle ¢y saal¥) 58 b Ayl dalaall a sliiall g la¥) oY) ol 3y gl 3l 58 e

Al el 1.3

G eIV o a1 3y sail) 58 agd o 458 8 Canl) 3] dalal) 5 3 el dpaa ) (eSS
138 iyl sadll s e ) saalW1 o€ 8 ol 2Ll Chagins Al @l Aals daluall o jliall
nale (5 1) gl gath el (5 pul) (prat 43S 5 Apalinall 038 il A glas Cinl

t Bl g sl o 1.3.1

Dr. Mona Moustafa Elashry M DOCEAi{!



Bl (8 (5 IY) el e ol (5 gull 5l Jals (g plai ) gl & Canall 13 aabey

A galll 5 A8EN Jal gall 550 480 Gaef Lagh Canll ity clana) 8 Zllall <l gadl) dusy L gl
b nall ae L Jlaall 133 4 il a3 pas 13ay Clanay Laa ¢ a5 sucill Allad e

e ISY) gl 5 3as Laa ¢ (51 gl aladind ¢ a8 (5 1Y) e laY) anil Baan (g 3lad y ola
Aaalead) 3 laY) e bl sa < il

Al ) e 1,32

Ga Y e 1aY) el ) gaal¥1 58 (A A pall Dalanadl a jLiall ddee a5 sl ) Canill Cangy
Gam ilyai) i) Gl s A8 e daliadl o jliiad) Ganl) ae by O (S el G smil) DA
Aales (55 a8 JOA e Ay pudl A 5l SN ) patl e oS3 e g )08 (e a5 e (ol
(8 Al palad) g Liall 4l 3y 5e3 (A& Canl) sty Allady o ) (G gl alasind 488 J s
Sl kg G () ol A 535 el gy o shail a5 Canall 5y Al ) i calle (350
) i) 3855 e 5 ol 5 Al e 4 s Sl 58 2Ly (A g Las ¢ a1 G gull Jlana (3 Golalad)

u il 1.4

) e o gl 530 g W g ot )l i) e Sl D Caangy Adlad) A )
Q"J).\AJY\)S ‘53 a..u‘):d\ 3..\;1.;1.‘..:]\ @Jw Lﬁ‘)h:}“

Al 2t ) e s e e il e AL llia 3 5

€ abiiall (5o oo g a8l (5 gl G 48Dl e -
¢ biall oY) o) el Gysaitl) G gae gl A -

Dr. Mona Moustafa Elashry M DOCEAi{!



(& A ) Al o jLiall 3 ,10) 36 US e Bl (5 gl 450 el Ganadd Sis aS -
L il

0 ) Aaliad) gy jLiall 3 513) (A a1 (B sasl) Cllaadl i Gadai Clpasd A Le -

)yl @) 1.5

okl oY) oY) e ol 3y gull (G 4D CaliSiul -

s jall doe dl) Calaad

aelaSl) Jia ¢ liiall 5oy elaY) (e dilise il o el Gusudll i @S Qa3 -
a1l Giady oo Daall aa Jelid)

bl 51 elal 3l e iyl (5 guatll Al el panads Hils Jilas -

Aalnd) Uil 5 la) £l Ao s e el 5y saatll Cilaal sl Gaudad cilaad e Ca il -
Ay 3ol Gt e a0 (g0 a5 Ay al)

@Y eaYI 53 5m 5 VR a3V a8l gl 5 AR 3 mall @l gl ae (g gual) (g Al CaliSil -
g s iall

dupll cbun (1.6

TH1 i ) a4l @

aobiall Yl el e a8l (5 gl Ailian) AV D A gine Ao 2253 -
Ha Js¥ A il L il o

G el de o o a3y gl Clail iy dplias) A0 I3 4y sina d8e a5 -
tHb 4580 dpa Al o

il oIyl el 3o S o a1 3y sasil) 300 el Ailian) AV I3 4 sine ABMe 255 -

9
Dr. Mona Moustafa Elashry M DOCEAi{!



cHeo A dus 30
VR () 8 a8l 51l g AR ) jmall a8l gl yue (3 gudll dlian] AV b 4y gine A8De 2268 -
@Y e B2 s

ol gagad 1.7

ol LS i) cilpda g Caal ) ytia (o ARl D (S peia gy

sw,. 'n - &u '.O -

11, Ha, Hb, H

4 A

$a5aad) G axSal) ae 53&&@!%!*%@'@'(1)@\

4

Alaall Al 1.8
el gn A8 S5 Jala g el 500 slal e a8l Gy getll Ll CaLail) L) Al oda g
Slo nulon ASLAS 8 S5 Loalle  Aaluud) g Ui b 50l S EN () s cdabiadly iull
A5l o Ja) Bila g saalis (Baladl) ) san a1 andati Jali de gite dpalin Ciladd o

10
Dr. Mona Moustafa Elashry MIDOCEAI|

UNIVEF‘SITYI'



Al daaaall (a5 pall 5 gl sl (0 Ao gane A e oDl 4 el (& (o) ad GadaS )
kel b 5 g 4 Sllall AL (o ) 3y 3ai s cpala JS A pad) Akl (e (G jilsall Cilaliial
IR Gas el s 4855 TC Of TC S o ¢osbaill JA (e el lle 3 il 3 aee Apalo
85 Jazadl a8 gt y08 it 3 30m 55538 85 ol el (e paedl A0 AS L] Caaih AS) ) 020
Olans ae Apuiall a1 a5 e by lle 8 S il S0 Adlia 8 Lgwds il 5 daliad) cilaadl
Jsll A8 (e el bl Culaloial Andhy o 685 jal o S0 AS 0 66 jaatell ileddll B2 92 g

(N agtn L e (8 agiald) (ge Jaail

z A £ g pdiall Jabada 1.9

dualyld pladl yUalll gl il J

1l 2 A

i) Aagia (Gl Jall

Al a2l ) el

AaiIAd) g guilil) AZa - ualdd) Juail

e o 1d Lald) o g Lgasanal &1 (2) Joil)
$a9ard) (e axal)

11
Dr. Mona Moustafa Elashry MIDOQEAIl



A8 leal) claad ) 2 SN Sualt) 2

12
Dr. Mona Moustafa Elashry M DOCEAi{!



dadiad) 21

alal) ) o dale ki

A yadll bl s 40l a1 85 G e alall Canll 8 Gl aas ALl il Jall e
e W s 5 A8 paall QLS ) aagd el 5l oy Al adal gall Spandl agdl) (usnig ac i Al
oY) e e s 488y Clla) anii ) aled) Conll Congy 38 g g dae g s il aladiinl A
Jadi AadEl by plail) Gauad ol saas il plat skt s (USSR Jola sy da g ylaall AL
A et AR CLa¥) dra) ye ¢ iand) ) 5 A 3aa ) aled) aanll @ shas
Lot il 5 a8l g Lellad (llnll peas cCaadll

A8l bl Al ¢ ja) Asaal, 1.1.2

A fial) ) gadl) ayaas

i o Baaa Cle i ge sad (fialll g 555 48 jaall (8 Gl i) (RIS 8 A8 il jall ags
dardll 33 o s SV Gy saiil) " Jsa (2022) 438 Gueall die g La . Al 2 (Jld)
8 Gl Jlaall iy Lo ¢dad 1) badil 5] JMA (e 2al) 83 sa (ppeand 4S5 55 "Analil)
ny LLESIL) oy o (g AT el il

sl ) ) S5 uias

Law) s Buhalis 4w )2 Aslu culagl (8 41 shuall 3 sall ) S it & oW daa) e adlas
) 2008

A6 Jsn 555 A5 "ty SIY) bl 3 Canal) Al Aaliad) 51305 i slaal) Ui 51555 2" e

13
Dr. Mona Moustafa Elashry Mi DOC‘EAi{!



a0 aggen 59 ALl il Dall ) S5 ciad (8 cpfialall ae Ly Laa (e (30 e Jlaall a5k
B Gl
1) araal 4z g

Dastane 4w «Jidl Juw o Elaill araail Gaa e |l Zlall cilad ol i 5

A0 e o gl Tl e i) e o) 3l W e 8 3y sul S Jea (2020)
Les e Saal) Cilide 53

(o8l G sl s Ay 8 Aot (L) iaed ol 38 (e fiall) Sy

;Z.UB.U\ u.uu‘f\ gl.'g

(2014) Pinnington s Mir 4wl )y &anll 4yl Y| gkt = ALl Gl Hall aelus
pedl B plat ] yTUa) 8 65 Jliiall #lad g o jLiiall 3 )l e)al oy e obiall 3] dad" CaliSiug Al
o) Gl i skt ac g Laa ca jliiall 5510 (8 el g ¢ 1oYW (0 4830

s LA g bl ppnnd

e a8 o (B gl Bl iul ial sl e 235" J g (2021) Barka s Boufim
Agfiad) Calli) Gannd (8 ae b Lae Jlad IS (a8 1 (33 gl Clliansl i) 255 24 agd
Pl o g8

Olson 4wl s (il Jaw (Ao sl (Blas Gana Candl il auza g 8 ALl Ll jall ac L

14
Dr. Mona Moustafa Elashry M DOCEAi{!



" a8 N G guil) 3135 Jlae W) Auadl il J s (2021) Key s Czaplewskis Olsons
& ol il it ) e Les cJlae Y1 i) il a3 gaal) Ciliad) i) Saii 48K a5
Jlaall 12a

8olal s (el (3 nailly (3latii Al (555 i A ARLall Ll jall Apaal i clie 5 pha ) B
G snail) Sl 2385 (2022) 43ad sl e g o 0 Al 3 (JEall dus o a )L

IMA e ilardll 53 g (s 43S Usa (530 D Les ialill Laxall 3358 e 35 51
A5 Iy dalund) ) olail Liagd 5323 (2008) Law s Buhalis 4ul 5o 4 5l ciluasil i)
G gudtl) Claa) i Ao sl il il e o geall ol L ualdd) (el (saa e
(2008) Mengels Thomas Jie bl )0 agad can JLiiall 3 )3} Jlae (A& bl 3l

LeS Lol i g a sliall e 3 ))3) 488 agd 4 (2009) Hijazi s Warraichs Qureshi s
zlad s aabiaall 3 la) elal G A3l J s (555 (2014) Pinnington s Mir 4wl a3
Lol 3la) laal yiul Allad e ) jan Lea ¢ jLiiall

wd)\;ww&l\ﬁaqhecﬁ:\:\ﬁ:\:ﬁﬂﬁm&ﬁygﬁ@u\ul.u\_)ﬂ\ag_uﬁc‘)\.mﬁ;\_i
JcLue\M aJ:mAJ\)Ly\juﬁh{ﬁ\jmwﬁau\%yjcﬁ\}d\%Mc‘u:\s;ﬂeuuér_;}.A]\
ASEY 1 alal 8 (e s cilinal) dind) el JLaall s asolSY) gl Ly skat 3

Jibecal) jariall 2.2

sadall iy 25 2.2.1
Jiieal)
DWRRY 4 aSaill o aloaty Gaald) o iy @Al peaiad) aily JEiaall yuiall Coyad ¢ galall Caad) &

Jital) el Aadil) il il ansl Bale Lggle 3l il g o A @l il e o il

15
Dr. Mona Moustafa Elashry Ml DOCEAi{!



pandy Gialll ey Lee i i) il e i o (i (o) Jaiaall ol ysind
kil 3l elal e a8l gy saitl) il A o Ul 8l paniall Al B
Glasl il gen Gl Gty Jfsal) jaiall s el 3 gual) 223 Aanlad) Ay )

o Anlal) Lol s s 51 A4S e i o i 08 () a1 G el ) gl
(2022 4 gl 22 e M. M) (22l Allall

il o ggha ki 2.2.2
Jiiual

Cbail) 5 Camall ol 8 Cliguanl) A o gl 5 pa0 Jiiusall piiall o sgia sk
il s A ol se Ll e Aitadl) Sl i) ) latd (S o) 8 Ailany)
plasiu) (Seall (ge graal ¢ palall Ginll gk s Aassy ot e daglil) <l il e
& A @l piall sl saneite l il Jlas) daniie il pai g lages ST Aglas) il

Adlida ) 538 5 Badate bl yiul Jedal Aliuall Gl il sladiul gt o a8 G gudl) Gl
G il 5 el S jaa jue (g il e giaall DY) Jia Aol )l ) Chaual 88
3aly ) Al ool ) shaill o2a Apandl Cila¥) e Ty W e S e laia¥) Jual sil) Qi 5 e
oMY Cpend Ky S5 a i) el e )l Gy gel) il jial 8l A8 agd
.(Buhalis & Law, 2008) <l il o3 ) 1o

sl e} 2.2.3

Jiieual)

= el

e 4 il anil el (e Jiisal) ppriall aalll et 488 ) el ae DNy

16
Dr. Mona Moustafa Elashry Mi DOCEAi{!



O lea e bl il 2855 b Jady ¢ a8 11 G guatl) 530 A 0 8 alill sidl)

8 (JUall dass o Aaland) a jliall JSI 2o e L) 580 Jalas s de ghaall cdle Y
Jla s ye G gl Adline Ciladl yial aladinl g Casall ClS jaa (pand o el oo S Jadiy
etal., 2021) g spiall ¢l < ji5e Ao Blaeill s 53l Gl e laia V) Jual 5l

S AN Gl il b aSall malil) dad) callayy (4K jall @l il 8 Sa3) (Olson
il Jadi O (S a1 By saal) Al 8| Jlsall ppaiall cailag il e i 8
o aSatl) Adaal) Aala@Y) g hall g dlall 3 ) sall cp 5 pdiall aaa Jie Jal 5o 4S5 all
Ol il 8 ) yuaill 5 il dagt o Lol oy Al ol il o) Gaay @l i) o328
1) Al sh g 5 yual <l ,5W) (Warraich, Qureshi &Hijazi, 2009). <8 11 Gy sl
o il il A8 agd o)) Gyl a1 ALl s 5yl ol 1 il ey

¢Ay 8l el 5l Jelall 30k ) i juadll gaadl Je 3 sadl) laad) s

e 38 (g2 o eDlaall £¥ 55 Ay il Aadlall 3y ja3 Jhe Ja¥) Al sha il i) Liagl

.(Gerasimenko, 2021)J skl

Jiial) puial) Jea il a5 4.2.2

O oS Jiteadl uaially cae DA o 5 5%8 e 4 jlatl) sda adiad 1 il g caedal & pla3
el gl (3l (B Al < jpaiall e e Sl 1an 8B A4S Jn 65, s
8l A Qe g de gl e W) Jie a1 (5 saal) bl i) haad Gl Jady
Mengel & ,2008) dabud) a Liall 3 513) elal @l 350 Ao il 028
.Thomas

Jitall piall & ol el ili S8 agd e 3y Hkaill e S 5 Auad) ABd) 4 a5 —
il A Gl Ay phaill o2 addiod ¢ a1 3 gl 0 Al j0 8 4l i) e
A8l a8 ac by Lae cdalpad) a jLiiall 3 )l elal e a8l (3 suil) Cilpal i)
( Reich, Gemino, & Sauer, 2014). g s dall Flady ol )l Gy udll Cpa Al

313 e (a8l By suill a1 Baneie ol N pellag 3 saill 138 1 g daal) Judail rigad —
ddlise il sa o ol 3y gl Cilpagl s S5 oS dalad o3 galll ey g il
andy =3 saill 138 sy o Slandl Lia ) 5 3 ) sall Allad g aladl ¢1aY1 Jia & 5 pdiall (1

17
Dr. Mona Moustafa Elashry Ml DOCEAi{!



. (Dastane ,2020) 4l g Ll Flas o e ) (3 guill A jall il )

il gl 5SSy el aiall G i 4 plaill oda rBasadial) el il 4y 08 —
ol Ll Jadii () ¢Sy a1 Gy saal) Al 3 Aadlil) ) puaiall e dday) yia g a0eia
Aol Ladlal) dnans (ppeeni s cCilagaall 334 ) o Dlaadl ae Jeléil) 8 Cilipua saxeall
8l AaS agdl Adas 3l aladiial (allaty Lae cdine JS8 Je it o oSy <l 3l o2a
Christina, Fenni, & Roselina, ) abiell JSI ela¥) e a8 11 (5 sudtl)
(2019

O OSay Jisall psiall il o 4y Hlaill o3 5 scbaagi) A G Joll) 4085 —
Glaw 8 Ay uatl) Cl g8l Caline G Jo i) 5 dendinad) il i) e el ey
i Y] e e Y e G sul) cibintl il il oF Y D iy ¢ ol (3o sl

o JalS3 B e ey alidy of Sy e laia¥) “doal il il s e (sl

) e Skandl sl Jia (5 AT il e ae Lele LS A58 5 rand) Lpdary pa il jiu)

.(Barka & Boufim ,2021

el Jelall i ias e 4 hall oda S jir e ladiaY) Jolddl 4yl —
O Sy S Ay il o3 St (a1 Gy gl A AL 0 B i) e cVLaiyl
e el g o Shandl ae delaill o celaia¥) Jual sill il s jue 3 guiill Ces i
(Yim ,2020) bl g jliall alall ¢aY1 Cpns ) (535 Las iy 8

alil) juaial) 2.3

GU sstall iy 5, 1.3.2

18
Dr. Mona Moustafa Elashry Mi DOC‘EAi{!



3 Al Ol 55 ppaa] e ol Ald 2y A jeaiadl ga il jusiall e ¢ alall Cand) b
glal o a8l By sl 53l Jsa Cand) 8 Jiiiall psiall 8 s e ol o yadl 5l dagd
o sae (aliy el asiall o sLiiall 35100 elal Jiay ¢ padl dpalaadl g jlisall 500
ceabid) o Ul 8 Uil 5 l0) 3o liS 5 Alad o a1 By guil) il i

) iall o ggda skl 2.3.2

el ey IS ol & L ol S 05 g dpaladl a5 ae alil) il o sgia ) sk
gl aladiud (Sadll o grial ela¥) skt ey dass s pdlie S50 Lenld Sy jealin da il
Gl Blaw b Aadil) ) il o Al ol il & cOasill i (S Jalal 138es S
Gitad (e oY1 G yiise (e A sane Aol il Gl alill paiall skt Cpacaly ¢ e
.(2014, Pinnington & Mir) (ROI) Jteiis¥) e silall 8355 ecilbilaall (i s calany)

&) iall dayl 3.3.2

ol (58T (e api ¢ jludiall 3510 e L Sl (g e il B gatl)
Ol 3,08 (a0l N By suiil) DA G e 0V Al Cpanialy ¢ (Glanadl 138 8, 3228l
330 sl Alal) Aadlally o gl 32 ) Jie e 5 el Al i)l Giad o Ay sl
.(Reich, Gemino, & Sauer, 2014) 4xbudl & saal)

Alalall clleal) G Gy O (el G snill Sy S a2 138 Jady rebleal) (. —
3)\&)} céﬂ\ O d..A\‘,ﬂ\j “L\gjl\ 3)\&} Jia LL\M“ | 3. 1&S ST Sl (panaliy @Jw\ 3)\3}!
(Mengel & T ,2008 ) & s riall aladl ¢1a¥) Cppan M) 535 Laa ¢ ) sall

Ca gl o 6 10Y) e bl e S o ilall ey 1 (RO ) S o ailal) B35 —
Lo Adag pall Cadllly 40 jlie (a1 (5 puatll il sl (pe AUl ALall 23 sal) Jalas DA
Adle ) Eleall Jie cilas) jiud JMA (e 300 03 gl Gani A e a8l Gy puall i
.(Dastane ,2020) &l GlS jaa st g Alladl)

19
Dr. Mona Moustafa Elashry Mi DOC‘EAi{!



(s Ul ) Jasi y Cum cq jiiall 30 elal 8 Lage Tany ¢ Sleall Lia ) anil paaly 165kaadl Ly —
B35y aadiuall 4y jad e e Dleall Lia ) (bl clld Jady | a1 3y suatll Cloacsi] i) dlledy
.(Law & Buhalis ,2008) 4 )laill 4adlall ae Jeliill (5 giva 5 cdarall

OSas L gabiiall 3l ehal e 55 ) dagall ol sall (e g I 5SS sy tp 1A g SEN) —
D s e Dlaadl 3ad 3 jSihe il yin) aan®i JOA (e il sall 038 e e ) 5y guill iy ()
(2021 | oainll & aaal o) daslind) 4 il

Gl idall Jsa iyl 4.3.2

ey oo (ald g Calaa ) aans Al e 4y Hkaill da S 55 rcalaay) e Sl oo Ay ks —
G pml il i) 55 S apantl &y il o3 alaiind (S epadl) 3y snll Glans 8 Leale
Al 3o LS Gan of 4 jlaill Aadlally o 1) 80y ) Jie ¢ jliiall 3 l0) Ciloaal 3a3 e
(Qureshi, Warraich, & Hijazi, 2009 )

Lty Al Al A (o gl (S o101 O 4 plaill oda - i rAiLaall Al 4y plas —
e Grsntl) Cladi) il 558 (saa A (e ooV (uldy ¢ bl By el a8 o 5 )
) bl g g phall dad e ) ay Laa cAdlall 230 gall 324 5 5 ¢ Slaall Aaiall dagsll ppuns
.(Fenni, Christina« &Roselina, 2019

Glalaall fpead IR (g eaY) Grend 40aS e By lail) sda S 5 rcilleall 5 00) Ayl —
i find pgnt O Sy Gl 4 pJail) o2 il ¢l (3 susill Bl 3 el a1
Mohammad ). 2_) sall s <8 1) 3 1y Jie cdalond) o jliiad Zolalall Slleall cppoad A 3o sl
.(Firas Ali Al-zoubi & Ismail Al-Jghbeer, 2023

Crng OF Sy I 5 L sl i lasias) o 4 ylaill oda = i85 1 o o SN SN A )i —
Gosnail) Claadl il Gaeal Basaa L 5 <l ol aladiial Gl Jady ¢ a8l Gy gl 3 e1aY)
.(Gerasimenko ,2021 ) daludl a Ll 5 la) 43llad 301 5 5

Sl el e Jelill g i ) a5 4 e sl ode 58 e lill s Lo 1 4yl —
paliny 33L )5 o aall pa Jelaill il Sy ol & plaill oda (et ¢l Gy guadl) 58l Jsa
(Olson et al ,.2021 ) bl 5130 elal e o) JS& Sis ¢

20
Dr. Mona Moustafa Elashry Mi DOC‘EAi{!



el juiial) g Jiiecall Jaadiall (e d8Nal) 2.4

Bl By snl) yiay A yal) Amlpnd) g il 55100 elal o ol N 3y gl 3l Al 4o 8
Ay sma a3 O pitall (0 s A8 | ) sl g jliall B pl) elal Jiay Laiy ¢Jiiusall puaciall
Alladl 8 Aaland) a Sliiall 50 5 1oV (e e a3y sastl) a5l A4S agal
Se e ol ofa Al Gl sadll g e pall g Wladl) (g de sana Al o8 Cpaaali | o el

“ Al it

Ol G Bl Ay ) Bl 2.4.1

e1al 5 (o M) By guail) (s A8Mall 8 jedai ) A 1) Jalas) (e Baa g 1 au bdal) Adlad (aeas
8l G saatl) Cilati) yial aladiad o ) el il jall | a il ddled s oo g Ll 3 )
el i 4 el Ladlally o sl 8305 DDA e alaall o Ll 3la) Adlad e Guany O (S
llall a3 ) Aed N a5 Gpend (535 O OSa L(YIM ,2020 ) galaisall ¢ Saall (44
ST adedy & 5 il Calaal 5t 8 aaliy Lee daliadl Gleadll e

IR (e aolliall Al ) 3oLl (it (& a8 1 (G gl Cilaand) il agud 1Agla Sl 3L 300 )
Gl i of oSar <(2021) Barka.s Boufim ol a5 Jual sill 5 gy gusill Cililee Jasss
<Lilul) e,;qssj‘;,é)l\ G sudl) ililac MJMOA@J\-&J‘ 5l eSS e gng)]\ C_.a.d\ Tl
Aol il STl ) 8 A8 A aalad 3l 4y ) g all

Calaal gaiad 8 jelad o (Say a liiall B ylal elal g el Gy gutl) (s A8l 1o laY) Calaal 5as
3ol 5 Jasadll ¥ame Gead A ae L Gl Sy Alladl) Al Claal il (e Baaaall ¢laY)
saasall 4 jlail) Calaal) 383 JMA e & 5l ] ) e Laa cctlal Y1 Dlia saaaall ¢1aY)
.(Olson et al ,.2021)

ABMally At jall cile) pall, 2.4.2
Gind 3 ab )l (G sudll Cladl yial A0led Gl 8 A N Cile ) guall aal 1 a8 1) oY) (ol

21
Dr. Mona Moustafa Elashry Mi DOC‘EAi{!



1 Lae clilund) mien 8 ) (i )1 (G gul] il il paen Jaad ¥ AdliR) Calaa Yl
1 . (Roselina, & Fenni, Christina ,2019) g bl elal e 83 b 53l (8 6 4 s
Aol gy lial) b giia 25 Al ooV s (sae (8 GRS ) a5 O oSy il

038 Ol a5 ol N 3y gl il yin) 2 oSl ey HAT £ jea @lla shdull oIS

Slo i 3 Lee dlanaie ) ga s 8_nS il jpe ki Ll Allad (5585 O (S ilad] i)

¢l e g2l 38 (Dastane ,2020) ) sall panadd 8 dle) pa J) 355 & 5 pdall 43 j0e
Adiaall 2 gl ae SN 4 3l 0 8 A grac @ Ll

Bl (B saatl) byl yial A e yuaill G glie bl IS 58l a5 o1 Sy 1) da sl
T (§ gy Laa (Al 3y gl (3 5k o alind () (3L (e A lie llia () 5S5 28 B2l
.(Mengel & Thomas ,2008) Juxé J<& o )l (B guil) Silaasil i)

ABal) b ) gadl), 3.4.2

8l G gl 5 (LAl 2880 bl < gal s o Lagall <l sandl) (gaa) 1elaY) a8 3B
O B_plaall Aall ypant vl o 588 38 (¥ Gy A a Ll 31 elal e

JSE W il anli Canall (e Jrsng Laa e liiall el oW1 g 43a8 5l il i)
.(Warraich, Qureshi & Hijazi, 2009)c s s«

ool ) Aalid) pUsd 8w slial) 00) e A g sl (340 565 08 Jaalil) g oy il 3 5 gad
Gl 35 gad ) (a5 108 5 Jlad US55y sml] il i) aladid 8 8IS

Ward, & Crawford, ,2006 ) g biall 5 )3 Calaal ae cdlaty Loy 4pad 1) il jinY|

.( Atkinson

22
Dr. Mona Moustafa Elashry Mi DOC‘EAi{!



Apaal) Al ) ol S 5 e daluall g jliall 308 53 gad cllia () 55 a8 ;IS 85 gad
e kil gl 08 s il g ol gl 86 el (G seail) il i o (e a2 ) e
(2021 | aind) & adll) g Iyl s JISEY] Gl Can Lgie ALK BaliiuY] e 5 )0

aall 25
Al dalandl il 55130 elal o a1 3y gl 3l CalaSial ) Al jall 028 o
Gty g liiall o3 Adled s o b ) 3y gesil) il jinl 586 A0S e 53K e ¢l
Ol G A8l (el agh aall LpadlSY) jaliaal) (e de gane dsl jall Caca el Lgdlaa
@LI ).\a_ms~~ @JLMMJ‘ BJ\J} ;\Ji‘g ( Jatiia ).\MAS“ gng)l\ éﬁ}mﬂ\ TR :‘)S\
o obiall 5 lal el a8 Tala 150 Canli a1 3y sutill ilansi) i) of ) i) s
Al a3 yedal Lad i 5 e Dlaal) ae Jolaill 52 5 5 Ak guacl) el Adlad 3 a5 JDIA (e Al
(Jranl] A8 Haall Aail) 3aly ) (A agusy (a8l Gy suill Gl ¢ (2020) 2eal U 2 7 52005 2ana
2ea Cany il pe (B 138 5 (3 pnal) (3 Leanslil (e an s dalandl o Ll i (g 3 5m Lea
Sl i) Cpaad b e laia¥) Jual il Claie alasiind 4l e 55 631 ((2024) Sl
gla a8 Lanla 150 Glaaly g 1Y) 5 SISV 8 (2021 ) (guiinll s ) sl Al sl LS
Gl 138 Bagas Sl jiul i die ueill L i gal 58 38 ay jliiall Gy o V) a il 510

L JieY) e 1o Gaiad lanal Apal )1l aall A0 g g 5 Se ] Jiad y odad a jliall 31 (g
Gl il (02) 2023) Lpiad) dielass] dasay e 1) o sl Al 50 S (s AT A (e
Gl Claati) yisd JalS5 5 55 gua ) e Laa e il elal (paad e clileal) 35100 il jlas

(2021) el dn jo Ll eS|y jLiiall Caloal (3 (jlasal Aledl) 3510 Sl jlas ae (a8 )

23
Dr. Mona Moustafa Elashry M DOCEAi{!



3ol dseal e Laa (AaliaB®V) oy jliall 5 1) 3lS (a8 Jlae V) Sl 50 e ¢ gacall
(Bl sl Alad 3y 5 A sladl 5 Jlat) CIS0d (e

O g o A Alad 3101 ()5S () Sy ) siall o a1 A8y aladciad o ) Gl il 0 1 Al
i el (Gl 8 ac L 3N o28), 2018 ) Boleas sl @l ) Ll LS g jliiall 5510 ol
el o il las o W il e ) (5 gl Claagl i) Alladl ALals A5 ) 859 Law cB2ax0 Sl
OSL caliad) o jliiall 30 el a8 el |50 Canly a1 (39 gl () ey ¢ Bas La o
3] (e Jlaall 138 iy 3 )Siie 5 AalSie il il i g g2 Adadi yall cilaaill sl @l Callay
Al a il #lad e ) m Lee ca jbiiall 36 lS Gana s oo Calaal (5a8a3 8 ISV )
ol plladl B

bl Gagd) U7 LG8, 1.5.2

8 Al o slial) 3 03] elal o b 1 By puil) il el agd apais ) Adladl A ol pass
8z 5l jall odgd dala Al HUT sae LS (S eund) i Gkl 5 ¢ pall allall
Jlaall 13 Al <l ) ghal

@A) (B gl Clad) Al el -

elal a8 o 1) (5 guail] anilall ysall g A all 038 8 Led) Jum sl a1 A Sl il (e
i B g silll Bay) ial) A1 ) (2024) Sl deald HLET LS dpalud) ay Ll 5 510
D sl Aald) Gl sall 4ga 53 8 bl 038 aalidi o (S ¢ e laia ¥ Jual il Ciliaia
DS Lalaad) o il e oty i) (85 S i gast ol Gk 5 a1 Ll i
Je @l (pund 3 adluss Las coaradie 44 gt S sy ghail (hee | IS Apad )1 ) Jilas e
Aody gl Sl i) Al 33k 55 ¢ Dhaal) aa

&JM‘ 514) QMJLAAJ,UES -

Cllead) 35100 Gl jlae Gakai ()1 (2023) sl dielan) dana g e 1) e Gl 5 Al jo < ekl
24 |
Dr. Mona Moustafa Elashry MIQOPCEAIT!



31a) Cppani] 3508 Liaj @l il oda o ol Aali) a bl ¢l e ol I3 S
Sl 5 3o liSN 30 3a3 8 abliss Lo cAadiall cililend) 3 510 ol e JMA (e Aalanad) g jliiall
Cligen Jadil aluadl g Uadll 8 o sl Glas e Gudad o Cilleadl 3 5l0) clu jlaal (Say | shlall
o obiall Al 5080 e ) Jrg Law eyl sall B yla) 5 A8 ) 5 il 3

Lalbudl dslial) Ao ola¥) a0 -

Pl Guhiy S deliall o bale 5l Lalnd) o liall 50 elal Gl (585 o) oS
Sl jlaa s @asbdiall elal (ulia (0 483Dl Jsa . (2022) Unegbu et al du) )2 L) cilia 53
o328 Ainns olol <) puige 5 Bada ani o 3las dlaie] () Aald) ol sall 4835 38 (ay jliiall 3,13
Gaind A g0 Laa Bl ST S 3 ) sall g 5 ST Agllady o oY1 Ll 8 ac L 3l
Aol o lial) (5 G Juzabl il

dadiia A8 gudt il ST -

Ofialdll e iy el G sall ) i) 8 ST 508 Yl ollia o ) Al all s
=lila¥) olSA) e 3apaall L o i€ 550 288 Al jo o 58 i) Jiiaal) b s jlaall

ST Aadd (o jlad apaii 8 <l IS o3 aalas O Sy a8 ) (3 gaal) e 5 S bl
kil B 1aY aladl eaY) e ) 3rg Lae o Dlanll Adlad 5 Sle s

Blaa Glgagig Caad -

8l YL et 3apan lan dald) Cilis pall dad 55 38 ¢ bl Gy sasil) e Slaie V) 2l 55 e
Jalarill Allad gl i) A )3 gair Liisall Candl aa 5y () (55 pall (e Al bl dlan
dalaall QLQ}L.A\ :\..JLAA u\.ma‘g &L\\.:uaﬂ\ 0da &

g dalniaY) -

25
Dr. Mona Moustafa Elashry M DOCEAi{!



o g Aabdl o Ll Zlas e 5 Al A 1) dal g2l e S5V dalain) Sl
300l 5 (1) (5 gl lansi) sl 8 Al i) (salae grad A€ o S il Adiial) cilal)
i Ao Wi s Al A g el jai s dalaieall dpasill Calaal 3iad 8 deliss Les ay jLiall
305 (a8l (3 sl Jlae (8 doliiisall dgndail) g ddiall (i jdl) (e 2p2ell Jlaall sl d) al)
IS s e ldiall 35100 il jlaa skt 5y saatl) Clladil il 3 5a0 jee doalaadl oy Ll
ool Al sl 8 Lealas 5 5at s a il elal 8 dds pale Clliend (3aa (Say B

Gaall Allaay) cladlual) [2,5.2

Al i) 35130 elal o a1 By saiil) 5 o Frs s (5 sl ) Al all 028 o
Al all ks cdaladivall bl Jalas s A8l sl (aal jeind A e s0al¥) S 84 )
Dol b ey Apalanall o slisal) Adlad Gaueny Jlaall gl (8 peast Aals laaliae 320 e ¢ sl
sl ) Lgeads 31 Adlaay) ilaalisall

o biall 3 1aY) 13l g (a8 1 By gudill Cp ABDMad) agd i3ad -

Al ag jliiall 50 elal o a8l gy sull cilasi) i) 580 45 Tapee Sidas 4l 0l ji g
deal Zldll de - sdan g dene Al ) i i eS| puitall (38 (g Bl A8Dlall agd 8 aaliy Las
Ciloa g Sl i) e Gy Lo 9 5 cJpanll A8 5aall Al g () (ol (3 giill Sy S (2020)
e G (5250 () (S () G gmaill ol il (s () pdal 5 sl Al jall L
Aaland) ay Ll 3 )3) elal 8 S

Ay geail) 9 Az 9 AN o Jlaall dsa g

Allad 330 31 o)) (3 gil) Cilintl il (e LS Jsa Aalaaal) il all Tlae Sy Al a0
e 8 B gnidll Jsa (2024) Sl daal A )y Jie il o dalas e 3y a jliial) 35130 ol
Opmenl Allad ST (5 gust i) il 285 dalaaal) s 3all (S ¢ e laia¥) Jual 5ill Ciliaia
Al Aadlally o sl 3 3a0 5 el ae Jelill

26
Dr. Mona Moustafa Elashry Mi DOC‘EAi{!



&J\.ﬁuﬂ SJ\A! Gl jlaa Cpwad

Loa cdamlpnal) o jlial) 5 1ol bl Jind Cpanin ol (B gusil mad L agh (it 3 Ausl ) sl
Unegbu sl s Jie <l 5 e 55 LS allad ST UE a juiall 3] s Jlan 5k 3 el
A (e 5 Las celaY1 8203 ) o oF oS Ll 5 1a) s jlas (et 0f (222) al
Bl 4l Gl jiuY)

Bl oo e el i Jdas -

Jsa 5y A all axi (o ) (3 gl il i) ket e A0 jiall <l H 3l asd DA (e

) al Ll el e el 5o 5,0 LS Aaluadl g jliall & andaiil) oY) (a8

e Loy Las ¢l M‘}d\ Q\:m;ﬂb @3}\ @}.m.d\ Claad) yil K¥EEYS d}; (2021) Gerasimenko
. lee alaill A0S 5 Alaiaall jhalaall agh (&

Llall cl gadl) o ¢ pudall ol -

aeobiall elal e a8l (5 gl il dalaiall a8 ANl ol sandl) wyans 8 A Al aaluss
Yl A Gl Cilua 65 i Al jall i agud WS L) caall Lalul 55 Las cdalyd)
é)laﬂ\ eﬁ LS c@_)w\ 5l C\A_\ ‘_g &\L}{\j By _):uu Jia celaginlyl 2B ‘_J‘\ C\J;J ‘;ﬁ\
(2021) indl 5wl ) Al 3 8 4l

2 (B gudl) Gl Al pghi -

s Al pal) aalos aliadl g jliiall 3 ) e a1 (5 gl 50 agdl Jald 73 53 sl JOA (e
(Sey (021) Bara s Boufim Jie cilul ja zilin o 2l ddlad ST o ) (39 gt Cllaai) yisl g ha
el il 285 el a8 I (8 gedil) Cilaa) i) el Ja) je 23 gad (Gaadad dualal) Sloss sall
L) _aa) ) 8N MAS) aca -

27
Dr. Mona Moustafa Elashry Ml DOCEAi{!



3100 elal Cpmani gy bty Aabactall dai) yiu) <l ) Al A ac a5 CBldas 5l gl Al jall a0
Lalind)l Sl sall (S o1 o (ol 1 (53 guil) il L3S (yal yaiad JA (g0 a1 L)
Alad ST O 3 ) sl (anad s a1 5 gl il b jlefiia) gl A g jae <l i B Had)

3030 elal o ol By satl) il Jlae (8 38 paal) (Sl s 53 8 Aol all 03 agust caliall
gkl el e 538 o oSy A Al g dlaadl lipdaill SLalSie Tad ga At cdpalpad) oy il
9ol Al jall i g5 il 5 a8l (5 saaill Adbiaall (il sadl J sl IR (e A yadl dpalyd)

Jlall 138 8 cpdinll 5 cppe feaal Aah ilant) i 5

28
Dr. Mona Moustafa Elashry M DOCEAi{!



doa) 521} Angia sl Jacadl

29
Dr. Mona Moustafa Elashry M DOCEAi{!



daaiad) 31

DL 5 el ol Al Jle Zlad el g o IS g g piall S Ll o5 ) dngiall o al) 13 s
ol S el Loy clasl ) il A0 a1 iy el A0 (o slinl) i g5 sl yall il b

Al ) &) puriial Al oY) cldy i) 3.2

s el oy i) apaa 8 Al 300 ) il il et (dgiag) il Hall 8
O e SN e cpfialill aeluy atalles s aibiadle ol yuriall Gl 488 1 aY) Cay jeill Caiay

(JEial) piiall)AalidY) by fiana 3.2.1
S Al 53 L) (3 dntial) a1 2an LY ) ol s Jymi ¢Sy 1 Lobil) iy el
il bd e Gl e

(JEial) piiall) Janl) (S B g 9 3.2.2
A8 je Dlls e (alh sall (e A i ApniS Jeall (Sa g 53l Jend Sy 1 Ll Cay il

“ l.. “ di‘.ﬁ”.]...
Cal) avanal 3.3

e Uil o JGel) 138 Ay dage dingie ) sl dused Jaky SIS paiin clldll 1 8
||-"=~ .x\ S .l\ll

(Bnasl) i ppudll) Cndl i, o
(o sl ¢ oaliiind) Ganill zegia, 2
(AR Ay crasall) Caall dpngil i, 3

30
Dr. Mona Moustafa Elashry Mi DOC‘EAi{!



(Llisal) 5 oSl i e sill) Cadll ¢ 55 4
(S shll ¢ oam 2l adaiall (Jial) Jas o) el 3891, 5

bl el s e (350 .6

G '
JREEN] Caal) g
adlal) A o

Caagd) Lnl fina

=S
aanl) £ o
dalaiall
3 G
Sl
Jalatll
) Sl Al g cladast)

sl Gpan asSall ae 3 Aaly) dau) gy Lgasanali a3 (3) JSll

31
Dr. Mona Moustafa Elashry Mi DOC‘EAi{!



iliad) M il gk g dagll aaina 3.4

Al ) paine 3.4.1

du i de 3.4.2

Aial) 1] wlyilig 3,0 3.4.3
Ol (Gl e AdBlall Gliall aladiuly s Adlada) e Gliall (e Gilial) 33 5
b)) pan 480 3.5
DAl s Gand) Al e Al 4 slhaal) bl aaad Lgaladiind a3 Al Gl ol gl andll 138 Ciay

anll & yrite bl Lgalasiiud &5 3l <l a1 4000 aLdY1 (i jed s i)

(2 (Bagedl) ) Jiial) y3a13.5.1
o Gl g ¢ a8l G guatll) Jisall jaziall Galal llh s (2021) o e Al o Caald) adie]
A uiall s i 24 Mealy LlaiaV¥) ¢ aladll ¢ 48 jliall ¢ Jual ill ¢ adall z a5 dlanl dsed G
OsS A8 liiall aadll 5 ¢ pualic 4 (e (oS5 Jaal sl 2adl 5 ¢ ualic 5 (e ¢ 6S5 Qiall aad) G Cua
Ol g 53 palic 5 (e S5 Bliia¥) ael 5 ¢ ualic § (e ¢ 5Sh aladll axill 5 ¢ pualic 5 (e
Al (38 50 =5 Laiw By 38l 50 e =1 [Can uladll G S) o

o Gl Jial) aiall Gl aadiedd) Galiall ((4) Json

32
Dr. Mona Moustafa Elashry Mi DOC‘EAi{!



--

AL ale
M ,‘;\-«Au ‘?_Ag )x\
e, & S 4 Sl 53l
. ohse/ches N A
bidi i(2021).
AP aS< Ll
&0 el il Lullesd
(Doctoral 4L i// 5 alail)
dissertation,
g0 50 dea dadla 5 LlEay)
)_J\JJ\

24 AL aan

Lﬁdjmj\ JETVEN e:\SaJ\ e (sAd Aal) 1 jaadll

(& bdiall 3030 £lal) Al iali3.5.2

Ay oo bdial) 303 £130) Jiiall juriall bl Glld s (2018) e ye dilind o Gaalil adiel
O Cun a8 el 5 58 16 Maals Il ¢ o Slandl ¢ 2y oY) dlaadl #lac a5 alagd D Cun (e
O5SSh (Jall 2l 5 ¢ pualic B (e O sSh o Daall 22l 5 ¢ pualic 5§ e 5S4y HlaY) Alaall ~las 2a)l)

3l (38 5a =5 Laiy dadly 3l se e =1 (s culaddl O S 8 (i) ¢ 55 palic 5 e

o kil 30 ol Jtieall jaaiall (uld) axdiiaal) (bl (5) Jsas

33
Dr. Mona Moustafa Elashry MIDO(;EAII%!



-

1 ! S\.J.u:’Jyd ol C\A.\ oJ\J\ c‘d\
teas, & (a Ay cBE
(e
ik JJJ(2018) 6 s heal
51 o1 a4 50Ld 5 A

(Doctoral & lie/

dissertation). 16 S sl

G sanll pn aall die (538 bl :jacadl)

g e1sdl 3.1

8 Ll 5 3l 4 sl il 5 4 081 bl o Saadl) Gl Cany candl) 13
e 5 pia
A gY) @lial3.1.1

- dg gl el 3.1.2

34
|
Dr. Mona Moustafa Elashry N!,IE\?PO”CEA:&!



bl Julad bl g 3ok 3.2

Aoanall Gl Jilail 28 laayl Taaads (SPSS) duclaia¥l a shell dilias ) dajall aladin)

oaiadl 485 5 0 e Jgaall ¢ doa ol Jalail) DA (e Aiall Cana g jlial ) al &5 @
< 5 A e sheall g Bluadill 5 AplSud) S 51l agd e Cpialll eluy Aell ading
Aol Al 8 (S il ol a3 Al

i lia) el 5 Amanal) i) 385 (Jlaa & Aanda A8 68 all g Apadliall < Ldl i3 e
Al ) Cangs La (i Canll sl € 13) La sl (ALISELY) Lalad) Jalaill) Bl
CB 5 e e el il iy (Wl Flig S L) Gl Cl jlia) o 68 Lt

oaibadl 486 5 jhi e Jgeanll ¢ toa gl Jalaill DA (e il Capa g jLia) ¢l al 5 @
13 5 AY) il slaall 5 Ol 5 AASA 43S il agh e Gialll el Al aaine
Aol ) 8 (S il ol AV Al

uashaajé\_éu'é)hés djm;ﬂ 6@.;4}” d:\la.d\ d)\AuA c‘\_uaj\ uémﬂjm;\ ;\)A)ed °
13 5 AY) il slaall 5 COlaiill 5 A0S 43S il agh e Gialll el Al aaine
Aol ) 8 (S il ol AV Al

oaibadl 486 5 jl e Jgpaall ¢ hua gl Jalaill DA e il Cana g jlia) ¢l ja) 23 @
I3 AN e glaall 5 i) o Al 48 Sl agd o ialll aeluy L) aaine
Aol pall b oS Ll ol 830 ALl

iallConclusion 3.3

35
Dr. Mona Moustafa Elashry Ml DOCEAi{!



g _all Aaild

bt Cany i) daaill 3 sa e (s IV Gy putl) 1(2022) Ased (sl 2 g p o
Journal of Accounting and Financial Studies (JAFS), .4sk sl o) 48 55 b
.17(60), 146-158

¢/.>f,,,.,y§.7j .s‘_vgs"ggdj/jld/;/_vi// Alhs 50 (2018). (<8 in) mana, & (B3ba Laiall v | ) sal

(Doctoral dissertation). g lial/ 5 )0/

e b ) (G gl Cliidi 4] (2021). shasellesll ne | & (S Aluad | Slalu 3Gk Mle
). o) a4l 2 aeal dasls(Doctoral dissertation, (il il ae ool sill Lillzd

Jaenll A paall Aall e o jl) Gy sul) ). 2020) 2enl lidllse = ga0e & 1 ¢ o c2ens
s_ladll Jysatll g 40( 1), 53- 112.

). 2 (4 3 Anala Aae elaia) Joal ill biain yo (o Gaguatl). 2024) (58 2eal

Sy e Gaai a Ll 5 #las el s SN 38de). 2021) .z ,atindl & .0 ,an)
L 28-11), 1( 10 Asaiill 3 sal) sl Ape LaiaW) dgasill g &y pil) 3 ) sall 3) 5 50 Cpabo sl

eIl Ao llaadl 3 )3 il jlan ke ). 2023 ) sl dislan) dese & 2o 3 o (il b
and Humanities .Y 8 Gy g Usd (5 jaiins dpen o Ala Gl j0 45LEY) o L)
Social Sciences Series, 38(4).

Al A o AalaBY) oy jliall 5 5)0) 36l (a8 Jlae Y1 ClSuS H53). 2021) 3 ) el e
(sl celaia) (Su 748 ¢ 5 e

36
Dr. Mona Moustafa Elashry M DOCEAi{!



Buhalis, D., & Law, R. (2008). Progress in Information Technology and Tourism
Management: 20 Years on and 10 Years after the Internet—The State of
eTourism Research. Tourism Management, 29(4), 609-623.
https://doi.org/10.1016/j.tourman.2008.01.005

Dastane, D. O. (2020). Impact of digital marketing on online purchase intention:
Mediation effect of customer relationship management. Journal of Asian
Business Strategy, DOI, 10, 142-158.

Thomas, J., & Mengel, T. (2008). Preparing project managers to deal with
complexity—Advanced project management education. International journal of
project management, 26(3), 304-315.

DOI: 10.1016/j.ijproman.2008.01.001

https://sikkaholidays.com/

Qureshi, T. M., Warraich, A. S., & Hijazi, S. T. (2009). Significance of project
management performance assessment (PMPA) model. International Journal of
Project Management, 27(4), 378-388.

Mir, F. A., & Pinnington, A. H. (2014). Exploring the value of project
management: linking project management performance and project success.
International journal of project management, 32(2), 202-217.

Reich, B. H., Gemino, A., & Sauer, C. (2014). How knowledge management

Impacts performance in projects: An empirical study. International Journal of

37
Dr. Mona Moustafa Elashry M DOCEAi{!


https://doi.org/10.1016/j.tourman.2008.01.005
https://sikkaholidays.com/

Project Management, 32(4), 590-602.

Unegbu, H. C. O., Yawas, D. S., & Dan-Asabe, B. (2022). An investigation of the
relationship between project performance measures and project management

practices of construction projects for the construction industry in Nigeria. Journal
of King Saud University-Engineering Sciences, 34(4), 240-249.

Boufim, M., & Barka, H. (2021). Digital marketing: Five stages maturity model for
digital marketing strategy implementation. IJBTSR International Journal of
Business and Technology Studies and Research, 3(3), 15-pages.

Yim, K. H. (2020). A Study on Digital Marketing Promotion Strategy and
Implementation Strategy Implementation Plan of Global SMEs. Journal of
Digital Convergence, 18(11), 195-205.

Gerasimenko, V. (2021). Digital strategy implementation in marketing: New
performance and risks. Digital Strategies in a Global Market: Navigating the
Fourth Industrial Revolution, 13-27.

Olson, E. M., Olson, K. M., Czaplewski, A. J., & Key, T. M. (2021). Business
strategy and the management of digital marketing. Business horizons, 64(2),
285-293.

Christina, I. D., Fenni, F., & Roselina, D. (2019). Digital marketing strategy in

promoting product. Management And Entrepreneurship: Trends Of

38
Dr. Mona Moustafa Elashry Mi DOQEAi{!



Development, 4(10), 58-66.
Atkinson, R., Crawford, L., & Ward, S. (2006). Fundamental uncertainties in
projects and the scope of project management. International journal of project

management, 24(8), 687-698.

39
Dr. Mona Moustafa Elashry M DOC‘EAi{!



Gadlal) daild

40
Dr. Mona Moustafa Elashry M DOCEAi{!

UNIVERSITY



i)

g

nall (e 138 aSnl s aal O 8 Aaliad) s Al Gaad e AS AS iy (il gl 3ol )
Gy als il gend pena (2 GliinY) 138 e AL 2 S | sa ) alel) Sl al 2 Y
ADIA (e st 525 A pad) Aalpaadl a jliiall (g oY1 oY1 e a8 ) Gy guiil) 5T ) gie cn
i) b ldinsl Lgbanal Al slaall Joa oS30 e iyl )

G iall ¢ ghall 5 Al Hall 038 Apaal (Grandl oS il Lasia oS0 il g g S8 b e el o o
s Al eda o i) Ll Slale 2e3 Aal) aSlaalie o) Canll 5 536 ) gda a0 gad g

JSE Laladiin) ais (i) IR (e L s ) il slaall s (s aSiadal G I aday LS
Alaall g A puall sy el i cila glall 038 (o 4S8 2S5 alal) Gl () 2 Y (5 pean
skl e Gyl gl it Gl Ga ke gl ae LS e Ay ol

o G ade e Y ) utusall aoall 5 oy S oS5 gladl ol a1 aalae 5 SN el oS4l) 4a il
) a5 gl g il (s a5 Y i Bae Ll ¢ sl Cpuem oS 5_SLE il g 5yl 13a Sl
Al all oda mlas A jaS i Al ) S

41
Dr. Mona Moustafa Elashry M DOCEAi{!



(R diead) 313) gl Al el § g¥) Clain)

) Copaly (A uanaally Al 31 oo Aale Slagian 1Y)
i A 3 (X) Adie e Haiad
f gl el .1

Eorial (8 dshme | faote e | gl gme | gl aa e | leedal e

gl 3] Jla b Bl Cigias 236 .2
D20 00 28 | Rn20515 0n | U 15510 0m | ClEa 1055 on| Slpa S e gl

1pall 3

U 55 5 JiS6 Wi 55546 O WG 453 36 Om 35526 Hn | Aia25 Sa

:qqﬁﬁmuﬁhun.4
@alsdgd | s |  heal| sl Ups gt | bt | L

ey Gl 5
oadd S0 e ST el 50520 o | Lelad] 205 10 Gw | elaSl 1055 G | pelalT S e B

B 50 a8 | G 50520 0n | 20510 0| Sl 10505 0| Sl 05 G

s jall £43 .7

Apiens S3 Aie | Al i | sl e Ol A0 A S A
Fagaaa SPA o) SNC salyh
SARL SCS EURL

Letal pasiy ulid 3 Aasedall Lijh (o Alariocall Adijhall .8
(Wil il | Wi Sagall Bl | VL B | daasall Gl S dayl

Dr. Mona Moustafa Elashry !J\/IIDC)C;’ZEAI

|||||||||



(Aa,109) Alaad)) g9 pall 304 plad Jga Slagiaa 1 JaY) 5 gaal)
a5 813 a0 ) Aumeepall B0 S A WAD B (X) e e Shaiad

il NP E WP EREIN
MM Sl

e 2ge S g gyl plas |

sl Syl A adldl | ey pg il e

T e e

Lglladll B3pally gy pinall 24D ay oy pall =l

h & W

EooAdd gl jp uabuddy dDLY L) ey £05340 Zlad

fasdall o audi A Ojlsnall o) Al o pladiud AuiSa) (3a Jga Glagles HLIG
o S e e ddll ohf il Zasle & :(Balanced Scoreeard) C3lal) elai1 dUay

cedlanll jsaas o Alall jsadl : jslas das)l o deise Al i (enlidly L) esladd

cpadly alaSll jgaey Adalall Sildaadl jsaay

gl gl A palidy JU gl a0 R A (X) e e S 2Ll gl

sl
iz Gllga |yl = G Al saall

A e e e a3

Osadleadly TS Sl Al 2

Dl AU gyt an | 3
Saaal gl Ay sgladl 52 gally

& Rahe >t AHS B | 4
ABlay Aglie auliie IS

Basts aujlliey SlAdIL) s | S

43
Dr. Mona Moustafa Elashry MIDOCEAI|

UvaEnSlTvII



tehandl ;saa
Bl plas b by oShaall jyaa ot AN RAAD S (X) Adhe pa Slad

ol
i pa FVE) - Sl eShand! | saa
Lo s L Skl

o SVLRCRPPRCY FURE ) B
Eariall o Bagps haa¥) | 2
Jsa edhaadl o)l Ao hyazh| 3
Shaall Juad) i | 4

ehandl p SN Aajliey weli | S
o Jaally sSaadl slCh JLaaYt | 6
els

44
Dr. Mona Moustafa Elashry MIDC)CEAI:I

||||||||||



(@A) (B gull) Jiiewall paiiall AN Gladia)
Rl glly ApeaiedIl ULl s oY < 3alt
O e 0 ;s B PS |
O A 4550 081 (. 45305 [ 2306 08 (opeadl-2
0] (0 e iele b)) =[O i igesladl seiull -3

O e ool
[l AST [k 20-10 ;. CJolsnw 10 e Jil: aSGaaede § 2eakdl 5004
.20

Ll jaloea s JLN & 5ad)
G Bagedil 1Y el

bl Lpathal 2S00 Lals aSieie #10 | 1

LG} wida J wmis! A0t ablps ao AV DLW ASimande piiiiaad | 2

Aty baady oAV eansS GLAAIG]  Sless apuis I aSieia Iax
Ao Jaladll e menaa iy

wdad Y Shmdeoy adige 3 Spallall Rhelizh SUACY! b aSiaamde adai
SR Al

S B e § Sl Sy pSianph gl R S pdge ol | 5

S aa Jualpzll Jpamlt it e LMY Sl N oComamfa paiezd | 6

Sapaall Wlats e Sleglall Syt § A8 AN Blol Jb @Somemie sazai | 7

sl A2 e Ladgs 15 GIUH a0 2l Joalyl] (gilige pSimmds aaii | 8

Pl ae Jeolgtl] @SEeda Jod oo Rednial! Rpad 1 Shpddl 3l SOAY uay | 9

e s alll Al Sl e Gl TSl Al S | 1O

45
Dr. Mona Moustafa Elashry IDOCE

u N



e aedy lone 0 oty Ll AR Sladionall S Laki

n

ALy Jealyall e G0 o] Sl saaie wmd Mlpe 00 M w8 be el
gl Lllas pladl 3

1”2

T Sl dacll e gl gy Slidal] Rald] Al Siaenpa gl

1

Rt et § LA e G el Rnlad)! ol i piiind

AL

s Cnendy ughas 3 U0 Sl 393) e aSGen b el

16

LD s L S LRL) bielal ALl gy Sligis wSian e piii

17

Wil e sl SO AN ae Aoladit Shal g Seadt dhal aianie agis
kel

U Sty 53 o hyazt) LRIV adlplly Slasial! aSmnie patind

19

BULSYE eali! aadl

bead; i g e S GLY Sl iy (15

8

GRS Ladas Samnl il Syl Aty oy

21

Shagtall o Jyeanll S U S0 on | adles e Raaile Sll) @St iy
Aph 3 ,dgall

22

Solath S5 i N Camg Lao loglall Jpand Aspmt @St 375 iyl
(W

T

24

Dr. Mona Moustafa Elashry

46




Gl g il clbiaY) cubl ga
It" s Never Too Late to START. Just Begin!

Best of Luck Dk Mona /%«&fafa f%{&é/?

47
Dr. Mona Moustafa Elashry Mi DOCEAi{!



