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1.1. Research Background

Our lives are always constantly shaped by projects, from minor details like cooking a meal, all
the way to building bridges and developing software to organizing events and launching
campaigns. These aims and efforts, ranging in complexity and size, have one common thread:
Project management. Project management is a series of structured tasks, activities and
deliverables that are carefully executed to achieve a desired outcome. They are temporary efforts
to create value through unique products, services and processes (Project Management Institute,
2021. Guide to the Project Management Body of Knowledge PMBOK guide — seventh Edition).
A Project has a distinct, clear start to finish points, defined objectives, and it makes use of
numerous resources to achieve them. Whether it is the construction of a building or organizing a

gathering, projects are a part of every aspect of our lives.

Nowadays, projects are complex and demand seamless synergy and coordination across the
various elements of it, to reach the ideal quality for them. This is where integration management
comes in; integration management the coordinated process and activities that unify the various
elements of a project to achieve defined objective (Project Management Institute, 2021). It
unifies the projects components and stakeholders, and adds to their significance. Projects can
decrease errors, navigate challenges and provide high quality results. The full scope of how
integration management impacts the projects quality is still a subject of constant, ongoing and
continuous exploration, despite its recognized importance. Seamlessness in integration
management is better for projects, as it delivers better and higher quality. There is a set of

processes and activities that ensure the following:

e Unified goals and objectives: all project components contribute towards a single, shared
vision (Project Management Institute. 2021).

e Smooth information flow: timely and accurate information exchange across teams and
stakeholders (Baccarini, D. 2004).

e Coordinated activities: interdependencies between tasks are managed effectively,

avoiding conflicts and delays (demirkesen, S., Ozorhon, B. 2017).
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e Effective change management: adjustments are incorporated smoothly without derailing
the project (PMI institute. 2021).

e Resource optimization: people, equipment, and materials are employed strategically for
maximum impact (Project Management Institute. 2021).

As for Project quality, with the competitive markets and industries in the recent years, simply
finishing projects on time and within budget is no longer enough. Project quality has become a
great importance differentiator, determining not only the success of individual projects but also
the reputation and competitiveness of organizations. Project quality surpasses simple product or
service quality. It encompasses a broader spectrum of meeting and exceeding the expectations of

stakeholders involved in a project. It translates into various dimensions, including:

e Performance: does the project deliver its intended functionality, features, and benefits as
planned?

e Conformance: does it adhere to agreed-upon specifications, standards, and
requirements?

e Reliability: does it operate consistently and avoid unexpected failures or errors?

e Durability: can it withstand anticipated use and remain effective over time?

e Usability: is it easy to use, understand, and maintain for its intended users?

e Safety: does it minimize risks and hazards to people and the environment?

e Customer satisfaction: does it meet the needs and expectations of clients or end-users?

(Project Management Institute, 2021. Guide to the Project Management Body of Knowledge
PMBOK Guide — Seventh Edition).

While there is literature that provides beneficial observations and understanding of integration
management and its practices, there are some deficiencies that need to be pointed out, which are

the following points:
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e Limited understanding of casual mechanisms.
e Lack of comprehensive models.
e Boundary conditions and contingency factors.
(Demirkesen, S., & Ozorhon, B. 2017). (Baccarini, D. 2004). (Cleland, D. 1. 2007).

There are also some practical limitations that can be found, which are:

e Measurement challenges.

e Implementation challenges.

e Tailoring integration practices.

e Tailoring integration practices.

e Skills and training gaps.
(Project Management Institute 2022). (Morris, P. W. G., & Hough, G. H. 2007). (International
Institute of Project Management. 2017).

With that being said, integration management can be used to elevate and enhance Project quality,
ensuring that it smoothly gets developed into the best quality possible within the given

conditions, resources, time, and budget.

Qatar’s technology sector is rapidly growing and becoming increasingly important to the
country’s economy. The government has made significant investments in technology
infrastructure and has launched multiple initiatives to promote innovation and entrepreneurship.
As a result, Qatar now is a home to a thriving tech scene with a number of startups and
established companies developing cutting-edge solutions. It’s also experiencing a dynamic
transformation, putting itself as a leader in innovation and digitalization. Qatar has been
impressive in the recent years with their technology development. (Qatar Development Bank
QDB). (Eltahir, N. B., & Mohamed, Z. 2020). (Al-mulla, S., & kathawala, J. 2019). (Sabagh, Z.,
& El-masri, R. 2022).

In this work, the main objective is to show the importance of integration management and its

effects on the projects quality, specifically in the technology sector. There will be examples and
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statistics on the technology sector in Qatar, in particular. The researcher here will delve into the
details and information regarding all aspects mentioned above, projects, projects management,
integration management, projects quality, and the technology sector in Qatar. This will also

include quantitative information. This research is also aimed at project managers and whoever
requires the given information within it.
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1.2. Research Problem

While there are researches that acknowledge the link and connection between integration
management and the project’s success, a deeper and greater understanding of its specific impact

on quality is required.

Imagine a building project where blueprints haven’t been shared with construction crews,
materials haven’t been ordered on time, and budget changes haven’t been communicated. That
leads to chaos, delays, and cost overruns to overflow. Effective integration management

prevents such scenarios by doing the following:

e Improving project performance: delivering projects on time, within budget, and to
spend quality standards. (Project Management Institute, 2021. Guide to the Project
Management Body of Knowledge PMBOK Guide) (Demirkesen, S., &Ozrorhon, B.
2017. Impact of integration management on construction project management
performance).

e Enhancing communication and collaboration: fostering seamless teamwork and
reducing silos. (Baccarini, D. 2004. The integration of design, procurement and
construction: a study of leading UK contractors). (Morris, P . W. G., &Hough, G. H.
2007. The management of projects).

e Minimizing risks and surprises: proactively identifying and addressing potential issues
early on. (Project Management Institute, 2022. Practice standard for risk Management —
third edition). (Kerzner, H. B. 2017. Project management: a system approach to
planning, scheduling, and controlling).

e Increasing stakeholder satisfaction: delivering results that meet expectations and build
trust. (Cleland, D. I. 2007. Project management: strategic dimensions). (PMI institute.
2020. Guide to the Project Management Institute Body of Knowledge PMBOK guide —

sixth edition).
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1.2.1. Theoretical Gaps

Limited understanding of causal mechanisms: While research shows a correlation, we
don't fully understand how different integration practices (e.g., Scope management, risk
management) directly impact specific quality dimensions
(e.g., performance, conformance). More research is needed to delve deeper into the
specific mechanisms at play.

Lack of comprehensive models: Existing models of integration management and project
quality may not capture the complexity of real-world projects. New models are needed
that account for dynamic and multifaceted environments, project lifecycle stages, and
the interplay between different quality dimensions.

Boundary conditions and contingency factors: The effectiveness of integration
management for quality improvement may vary depending on project
type, size, industry, and other factors. More research is needed to identify
these boundary conditions and contingency factors that moderate the relationship

between integration practices and quality outcomes.

1.2.2. Practical Gaps

Measurement challenges: Measuring project quality remains a subjective and
multifaceted endeavor. More robust and objective quality measurement tools are
needed, incorporating both qualitative and quantitative dimensions aligned with project
goals and stakeholder expectations.

Implementation challenges: Implementing effective integration management often
requires overcoming organizational silos and communication barriers. Further research
is needed on practical strategies for breaking down these silos, fostering
collaboration, and ensuring seamless information flow across project teams and
departments.

Tailoring integration  practices: One-size-fits-all approaches may not be

optimal. Research is needed on how to tailor and adapt integration practices based on

13

MIDOCEA|

5—,\1v||

UNIVYER



specific project characteristics, resource constraints, and organizational cultures.

e Skills and training gaps: Many project professionals lack the necessary skills and
knowledge to effectively implement integration management practices. Research is
needed to identify these skill gaps and develop targeted training programs to equip

professionals with the skills needed to improve project quality through integration.

This research aims and seeks to address the following question:

e How do the different components and parts of integration management (e.g., scope
integration, change management..etc) individually and collectively effect the projects
quality?

14
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1.3. Research Significance

As mentioned above, integration management plays a crucial role in achieving high-quality
projects. In this research area, significant theoretical and practical importance’s are held,

impacting multiple stake holders and contributing to various fields of study

1.3.1. At the theoretical level

e Understanding the mechanisms: research helps delve into the specific mechanisms
through which integration management practices influence project quality. This enhances
our theoretical understanding of projects success factors and provides a foundation for
further improvement. (Project Management Institute, 2021. Guide to the Project
Management Body of Knowledge PMBOK guide — Seventh edition).

e Developing new models and frameworks: studies can evaluate existing models and
propose new frameworks that include various integration management elements and their
impact on quality dimensions. This leads to more comprehensive, understandable, and
tailored approaches for different project types and contexts. (Morris, P . W . G., &
Hough, G. H. 2007. The management of projects).

e Examining boundary conditions: research can test the effectiveness of integration
management in diverse and various project settings, identifying potential limitations or
boundary conditions where its impact may vary. This refines our understanding of where
and how to best utilize these practices. (Cleland, D. I. 2007. Project management:

strategic dimensions).

1.3.2. At the practical level

e Improving project outcomes: by understanding the link between integration
management and quality, organizations can implement targeted practices to deliver

projects that meet the desired criteria, leading to increased success and cost savings.

15
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(Demirkesen, S., & Ozorhon, B. 2017. Impact of integration management on construction
project management).

Enhancing decision-making: research findings can confirm evidence-based decisions
during project planning and execution, enabling organizations to prioritize and allocate
resources effectively for quality achievement. (Baccarini, D. 2004. The integration of
design, procurement and construction: a study of leading UK contractors).

Advancing professional practice: sharing research and best practices through
publications, conferences, and training programs improves the competence and
knowledge of project management professionals, leading to higher quality outcomes
across industries. (Project Management Institute, 2022. Practice standard for Risk

Management — Third edition.)
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1.4, Research Questions

<

How does scope integration affect the projects quality?

How does the change management affect the quality of the project?

What type of integration management strategies can we use to have better project
quality?

What are the limitations of traditional integration management approaches in achieving
high quality in projects?

Are there specific project characteristics or industry context where the impact of
integration management on quality is more notable and prominent?

Can we pinpoint the best practices and strategies for implementing integration
management to guarantee consistent quality improvement across diverse and different

projects?

1.5. Research Objectives

1.4.1. The main objective

e Investigate the relationship between effective integration management practices and

project quality outcomes.

1.5.2. The sub-objectives

Identify the specific mechanisms by which integration management contributes to
improved quality.

Develop a framework or model that explains how integration management practices
influence different quality dimensions.

Analyze the impact of various integration management practices (e.g., scope
management, risk management, communication management) on project quality metrics.
Compare and contrast the effectiveness of integration management practices for quality

improvement across different industries and project types.
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1.6. Research Hypotheses

1.6.1. The main hypotheses H1:
o There is a positive correlation between the effectiveness of integration management

and overall project quality.

1.6.2. The first sub-hypotheses Ha:
o Projects with higher levels of integration management practices will experience fewer

defects and rework compared to projects with lower levels of integration.

1.6.3. The second sub-hypotheses Hb:
o Effective integration management will lead to increased stakeholder satisfaction with

project quality.

1.6.4. The third sub-hypotheses Hc:
o Implementing a centralized communication platform will improve collaboration and

information flow, leading to enhanced quality outcomes.

1.6.5. The fourth sub-hypotheses Hd:
o Proactive risk management practices integrated throughout the project lifecycle will

result in a reduction of quality-related risks and improved defect prevention.

1.6.6. The fifth sub-hypotheses He:
o Early and continuous stakeholder engagement through integration management will
contribute to a better understanding of quality expectations and improve the

likelihood of achieving them.
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1.7. Research Model

Designed by researcher

Independent variable dependent variable

H1, Ha, Hb, Hc, Hd, He

19
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1.8. Scope of the Study

Qatar is experiencing a dynamic transformation in the Technology sector, placing itself as a
leader in innovation and digitalization. It’s actively working towards developing and promoting
technology in various sectors as part of Qatar National Vision 2030 (Qatar Development Bank
QDB). Technology plays a key role in Qatar’s new economic ambitions. The country is
increasingly seeking to develop a knowledge-based economy, with new technologies at its core.
It has set specific targets when it comes to training Qatari nationals and equipping its workforce
to prepare for both the challenges and opportunities of the future. Similar to many fast-growing
economies across the world, a complete comprehensive digital transformation will be primary to

Qatar’s future development (World Finance website).

Qatar’s technology transformation is well ongoing, and businesses need to make sure that they
don’t get left behind as the nation chases a digitally driven future. By embracing a number of
emerging technologies such as Artificial Intelligence, data analytics and robotics, companies can
enjoy enhanced efficiency and productivity, which leads to reducing costs and improving

communication services, among other benefits (World Finance website).

A few examples for some of the technology companies and firms: Vodafone Qatar, Ooredoo
Qatar, MEEZA, Qatar National Bank, Mannai Corporation.

With the growing number of projects within the technology sector in Qatar, the researcher is

hoping to highlight the importance of using integration management to improve the quality of

projects, by applying the right methods and steps with this research.

20
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1.9. The Project Structure

The research will be conducted in distinct phases, encompassing literature review, data
collection, data analysis, and interpretation of findings. The projects overall structure is like the

following:

Designed by researcher
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2.Chapter 2: Literature Review
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2.1. Introduction

This literature review aims to build upon existing knowledge by exploring the intricate
relationship between integration management and the projects quality. By critically analyzing
research findings and identifying gaps in the present understanding, this review seeks to
contribute to a more comprehensive understanding of how integration management practices can

be optimized to ensure consistent delivery of high-quality projects.

Project success hinges on achieving not only objectives within the budget and time constraints,
but also on delivering high-quality outcomes. Integration management, the practice of
coordinating the various project activities and ensuring their seamless interaction, plays a critical
role in this pursuit (Project Management Institute, 2021). This literature review delves into the
existing body of research to explore the impact of integration management practices on projects

quality.

Several studies highlight a positive correlation between effective integration management and
improved project quality. Demrikesen and ozorhon (2017) found a statistically significant link
between strong integration management practices and fewer defects, rework, and delays related
to quality issues in construction projects. Similarly, Khan and Ahmed (2017 demonstrated that
effectives integration management practices positively influence software project performance,
a key indicator of quality. These findings suggest that integration management acts as a catalyst

for achieving high- quality project outcomes across various industries.

However, the relationship between integration management and project quality might not be
straightforward. A growing body of research suggests the presence of moderating factors. Love
and Li (2000) emphasize the importance of process integration in construction supply chains for
quality improvement. Zou et al. (2007) further points this by highlighting the need for an
integrated framework specifically tailored to the Chinese construction project management
context. These studies point out that the effectiveness of integration management for quality

improvement can be influenced by the projects characteristics and industry- specific factors.
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Furthermore, scholars like Garvin (1987) propose frameworks outlining the various dimensions
of quality (e.g., performance, conformance). While some studies, like Khan and Ahmed (2017),
focus on overall project performance as a quality indicator, others might delve deeper into
specific quality dimensions. Understanding the impact of integration management on different

aspects of quality requires further investigation.

2.2. The independent variable

2.2.1. Integration Management:

Integration management, as defined by the Project management institute (PMI) in the Guide to
the Project Management Body of Knowledge (PMBOK Guide) — Seventh Edition (2021), is “the
process of coordinating all the project processes and ensuring their integrated functioning” (p.
140). It acts as the glue that binds various project management processes together, ensuring
seamless information flow, aligned efforts, and minimized risk of conflicts or inconsistencies.
This literature review explores the key practices encompassed within integration management

and their potential impact on the projects outcomes.

2.2.2. Core Practices of Integration Management:

Several core practices add up to effective integration management. These include:

e Project management plan development: This involves creating a comprehensive
document that outlines the projects scope, schedule, budget, resources,
communication plan, risk management plan, and other critical elements (Project

Management Institute, 2021). It serves as a central reference point and ensures

24
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integration across all the project activities.

e Integrated change control: Managing changes effectively is crucial for maintaining
project integrity. Integration management facilities a systematic review process for
proposed changes, analyzing their impact on various project aspects and ensuring
necessary adjustments are made across the board (Morris & Pinto, 2020).

e Stakeholder Management: Effective stakeholder engagement throughout the project
lifecycle is paramount. Integration management practices ensure that all stakeholders
are identified, their needs and expectations are understood, and communication
channels are established to keep them informed and involved (Freeman, 2010).

e Issue Management: Issues or potential problems can arise throughout a project.
Integration management facilitates a structured approach to identifying, analyzing,
resolving, and preventing issues. This ensures timely action and minimizes negative

impacts on project goals (Cleland, 2017).

2.2.3. Impact on Project outcomes:

Research suggests that effective integration management can significantly impact project

outcomes in various ways:

Improved Project Quality: Studies by Demrikesen and ozorhon (2017) and Khan and
Ahmed (2017) demonstrate a positive correlation between strong integration practices
and fewer defects, rework, and delays related to quality issues. This is attributed to
enhanced collaboration, proactive risk management, and better communication.
Enhanced Project Performance: Integration management can lead to improved project
performance indicators like timeliness, budget adherence, and scope completion. By
ensuring alignment across project processes, it avoids delays caused by inconsistencies
and facilitates resource optimization (Morris & Pinto, 2020).

Increased Project Success Rates: effective integration management practices can
contribute to a higher probability of achieving project objectives. A study by Baccarini
(1999) found a strong correlation between integration management maturity and project
success, highlighting its significance.

25
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2.2.4. Challenges and Considerations:

Despite the benefits of it, implementing effective integration management presents and displays

certain challenges.

e Complexity of Projects: The complexity of a project can significantly influence the
integration management approach. Projects with numerous stakeholders, intricate
dependencies, or high levels of uncertainty might require more sophisticated integration
techniques (Zou et al., 2007).

e Organizational Culture: Organizational culture plays an extremely important role.
Integration management thrives in environments that encourage collaboration,
information sharing, and a focus on projects success over individual goals (Zwek et al.,
2018).

e Technological Support: Technology can significantly enhance integration management
by facilitating information flow and collaboration. Utilizing project management
software, communication platforms, and data analytics tools can streamline integration
efforts (PMI, 2021).

2.3. The dependent variable

2.3. Project Quality:

Project quality is a multifaceted concept that encompasses various aspects of how well a project
meets its intended objectives. It goes beyond simply delivering on time and within the budget.
This literature review explores the different dimensions of project quality and highlights research

on factors influencing project quality outcomes.
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2.3.1. Understanding Project Quality:

Garvin (1987) proposes eight key dimensions of quality applicable to various project contexts:

e Performance: The project’s ability to meet its functional and operational requirements.
This quality dimension focuses on features that can be easily measured. Brands can be
compared and ranked based on these individual aspects of how well they perform.
However, creating an overall ranking of performance can be trickier, especially when
some features might not be important for every customer.

e Conformance: The degree to which the project adheres to specifications and standards.
While defect rates and service calls are common ways to measure how well a product
meets standards, they have limitations. These measures focus on issues requiring repair or
service, but they miss other problems like misspellings on labels or poor construction
quality that might not necessitate a service call.

e Features: The presence of desired functionalities and features that enhance project value.
Essential to a feature's value proposition is its foundation in objectively measurable
attributes. While individual needs undoubtedly influence the perceived quality of a
feature, it's the inherent, unbiased characteristics that ultimately determine its
contribution to overall product quality.

e Reliability: The consistency and dependability of the project’s deliverables. When
assessing a product's reliability, three key metrics are commonly employed: mean time to
first failure (MTTF), mean time between failures (MTBF), and failure rate. MTTF and
MTBF provide average timeframes, indicating how long a product typically functions
before its first failure and between subsequent failures, respectively. The failure rate
complements these by expressing the frequency of failures per unit of time.

e Durability: The projects lifespan and ability to withstand wear and tear over time.
Durability encompasses two key aspects of a project's lifespan. Firstly, it refers to the
overall amount of use a project can withstand before it experiences significant
deterioration in its functionality or performance. Secondly, it reflects the point at which
continued maintenance or upgrades become less practical compared to starting a new

project entirely.
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Perceived Quality: Project stakeholders often lack complete information about a
project's long-term performance or sustainability. Therefore, they rely on indirect
measures to assess and compare project delivery teams. For instance, a project's
durability, the ability to withstand future challenges and remain relevant, is rarely directly
observable. Stakeholders must infer this quality by evaluating various tangible and
intangible aspects of the project and the project team.

Serviceability: The effort required to maintain, repair, or upgrade the projects
deliverables. Beyond simply delivering a project, stakeholders are deeply invested in
several factors that influence their ultimate evaluation of project success. This extends
beyond completion and encompasses the ongoing functionality and performance of the
project. Key areas of concern include downtime, the duration it takes to resolve
disruptions or issues that hinder project effectiveness. Stakeholders also value
responsiveness, the timeliness with which project teams address and schedule
interventions to tackle these issues. The quality of communication and collaboration
between stakeholders and the project team throughout the resolution process,
characterized by team interactions, significantly impacts perceptions of project quality.
Ultimately, the resolution effectiveness, the success rate of interventions in permanently
addressing the identified problems, plays a crucial role. Furthermore, even in situations
where initial interventions are unsuccessful, a project's complaint handling procedures,
the efficiency and effectiveness of addressing stakeholder concerns raised through normal
channels, can significantly influence their overall assessment. These factors,
encompassing post-delivery support and responsiveness to issues, are fundamental in
shaping stakeholders' perception of project quality and the ultimate success of the project
itself.

Aesthetics: The projects visual appeal and overall user experience. Aesthetics is a
subjective dimension of project quality. The visual appeal, user experience, and overall
sensory impression a project evokes are matters of personal taste and cultural context.

Achieving universal satisfaction on this dimension can be challenging.
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2.3.2. Factors affecting Project Quality:

Research suggests that several factors influence project quality outcomes.

Here are some key areas:

Project Management Practices: Studies by Baccarini (1999) and Demirkesen and
Ozorhon (2017) highlight the critical role of effective project management practices,
particularly integration management, in achieving high-quality project outcomes. These
practices ensure smooth collaboration, risk mitigation, and timely issue resolution,
leading to better quality deliverables.

Project Team Capabilities: A project team with the necessary skills, experience, and
knowledge is essential for achieving quality. Inadequate expertise can lead to design
flaws, implementation errors, and ultimately, a decline in project quality (Cleland, 2017).
Stakeholder Management: Proactive stakeholder engagement throughout the project
lifecycle is crucial. Ignoring stakeholder expectations and needs can lead to
dissatisfaction and potentially rework, impacting quality (Freeman, 2010).
Communication and Information Sharing: Open communication and information
sharing are critical for ensuring everyone involved in the project has the latest updates
and a clear understanding of quality expectations. Research by Zweck et al. (2018)

emphasizes that a culture of transparency fosters quality improvement.

2.3.3. Measuring Project Quality:

Evaluating project quality is multifaceted, as mentioned above. Metrics used can be quantitative,

focusing on aspects like defect rates or rework costs, or qualitative, addressing stakeholder

satisfaction and user experience. Choosing appropriate metrics depends on the specific project

and its quality objectives.

Projects success hinges on delivering not only on time and within budget, but also on achieving

high-quality outcomes. Integration management, the practice of coordinating various project
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activities and ensuring their seamless interaction, plays a critical role in this pursuit. This section

of the literature review delves into the existing body of research to explore the intricate

relationship between integration management practices and project quality.

2.4, The relationship between the independent and the

dependent variables

2.4.1. Positive Impact on Quality:

Numerous studies highlight a positive correlation between effective integration management and

improved project quality. Here are some key findings:

Reduced Defects and Rework: Demirkesen and Ozorhon (2017) found a statistically
significant link between strong integration practices and fewer defects, rework, and
delays related to quality issues in construction projects. This highlights the importance of
coordination for minimizing errors and ensuring quality throughout the lifecycle.
Enhanced Performance: Khan and Ahmed (2017) demonstrated that effective
integration management practices positively influence software project performance, a
key indicator of quality. This suggests that integrated planning, risk management, and
communication lead to more efficient project execution and ultimately, higher quality
deliverables.

Increased Stakeholder Satisfaction: By fostering collaboration and information
sharing, integration management facilitates proactive stakeholder engagement. Baccarini
(1999) found a strong correlation between integration management maturity and project

success, which often includes stakeholder satisfaction as a key metric.

2.4.2. Underlying Mechanisms:

30

MIDOCEA

UNIVYERS

1T Y

i



Research suggests that various mechanisms underpin the positive impact of integration

management on project quality:

Improved Communication and Collaboration: Integration management practices
facilitate clear communication channels and collaboration between project team members
and stakeholders. This ensures everyone has access to the latest information and aligns
their efforts towards achieving common quality goals (Zweck et al., 2018).

Proactive Risk Management: Integrated risk management, a core practice of integration
management, promotes early identification and mitigation of potential risks that could
negatively impact quality. By proactively addressing risks, project teams can prevent
rework and ensure deliverables meet quality expectations (Cleland, 2017).

Optimized Resource Allocation: Integration management practices help ensure
resources are allocated efficiently across project activities. This allows project teams to
focus on quality-related tasks and avoid resource constraints that might compromise

quality outcomes (Project Management Institute, 2021).

2.4.3. Moderating Factors:

The effectiveness of integration management for quality improvement can be influenced by

several factors:

Project Characteristics: Love and Li (2000) emphasize the importance of process
integration in construction supply chains for quality improvement. Zou et al. (2007)
highlight the need for tailored integration management frameworks for specific industry
contexts. Project complexity, dependencies, and uncertainty levels can necessitate
adjustments in integration approaches to optimize their impact on quality.

Organizational Culture: Organizational culture plays a crucial role. Integration
management thrives in environments that promote collaboration, information sharing,
and a focus on project success over individual goals (Freeman, 2010). A culture that
emphasizes quality will be more receptive to the benefits of effective integration

practices.
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Technological Support: Technology can significantly enhance integration management
by facilitating information flow and collaboration. Utilizing project management
software, communication platforms, and data analytics tools can streamline integration

efforts and support quality improvement initiatives (PMI, 2021).

2.4.4. Research Gaps and Future Directions:

While research highlights the positive influence of integration management on project quality,

there are several gaps that remain:

Specific Quality Dimensions: While some studies focus on overall performance as a
quality indicator, future research could delve deeper into the impact of integration
management on specific quality dimensions as outlined by Garvin (1987), such as
usability or serviceability.

Industry-Specific Investigations: Further research exploring the implementation and
effectiveness of integration management in diverse industries can provide valuable
insights into adapting practices to achieve optimal quality outcomes in specific contexts.
Longitudinal Studies: Longitudinal studies that track the impact of integration
management on quality throughout the project lifecycle can offer a more comprehensive

understanding of its evolving influence.
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2.5. Conclusion

2.5.1. The Cornerstones of Project Success: Integration Management, Quality, and
Technology
Successful project delivery relies on a strong foundation built upon three pillars: effective
integration management, a relentless pursuit of high-quality project outcomes, and the strategic
utilization of technology. Integration management practices, like project planning and risk
management, foster collaboration, resource optimization, and proactive problem-solving — all
vital for quality project execution. Research affirms this positive influence across industries.
However, project complexity, organizational culture, and technological support can affect its

effectiveness.

Project quality, much like integration management, demands a multi-faceted approach. A clear
understanding of quality dimensions and influencing factors empowers project managers to
implement strategies that enhance quality throughout the project lifecycle. Effective project
management, skilled teams, proactive stakeholder engagement, and open communication are all

crucial contributors.

This cohesive conclusion highlights the synergy between integration management and project
quality. It emphasizes the importance of both aspects for successful project delivery and

identifies areas for further research.

2.5.2. Technology as a Catalyst for Excellence in Qatar

Qatar's technology sector, fuelled by government initiatives and a commitment to innovation,
presents a powerful opportunity to enhance both integration management and project quality.
Technologies like information and communication technologies (ICT), FinTech, and Artificial
Intelligence (Al) can streamline communication, optimize resource allocation, and provide
advanced tools for risk mitigation. By fostering a culture of continuous improvement and
adaptation, Qatar can leverage its technological advancements to solidify its position as a

regional leader in project delivery excellence.
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2.5.3. The Road Ahead: Continuous Improvement and Research

Further research exploring moderating factors, specific quality dimensions, and industry-specific
applications can refine how integration management and technology are leveraged for
continuous quality improvement across diverse project contexts. Additionally, addressing
challenges related to human capital development, nurturing start-ups, and cyber security will be

crucial for sustained growth and solidifying Qatar's position as a regional technology hub.
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3. Chapter 3: Research Methodology
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3.1. Introduction

This chapter outlines the research methodology employed to investigate the relationship between
project integration management practices and project quality within the technology sector of
Qatar. It details the operational definitions of key research variables, the chosen research design,
the target population and sampling methods, data collection techniques, the types of data
gathered, and the methods and procedures used for data analysis.

3.2. Operational definitions for research variables

In research studies, operational definitions are crucial for clearly defining the variables being
measured. These definitions specify how a variable will be measured, observed, or manipulated.

They ensure consistency, reliability, and validity within the research.
Operational Definitions of Research Variables
This section defines the key research variables used in this study:

e Project Integration Management: This variable will be operationalized by assessing the
effectiveness of practices related to the five core processes of project integration

management as outlined by the Project Management Institute (PMI):

o Project Planning and Initiation: The extent to which project scope, objectives,
deliverables, and timelines are clearly defined and documented during the
planning stages. This will be measured through a survey instrument that asks
participants to rate the level of detail and clarity in project plans and the

effectiveness of the planning process.

o Project Execution and Monitoring: The efficiency and effectiveness of
executing project activities according to the plan and actively monitoring progress
against established baselines (schedule and budget). This will be assessed through
survey questions regarding the frequency of performance reviews, adherence to
project schedules, and the use of project management tools for monitoring

progress.
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o Change Control: The effectiveness of the process for managing changes to
project scope or requirements. This will be measured by questions about the
formalization of a change control process, the ease of submitting change requests,
and the timeliness of evaluating and integrating approved changes into the project

plan.

o Project Monitoring and Control: The methods and procedures used to track
progress, identify and address risks, and implement corrective actions when
necessary. Survey questions will address the use of risk management strategies,
the frequency of issue identification and resolution, and the effectiveness of

communication during project execution.

o Project Closure: The existence and effectiveness of a formal process for project
closure, including documenting lessons learned. This will be measured by
questions regarding the presence of a closure checklist, the level of detail in
project closure documentation, and the frequency of incorporating lessons learned

into future projects.

e Project Quality: This variable will be operationalized by focusing on productivity

levels achieved within projects. A survey will be used to gather data on metrics such as:

o Project completion rate on time and within budget: This provides a direct

measure of project efficiency and adherence to planned schedules and costs.

o Rework rates: The frequency of rework due to errors or missed requirements

indicates a lack of quality in planning or execution.

o Resource utilization: The efficiency of resource allocation and utilization

throughout the project lifecycle.

By using these operational definitions, we can investigate the relationship between effective
project integration management practices (independent variable) and project quality as measured

by productivity levels (dependent variable).
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This approach allows us to explore whether well-integrated project management leads to more
efficient and timely project completion, reduced rework, and optimal resource utilization,

ultimately impacting overall project quality.

3.3. Research design (research onion)

e Research philosophy: Positivism
e Research approach: Deductive
e Research strategy: Survey

e Research choice: Quantitative

e Time horizon: Cross-sectional

o Data collection and analysis technique: Questionnaires

Quantitative

Designed by researcher
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3.4. Research population & Sampling methods and technique

Research population: To investigate the relationship between project integration management
and project quality within the technology sector, this study focuses on a specific population and

sample:

o Population: All project management professionals working within technology

companies in Qatar.

e« Sample: A representative sample of project managers from various technology
companies in Qatar will be selected through Convenience Sampling random sampling
based on company size. This sample size will be around 30 to 50 answers to ensure

sufficient data for analysis while maintaining manageable survey administration.

Sector Classification Number of employees
The technology sector All employees working within = About 22,600 employees.
the sector The entrepreneurship ecosystem in the

ICT sector in Qatar: local advantages
and constraints
Tarek Ben  Hassen (Department  of

International Affairs, Qatar University,
Doha, Qatar)

Made by the Researcher, 2024

Sampling method & technique: Convenience Sampling as a non-probability sampling

technique and method.
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The research sample Sample

Target employees in the technology sector 30 to 50 employees
Made by the Researcher, 2024

3.5. Data collection method

This research will employ a survey instrument to gather data from project management
professionals working within the technology sector of Qatar. A web-based survey platform

Google Forms will be utilized to ensure accessibility and efficient data collection.
Survey Design
The survey will be designed to capture information on two key aspects:

e Project Integration Management Practices: Questions will assess the effectiveness of
practices related to the five core processes of project integration management as outlined
by the Project Management Institute (PMI). These processes include project planning and
initiation, project execution and monitoring, change control, project monitoring and
control, and project closure. The survey will utilize a combination of question formats,
including Likert scales, multiple-choice questions, and open-ended questions to gather
detailed data on the frequency and effectiveness of these practices within participating

organizations.

e Project Quality: The survey will focus on measuring project quality through the lens of

productivity levels. Questions will address metrics such as:
o Project completion rate on time and within budget
o Rework rates due to errors or missed requirements
o Resource utilization throughout the project lifecycle
Sample Selection

A convenience sampling approach will be used to select a representative sample of project

managers and other employees from various technology companies in Qatar. This will ensure
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that the data collected reflects the experiences of a diverse range of professionals within the
sector. The target sample size will be 30 to 50 answers to ensure sufficient data for analysis

while maintaining manageable survey administration.
Data Collection Procedure

The survey will be pretested with a small group of project managers and other employees
working in the technology sector to ensure clarity, comprehensiveness, and ease of use.
Following any necessary revisions, the survey will be distributed electronically to the selected
sample through email invitations with a link to the survey platform. Participation in the survey

will be voluntary, and anonymity will be guaranteed to encourage honest responses.

3.5.1. Independent variable Integration management This research utilized a
questionnaire adapted from Demirkesen & Ozorhon (2017) to measure the
independent variable, project integration management. The questionnaire assessed
various dimensions of this variable: Project Planning and Initiation: This
dimension focused on the clarity and comprehensiveness of project planning
activities, including defining scope, objectives, deliverables, and timelines. Project
Execution and Monitoring: This dimension evaluated the efficiency and
effectiveness of executing project activities according to the plan and actively
monitoring progress against established baselines (schedule and budget). Change
Management: This dimension assessed the effectiveness of the process for
managing changes to project scope or requirements, focusing on aspects like
formalization of the change control process, ease of submitting change requests, and
timeliness of evaluating and integrating approved changes. Project Monitoring and
Control: This dimension evaluated the methods and procedures used to track
progress, identify and address risks, and implement corrective actions when
necessary. The questionnaire might address the use of risk management strategies,
the frequency of issue identification and resolution, and the effectiveness of
communication during project execution. Project Closure: This dimension assessed
the existence and effectiveness of a formal process for project closure, including
documenting lessons learned. The questionnaire might address the presence of a

closure checklist, the level of detail in project closure documentation, and the
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Variable Dimensions Number of items Source

Project Planning and = 2
Integration Initiation Demirkesen &
management Project  Execution | 2 Ozorhon (2017)

frequency of incorporating lessons learned into future projects. Success Criteria:
participant agreement with statements related to meeting project goals, delivering
value, achieving stakeholder satisfaction. A Likert scale with five response options
(Strongly Agree, Agree, Neutral, Disagree, and Strongly Disagree) was used to
measure the participants' level of agreement with statements related to each

dimension and element.

and Monitoring
Change 2
Management

Project Monitoring | 2

and Control
Project Closure 2
Success Criteria 6

Made by the Researcher, 2024

3.5.2. Dependent variable Project Quality to assess the dependent variable, project

quality, this research relied on a questionnaire adapted from Arditi & Gunaydin
(1999). The questionnaire focused on several key dimensions of project quality:
Defining Project Quality: This dimension focuses on the participants'
understanding and perception of what constitutes "quality” within the project
context. The questionnaire might include questions about the importance of specific
quality attributes (e.g., adherence to budget and schedule, meeting client
requirements, achieving operational efficiency). Quality Management Practices:
This dimension assesses the effectiveness of practices implemented to ensure
project quality. The questionnaire could address areas like quality planning, defect

prevention, control, and improvement processes within the project lifecycle. Project
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Integration Management and Project Quality: This dimension explores the
relationship between effective project integration practices (as measured in the
previous section) and their impact on project quality. The questionnaire might ask
participants to rate their agreement with statements about how well integrated
project management contributes to achieving quality goals. Factors Affecting
Project Quality: This dimension delves into the various internal and external
factors that can influence project quality. The questionnaire could include questions
related to factors like: Project team competence: The skills and experience of
project personnel. Stakeholder involvement: The level of clear communication and
collaboration with stakeholders throughout the project. Project complexity: The
degree of difficulty and uncertainty associated with the project. Resource
availability: Adequate allocation of resources (personnel, equipment, budget) to
achieve quality outcomes. A Likert scale with five response options (Strongly
Agree, Agree, Neutral, Disagree, Strongly Disagree) was used to measure the

participants' level of agreement with statements related to each dimension and

elements.
Variable Dimension Number of items Source
Defining Project 2
Project Quality Quality Arditi & Gunaydin
Quality 2 (1999).
Management
Practices

N

Project Integration
Management and
Project Quality
Factors Affecting | 14
Project Quality

Made by the Researcher, 2024
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3.6. Types of data

This research will utilize a combination of primary and secondary data to investigate the
relationship between project integration management and project quality within Qatar's

technology sector.
Primary Data

The primary data for this study will be collected through a survey instrument distributed to
project management professionals working in Qatari technology companies. The survey will be

designed to capture information on the following aspects:

e Project Integration Management Practices: Questions will assess the effectiveness of
practices related to the five core processes of project integration management as outlined

by the Project Management Institute (PMI).

e Project Quality: The survey will focus on measuring project quality through the lens of

productivity levels. Questions will address metrics such as:
o Project completion rate on time and within budget
o Rework rates due to errors or missed requirements
o Resource utilization throughout the project lifecycle
Secondary Data

Secondary data will be used to supplement the primary data and provide additional context for

the research. Potential sources of secondary data include:

e Academic Journals and Research Reports: Studies exploring project integration
management, project quality, or their relationship within the technology sector can offer

valuable insights and relevant theoretical frameworks.

e Industry Reports: Reports from government agencies, industry associations, or market
research firms might provide data on project management practices, technology sector

trends, or project success rates within Qatar.
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e Project Management Standards and Best Practices: Resources from organizations like
the Project Management Institute (PMI) can provide insights into recommended project

integration management practices and their expected impact on project outcomes.

3.7. Statistical analysis procedures

Following data collection, a rigorous statistical analysis will be conducted using the Statistical
Package for the Social Sciences (SPSS) version 22. This process aims to extract meaningful

insights and test the research hypotheses.
The analysis will involve several key steps:

1. Descriptive Statistics: This initial step will provide a summary of the collected data,
including measures of central tendency (mean, median) and dispersion (standard
deviation, range) for various variables. Additionally, the analysis will explore the
characteristics of the sample population through frequency tables and percentages to
understand demographics, project management experience, and other relevant

information.

2. Validity and Reliability Testing: Before proceeding with hypothesis testing, it's crucial

to ensure the data's quality.

o Exploratory Factor Analysis (EFA): This technique will be used to assess the
construct validity of the survey instrument, determining if the questions
effectively measure the intended project integration management and project

quality dimensions.

o Cronbach's Alpha Test: This will be employed to measure the internal
consistency (reliability) of the scales used in the survey. A high Cronbach's Alpha
coefficient indicates that the items within each scale are measuring the same

underlying construct.
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3. Hypothesis Testing: Once data quality is established, statistical tests will be conducted
to examine the research hypotheses. The specific tests chosen will depend on the nature

of the data and the research questions.

o For example, if the hypothesis investigates the relationship between project
integration management practices and project productivity levels (measured as a
continuous variable), tests like Pearson correlation analysis or regression analysis

might be used.

o If the hypothesis explores the association between project integration
management practices and project success categorized as "successful" or

"unsuccessful,” Chi-Square tests might be appropriate.
Software Selection:

SPSS version 22 will be utilized for all statistical analyses due to its user-friendly interface and

comprehensive suite of statistical procedures.

3.8. Conclusion

This section summarizes the research methodology employed to investigate the relationship

between project integration management and project quality within Qatar's technology sector.
Data Collection

A survey instrument will be the primary source of data, distributed electronically to a
representative sample of project management professionals working in Qatari technology
companies. The chosen sampling method convenience sampling will ensure the sample reflects
the sector's diverse range of professionals. The survey will be designed to capture information on
project integration management practices (adapted from a source like Demirkesen & Ozorhon,
2017) and project quality measured through productivity levels (adapted from a source like
Arditi & Gunaydin, 1999). Secondary data from academic journals, industry reports, and project

management resources will supplement the primary data and provide additional context.
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Data Analysis

The collected data will undergo a rigorous statistical analysis using SPSS version 22. Descriptive
statistics will provide an initial overview of the data, and the characteristics of the sample
population will be explored. Validity and reliability testing will be conducted utilizing
Exploratory Factor Analysis (EFA) and Cronbach's Alpha to ensure the measurement
instruments effectively capture the intended constructs. Finally, appropriate statistical tests will
be employed to examine the research hypotheses, with the specific tests chosen based on the data

type and research questions.

This comprehensive research methodology, combining a well-designed survey, representative
sample, and robust statistical analysis, will provide valuable insights into the impact of project
integration management practices on project quality within Qatar's technology sector. The
findings of this research can contribute to improved project management practices, leading to

higher productivity and overall project success in Qatar's technology industry.
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4. Chapter 4: Statistical Analysis & Findings
discussion
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4.1. Introduction

4.2. Sample profile (descriptive statistics for research sample)

4.3. Validity & reliability tests for the questionnaires
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4.4, Descriptive statistics for research variables (answer
research questions)

4.5, Testing Hypotheses & Findings Discussion

4.6. Conclusion

50
|
MIDOCEAN



5. Chapter five: Research limitations,
Recommendations & Conclusion
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Appendix

Distinguished ladies and gentlemen,
And after,,,

I am (Hiba Othman Abdulghafour), a project management student at Midocean University. We are
writing to you today to request your kind cooperation in conducting a very important questionnaire that is
part of the requirements for obtaining a bachelor's degree in project management from Midocean
University. Through this questionnaire, we seek to understand the relationship between project integration
management and its impact on the projects quality studying the technology sector in Qatar, and we
believe that your contribution will be of great value in achieving accurate and comprehensive results.

We understand that your time is valuable, so we appreciate your cooperation in filling out the survey as
soon as possible.

We assure you that all information you provide will be completely confidential and used only for research
purposes related to this survey.

Thank you very much for your time and cooperation.
With high respect and appreciation,

Researcher: Hiba Othman Abdulghafour
Supervision: Dr. Mona Mustafa Al-Ashry

¢ Jaaldl) saldl 5 )
e Az g

o il Jae g an jSI a0 gl (il (i i ) aS0) CESS (p shane Fralan o Jliia B3] Al ¢ () sirdlae (laie daa) U
u\z\ﬁu\}”\&dhwwwijimau\aw@‘)w\E‘)\J;\éwﬁ)}ﬁ\ﬁd@&d}.;aa.“uukﬁ;\w;);}h}@\aﬂ
585 85 S A 1 ()5S aSiar mdiﬁg,‘&})m J 33 a (pmenl "‘;;u)si,@)umn‘;d‘tsﬂ\s)mwﬁmwj@g
Al p A3 i,

Qs,u;é}g)sigogguw;dagﬁs,u?ﬁjﬁ&uyws@s:sjoi@,

i) 13e Aalxiall diag .\u'a\)ém&éem'“ g (LAl 4 ju ()5S L geal ) e glaall mren Opsns;;,

KPP P PRI LTSS W)

¢l 5 o) iaY) (5l aa

Dsdadlae laie 4 dialyl)

56

MIDOCEA|

:.\\/II

U NIV ER



Variable

Variable
dimension

Project
Integration
Management

1.2 Project
Execution and
Monitoring
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1. Project Integration Management Practices

1.1 Project
Planning
and
Initiation

biii],]

sl g g9 pall
4

.

Source

£ 5 el JalS3 5 )13l s jlan

Extent it is realized by the company
A<l g8 ope Sl (&8al gaa

Verylowl Low2 Medium3 High4 Veryhigh5

1132 Gaddie 2 il 3hugia  4adim 513 adin
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1.2 Project
Execution
and
Monitoring

345 1.2

£ 5 sall

A5 ya g

1.3 Change
Management

il 303 1.3

project scope, objectives, and
deliverables during the
planning stages of a project?

(s Gansy @€ 55 a5 (5 1 )
da) ye JA ailaglisi 5 4dlanl 5 & o il
96 5 pdall Laylasll

How satisfied are you with the
level of clarity and detail in
your project management
plans? ¢ sise oo o) e e
33 hahad 8 Juadill 7 g )l
el 5 yda

Verylowl Low2 Medium 3
1‘3% "t 2 o« te 32“\91‘

How effectively does your
company manage
communication and
collaboration across different
project phases? (e.g., planning,
execution, monitoring) s W
Oslatll g Juai™U S 35 5 H)a) dllad
Jic) Ailisall g 5 sdall Jal je e
(A8 yall 5 2l g alaiil]

How frequently are project
performance metrics (schedule,
budget, quality) monitored and
reviewed? 48 x ) S s L
Jsaall) & 5 el o)l Gunlie dan) a5
(335305 A 3l 5 e 3

Verylowl Low2 Medium 3
1‘3% DRV 2 “ te 32“‘93‘
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High 4 Very high 5
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5 13 adi e

High 4 Very high 5
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How well-defined is your
company's process for
managing changes to project
scope or requirements? e L
(s Ol il 310y GliS 5 dlec 48
failillaia ol & o il G3lhas

How effectively are changes to
project scope or requirements
evaluated and integrated into
the existing project plan? s
& sl (Glai 8l yuadll i Alled
& sl dad i Leaan g ailillaia

alall
1.4 Project
Closure
Gl 1.4 Verylowl Low2 Medium3 High4 Veryhigh5
PRI ery low ow edium ig ery hig
112 Gaidda 2 paidie Jhughe 4adipe 501 adis
Does your company have a
formal process for project
closure, including documenting
lessons learned? <l i ool Ja
& Ler g s pdiall B Y dpan ) Alac
Caalatisall U““JJJD LB:‘")" Sl
How effectively are project
outcomes and lessons learned
documented and shared for
future projects? (& 5 Adlad (s Lo
EJM\ L}u})ﬁl‘}&"‘)ﬁm&‘ G“tb
faalital) o jliiall A LS e g
Success Extent it is realized by the company
criteria usiaa
gl
Verylowl Low2 Medium3 High4 Very high5
11 gaidie 2 paidie Jhugia 4adin  S5laadia
Project Timely development of project

integration charter. (g sdall Blae sk
management | <l <l
‘_SAISJ 3)\#!
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€5 pal)

Effectiveness of knowledge
integration. .8 =all Jal<ill 44llad

Effectiveness of staff
integration. .k sell JalSi 4,llad

Effectiveness of incorporation
of changes. .l il zas Allad

2. Project Quality
g ol B3 ga 2

Variable Variable Number of Source
dimension statements

Project Quality

2.2 Quality
Management
Practices

53 s fiae 2.2
33 gall




d.AlSS 'B‘)\Ji\ 2.3

B sy g 5 il
g sl
Factors affecting 14
the quality in
projects
2.1 Defining Level of importance
Project e o
Quality caLHC S
3aga Wi ]
g3l Verylowl Low 2 Medium3 High4 Veryhigh5
1‘3+ “ te 2 o« te 3&314 4&\13)4 5‘3%@:)“
How well-defined are the
quality standards and
expectations for a successful
project in your organization?
il gil) 933 eall ylaa 2T (520
How satisfied are you with the
level of stakeholder
involvement in defining quality
expectations for projects? s
Claal 48 JLia (g siue e @l
33 5all cilad g3 aani L daliadl
fe il
2.2 Quality
Management
Practices
Sl jlaa 2.2
Bagall ) Verylow Low2 Medium3 High4 Very high5

113 paddie 2 Gaidia 3hagie  4adin 513 adlis

How frequently are quality
control activities conducted
throughout the project
lifecycle? (e.g., inspections,
testing) Aadal 35 ) S5 (s L
3lis 3553 ) sha 32 el A8 ya
e (il Jws o) T 5 sl
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To what extent are preventive

actions taken to identify and

address potential quality issues

before they occur? ai e gl )
Aallas 5 il 26 ) cle) jaY) A
fled san J8 Alaiaal) 8 gall DSGia

Verylow Low2 Medium3 High4 Veryhigh5

113 paddie 2 paidia 3hugie  4adipn 513 adlij

(Optional) Please elaborate on any specific examples you have of how project integration
management practices have positively impacted project quality in your organization.
e ) S g il JalSis ) il jlan 5 488 o il 3oane Al (ol raa 55 o (i)

3. Project

Integration

Management

and Project

Quality

dJalsiz iy 3

33529 £.9 el

£ 5 sall
In your experience, how does
effective project integration
management (as described in
Sections 1 & 2) contribute to
achieving high-quality project
outcomes? <& «liy )as JUA (e
& s siall JolS Alladll 3 ))2Y1 aaluss
P (251 Ol 8 i ga sa LS
95 5 piall B2 gl Ale il (3iia
inge 8¢ 5 plall 335

Factors

affecting

the quality

in projects

Level of cooperation of quality

Level of importance

@‘\J‘ & Shwa

Verylowl Low?2 Medium3 High4 Very high5

113 gaidle 2 paddia 3hugia 4adipn  5Raadige
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professionals (within the firm)
kil 850l e s gl Jol sl

Extent of teamwork of parties
participating in the quality of
the projects. ox =leall Jaall 524
@)\.&Aﬂ 33 9 ‘“ﬁ :‘\SJL&AJ\ U_}L@A.“

Level of management leadership
in promoting quality. s sise
B3l 3 3as 84y HlaY) salal)

Level of management
commitment to continuous
quality improvement.

M‘ ugm;ﬂh EJ\J:}” e\).d\ 5 Sa
Basall

Use of statistical methods
(control chart, histograms,
check sheets, graphs, etc, used
to get information about errors,
variations, rework, etc)

Lalai) Lilian ) ullu) aladiu
coandll (3l sl bl o g ) caSail)
Laadial) el ) Loy dilall o gyl
ead¥) Joa cilaslaa e Jgaall
(3 ) Loy eJardl Bale) 5 e il

Existence of feedback system
(information system used to
transfer data from previous
projects in order to prevent
similar errors)

okl (e ) Jail andiiall
cUaaY) cladl ~Slay dsludl
( oY 4,

Educational background of the
quality experts (degrees
received, areas of specialization,
and institutions degrees received
from)

laall) 83 sall o1 ua] Apailasl) 2l

Yl sLh\Sc ‘jLAA g:d\ W\
‘;'\n :‘:“J’J‘ Q\;Jﬂb sua.-.ailm
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(Sl (e Lgile lan

Extent of their training (in-
house training courses,
apprenticeship programs,
continuing education courses,
seminars, etc)

adalall Ay il U_’\J}ﬂ\) FURTR -V
M\Q\)}J} c‘;'\@/d\ &._\...\)ﬂ\ G.A\)gj
(Aﬂlﬁ ‘;} LA} ‘Q‘Jﬂ\} $)Alumn

Selection of appropriate quality
firm (experience ,skills,
capabilities, workload,
expertise, financial stability, etc)

'é)t\i.“) el 30 gl 4S5 laal
Jeal) cae g <l jasll g &l Hleall
(cﬂh & s‘gw\ OIS g3 Al

Characteristics of office
practices (physical environment,
organizational stricter,
personnel policy , ethical
environment, etc)

Aall) Bl s e aibiad

IR ‘\.mt:\.m ¢ ;A.M || ?.\L\.\.\S” Al 4:@!3\.«3\
(€ () Le 5 AEMNAYT L) ¢yl sal)

Briefing of owner (establishing
project objectives regarding
cost, time, quality and
resources)

Lash & 5 piall Cilaaf apaa) Glilal) ddals)
3 ) gall 83 gall g i gl g AL glat
(2 salls s s y

Appropriateness of project
specifications (specifications are
documents that provide
technical information on
materials, performance and
quality requirements)

il sall) 5 piiall Ciliial 5o dagdha
3 sall e A Dlaglaa 855 3 (o
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(3253l 5 ¢12Y) Clllaia

Quality of codes and standards
(federal, state and local codes,
generally accepted standards)

Al ol ll) julaall 5 2e ) gall 33 g
A gdall Hulaall g cdalaall 40V 4l 4

Personalities of participants

S HLill lpad i

Personal information

Gender Male female
Age Less 20to |30to | 40to | Older Less 20to | 30to | 40to | Older
than20 | 30 40 50 than50 | than20 | 30 40 50 than
50
Experience | less 3to5 | 5to 10to | More lessthan | 3to5 | 5to 10 to | More
level than2 | years 10 15 than 15 | 2 years years | 10 15 than
years years | years | years years | years | 15
years
Number of | less 3to5 |5to 10to | More lessthan | 3to5 | 5to 10 to | More
yearsthat |than2 | years | 10 15 than 15 | 2 years years | 10 15 than
the years years | years | years years | years | 15
company years
has been
operating
in the
technology
industry
Survey link:

https://docs.google.com/forms/d/e/LIFAIpQLSekM5xgtN2QBVIh3gw VxdZFPEpvesfOe4 X6rhwY3BRDt
Kf7Q/viewform?usp=pp_url
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