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Abstract:

The current study aimed to identify the role of digital transformation in improving employee
performance (productivity - quality of performance - innovation - work environment) at King Khalid
International Airport in Riyadh. To achieve this goal, the study resorted to using the descriptive
analytical approach. The research community of the study represented all employees at all levels.
The various administrative departments at King Khalid Airport in Riyadh, where a random sample of
(60) research subjects was selected to implement the field study. The study relied on the
questionnaire as a tool for data collection and measurement. After analyzing the results using
appropriate statistical methods, the results showed the existence of a positive direct relationship
between digital transformation and the dimensions of Employee performance (productivity - quality
of performance - innovation - work environment). The role of digital transformation in improving
(productivity - quality of performance - innovation - work environment) at King Khalid International
Airport in Riyadh was at a “medium” level and statistically significant at a significant level (o <= 0.05).
The results also showed that there were no statistically significant differences at a significant level
(o0 <= 0.05) in the response of the sample members regarding the role of digital transformation in
improving the performance of employees at King Khalid International Airport due to the variables
(gender - qualifications - age - job grade). The study recommended the need to rely on modern
technology at King Khalid Airport and train workers on it.

Keywords: Digital transformation, Employee performance, Innovation, Quality of performance
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