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Abstract

This study aims to examine the relationship between job stress and employee
turnover among healthcare practitioners at King Faisal Specialist Hospital in
Jeddah, by analyzing the influence of workload, role conflict, and work
environment on the intention to leave the job. The descriptive-analytical method
was adopted as the most suitable approach for measuring relationships among
variables, and a structured questionnaire was used as the primary tool for data
collection. The study population consisted of healthcare practitioners working in
the hospital, while the sample included (140) participants selected to represent the
actual work environment. The research instrument consisted of (25) items
distributed across four main dimensions, and its reliability was verified using
Cronbach’s Alpha, which reached (0.94) for the entire scale, indicating high
internal consistency. The findings revealed a statistically significant relationship
between job stress and turnover intention, as workload, role conflict, and work
environment were all positively associated with employees’ desire to leave their
jobs. Results further showed that role conflict had the strongest impact, followed
by workload and work environment. Based on these findings, the study
recommends redistributing workload, clarifying responsibilities, improving the
work environment, enhancing psychological and professional support, and
developing motivational policies that reduce turnover intention, with the aim of
achieving job stability and improving the quality of healthcare services.
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