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Abstract
This study aimed to investigate the impact of digital experience quality on customer satisfaction and
repurchase intention among users of digital platforms, mobile applications, and e-commerce websites in
the Kingdom of Saudi Arabia. The importance of the study stems from the growing reliance on digital
technologies and online services, which have made digital experience quality a key factor influencing
.customer satisfaction and long-term customer relationships
The study adopted a quantitative research approach and utilized an electronic questionnaire as the
primary data collection tool. The study variables included digital experience quality as the independent
variable, customer satisfaction as the mediating variable, and repurchase intention as the dependent
variable. The study focused on several dimensions of digital experience quality, including ease of use,
.responsiveness, information quality, security and privacy, and reliability

The findings revealed a statistically significant positive relationship between digital experience quality
and customer satisfaction. The results also indicated a positive relationship between digital experience
quality and repurchase intention, as well as a strong positive effect of customer satisfaction on repurchase
intention. These findings demonstrate that improving digital experience quality contributes significantly
.to enhancing customer satisfaction and increasing the likelihood of future repurchase behavior

The study concluded that digital experience quality is a critical strategic factor for the success of digital
businesses. Investing in the development of digital platforms and improving user experiences can
positively influence customer satisfaction and strengthen repurchase intentions. The study recommends
that organizations focus on improving usability, enhancing security and privacy measures, and providing
accurate and reliable information to create superior digital experiences and maintain long-term customer
.relationships

Keywords: Digital Experience Quality, Customer Satisfaction, Repurchase Intention, Digital Platforms,
.E-Commerce
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