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Abstract: 

The study was titled "Telework and its Impact on Job Performance: An Applied Study on 

Saudi Airlines Employees in Jeddah." 

The main objective of the study is to reveal the extent of the success of implementing the 

telework method and its impact on the efficiency and effectiveness of the employees' job 

performance and the overall institutional performance in Saudi Airlines. The problem of 

the study came to answer the following question: 

Telework and its Impact on Job Performance: An Applied Study on Saudi Airlines 

Employees in Jeddah. 

The study aimed to identify the impact of telework on the job performance of employees of 

Saudi Airlines in Jeddah, and to also identify whether there is a relationship between 

telework and employee performance. The researcher used the quantitative descriptive and 

analytical approach, and the questionnaire as the main tool for collecting data, which 

consisted of (200) individuals, chosen by the researcher in the intentional (purposeful) way 

from employees of Saudi Airlines in Jeddah. The Statistical Package for Social Sciences 

(SPSS) program was used to analyze its data and extract its results. 

The study reached the following most important results: 

- The degree of application of remote work at Saudi Airlines was average, as the field of 

compatibility was average, and with regard to the field of performance and technical skills 

it was high, and the field of technological techniques was average. 

- The results also showed an effect of workers applying remote work on their performance 

at Saudi Airlines. 

- The results also showed a relationship between workers applying remote work and the 

performance of workers at Saudi Airlines, indicating the existence of a positive direct 

relationship. 

- There were statistically significant differences attributed to the effect of gender in the 

responses of the study sample members to the application of remote work at Saudi 

Airlines, and the differences were in favor of males, meaning that males are the best at 

mastering remote work, as remote work from home is considered an unconventional 

matter. 

- There were statistically significant differences attributed to the effect of the job position 

on the responses of the study sample to the application of remote work at Saudi Airlines, 

and the differences were in favor of workers. 

- There are statistically significant differences attributed to the variable of the number of 

years of experience between the category (5 years or less) on the one hand, and the 

category (from 5 to 10) , and the category (more than 10) on the other hand, and the 



 د‌

 

differences were in favor of the category (5 years or less) to apply remote work in Saudi 

Airlines from the point of view of the study sample members. 

- There are no statistically significant differences attributed to the variable of educational 

qualification to apply remote work in Saudi Airlines. 

Based on the results reached by this study, the study recommended the following: 

1. Reinforcing the importance of remote work due to its many benefits for employees 

in Saudi Airlines in particular. 
2. The need to focus on training employees to increase their level of capabilities and 

skills in remote work, which saves Saudi Airlines in terms of material and financial 

matters. 
3. Working on holding programs and training courses related to remote work and 

encouraging employees in Saudi Airlines to attend such programs and courses due 

to their importance in distinguishing their performance, which is positively 

reflected in the quality of the outputs. 
4. Benefit from the experiences of successful countries that apply the work from home 

method and digital transformation. 
5. The necessity of digital transformation for organizations in light of the rapid 

transition to the information society and the knowledge society. 
 

Keywords: Remote work, job performance, Saudi Airlines. 
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 المتوسطات الحسابية لفقرات مجال الموائمة
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36.202 2 18.101 140.428 .000* 
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