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Abstract:

The study aimed to recognize the impact of IT on customer satisfaction through an
applied study on SCT. The study used the analytical descriptive curriculum to achieve this
goal. The study sample consisted of 200 customers and SCT customers. The study tool was
a questionnaire to collect data and information from the study's sample.. That the IT hub
came with a very high degree of approval, with an arithmetic average of 4.20 with a standard
deviation of 0.62, This reflects the high approval of the study sample for users' axis phrases
s satisfaction was high, with an average calculation of 4.08 with a standard deviation of 0.81
and high, reflecting the high approval of the sample of the study for customer satisfaction
focus terms. There is a statistically significant impact of IT on the satisfaction of STC
customers, and we note that there is a moral effect of the hub (network and users) and no
moral effect (for software, hardware and equipment).

Keywords: IT - Customer Satisfaction - STC.
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