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Abstract:

Marketing is one of the essential pillars for companies to achieve their business goals. The furniture
sector in Jeddah faces increasing competitive challenges, making the adoption of effective marketing
strategies a critical necessity to enhance sales and achieve sustainable growth. This study aims to
analyze the impact of different marketing strategies on the sales performance of furniture stores,

focusing on the practical and scientific aspects of this relationship.

Objective: The study aims to understand the extent to which marketing strategies, such as promotion,
pricing, and product development, influence the sales performance of furniture stores in Jeddah.
Additionally, it seeks to provide practical recommendations to improve marketing performance and
customer satisfaction.

Methodology: This study employed a descriptive-analytical approach using quantitative research
tools. Data were collected from a sample of furniture stores in Jeddah through a structured
guestionnaire. The collected data were analyzed using advanced statistical software, such as SPSS

and SmartPLS, to test hypotheses and identify relationships between variables.

Results: The results revealed that various marketing strategies positively and significantly impact
sales performance. Promotion and pricing strategies emerged as the most influential factors,
contributing to increased brand awareness and attracting potential customers. The findings also
highlighted that improving product quality and tailoring marketing campaigns play a significant role in

enhancing customer satisfaction and loyalty.

Scientific Contribution: This study provides a scientific contribution by addressing a gap in the
existing literature on the impact of marketing strategies on sales performance in the furniture sector in
Jeddah, thereby enhancing researchers’ understanding of improving marketing performance in local
markets.

Practical Contribution: The study offers a practical model that furniture stores can implement to
enhance their marketing strategies and increase sales. It also aids companies in making informed

decisions by providing accurate data on factors influencing sales performance.

Practical Applications: Business owners and executives can use the findings of this study to develop
innovative marketing strategies, such as improving digital promotion campaigns, offering targeted

discounts, and investing in market analysis to better understand customer trends.

Keywords: Marketing strategies, sales performance, promotion, pricing, market analysis, product

quality, digital marketing.
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100

50
.824™

<.001
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.835™

<.001

50
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Pearson
Correlation

Sig. (2-
tailed)

N

Pearson
Correlation

Sig. (2-
tailed)

N

Pearson
Correlation

Sig. (2-
tailed)
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Pearson
Correlation
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<.001 <001 | <001 | <001 | <001 | <001 Sig. (2- o
tailed) [kl

s el
50 50 50 50 50 50 50 N
1 .821" | .760" | .783" .780" 665" .882" Pearson
Correlation
<.001 | <.001 <.001 <.001 <.001 <.001 Sig. (2-
tailed)
50 50 50 50 50 50 50 N

Correlation is significant at the 0.01 level (2-tailed).
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g1 5 JE e yrieS sdlasl g (3 s—uil) 3513 (3 (0.882) i 50 (558 (5 sime Talii )l 25a s (i =

Jalat ¢ Gy gaatll Zoai) yiaal) (83 gl 3000 (ja 2mn IS (i a9 (5 8 (5 sima Dol )l 2 ga il <

L) Jalae die (Deall 8o 350305 eVl s s il giiall sk ¢(h sl

AV (5 51 ase die A e Ol ypieS e Al e 0.824¢0.877¢0.878¢0.835:0.910
25 e Slassall 213 (5 (0.01) e B

1 548 o Ju Laay cdadiye Al all @l e cp Dol )Y) O lalas a8 () Gaws Lae sy @
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Wabed (s Gasndl) 3000 G (gsine age Bl asas Glall Joaal) Al (e mal @
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il Addliag cilua @) JLdd) 4.5
Ul (a pe s e 8 s B e dadhy Leg Al Al ot Hll G il e iy ¢ ) s (Sla,

2. SEM-PLS, SPSS V, 28 dsibasl dejall (e IS alaily ) Joa sl 3 3 dslaa)

pa) pall i Sl a jB1)

laaall £13) 5 5o gl 3,131y Filiaa) AV Culd Aulan) Ale da 55

i LS die Bl B e N g A 1M (e g i

bl e1a) 5 (5 guatl) Auai) yiol G Ag siea AV 01D dulan) A8e 2 5 =
Clanall e1al g (3 gl Jalat i 44 giae AV I3 Anlan) A8dle aa g

bl ;\J\jc_"\ld\ a skl o Ao giea AV 01D Anlan) A8e 2a g5 =

ra) pall i 1) 2 Al LA il

" Clasall 1315 (B gaal) B0 s Asiliaa) AV i dla) A8 aagi 2" ) e amdl) 138 Galy
Simple Linear hr—all il jlasi¥l Jolas ¢l wl aladi Ll a5 ) 1aa jlgaY
Gilapall ool g J8 e juaieS Al Hall Jaa(Ylaal ) G s—uall 3,100 o Regression Analysis

.@u .’- - S
Model Summary
Std. Error of the

Model R R Square Adjusted R Square Estimate

1 .8822 778 T74 .222

a. Predictors: (Constant), Gas=ill sl
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ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 8.276 1 8.276 168.515 <.001°
Residual 2.357 48 .049
Total 10.633 49
a. Dependent Variable: <l ¢l
b. Predictors: (Constant), G:s«ill sl
Coefficients?
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta T Sig. Lower Bound Upper Bound
1 (Constant) -.045- 125 -.359- 721 -.296- .207
Gasudll 5l 1.031 .079 .882 12.981 <.001 .871 1.190
a. Dependent Variable: <zl ¢l
Cilagaal) g1 R=.882 CB a3 120
R?=.778
:@ L AoV0 Jgaadl (e Tl 3k
zAsad A sina A el las (0.01) e B3I (SiQ) 525 (F) JWEAY 4 ginall (5 slse iy =
(0.01) A2 s e die Jagadl Jadd) lassy)
Gl 3ol G A B s g Bl ) s s JI(R=0.882) bli ) Jales dad iy <
t_}\.a_\.ml\ elal g (YLAA\)
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Gl 3 (5 sse (3 bl JOS e 0y
AV 5 s of ¢ (B) Lin slasi¥) Jalea 4y 5ine ) (T.ValU) () Aad i =
(0.01) 0o JF () LY G smanall
Ll 483e ssas o ety ) ) G il Aaa o o AL a2, @
25 iaS Cilagaall ¢ o) 5 Jiie xS (Ylaal) G snaill 5100 (0 dilian) AV <l dylay)

o] Al CLEN ¢ (AU J oY) (S AN (AN LA il

O Ailaa) A cld dglag) AMe 2 g8 ¥ 1% ail o oY) o il Gl 1 pal <
Aol il 3dlaal) ClEdall G all 1 adn ™ cdegsall g8 (gl Asal i

e Clagaall ¢lol s Jite i Al jall Jae (5 gaall
Jlal G dilaa) AN il Lylag) B¥e a2 3 Y 2" 0l e S e il ol 38 Gty
L Al Jae 3 pad) Julad o 3 alall CHlEall (a5l 138 sy " lagsal) slaly (3 gead)

L aieS el el 5 Jilse jpaiaS
onshal Cm Ailan) A1 €3 Alag) A8V a3 g3 Y " sl e Gl e @l (i i) 38 iy =
Al all Jae giiall okt b pilaall ClEall ia ll 134 sy ™ Clagall ¢l g geiial)

5 S Cilagaall 61 5 e ypniaS
29 AN O Axilaa) A1 ld Aoyl e 3 gi 1" il e wal )l e il G il 138 (el
e OleVs s il (g bbbl lEDlall (o ll 138 id, ™ Clagadl sl (Y

& el Cilagaal) ool 5 Jias yrieS Al )
CilBMe 3130 ¢ dpilaan) ATV Cild dla) Ao aa g 1" 4l e (udal) o il il 13 =
Jae e Dand) clide 3 50a) a5 pdlaall Clidadl (a8l 138 yiian " Claggall £y s Mland)

S el Cilagaall ¢lol 5 Jiae yriaS Al )
Simple Linear lwsdl hall jlassy) Jdaill Goslad alasial o5 g @l 18 jLisy, ¢

.Regression Analysid
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Model Summary

Std. Error of the

Model R Square Adjusted R Square Estimate
1 .790 767 .225
a. Predictors: (Constant), ,ziidl skl | @il dagdl jul (oMeVly g Al oDlaall DlEe 35l
Gl Jilas
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 8.404 5 1.681 33.184 <.001°
Residual 2.229 44 .051
Total 10.633 49

a. Dependent Variable: <zl ¢l

b. Predictors: (Constant), Gl Jdai miiall ekt | G guaill doadl yiul (SleWs mssill oSaall clidle 5l

Coefficients?

Standardized

Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .002 .133 .015 .988 -.266- .270
Gasnal) A yiu .034 .109 .031 .308 .760 -.186- .254
Gl Jilas 212 .130 .197 1.634 .109 -.049- 473
giall sk .215 .110 .228 1.958 .057 -.006- 436
eVl zs il .261 .102 .263 2.570 .014 .056 466
eaall CEe 3l .285 .133 .289 2.139 .038 .016 .553
a. Dependent Variable: <ilxual ¢l
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Gasll 313 sl m (58 nse Bl 355 (R=0.889) LY Jalas dad iy &=
gl ool g (gitall o sha ¢ saall Jalad ¢33 pual) Al yiul)

o anadll (Kay il ¢ ol Jualall i) 0 (%79.0) O A(R? ) Janall asill Jalae as =
Grsmdll B )lal el (5 e (B il JOA e

AV 5 siae o Guan ¢ (B) Ly Jhai¥) delae dysia I (T ValUE) (©) dad il =
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S5m0y e pall G s Al a5l G il s 5 o AL il e 5Ly @
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Al ZEE 5 A 5 Y1 Al A ) o o) Lk S uieS el ool e
GBsmdl Jilady (33 pmill Fams) i) e Auilimal A2 3 ) AV i) 535 e
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Wil 4.6

a3 G Agilagall Al jall ol IR (e Lgran a3 Gl Ailan ) ULl Jalad Sl 13
O ) A 3 5 il Jdl) SLEAYSMaArtPLS 5 SPSS Jie deaiia Al an el y alasi )
(sl Jalai s ciiall o ohat ey s il Jia cAdliaall (3 gail) Cbansil yiad o)) il & jedal il paiall

Baa 8 GBI Cllae Clagse ol e 508 (K3 i

Claaall 1ol g satl) 3 51a) alanl e el (s AL can) AV I3 Aglay) e 3 ga g Juladll X
ALl Sl o gia A il Al 23 LS oY) 3 el Colati) ) o8y skt dpaal Sy Las
Aol Al O3S (e s 3 3l i sadll ) ) ae

e Aldie Y1 5 (3 sl ClSaaling agh 5 el Jlaall 138 8 il jall ) et Gaal ) i) i
ehal 8 aldiise aad (Gaiad sa Aala 5 sk Jia Al jall sda Ay suil) <l Al ac ol Aady iy
Alad 2 g 30 JYA (e UV E A Clae
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Claiiall g 2lie ool dashaia yyghat 3 ganall a8 sl Ly ot Wy g ySIY) (3 il
, 27(1), 143-167. 4 siall drala A jiall SlaBy/ dlas, dpnlal

) & (s i) ) 3 sana deal | i) Grvs daal Gea sl )z ) e ) G
e Ak 40 52) eSeall £V 5 o Ay pudll VL) ST (2019) Lomes 558 Jale 2ane
, 3(L), Lkl Llled) Ssadly ol jall palel) daad], (el gUad (5 pianll o )50 SGl
97-132.

5ol Daall ol Ao Jalal Gyl i (2018) (N dans,, & b p dena o
, 38(4), 497-540. L s<ill 5

O3l Y5 e lBally ol 1 (2023) 800, & Olsel

A el Aadlall 30 e s sinadly gl S L(2024) (Dl dline, & iy b mlla o

oalelal) elal e JIal Gyguil) 3 ol

Ly (Ao lilall (31 pudl] i), 2014) o pie) Ciusy, & Gsdi AL Toalsy 3355, 2505 o
.Jaa 4ads(Doctoral dissertation, ¢si//

A IV oo ail] i), 2022, (Saseli), & el Fall ne 2 S vadllne WL e
a4 ) seal dxsls(Doctoral dissertation, <lewel Luiii e

L) e elainy) Gs—uill i1 (2020) 3ams Sldlae anl ), & 7.8 ) Ol o
1922-1905 , (il ¢ jall ) axall), 11 Lebaall s L platl) Colos] pall dualel) Lsal ¢ Slanl)

S.(2024) .50 2ena etk il 2 1) & o dana 550 2ene 3 dlea S g aal 0 e
Alalall &y jlaill Cojlaaall (e die e Al 5o Ay il 8l (38a3 e g SV G 5l
(NAJSP), 13-22. calell uiill Ly i/ Jlad dlae, () Aiiey

113
Dr. Mona Moustafa Elashry MIDOCEAiﬂ



gad)

et e dsake (58 O 8 G o) Clasia ad) G Ol @ LI B ) Ganadd (& sy SIS Baled il WSl
dﬂjuﬁcﬂyjﬁdﬁuhy\échhy\eSJA:\:\A‘)QhQﬁMY‘bJAHdﬂduﬂ\tﬂ]ﬂ} B\T.\Aj\é\)wj@aj

£ 5w 5l Vig) di il

s 54 A pa (52 (59 RASIY) (B pal) Apar] 1 CUL) ) saal)
£ s SIY (B edll Blae o aShis g dlaie) (520 -9
D s pSda p p
[ ngaian»
[ tenispn»

€aSianapal 9 IV (3 gusdll Lty i) ilarall pal ,ALe-10

L] Sladials &g il i a3
] Gy JS8 cilaaall it iy padll B
[] sl (A J sl de w5

3 SSIV) (5 gul) dolas A jaad S 'y Lgaraind AN ) ale-11
[:] el Y s
[ s>
[ digdi g s, »
[ ez

folill & pudll e 81 G SV (Gl o aSii pe adiad Ja-12
[] s>
[ ys»

114
Dr. Mona Moustafa Elashry MIDCJDCEAI|

LJNIVI»I-?E'.\Tvll



(1) Jyaall

(B gadl) B 00) s Jaall pdial)

Fayad) 5 3aateall gseall Dnal BV mind 5 agd Sal o )
€520 ) Ay al) ¥ s ¥

CoSland) ilalein xa oSl Gl Aas ) of amiaa Ja

St elof o Bl Qlamls Jaadd i W) Gty daa jo 2 o

Cas i) Laadd ya 2w ",','l 5,0 aca3 s

[F]

Basmiil) Al i

4.......4_,&‘@ Lseddn i pnelpal i de Y
Sa0led Al ol 2] Aondtioal) Jibaill ool o Y
Ca%in oy Aads Sl Anlall 850 ciloslaal) o a2 gy ¥

Sampl) @ a Had o gsud) Jdat w35 Ja

T o Bk o IS 135 € 3ndl Qs idae S SLE b

Bmdl Jla

fiauaall ciaasl) S ilagall askidddac AL o

?'SJL"AA \;J.L_L';"Ajl jﬁéﬁh&i‘ \;ia_azﬁay m}d' a.i;ial,_lt =Y
e} J8 cwiatiall Loy 381S cidee S of i o ¥

15 (sl YD oy Jie) Ailisdl ) ol o

¢

) el e gl

?V,um Fall 2 sl

?:\:’.TQJ" Ciafial v il i c)(..«:.]‘»_}nin't)]‘:\__ﬁiﬁlc:«;_;(ﬂj‘}h_b
\

€all.a cM:d‘\_x.afunJ‘ !l \LDLA;J“}b

fote s sl clad i Joa VSIS Uy p s Ja

!

£ S 02525 DoY) At f e

ey e Al

Sdm ey Anzal s A jladll Aot Bl of e a8

fa0as Cangtieall Fudd I Jpemsl B Aandiiall gy 8l d g o 0
Teilalga 3 AT e Shaxll clESle 3500 A3 aasns o Y

ai eSlanll o Jud 51l cpaans i QL) Ju ¥

SCEICRM it o (sl cupadlln o et ds ¥

PR TPWA LRES UPNE 5 R TR, | S PUS LRED & BTRUECC DS T

eSaadl ilaSie M el S dlled Jod sl S Slle o

o

Seinlas

£3aall ClENE 3k
(CRM)

Dr. Mona Moustafa Elashry

115

MIDOCEA \

LJNIVFRE’.\TYI



Clagall sl isial)

(2)Jsd)

Sladly Sl sooaall Al CHoaY) 38Ea3 o &I 08 am Ja Y

ol AL, 28l Al Calaa W O o Y

Koy Calawl 365 e Shaelue 33,009 oo @i Ja ¥ . .
Cma | Acaul) dlaal)  gudas

Ssos S Calaa®yl 38a0 a0 Slads om i o €

el CHoa'W 36a7 83 s all SWla il i Al ami a0
Claila

€ aiid Leaadt A danall e oStaxll Limy (555 a5 Ja )

K Slaa 2gT 5aT Jsa eDtexll o llaaie a0 Ja Y
S i
; e Sl 3o g
feStandl xo 20¥ Al lESie olu o Sh,0 amicn ds Y £5laxl)

S Lo Bliall Uil eSeadl o Joadsih & Ja €

Slilaa o eStanll o SHESIC 353 Ja o

lalialy Goudl @loslisua 4o Lo S i da )
€ Sianil

Soudl Clalfial po cafill de olall a6l Slnd Ja ¥

: €5 sl -
- wlabiay Llasuy)
@ladiall o o aliiie JS0 eStaxll Q\Jit_a;fi’.;h_r \
LTI PRES N S

ol 3 pedli s oy Cmdia Ja €
€5 sl Cilalast ]_.i,—.j:\_,_;)jl,;l_,_\y\ Sl of =3 da e
Sclagsall i S jlea Gt UES Gy il Ja )

0l Al daliadl CuLull mal e Jo Y

€Sl Jlen skt A8K o p o Jeead el nmda Y il lgall s gkt
folenall 3 SWA CuLul sl da £
s shdee GBs o8 Ao e Slenan by s

€y 0

o san Culld L, dasaid e 5als gl 5508 da Y

el
ila il ol o | Saa Jlsgi A5l ic St a3 2 da Y
Tzl ot s
eallas Laula 3 3l 5 Sl cdndl iy s ¥ &,S\ ekl S

ilaanall 0 e gy SISl of = Ja €

Sl 3 3aa Culliad L5l 550 e OIS aoa Sa Ja 2

2023. (U's#, & S»)

116
Dr. Mona Moustafa Elashry MIDCJDCEAI|

uNl\/knfr.\wvll



ocean University

MIDOCEAN

Faculty of Management UNIVERSITY ||

Department/ Specialization project management

The Impact of Marketing Management on the
Sales Performance of IKEA Furniture Stores in
Jeddah.

Student name

Amani Abdullah Al-Hasan

2021206053
Final Project - 2

Faculty of Management - Midocean University

Supervisor

Dr. Mona Moustafa Elashry

Faculty member- Faculty of management- Midocean University
Third of Semester - 2024

117
Dr. Mona Moustafa Elashry MiI QOCEAiﬂ


http://www.tcpdf.org

