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Study (Ying-Chen Lo, 2024), entitled - Examining the influence of organizational

commitment on service quality through the lens of job involvement as a mediator and

emotional labor and organizational climate as moderators.
Janll 5 ool Flial) i 5305 mad o cdedill 33 5a e diadh ol AS Uil 5 aslaill ol Y1 535 3 Al jall o2 Cund
Lilan ! L jall il aaainl daliie il DA e lgdde Jganll 25 08 jLie 427 (e il aladinly | ilalall
Aandll 83 e () 3 () ial)  caadamill ol SN Aids o) A8 jLEAN () il (i sl (SPSS) Auclaial) aslell
elatil 3 b Jlad 90 4l 2Dl el Sl agiaga 8 il sall A8 3 5a3 DA e V) Glaal B K K
Ok JSy e Ltall oalss e 550 gl eclld Jle 5 Do 36 siia Aak ot ) L (535 Lan cpgialiial (pils o
comslaill o1 Y 5 Aiada g AS Laall 8ol 3y A jal) Caa gl s Aaadll B2 ga s diada 1 AS LA (e JS 6 aula JalaS
eli€s e Ll § 13 33U ) salls Gl pall 205555 e Janl (S i pea ga de) 3




Study (Ogunnaike, 2023), entitled - Assessing the effect of organizational commitment on

service quality; a study of customer-contact employee.
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Study (Hoang, 2023), entitled - Explaining the organizational commitment of banking

employees.
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