D

U N I

E
E RS

I\I HLVlg 65LJI alds
TY |I

Joc VIl 65U, suiwusbo yowask

doldiuwel| droidl Guizi b glaullg KDY 9o

Lagrdl LAY A0 o lailly

aaldd) Gaayd) ae daaa [eullal) dlas)

232000797
Judbsd

F}) daa J stm

8al) daa)  gisul)






% ‘rw\_/*’d" Sy

(4 390 ol i\ G o



Jaay

. Dy
e A N lse ) g Blasdl e Jeal s Lo (I g yehal e )



sesally s2all
Sl e 8aly juall dexs e day e 4 Ll Sl
axdll oda o deall i ¢l
Jualil) g€all ) usilly KN aals
8al) daa) ,gisall g ma)) daa)
s d (a4 Lo U< cind) 13a e adlhily Qa3

ade g Lo o Jaall 138 Slay sl



duall dallly Gadlal)

A At ea) Al (3a3 gl ls SN e didan ) A udjall o3a e
o s SN Gl g B Can cdulilat S dmgio platiad & LAl cY L)
Ally & Ly enlibnd) Jalail 5oatie dalilas Byl aladial o5 A alage (e ddlgde dle
ety ccliall & Gg dll aniil t-test Ladly clibud) g pandl bl Julal)
(oagidl sda Pla (e bl cilyaatiall gy dadl) GBle aaanl adll jlaasy)
o) eI 35en B el SIS 90 e (i ASS dad mil ai (pe Aulll ik
o Aol ticeall Zeatill 335 (8 agesy Las Ldsaadd) VL) 4S540 e LaiaYy (galeaid )
& Ual)

b OIS s AL an) AV 3 Anlay) Ao dgag Al Cpelal tA ) bl
o ) st eyl Al yleall eV )y 8D SDlginl (e aally VLtV Ll i
Jojiall Blgnalls dgs pSIY) el Jlis 3 lasd I aalos LSH eV L) el
oAbl Jon Gulil) due i 8 palod VL) & I of il Cuees L3l
A VL) Glead b ) o w8l ekl L alieall il o aganadig 2l)
Buds das G 3l Clhlead) 5elS uunt PIA (e alticaa) sl e ol il

P e Gaelan¥) ddssaall a8 cYLa¥) claad b 1 o ) ailall o)Ll
il 038 Al cilesdlly due il ol

Aoagaad) Y Lat ) A5 cialSiaeal) daaiill pla) ¢ ISEY) tialiid) Ll



Abstract:

This study aimed to analyze the role of innovation and creativity in
achieving sustainable development in Saudi Telecom Company. A
quantitative analytical methodology was employed, where an electronic
questionnaire was distributed to a random sample of the company's
employees. Multiple analytical methods were utilized to analyze the data,
including descriptive analysis to examine data distribution, t-test to
evaluate differences in variables, and linear regression analysis to
determine the dependency relationships between different variables.
Through this methodology, the study was able to provide valuable results
that reveal the role of innovation and creativity in enhancing the
environmental, economic, and social performance of Saudi Telecom
Company, contributing to the promotion of sustainable development in the
sector.

Key Findings: The results showed a statistically significant positive
relationship between innovation in telecommunications technology and
reducing energy consumption and harmful emissions. The results indicated
that smart communication technologies positively contribute to reducing
electronic waste and excessive paper consumption. The results supported
that innovation in telecommunications contributes to raising awareness
about environmental conservation and encouraging sustainable behavior.
The results also showed that innovation in telecommunications services
has a positive impact on sustainable economy by improving operational
efficiency and creating new job opportunities. Additionally, the results
indicated that innovation in telecommunications services enhances social
responsibility through awareness programs and services provided to the
community.

Keywords: Innovation, Creativity, Sustainable Development, Saudi
Telecom Company STC
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! See IUCN/WWF/UNEP, World Conservation Strategy: Living Resources for Sustainable

Development, 1980, revised in 1990 under the title “Caring for the Earth: a Strategy for Sustainable Living”.
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3 Agenda 21 (1992); approved by the UNCED at Rio de Janeiro. UN Doc A/CONF. 151/26 (Vols. 1-111).
reprinted in Earth Summit ’92, United Nations Conference on Environment and Development Rio De
Janeiro, Quarrie J. (ed), The Regency Press Corporation, London, (1992), p. 46ff.
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4 See information on the EU emissions trading system at: http://europa.eu.int/ comm/ environment/ climat/
emission.htm
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Reliability Statistics

Cronbach's
Alpha N of ltems
917 15

Reliability Statistics

Cronbach's
Alpha N of Items
945 16

Reliability Statistics

Cronbach's
Alpha N of ltems
.889 10

Reliability Statistics

Cronbach's
Alpha N of Items
.908 10

Reliability Statistics

Cronbach's
Alpha N of Items
972 51
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Jagal
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  (usnysllSs 83 72.8 72.8 72.8
ot 27 23.7 23.7 96.5
o33 4 3.5 3.5 100.0
Total 114 100.0 100.0
N
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  5-1¢» 58 50.9 50.9 50.9
10-5¢ 37 32.5 32.5 83.3
15-10¢s 15 13.2 13.2 96.5
15 e S 4 3.5 3.5 100.0
Total 114 100.0 100.0
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Descriptive Statistics

N Minimum [ Maximum Mean | Std. Deviation
Al 114 3 5 4.48 627
A2 114 3 5 4.54 551
A3 114 3 5 4.44 .625
A4 114 1 5 4.42 751
A5 114 1 5 4.29 938
A6 114 3 5 4.32 .682
A7 114 2 5 4.31 754
A8 114 1 5 4.06 .844
A9 114 1 5 4.18 147
Al10 114 3 5 4.44 .679
All 114 1 5 4.23 776
Al12 114 1 5 4.23 .820
Al3 114 2 5 4.27 708
Al4 114 1 5 4.18 .888
Al5 114 1 5 4.14 .891
Al_15 114 3.07 5.00 4.3018 51710
Valid N (listwise) 114
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Descriptive Statistics

N Minimum [ Maximum Mean | Std. Deviation
Bal 114 1 5 4.27 .844
Ba2 114 1 5 4.26 810
Ba3 114 1 5 4.15 998
Ba4 114 1 5 4.12 .894
Bas 114 1 5 4.20 .894
Ba6 112 1 5 4.22 .846
Ba7 114 2 5 4.17 786
Ba8 114 2 5 4.33 137
Bal_8 114 2.00 5.00 4.2144 .67620
Valid N (listwise) 112
Descriptive Statistics
N Minimum [ Maximum Mean | Std. Deviation
Bbl 114 1 5 4.13 1.026
Bb2 114 1 5 4.35 950
Bb3 114 2 5 4.22 .880
Bb4 114 2 5 4.31 77
Bb5 114 2 5 4.17 .830
Bb6 114 1 5 4.17 977
Bb7 114 1 5 4.27 989
BbS8 114 1 5 4.23 .842
Bb9_16 114 2.00 5.00 4.2303 70781
Valid N (listwise) 114
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Descriptive Statistics

N Minimum [ Maximum Mean | Std. Deviation
Bal 114 1 5 4.27 .844
Ba2 114 1 5 4.26 810
Ba3 114 1 5 4.15 998
Ba4 114 1 5 4.12 .894
Bas 114 1 5 4.20 .894
Ba6 112 1 5 4.22 .846
Ba7 114 2 5 4.17 786
Ba8 114 2 5 4.33 137
Bbl 114 1 5 4.13 1.026
Bb2 114 1 5 4.35 950
Bb3 114 2 5 4.22 .880
Bb4 114 2 5 4.31 77
Bb5 114 2 5 4.17 .830
Bb6 114 1 5 4.17 977
Bb7 114 1 5 4.27 989
BbS8 114 1 5 4.23 .842
Bab 114 2.38 5.00 4.2224 .65913
Valid N (listwise) 112
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Descriptive Statistics

N Minimum [ Maximum Mean | Std. Deviation
Cl 114 2 5 4.47 .681
C2 112 2 5 4.54 709
C3 114 1 5 4.35 .882
C4 114 1 5 4.44 .820
C5 114 2 5 4.35 .852
co6 114 2 5 4.38 745
c7 114 3 5 4.43 704
C8 114 2 5 4.37 812
C9 114 1 5 3.51 1.236
C10 114 2 5 4.31 754
C1_10 114 2.50 5.00 4.3145 .58960
Valid N (listwise) 112
Descriptive Statistics
N Minimum [ Maximum Mean | Std. Deviation
D1 114 1 5 4.30 786
D2 114 1 5 4.23 .863
D3 112 2 5 4.29 731
D4 114 2 5 4.26 .666
D5 114 1 5 4.28 793
D6 112 1 5 4.30 909
D7 114 1 5 4.19 871
D8 114 3 5 4.06 744
D9 114 1 5 4.22 .839
D10 114 2 5 4.21 122
D1_10 114 2.00 5.00 4.2201 .61619
Valid N (listwise) 110
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One-Sample Test

Test Value = 3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
Al 25.233 113 .000 1.482 1.37 1.60
A2 29.724 113 .000 1.535 1.43 1.64
A3 24.596 113 .000 1.439 1.32 1.55
A4 20.194 113 .000 1.421 1.28 1.56
A5 14.676 113 .000 1.289 1.12 1.46
A6 20.585 113 .000 1.316 1.19 1.44
A7 18.506 113 .000 1.307 1.17 1.45
A8 13.421 113 .000 1.061 .90 1.22
A9 16.916 113 .000 1.184 1.05 1.32
A10 22.627 113 .000 1.439 1.31 1.56
All 16.894 113 .000 1.228 1.08 1.37
Al12 15.981 113 .000 1.228 1.08 1.38
Al3 19.194 113 .000 1.272 1.14 1.40
Al4 14.237 113 .000 1.184 1.02 1.35
Al5 13.662 113 .000 1.140 .97 1.31
Al_15] 26.879 113 .000 1.30175 1.2058 1.3977
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One-Sample Test

Test Value = 3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
Bal 16.083 113 .000 1.272 1.12 1.43
Ba2 | 16.654 113 .000 1.263 1.11 1.41
Ba3 | 12.298 113 .000 1.149 .96 1.33
Bad4 | 13.412 113 .000 1.123 .96 1.29
Ba5 | 14.349 113 .000 1.202 1.04 1.37
Ba6 | 15.304 111 .000 1.223 1.06 1.38
Ba7 | 15.846 113 .000 1.167 1.02 1.31
Ba8 | 19.323 113 .000 1.333 1.20 1.47
Bbl 11.772 113 .000 1.132 .94 1.32
Bb2 | 15.184 113 .000 1.351 1.17 1.53
Bb3 | 14.793 113 .000 1.219 1.06 1.38
Bb4 | 17.956 113 .000 1.307 1.16 1.45
BbS | 15.009 113 .000 1.167 1.01 1.32
Bb6 | 12.752 113 .000 1.167 .99 1.35
Bb7 | 13.729 113 .000 1.272 1.09 1.46
Bb8 | 15.577 113 .000 1.228 1.07 1.38
Bab | 19.801 113 .000 1.22235 1.1000 1.3447
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One-Sample Test

Test Value = 3
95% Confidence Interval of the
Mean Difference

t df Sig. (2-tailed) Difference Lower Upper

Cl1 23.102 113 .000 1.474 1.35 1.60
c2 22.911 111 .000 1.536 1.40 1.67
C3 16.348 113 .000 1.351 1.19 1.51
C4 18.721 113 .000 1.439 1.29 1.59
C5 16.935 113 .000 1.351 1.19 1.51
C6 19.728 113 .000 1.377 1.24 1.52
Cc7 21.698 113 .000 1.430 1.30 1.56
C8 17.991 113 .000 1.368 1.22 1.52
C9 4.397 113 .000 .509 .28 74
C10 18.506 113 .000 1.307 1.17 1.45

Cl_10| 23.805 113 .000 1.31452 1.2051 1.4239
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