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Abstract

This study aimed to examine the impact of content marketing on consumer purchasing behavior
in Saudi Arabia. Content marketing, in all its forms, is considered a vital and essential tool for
promoting products and services more quickly, efficiently, attractively, and at a lower cost.
However, its effectiveness may be diminished if it is used in an unstructured and unplanned

manner.

The study focuses on the characteristics of content marketing (relevance, credibility, value,

attractiveness, entertainment, and emotion) and their influence on consumer purchasing

decisions in Saudi Arabia.

The research adopted a descriptive-analytical approach, utilizing a questionnaire as the primary
data collection tool. The questionnaire was distributed to a random sample of individuals who
use e-commerce platforms in Saudi Arabia. A total of 423 responses were collected, and after
review and validation, 323 responses were deemed suitable for analysis. The collected data and

hypotheses were tested using SPSS software.

The results indicated that content marketing has a statistically significant impact on consumer
purchasing behavior, with relevance, credibility, value, attractiveness, entertainment, and

emotion influencing consumer decision-making.

The study provided several recommendations for businesses and decision-makers to enhance
the effectiveness of content marketing strategies and improve their influence on purchasing

decisions.

Keywords:

Content Marketing, Consumer Purchasing Behavior, E-Commerce, Purchase Decision, Saudi

Arabia.
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