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:Abstract

This study aimed to identify the impact of Al-generated advertising on the TikTok
platform on building trust and enhancing the purchasing decisions of Saudi
consumers of electronic products. This was achieved by measuring the effect of
Al-driven advertising characteristics on shaping consumer trust in electronic
products and the reflection of this trust in their purchasing decisions. The study
also sought to demonstrate the role of TikTok, as one of the leading social media
platforms, in supporting digital marketing activities, and to determine the extent to
which Al-generated advertising contributes to improving consumer experience and
enhancing interaction with advertising content. The study adopted a descriptive—
analytical approach, deemed most suitable for its nature and objectives. A
questionnaire was designed as the primary tool for collecting primary data from a
sample of 290 TikTok users in Saudi Arabia. The data were analyzed using a
range of appropriate descriptive and inferential statistical methods to verify the

,validity and reliability of the research instrument, describe the research variables

and test the study hypotheses. The study results showed a statistically significant




positive impact of Al-generated ads on TikTok on building trust among Saudi
consumers. It also demonstrated that increased trust in advertisements and
marketing content directly contributes to increased purchasing decisions for
electronic products. Furthermore, the results indicated that the quality of advertising
content, the degree of personalization, credibility, user interaction, and ease of
information presentation are among the most important factors that enhance the
effectiveness of Al-generated ads and increase the likelihood of a purchase
decision. In light of these findings, the study recommended the wider adoption of
Al technologies in designing digital advertisements on TikTok, with a focus on
producing credible and transparent advertising content that meets consumer needs
and expectations. It also recommended developing digital marketing strategies
based on user data analysis to achieve greater personalization and enhance
.consumer trust through adherence to marketing ethics and data privacy protection
Additionally, it encouraged organizations to invest in smart technologies that
improve customer experience and increase the effectiveness of advertising
campaigns, and to conduct further research on Al applications in digital marketing

and consumer behavior in Saudi Arabia. The study concluded by recommending

further research into Al applications in digital marketing and consumer behavior in

.Saudi Arabia

Keywords for the study: Artificial intelligence — Al-generated advertising
TikTok platform — Brand trust — Purchase decision — Electronic products — Saudi -

.consumer
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