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“The Role of Digital Media in Building Communicative Leadership
among Official Spokespersons of Saudi Universities: An Analytical

Study of Prominent Leadership Models.”
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1.)Johansson, C., Miller, V. D., & Hamrin, S. (2011). Communicative Leadership: Theories,

Concepts, and Central Communication Behaviors.

Study Objective: Define and conceptualize communicative leadership and its core

behaviors.
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2. Barnes, N. G., & Lescault, A. M. (2013). College Presidents Out-Blog and Out-Tweet

Corporate CEOs. University of Massachusetts Dartmouth Center for Marketing Research.

Study Objective: Compare the social media activity of college presidents with corporate
CEOs.
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3. Campus Sonar (2019). Examining Twitter Influence of Campus Executives. Campus

Sonar Report.

Study Objective: Measure how university leaders’ presence on Twitter affects institutional

reputation and engagement.
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4. Kapuscinski, G., et al. (2021). Effects of Crisis Response Tone and Spokesperson’s Gender

in Social Media. Public Relations Review.

Study Objective: Analyze how tone and gender of spokespersons affect audience

perception during crises.
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5. Almogren, A,, et al. (2023). The State of Social Media Engagement in Saudi Universities.
Journal of Applied Research in Higher Education (Emerald).

Study Objective: Analyze engagement strategies of Saudi universities on social media.
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6. Alshammari, M. M. (2024). Unleashing the Power of Social Media in Saudi Arabian

Higher Education. Humanities & Social Sciences Communications (Nature).

Study Objective: Examine how social media usage influences communication and learning
effectiveness in Saudi universities.
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