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Abstract

This study aimed to examine the impact of digital integration in financial
project management, represented by financial data integration, digital process
integration, technical systems integration, and information integration among
organizational units, on the development of installment and deferred payment
systems at Al-Raeda Finance Company. The study adopted the descriptive—
analytical approach due to its suitability for the nature and objectives of the
research. A questionnaire was designed as the main tool for data collection. The
study population consisted of employees of Al-Raeda Finance Company. A total
of 178 questionnaires were distributed, of which 165 were returned, representing
a response rate of 92.7%. After excluding 5 incomplete or invalid questionnaires,
the final valid sample reached 160 questionnaires, representing 89.9% of the total
distributed questionnaires. The study used several statistical techniques, including
means, standard deviations, correlation coefficients, Cronbach’s Alpha, and both
simple and multiple linear regression analyses. The findings revealed that the level
of digital integration in financial project management at the company was high,
and the level of development in installment and deferred payment systems was
also high. The results further showed a statistically significant effect at the level of
(=0.05) for the combined dimensions of digital integration on the development of
installment and deferred payment systems. Financial data integration was found
to be the most influential dimension. The study recommended strengthening the
company’s digital infrastructure, improving systems integration, increasing reliance
on automation, enhancing information flow among departments, and expanding
the use of modern digital solutions to improve the efficiency of installment and
deferred payment systems.

Keywords: Digital Integration, Financial Project Management, Financial
Data Integration, Installment Systems, Deferred Payment, Al-Raeda Finance

Company.
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