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Percent Percent

20-30 19 12.2 12.2 12.2
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Chi-Square Tests

Asymptotic Significance (2-
sided)

Value | df

Pearson Chi-Square 17.734° .605

Likelihood Ratio 19.374 .498

Linear-by-Linear
4.112 .043

Association




N of Valid Cases 156
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Chi-Square Tests

Asymptotic Significance
(2-sided)
Pearson Chi-Square 11.701° 6 764
Likelihood Ratio 13.379 .645

Value df

Linear-by-Linear
.543 461

Association
N of Valid Cases 156

lasll idiven 5 Gplalall e s Aol y3 s gll oY oIl e il 5 il sally lilSall sl oSl 5IS JLis)23 san




Bar Chart

Al gadl g bl Lt
[ st

Wi sl
PR

= s g4 g

O o ws il ¥

1 8 B

el sty @l el Y i

oAl o1l £ gl

e A cplolel] o LdubT L) o b ol o Yl e J.:.;LZ//LA bl gl y lsSall ) gaf dDle)) JilsT 6 Uilaial) upliall 124 s o7 oy
g‘JLAAJ/

o Cmlaladl Ao At A Ladigl eVl Ao Ll L8 dedanl clubid) g0 e
gl Adiua

Cilsge o8 dualig clage Ling Ylae 2oy cuiligad) oYy Ao il 3 duakanl) clubudl o0 o
ok e cilaliiall 8ald acln of Sa Al 038 agh (o - sabeal) i Jia dinall dule )
Gan L Jaad) OIS 8 Al A8 35 cJaad) (sn (e aally copilisall ¥y Suiaal Cilial i

:L.JA ds . s
eV Bylaly cupailly Cadagil) sipial sl bl o
el Jadad g ¢ aall Gaelilly ccalg N JSLa s Ulally ciliasanll @

onS J30S5 ua agag ) ol 138 uds 20 (ol Apandamll laband) sl duall days o aag

22 Ao 5 8 Al Chiall dnaet (e Les ¢ iadagll Vlly daalaiill ilulad) o 28D S

Laa 358 (990 i Of oSa A Chpuaiall sae Aal) dagy (St ¢ Alany) dalaill 6 L3

Ll Yl e Jaliie o) Joie IS8 55 ) Dnalaiil) Jalgad) e waall @l of e
76




Cal) dsgall 288 (KA AU csay] IS ¢ pand) Y JEal da e Jalsall 038 Jais
Baine (K1 A8 ()55 8 Lin sl eVslly Bpaatill luleadl s Jad ) 58 . el g ¢l
Juiindy Ll LS e 3 sYllg Lajll (s5ina e calina il Al IS (s of oS s
Oe GAT Quloa ae JalSsi s eJiaie IS8 Jaad Y dpaalatil) ciluband) o 138 iy L Lgd (paila sl
Ao O - bl Vsl (ggine Ao elen ISE 35 AN dalsad) (e degane S aad) diy
Goles llia of e Jay Lae cciluland) o3¢l dlaiuy) b cnill daps Wl (e dadiyal) Ll

O Al il Y catall 1 (e B Aibaa) ciluldl pa il AAS b Guilasall c DasS
peall e I a8l Gl e cilulind) 2 AaS ) IS ¢agilaliing agdlacadi b cpilisal
agiaT Cpnaty Adbidal) cpilisall Cilaliia) dabl Casall ALE Ay Dnedanll Glubid) (5
Gilalia) b cplal) Hlacy) 6 32k dlels duedati Cilubiv araca dnea) bl s3a (e . daalall
Glubidl 03 (s P& o Blinag dachy dae Ay i3S o dasdy cagilalisiy (pilasal
G Y e Glag) (et Laa gialagll Vsl it hsall (K o oailiinl IS5 leensi
htinall ey 8l sda Ao 2l .ol 50U daniil i) CalaaY) 3aian 8 gy dassall
Loyl ilbigie (e ) Las ppidigall cilaigi pae Gdlss ST ramy Gumy (653 4l (s

A gall L) a9 Yllg

Chi-Square Tests

Asymptotic Significance (2-
sided)
Pearson Chi-Square 20.222% | 20 444
Likelihood Ratio 21.065 | 20 .393

Linear-by-Linear

Value | df

121 728
Association

N of Valid Cases 156
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Case Processing Summary

N %
Valid 156 | 100.0

Excluded® | 0 .0
Total 156 | 100.0
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Reliability Statistics

Cronbach's Cronbach's Alpha Based on Standardized
Alpha ltems
.830 .840

s pall Clilas) 126 s




Slaa il

Ghiie & bl Yl e alll Ll T cdgls Al Al il e el
Liay ol L 389 sl 53] e oy dals Gluag sae olia o Jaill (Sar c(saleall
Glesdll (grie adys el alall oY) s 8 il IS0 aaliss Lo g2 ¢cpilagall oYy
cdald S Jaal) a8y cpeat G ORIL asid) gy Tas o (g pl) e Ldasid) daal)
Oand agadl Lo Juadl i e pilagall pinil Upasa Dal daapeg dachy dae & G o)
Aasal) agalga olal ol Aahll Guilagall Hond laral Ll slad 2 gihugats iunal) (3850
dasll o Gpilasall el Lae cddall Claeally ColSall saga (pnd (Sap «Jall i e
B U e sl ety ST 8l

O Al el Gua ¢ adagll Laajll 55 (8 Ggan Dga Jaiailly Gimngtl] cilslons anl

ce ¥y Liaplly jsatll (il gall by Al) dpyll Jalsall (e piinn Jaay ole pmise alas i
Gl Jmlae ae cilay 4l e ST ) Calgyl) (< kil sale] afind) e ey
cdadl Alle Wagse aa (al luniga gllal (padagall (i pie e Las ¢ oaiiYly (ladl)

Cilpatg dalle Jalen Jad cel V1 e adiey il 2l adiinsall Canad of (K el e 5le
o5l 3jan e el 1389 cdie Laally ) cubilasyl CalyieYly pual) clalgd Jie cdugine
bl Ga el ailly Sl

Ol gall 5oliS ady ) Caagh Al inna duiga Laan)B el skt o Al S5 o can

e g bl Vsl e 8 Gulid Slale gl gkl ey Cus cagihlen Caas

Gana pshailly saill o aganidug ¢ dgall agaliy adial ol cpilagall jelad 5t Ay

cpidagall Sae) il (K chacadiall duxl sl Jaadl iy mibais HA e« Jaal) i

Conbiiandll 526 (e s sliy b il Las cnaall Bylejll Ui b 5ansiall Sibaall dgalsal
s el Jala

ol g - il Lol (s 3 Gy B2 Colapally S (i Sl sl nl

(S i e Jabilly i all gl cyilipally 83U (o Jualsil) S a hSiaall 500
O -agilasitag (pils sall lasdlal & Ly Jaall (958 & Gaalill o0 ilelaial 22e 5520




Som Lee clalial) g Aladl) o A0 duvbe 268 oLy 8 aalis Jualgill Allad s 35as
- el agBgg il gall el

Loy Ao i ) dpasal) 5ea¥) e duadsll slally Jeall c O (3383 iing
Chla s Jia (sl 138 (e H3e0 deels Glubis (35 ) il Bla) #lad (il sall
Alilally Zoad Sl agilal ) pe conlity Loy pglee Jglaa i Cptlagall ity (631 cpall Janll
(b sall daclain¥ly Al Chlanal) Jadi padd acd ey i Kar celld ) 2Lyl
Ll agilal Lo Gl fim Sl dpadall Glhgicall ae dalail) e aaselin Les




82



daand) gabal
slia)ll 3 8 Lelia¥) ddgguall A1 .(2021) e cpal czlal 5 caaal cqus —
3] dlae . (salgll A5 TPL 458 alla duly sd0lai@®y) Cliasally Cplelall il sl
e aaee 338 - 323 0 lp JTme dobad®)l bl JleY)
http: //search.mandumah.com/Record/1202066

danil Vgl Lgley dpadanill A& L(2020) W) lyls Gn 5 ¢ seaie ¢l
Jois dlae .Aaal) LY dsagendl dnall Jlae tduilase by :dyiall dusal)l Jlaal
oo oaagiee (2100 - 200 ¢ 2 cAsladlly Aelaal) o aglall Adjes

http://search.mandumah.com/Record/1256576

‘_“J:_ UJAS\ dA,.“ e\.h.l L'é:uﬁ ‘):j .(2021) .JL@.S 2\1@.: 6)LL\S\ 9 cdj\l JA;T ‘SQLAAA [JEERER]
daals L (B9dia e yfwale Alu) &0 )¥) VL) IS alige g audagl) Lia )l
O > Finea cOles Janigy) G all

http: //search.mandumah.com/Record/1210008

sle el Jaall alas ks (2021) . algs gt ¢ Hhalill g cagla daal ihaias ccan
daals L (39dia e yfwale Aluy) &) VLAY IS abige s aidigl) Lia )l
e 2 e S Jaigy) Gl

http://search.mandumah.com/Record/1210008

aglind f1.(2016) 5o lue puat dena ) a5 o al) (S5 Clise ol
Popdasg cplalaS gl oYy sl Lia)ll jo0 DA (e adagl) oYl e il
Bypdia e fmale Alo) G B el GalBY) duge iy e dilne dulp

coles ¢duia Y daalall

Slo cpilasall dals; 5ab L (2023) ases da (Ll 5 calu Caus s < asall
O b eV LaV) @lSyd e Al Aulys 1 bl Liapll Jasgl) sl 2 aidagl) oY)
o aafiee bl dgalall cll s (Bedie e hwale Al

http://search.mandumah.com/Record/1460362

L_fz ‘?):’i} L;Q:‘L}S\ L.a‘)]\ (2023) «dada ubuu Aana cu‘)\:u: 9 ¢ L..;; u\.@.aui ¢ Az
Broll adhie Ay duilae Ay 14 Sall badiuall 4 daaall Glaadll aga (520

83




e CA)M 28 -1« 4& ,6Cua cz\,ﬁ:\.daﬂ\} 3.,341.»4.1}[\ ejldl Jaa) Ass N ebd\
http://search.mandumah.com/Record/1438354

gl Clubis 1(2016) dene aedlue Cilue 5 caan] Giiallae Laaa ik
Al A3lie L tina V) Claalall b Glelall il islagll sliagll 3 Lagly Ll
Do gasiee Lol cdadladl LOWY) aslll Ay (Bedie e oo

http: //search.mandumah.com/Record/864854

gl Clulis 1(2016) dense aedlue Cilue 5 caan] Giiallae Lsua ik
Al) &lhe duh 1a80¥) Claalall 3 calaladl ool adagl) slia)ll b Lagils L)
oo e Lol Al LDLY) aglall daals (Bisdia g o)ygiSa

http: //search.mandumah.com/Record/864854

Jals bl el e Jaall s 51.(2022) .o ol Do Cpanly cChus
1092 - 1037 « 83 ,25z% ¢la¥) T dualall daall L duilase didjs tciladail)

http://search.mandumah.com/Record/1335728 (s aa s




Al ax |l

Alrawabhi, S. (2020). The application of Herzberg's two-factor theory of motivation to job
satisfaction in clinical laboratories in Omani hospitals. Retrieved from
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7486437/

Ammari, G. (2017). Investigating the Impact of Communication Satisfaction on
Organizational Commitment: A Practical Approach to Increase Employees’ Loyalty.
Retrieved from
https://www.researchgate.net/publication/314715453_Investigating_the_Impact_of_Com
munication_Satisfaction_on_Organizational_Commitment_A Practical_Approach_to_Incre
ase_Employees' Loyalty

Bihani, P. (2018). Exploring the significance of Emotional Attachment, Behavioural
Readiness, Affiliation, and Values in developing the construct of Organizational
Commitment*. Retrieved from

https://www.researchgate.net/publication/342766558_ Exploring_the_significance_of Emo
tional_Attachment_Behavioural_Readiness_Affiliation_and_Values_in_developing_the_con
struct_of_Organizational_Commitment

Deci, E. L. (2017). Self-Determination Theory in Work Organizations: The State of a Science.
Retrieved from https://www.researchgate.net/publication/312960448_Self-
Determination_Theory_in_Work_Organizations_The_State of a_Science

Ghany, P. D. (2022). Explaining the effect of Organizational Justice on Job Satisfaction and
Work Performance. Retrieved from
https://www.researchgate.net/publication/366473948_Explaining_the_effect_of Organizat
ional_Justice_on_Job_Satisfaction_and_Work Performance

Hadj, K. (2024). The Relationship Between Job Satisfaction and Employee Loyalty: Case of
Teaching-Researcher Staff. Retrieved from
https://www.researchgate.net/publication/379883592 The_Relationship_Between_Job_Sa
tisfaction_and_Employee_Loyalty_Case_of Teaching-Researcher_Staff

Khoa, V. D. (2024). Organizational Culture and Employees’ Loyalty: An Emperical Research
from an University Context. Retrieved from
https://www.researchgate.net/publication/380163227_Organizational_Culture_and_Emplo
yees' Loyalty_An_Emperical_Research_from_an_University_Context

Mohamed, M. R. (2023). EFFECT OF EMPLOYEES' JOB STATUS ON JOB SATISFACTION AND
JOB ENGAGEMENT: A Study of The Federal Polytechnics Bauchi. Retrieved from
https://www.researchgate.net/publication/374234149 EFFECT_OF_EMPLOYEES' JOB_STAT
US_ON_JOB_SATISFACTION_AND_JOB_ENGAGEMENT_A_Study_of The_Federal_Polytechn
ics_Bauchi

Naing, S. P. (2023). IMPACT OF JOB SATISFACTION ON EMPLOYEE MORALE: A STUDY IN
INGO SECTOR IN MYANMAR. Retrieved from




https://www.researchgate.net/publication/373800665_IMPACT_OF JOB_SATISFACTION_O
N_EMPLOYEE_MORALE_A_STUDY_IN_INGO_SECTOR_IN_MYANMAR

Rajest, S. (2023). Relationship Between Employee Loyalty and Job Satisfaction an
Organization. Retrieved from
https://www.researchgate.net/publication/376718725_Relationship_Between Employee L
oyalty _and_Job_Satisfaction_an_Organization

Robinson, A. (2022). Employee Engagement Theory: Definition & Examples. Retrieved from
https://teambuilding.com/blog/employee-engagement-theory

Shoukun Chen, K. X. (2022). Empirical study of employee loyalty and satisfaction in the
mining industry using structural equation modeling. Retrieved from
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8782939/

Tatar, A. (2020). Impact of Job Satisfaction on Organizational Commitment. Retrieved from
https://www.researchgate.net/publication/339401568 Impact_of Job_Satisfaction_on_Or
ganizational_Commitment

Arifin, S., Darmawan, D., Hartanto, C. F. B., & Rahman, A. (2022). Human resources based on total
quality management. Journal of social science studies (JOS3), 2(1), 17-20.

Hartika, A., Fitridiani, M., & Asbari, M. (2023). The effect of job satisfaction and job loyalty on
employee performance: A narrative literature review. Journal of Information Systems and
Management (JISMA), 2(3), 9-15.

Hassan, M., Azmat, U., Sarwar, S., Adil, I. H., & Gillani, S. H. M. (2020). Impact of job satisfaction,
job stress and motivation on job performance: a case from private universities of karachi. Arabian
Journal of Business and Management Review (Kuwait Chapter), 9(2), 76-86.

Javanmardnejad, S., Bandari, R., Heravi-Karimooi, M., Rejeh, N., Sharif Nia, H., & Montazeri, A.
(2021). Happiness, quality of working life, and job satisfaction among nurses working in
emergency departments in lran. Health and Quality of Life Outcomes, 79,1-8.

Jigjiddorj, S., Tsogbadrakh, T., Choijil, E., & Zanabazar, A. (2019, May). The mediating effect of
employee loyalty on the relationship between job satisfaction and organizational performance.
In Economics, Management and Technology in Enterprises 2019 (EMT 2019) (pp. 197-202).
Atlantis Press.

Phuong, T.T. K, & Tran, T. V. (2020). Job satisfaction, employee loyalty and job performance in

the hospitality industry: A moderated model. Asian Economic and Financial Review, 10(6), 698.




- Wagqas, A, Bashir, U, Sattar, M. F., Abdullah, H. M., Hussain, I., Anjum, W., & Arshad, R. (2014).

Factors influencing job satisfaction and its impact on job loyalty. International Journal of Learning

and Development, 4(2), 141-161.




88



sy

dala) AL
yasll
oeiall
Al

Loy ddsud
L bl L)) (3eat] Aplie (goleall offine 8 Jenll Ly e
sl Ll aias (A (galaad) Gadie (B Chlgall gkt pash sl
cpiagall Loy (30 o (galeal) aftius B 8lsally lalSall alas i
r il (& Gl Ly e glis BISY) J8 e lies )
cstilagl) Laasl) 3en (salaal) afe & 8ol algall ol AU 3)lsall s
Apadall slally dasd) o Ol B o bl G dpalaiil) Glubidl acls
cgobaall e 8 adagl Loa)l Cpuat 8 ages cpilisall G Jladl) Jalsill
L bl Lajll (ggine (Ao pg salead) (afiie (8 (318 (e e)aS Jaall
rgdleal) Ghlie 8 caadasll Lapll (e 55 jskailly oyl (a8
palia) 53 o ik uihsall Glaaluad 3)3Y) s
Ll Lagll (ssie e 5 oleal) bl gl oY)
sl Yl e 3m saleadl phdtue ) elatY)
i) 8 el jaaats il Ll e aanin 4))3Y) cilubad)
cbsll Ll (ggie o g Cnilagall daldy olaaY!
cgleall aliae B Galhgall Ly e Sig eDlajll (p B
chlagl Ll e g i) & deall AL L5
Aphgll el I e 55 golaall ddie b Jead) dian

> https://docs.google.com/forms/d/1cxd4bloCTWTSNgLOrGXwAKsW

tFanZGkizTW3kiHCgbM/edit




Abstract gadlall

This study aims to explore the impact of employee job satisfaction on job loyalty at Al
Hammadi Hospital, by analyzing the extent of the impact of various factors that contribute to
improving job satisfaction and how this is reflected in the level of employee loyalty. This study is of
particular importance in light of the rapid changes witnessed by the healthcare sector and the need
to retain highly qualified employees. The study sample consisted of 156 male and female employees

working at Al Hammadi Hospital in various departments and specialties. The descriptive analytical
methodology was used in the study to collect and analyze data using detailed questionnaires
distributed to the selected sample. The data was processed using advanced statistical tools to
determine the relationships between the studied variables. The results showed that there is a
statistically significant positive relationship between job satisfaction and employee loyalty. It was
found that factors related to the work environment, compensation policies, and opportunities for
professional growth and development play a crucial role in enhancing job satisfaction, which in turn
is reflected in increasing levels of job loyalty. In addition, the study indicated that the support
employees receive from management and the balance between work and personal life have a
significant impact on enhancing job satisfaction and thus loyalty to the institution. Based on these
results, the study recommends that Al Hammadi Hospital management focus on improving the work
environment and providing appropriate compensation incentives, in addition to providing continuous
training opportunities to develop employees’ skills. Communication channels between management
and employees should also be strengthened to ensure that their needs are met and their work
experience is improved. These measures will contribute to enhancing employee loyalty and reducing
employee turnover rates, which supports the stability of the institution and enhances its
competitiveness in the healthcare sector.
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