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Summary:

The study aimed to know the role of digital transformation in enabling individuals to contribute to the
promotion of investment by providing the service of its tourism hospitality facility in Riyadh, Saudi Arabia.
Through its use of these applications, the study also exposed the efforts of the Ministry of Tourism in
implementing the digital transformation strategy through programs and initiatives that were prepared to
qualify the individual to enter the tourism market by providing intellectual and material support, training,
and consultations.

It was concluded that the use of digital applications by the individual invested in private tourism
hospitality facilities has a significant impact on increasing the demand for his product and raising the
return for it. Also, these applications helped the individual to improve and develop his product and led to
the diversity of the products offered and raised the level of competitiveness in the tourism market, which
is reflected positively on the level of tourist satisfaction and an increase in the gross domestic product of
the Kingdom of Saudi Arabia for the tourism sector and reaching one hundred million tourists by the year

(2030 AD).
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Abstract:

In line with the accelerated digital transformation and its impact on improving the quality of providing
services to individuals interested in tourism and economic diversification, our study came to search for
the role of digital transformation in enhancing private tourism hospitality facilities for individuals in the
city of Riyadh, the capital of the Kingdom of Saudi Arabia. The importance of scientific research is derived
from the importance of digital technology systems in the Kingdom of Saudi Arabia and from the rapid and
continuous changes in digital transformation processes that are in line with Vision 2030 in general and
the tourism field in particular. In addition, it is looking at the role of this digital development to contribute
to the participation of those who wish to rent their homes to tourists according to the requirements and
raise their income rates. This is done by finding the influential relationship of digital transformation and
the promotion of private tourism hospitality facilities for individuals, and to achieve the objectives of the
research, the study consisted of a specific community of individuals in Riyadh who use digital applications
such as (real estate, forestry, user, Google Map) to display their facilities for investment, and accordingly
it was Choosing a non-random sample method who have specialized information on the subject of the
study, the descriptive analytical approach was relied upon to explain the concept of digital transformation
and its role in the diversity of digital services for the tourism hospitality sector in the city of Riyadh, and
the survey approach to clarify the indicators of the impact of the use of smart applications in providing
private hospitality services As well as the social survey approach, with reliance on the questionnaire tool
that was published on a number of (112) individuals investing in private tourism hospitality facilities, and
the statistical analysis program (SPSS) was used to analyze the results of the questionnaire between the

individual investing in the tourism hospitality facilities of the city of Riyadh and his access to awareness
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and knowledge of the efforts of the Ministry of Tourism, the digital transformation constitutes the success
of the Tourism marketing to serve the private tourism hospitality facility, which leads to higher financial
returns for the individual in his investment through his use of digital applications. The digital
transformation of personal housing services has been facing a rise in demand due to the diversity and
abundance of tourism activities in Riyadh. The most important thing that the research recommends is
urging the competent authorities in the tourism sector in the Kingdom of Saudi Arabia to work on adopting
an official regulation for the private tourism hospitality facility that regulates the requirements and
specifications for such facilities to ensure the quality of the service provided to the tourist and to allow the
individual to invest in the field of private tourism hospitality facilities after obtaining a certificate

Accreditation in private tourism hospitality facilities.
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