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67.13% 438 50 4ot 2 1.44 Sl Jass giall 3y Jial g3l 22y ¢ 0.559 (5 lma il il 5 %68.1

S e il )il 5 69.53% 48 50 At pe 1.42 (oleal) Jas i) a1y AS LA a2y ¢ 0.549 (5 ke il il
o2 el ¢ 0.474 (s lma 3l )il s %T74.76 488 50 duss 10 1,31 (lusall Jass giall &y &=l 223 <0.500
AS il b By sail) Slaal aaan e A )l Ao 8 (e Al e 48) g il

4880 g dpt ) iy Agell oyl aladl slai¥ () a jliiall (5 513l 212V il jpniall el Capn g3 il jedai —
Dol S Gdabidly paall a0 A8 AS Hd 8 48 jpaall 3 )1 Gakal (e dle (5 sie o Lee Aadi e
aed 0.492 s b il ol 5 %74.09 4 g0 Lo g 1.36 JSS riall ol s il &l Cum L 3alle

OEY) e dalle Laal o Jy lae (3,73 Jasisie Slo dean 1ao jLad) 3 )0

Balas clilaly oSl e Lpaal Sy 313 Y 25 63,20 538 Unus sie Jass 2o jliall 00 Gl jlae pyshai —

A8 438 ge pe glle Lpaal e Jay Lea ¢3.74 Lo sie Jeb @i ia i) 5l el sl —

A8 gall aa dille Laal o Jy lee 3,70 bawsin Ao Jian 1p 5 il #las laa —

Balae cllal (S dlle Dl 2S5 Lea 3,73 o_a8 Unu sie calass 1y oY) Gle jlaall dlee (55, —

Slo (58 GEL ) alane ot Cua cdadaiall Jal U s Uila W el o bl 3k < jie W) oy ale IS
JSi A8 i) 8 46 peall 5l il jlae Gradad e (381 5 Al jall due Cily jie alixe O ) ol o8y Lgisanl
ol

dale cilaadle

"G s sk (385" Cp DB QLYY iy siee CalIAS Al daga a jLiall 3 1) 5 a1 (5 gl (e (S yia
LY ale IS Lulagl | geal Sy Lo ¢ Ba3ma &l ppaiial "alaa”

Al Al &l e G Aadd) Bl ) colelaa 4.5
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gl e Al il i ¢y Shall Bl Y1 0l JE Jsaal) e s

Pearson
. .661** 764** 749** 1 Correlation
<.001 <.001 <.001 Sig. (2-tailed)
33 33 33 33 N
Pearson
B44%* .853** 1 749** Correlation
<.001 <.001 <.001 Sig. (2-tailed)
33 33 33 33 N
Pearson
730%** 1 .853** .764** Correlation
<.001 <.001 <.001 Sig. (2-tailed)
33 33 33 33 N
Pearson
1 730** 844> .661** Correlation
<.001 <.001 <.001 Sig. (2-tailed)

33 33 33 33 N -

Al Al pall dpiliaa) @itiil) o pliy Galdl J8 (e darandi a3 (12) ad, Joia
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(e S q bl 500} el 5 (Jiise yuiaS) Wnalasl 5 a5l Gy gusill (o AEDal)

Jiise uiaS Wabasl 5 el (5 gl (0.749) Ailoan) Y2 b dplag) 48Me 25a 5 ) bl yuds —
(0.071) e JB AN (5 ginnn vie als yuaiaS 48 yaall 5,1

aladll ¢ A8 Ll cJaal sill el a1 (33 gl Jmiwm&w%ﬁ@pgﬂukmj deagpd —
(0.01) e Bl &Y (5 siee 2 ke il yaieS a5 e 0.661 <0.764 <0.749 ¢ 1 Ll Jalas xic
e g ) 00 el g

LY 13 38 e o Ly e e Al Jall @l it (g Jabi Y1 CMlalaa a8 Of s Laa aaDly —

A Al il B Ll milii 4.6

Aban ) il e s cae 8 (s A (e Andly Log Al pall et Jl) (il daa JLEAL ¢ el s Slay
() sl e SEM-PLS, SPSS V.28 dslasy 4 jall (e 38 alasinly L) Jua il o3 Al

A Jall i 1) (2 L)
e iall oY) eV e B  saall G Ailan AV i3 dplag) 4 siee Ao 2a g

s LS B b L b onns N a0 138y Bl g

bl 35130 elal Gy adadl ( dilian) AV I dplag) 4 sine ADe a5 11 A il
2okl 5l el g Joal il (s Ailian) AV Cld Aulan) 4 sias ADle 2a 55 2 A il

bl 3 51a) elal G g AS il (G Ailian) AV il dulag) 4 gine ABDle 2a 513 La il
kil 300 el (g aledll G dilian] A @ld dplay) 4 sine 48DMe 2a 53 4 A il

) AU (g ) ) LA el
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ANOVA?®

303 elal 5 ol 3y puiil) (y Ailan] AV Gl dla) 4 sine ABDle 2a i " ) o (il 108 el —

" kil
Simple (Linear Regression Analysis) tasdl daall jlasi¥) Jilas Goslad aladiol &5 () 138 Laay
38 bl ai ¢ (Blamall 138 8 G it (o ABMadl LAY daddial) dadlil) Ailian ) cudll) aal aay g3l 5
it il ¢ o pLaal 5 la) elaf il jall & el riall Jiad il e el (G pucl) G A8 dd ol gL
8 ol (o sl il jlae Gaadal G A sima | A8De @llia cul€ 1Y) Lo ypaad ) Julaill Caagy s ool il
Lfé‘)j\ @}uﬂ\ ‘)4.:\_1(5..\4)\_:.1;\?4.1 cd..ﬁ;.\!\ (KY dﬁ;w@)\.&d\ E‘)\J‘\ g\di QMJW&M&)MW}K‘)J\
Z35a8 (e daaliivudl dlany) i llrall alasioly A8Mall o2 olai) 55 58 Ll SIS 5 cay Liiall (5 oY1 £V e
gl Jlaall jlasiy)
Ul Y dalas JMA (e Al all il ji daa Hlial 5 SPSS zeabiy aladiuly sal sall 4051 Jglaadl (i 3
3aaaall ol el 5 alaa¥) G

Model Summary

Std. Error of the

Model R R Square Adjusted R Square _
Estimate

1 48072 230 205 502
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Model Sum of Squares df Mean Square F Sig.
Regression 2.331 1 2.331 9.259 .005°
Residual 7.805 31 252
Total 10.136 32
aokadl 35 yuidig, Dependent Variable:
8l @il aidib, Predictors: (Constant),
Gl aidl a. Predictors: (Constant)
Coefficients?
Unstandardized Standardized 95.0% Confidence Interval
Coefficients Coefficients for B
Model Sig.
Lower
B Std. Error Beta B Upper Bound
ound
(Constant) .938 .252 3.722 <.001 424 1.451
gt yaaiall
: .357 A17 480 3.043 .005 118 597
il
aobidl sl eidia, Dependent Variable:
55 |
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RR=0.788

@J\.um!\ BJ\J! ;\Ji

R2=0.621

bl il #hse o e Jy Lee (0.01) e B (SiQ) st gl (F) LAY 4 ginall (5 5ine yad

o 68 e Bl 2sas ) (R) = 0.877) bV Jalas dad 385 0.01 5 siusa i Gy sine AV 53 Lasuad
Gl e %77 oa o (R) Jonall il Qelra eaa sy g Liiall (5 1aY1 61y e ISy (ol (3 gl
T-) (<) B i ol (33 small (5 s (8 Ll DA (a o ypusil Sy g Jiiall (551331 6121 (8 Jualal
$Las (0.02) G JB () LAY o gusnall VA (5 s o Cm ¢(B) Ui Jlasi¥) dalae 4530 ) (ValUe
O Ailan] A2 3 Ada] Ay sina Ao 25 o s (53 (oot l) il Aaa J ol o AR il e
25 S g jliall (gl o) 5 JEie jusiaS (Ylaa)) (el ll (5 gl

Al Jall (pualdl) g gl g CdEl g AN 5 J 681 o AN (Al LA gl

G £ s dall G Alan) AV I3 A sine A8le a2 5 Y Al e IS e il (il 1 paly —
o iiall o IaY) e IaY) 5 eJiie yurieS Al ol Jae adall (G 3 plaall Bl (a8l 138 yiag " a jliall
BB S

N1 s Jaaal i) (s Ailan) A1V 3 Al 4 sime A8Dle 2a g sl o SEN o i) (o 8 8 ety —
GV oY) 5 e i€ Al al) Jae Joal il (g 5 pilaal) lEDlall (g 5all 13 i " ag jliiall 5 laY)
U pieS a il

N1 s AS el G Adilian) A1V 3 dplag] 4 sine A8De 2a gl o G oyl il 138 el —
G Y 5 eJiin yaiaS Al jall Jae A8 jLiall (3 pdlaall Bl (2 @l 138 yiag ™ ay jliall (5 oY)
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U S a Ll
1Y) s el G Ailan) AV cald dplan) 4y sime Ao 2 5 V" A4Sl el Sl o 5l (o @) 13 (aly —
G eI Jiie uaiaS Al jall Jae alacil) (3 pudlaall el Gl 138 ian " ag sliiall 5 laY)

U S a Ll
Simple Linear sl aall jlasiV) dilas oo ghd aladiul 25 due jill Gl il ol SLEAY
Regression Analysid

Model Summary

Adjusted R Std. Error of the

Model R R Square _
Square Estimate

1 .686°2 471 395 438

Jual gl sl Wladll A< jLidlla, Predictors: (Constant),

ANOVA?
Sum of
Model df Mean Square F Sig.
Squares
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Regression 4.770 4 1.192 6.222 .001°b

1 Residual 5.366 28 192
Total 10.136 32
aobiall 35l eidla, Dependent Variable:
Jual sl dall Wladll 4S jLLIb. Predictors: (Constant),
Coefficients?
) o Standardized 95.0% Confidence Interval for
Unstandardized Coefficients
Coefficients ) B
Model t Sig.
B Std. Error Beta Lower Bound Upper Bound
(Constant) 975 229 4.253 <.001 .505 1.444
EREN| 522 137 .851 3.815 <.001 242 .802
Jaal 5ill -.415 .257 -.552 -1.613 .118 -.943 112
plaill .235 .188 322 1.251 221 -.150 .620
A4S Ll -.015 .165 -.025 -.090 .929 -.353 .323

okl sl eidia, Dependent Variable:
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Ha

R=0.884 ¢ R?=0.782

~—HC" a< bdiall

5

_Hd_ alacil)

o Le Ao VL gl (e ey

hall sVl 23 g0 o e Ja lae <0.01 e B (SiQ) 4t () ) (F) JWidy 4 sindl) (5 gia
0.01 s 5t die 455520 AV 53 Jayeal

¢ il el G gedill el G (g8 ) Bl 2 sa s ) (R) = 0.884) Lalii Y1 Jalas A
kil Yl ela¥) G g alail) @S i) (Jual 53l

O ol (e ag jliiall (5 1Y) ey & Sl il e %78.2 SR (R) Jazall paasl) Jalaa ey

C ol el (5 sise b ol DA

(<) JLEY gl AVAN (5 gise o) dus (B) W Jlasi¥) dalae 45020 ) (T-Value) () 2 i

0.02 oo i

59

Dr. Mona Moustafa Elashry MIDOCEA|

UNIVFQS\TVI'



a8l Al ol i el g jluiiall (g )oYl elaY) g il ol jpaiaS A8 HLiall 5 adall o dilian) AV
O Ailan] AV Cld Aulay) 4 sine ABle 3 ga 5 L) o3 G Lgiaa s o3 288 (el )l 5 RGN Al 4 all
a5 el a liiall (g oY) ela¥ y Aliie ol paiaS alaiill g 4S Ll

da 4.7

A 38,8 ik ge e die ey el il dplasd) Al all il luadil) Slas) Jdail) Juadl) 12 J sl
Gl aladiid o5 281 Eunl) 3l o LA o5 (Al @l gall g IS (215 L jalle ¢ saal¥) S (A Aabaall 5 il joad ga
028 i Cus dlgman &3 Al QUL Jdail SEM-PLS 528 laay) SPSS (ool n J3A (10 deiie 4o

G5 sh g s (i IS il (a5 il a8 ae Lo &y 8 Ailias ) <l gal el all

Ol sall ) 2 gl ay ) i) Al 5 a3 Al Hall Agad da ) Jalail) 3diy  Sleaa ) dalall dlae Sy

O liall digall 5 Apad i) paibiadll (e de sease o Jidadll (e e Jall 130 8 5 5l 5 Al all 8 (S Ll
JSy Al alliad agdl by g puia OIS ua sl Jadaill 1aa 3 sl Gl g dae 5 calall o 5all ¢ el (Guinldl Jia
LY Ll Jum sl s ) elinl] a0 i apdi 8 el Lae Jal

a3 il 3 51a) elal 5 g (a1 (5 gl 8 i g ) all 8 A 1) Ol puaciall s ) JUEBY) a5 (@D 2ay
(ol il ¢ adal) i alagl Jalat a3 o 1) (5 gustil) Al 8 Adbisal) Laalagl A& el A (e Ol pnciall 028 ol
Jalaill 138 e Dlanll 56 ay jliiall o ¢ all i alag] Jla a3 o Ll 3 0) glal Alla 8 Ll alacil) 5 dS jLiial
o aladl oY) e W il A8 5 4S5l Jeal) Ay 8 asalial) 028 Baakai (520 a5 A 2o lu Ol jiall dia gl
A all

Sl paciall Gl Lgaladiian) w3 il Gunlall il g 3acall ag s a0 58 e il a3 e Jalacill (e A0l Al yall 3
(S pall il 5 i s Sl Jalae ilian Ji ddiial) dglan Y Cullu) (e de sane alaiul 23 285 dus syl
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Cyedal 38 5 il ) oY) A 55 g aniil Al ) gol Cllu) o2a Jidi (AVE). z aiesall il Jaws gia SlI3S

3m Lae cBanall s il (e lle Gl ey aiai daddiosall Gunliall paea of bl

A 5 el all s S (i 5all LR 5 ¢ uliall 38 65 g g ST 2y Al (e Aaliiunal) i) 38 45 ga (1
aa LRl a3 el 50 elal s el I G sutll o Ailian AYD <l Aplag) Aulals )) 38D 25a 5 e Galy
il a5 ((SEM) Alall ¥ aleall 40l 2 3lail 5 Japead) adld) jlasas¥) e 4l ol alasiinly (o il
Adlaial) dye Al Gl Al (e A sane jlial ad celld ) A8lialy Al 5 dAliiual) Gl puaiall (0 A8l (ula) 4, 58
el e alaill 5 S il cdhal sl ccadadl 5l e ¢ an jliall 3l ool e a1 3y saail) (e dilide dlagl il
kel 5 )

sl ) e Al J pemdll ) Cald Lo e Joall 138 8 Lide J gaall 23 3l Ailas ) il S48 il &
Dl aadon AW AS 55 A w jLball 5 l) slal il jlen a3 (A L sae 150 candis (ol G el O il Cua
Joadll 8 Lgam yo i 3l Agland) Cilpua il apn €y caeiliill o3 A (e L lle ¢ 5malV1 € Aalaaadl

2 Eald Il elad) e e 508 5y 3ai g Aadaiall (& a1 (g puil) ol jlae (ppean ) Ciags il g ¢ oalial
(0285 &5 A Slan ) Jaladl 5 dlagall Al jall e doaliiua) il e il ) sSiu Clua gl 22 Jlad J<
gl &8 1) (8 Cilaa 5ill 028 (Gakai Aullad (e ) 2 Laa

el yall daild

(i Chny Al daaall 30 g e g S Gy saitl) S (2022) Aspd Guall e g

Journal of Accounting and Financial Studies (JAFS), sk sl oadlill 48 55 3
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17(60), 146-158

o2l ansi 982L8 8 ) 3 siall oWV ABlay 53 (2018). (owia) 2ans, & 3oba Laiall ae | ) sal
(Doctoral dissertation). g bl 3 1)

Slo i N 5 sutll s i (2021). hase/clesyl ne) & (S5r Alum | Jlale A0 e
). 140 53 sl Zasls(Doctoral dissertation, (5Ll as Jeal sl Zullad

Jpenll A8 jaall Al o o Gy sl ). 2020) 2enl Ul e 7 500 & L1 8 Lo cdena
solaall Jysaill, 40( 1), 53- 112.

). 2 (4 st dasls Alae o lain ) Jual il laia yie ol (5 suidll). 2024) Sl daal

A5 e ka1 Jliiall 35100 2lad g Yl SISENI ABle ). 2021) .z eatiall & .0 o0l
28-11), 1( 10 Apetill A gall Alsall ZueLaia¥) daiill g 4y pdadl 3 ) gall 3 ) ) 92 (pada il

eIl e clileal) 5 jla) il jlas b i) 2023 ) sl Jielan) dese & e Hl e (el 8
and Humanities .03_¥) (& O\SuY) gl (5 pafie dpmen o Alla Ll 50 ALY o jlial)
Social Sciences Series, 38(4).

Al G 3 rAala®V) a jliiall 5 1) 3 lS (a3 Jae V) ClSus H59), 2021) 5 3 el e
(bl elaia) (Su 748 & 5y
Buhalis, D., & Law, R. (2008). Progress in Information Technology and Tourism
Management: 20 Years on and 10 Years after the Internet—The State of
eTourism Research. Tourism Management, 29(4), 609-623.
https://doi.org/10.1016/j.tourman.2008.01.005

Dastane, D. O. (2020). Impact of digital marketing on online purchase intention:

Mediation effect of customer relationship management. Journal of Asian
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project management, 26(3), 304-315.
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